
CITY OF HIGH POINT 
AGENDA ITEM 

PURPOSE: Award a contract to Workforce Unlimited, LLC to provide temporary employees to assist 
the Transit Division with covering vacancies and compliance with transit grant funding and monitoring 
service requirements. 

BACKGROUND: The Transit Division uses temporary employees to fill the Transit Equipment 
Service Attendant positions, which have been challenging to recruit and retain. The Transit Division 
will also use temporary employees to provide "mystery rider" services to monitor customer service, 
safety, and compliance with the Americans with Disabilities Act. Purchasing issued an RFP for these 
services in June 2024.  

BUDGET IMPACT: Funds are included in the Transit Division operating budget to cover this service. 

RECOMMENDATION/ACTION REQUESTED: Staff recommends that the City Council award 
a contract to Workforce Unlimited LLC in the amount of $180,000 and authorize the appropriate city 
officials to execute all necessary documents. 

TITLE:  Contract for Temporary Employee Services for the Transit Division 

FROM:  Angela Wynes, Transit Manager MEETING DATE:  October 7, 2024 

PUBLIC HEARING: N/A ADVERTISED DATE/BY: Purchasing RFP 56-062724 

ATTACHMENTS:  RFP Evaluation Tabulation 
 Bid Recommendation Form 



City of High Point
RFP 56‐062724 Transit Division Temp Employee
RFP #56‐062724

AW TA SW AL

Vendor Name
Blue Arbor

The Bardley Group 65 59 49 64 59.25 4
Greene Resources

Halcyon 36 54 38 47 43.75 5
Lingo

Logistics 67 70 65 44 61.5 3
Medical Edge 83 63 65 46 64.25 2
Staffactory        
Workforce 84 87 87 75   83.25 1

Reviewer:
Total Average 

Score
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