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Executive Summary

Executive Summary

The City of High Point, North Carolina is an entitlement community
under the U.S. Department of Housing and Urban Development’'s
(HUD) Community Development Block Grant Program (CDBG) and
the Participating Jurisdiction (PJ) for the HOME Investment
Partnership (HOME) Program. In accordance with the Housing and
Community Development Act of 1974, as amended, each
entittement community must “affirmatively further fair housing.” In
order to demonstrate that the entitlement community is “affirpaatively
furthering fair housing,” each community must conduct a alysis of Impediments of Fair
to Housing Choice (Al) which identifies any impedime ir housing choice and what

steps it will take to affirmatively further fair housin s communities that the
Analysis of Impediments to Fair Housing shoul air Housing Act, Title
VI of the Civil Rights Act of 1964, Section 504 habilitation Act of 1973, Section

109 of Title I of the Housing and Community D pment Act of 1974, Title Il of the
Americans with Disabilities Act of 1
Discrimination Act of 1975, Title IX of the endments Act of 1972, Executive
Order 11063, Executive Order ve Order 12892, Executive Order 12898,
Executive Order 13166, and &

Opportunity (FHEO) Office has advised Federal
eir Al to coincide with their Five Year Consolidated
ereafter. As part of its Annual Action Plan, each
sign certifications every year stating that the City will
. This means that the City will conduct an Al, take
appropriate actions to ove e the effects of any impediments identified through the Al,
and maintain records reflecting what analysis and corrective actions were taken.

The City of High Point previously prepared an Analysis of Impediments to Fair Housing
Choice in 2015, and has prepared a new Analysis of Impediments to Fair Housing Choice
for 2020-2024. The findings produced through this analysis will be further addressed in
the City’s FY 2020-2024 Five Year Consolidated Plan.

This analysis focuses on the status and interaction of six (6) fundamental conditions within
the City of High Point:

e The sale or rental of dwellings (public or private);
e The provision of housing brokerage services;
e The provision of financial assistance for dwellings;
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The Fair Housing Act was originally passed in 1968

Executive Summary

Public policies and actions affecting the approval of sites and other building
requirements used in the approval process for the construction of publicly assisted
housing;

The administrative policies concerning community development and housing
activities, which affect opportunities for minority households to select housing inside
or outside areas of minority concentration; and

Where there is a determination of unlawful segregation or other housing
discrimination by a court or a finding of noncompliance by HUD regarding assisted
housing in a recipient’s jurisdiction, an analysis of the actions which could be taken
by the recipient to remedy the discriminatory condition, including actions involving the
expenditure of funds made available under 24 CFR P, 70.

t buyers and renters from

discrimination from sellers and landlords by makin@’i o refuse to sell or rent

ss. The Fair Housing
their race, color, religion, sex,

national origin, disability, or familial status.i rental, and financing of housing.

THE
PROTECTED

CLASSES
Disability Religion

National
Origin
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Executive Summary

As population shifts and economic trends grow, Fair Housing issues vary drastically
between jurisdictions and regions. Therefore, the City of High Point is taking a more
efficient and proactive approach towards affirmatively furthering fair housing choice for
residents on both a local level and a regional level.

The City of High Point has produced beneficial insight into the issues affecting the housing
market of the City. While certain fair housing issues are regional in scale, this Al strives
to identify strategies and goals it can take to address the barriers that are impacting Fair
Housing Choice for the City’s residents.

The methodology employed to undertake this Analysis of Impediments included:

J Research
— Areview was performed of the City of High Poi oning ordinance.
— A review of The Housing Authority of i High Point's Affirmative
Marketing Plan.
The most recent demographic data f

— Meetings were conducted with the following:
High Point Management Team

City of High Point Human Relations Division
City of High Point Fire Department

City of High Point Police Department

High Point Economic Development Corporation
City of High Point Parks & Recreation

City of High Point Engineering Services
City of High Point Information Technology
Burns Hill Neighborhood Association
Welfare Reform Liaison Project

Guilford Technical Community College

High Point Market Authority

O OO OO OO OoOO0OO0OOoOOo
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Executive Summary

Guilford County Schools
High Point Realtors Association

The ARC of High Point

Triad Health Project

FaithHealthNC

Piedmont Health Services & Sickle Cell Agency

The Foundation for a Healthy High Point

Partners Ending Homelessness

High Point Community Foundation

Highland — Rankin — Ward Street Methodist Churches
Tiny House Community Development

Housing Consultants Group

Triad Lifestyle Realty

The Housing Authority of the City ofddtgh Point

High Point Museum

West Side Neighborhood Associat

Macedonia Neighborhood iati

United Way offGreater High Point
Senior Resources of Guilford County
YWCA of High Point

Phone Interviews

— Phone interviews were conducted with the following:
o City of High Point Transportation Department
o City of High Point Planning Department

— Surveys were sent to each housing, social service, and community development
agency that was invited to the roundtable discussions. Follow up phone calls
were made when an organization neither returned a survey nor attended a
meeting.

Analysis of Data
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Potential Impediments

Executive Summary

Low- and moderate-income areas were identified and mapped.

Concentrations of minority populations were identified and mapped.
Concentrations of owner-occupied and renter-occupied housing units were
identified and mapped.

Fair housing awareness in the community was evaluated.

The locations of Housing Cost Burdens throughout the City were analyzed.
The locations of CDBG and HOME expenditures throughout the area were
analyzed.

The City’s Five Year Goals and Objectives were reviewed.

Public sector policies that may be viewed as i iments were analyzed.
Private sector policies that may be viewed ents were analyzed.

survey form in the Appgfc
The City of High Poi 0
local organizations/ageng

[ 2019 at the Morgan Room of the High Point Library.
Notices for meetings were published in the “The High Point
Enterprise,” the l@ea@l' newspaper of general circulation in the area.

The City of High Point met with representatives from thirty-three (33) local
housing, community development, realtors, and social service organizations
through a series of small group discussions. These were held with the following
types of organizations:

0 The Housing Authority of the City of High Point

Community Organizations

Economic Development Organizations

Education Providers

Fair Housing Organizations

Housing Providers

Health Care Organizations

Homeless Service Providers

O O 0O 0o 0o oo
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Executive Summary

o0 Public Safety

o Social Service Providers

The City of High Point conducted phone interviews with three (3) additional City
Departments who were unable to attend the public hearings or individual group
meetings.

The 2020-2024 Analysis of Impediments to Fair Housing Choice was made
available on the City of High Point’s website at
https://www.highpointnc.gov/1622/Fair-Housing, and a hardcopy could be
delivered on request through the City’s Public Records Request portal at
https://www.highpointnc.gov/1813/Public-Records-Request from June 15, 2020
to July 14, 2020.

The City of High Point held two Public H on the “draft” 2020-2024
Analysis of Impediments on May 4, 2020.

Based on the data analysis and citizen participation process, the®City staff in High Point

identified the following issues impacting fair ho ice in the area:

. Housing Opportunities:
There is a shortage of affordable e City of High Point that is decent,
safe, and sanitary.

There is a lack of State funds for housing subsidies and the
development of new a Sing is not economically feasible for private
developers.

The number of renter-occupied units has been increasing as the number of
owner-occupied units has been decreasing in the City of High Point.

There is enough vacant land for infill housing, but a lack of financial incentives
to develop affordable housing on the vacant land by public, private, and non-
profit developers.

o Housing Choice:

Housing units that are deteriorated and below code standards tend to be
available at affordable rents.

Affordable housing units are concentrated in neighborhoods that are segregated
by race or ethnicity in addition to income.
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Cost Overburden:

Executive Summary

The special needs population in the City of High Point has increased in the last
15 years, but landlords are frequently unwilling to make reasonable
modifications and accommodations to their units.

There are physical, economic, and social justice barriers that impede the
development of new affordable and accessible housing in the City of High Point.
There is a lack of "mixed-income" housing being built in the City.

There is a high demand for elderly housing in the City.

New affordable rental housing in the City of High Point can face opposition from
the public and “NIMBYism.”

Lower household incomes create cost ovegmburdened housing conditions;

overburdened of 30% or more.
Individuals and families in the lowest-j
jobs.

accommodations to their home accessible to their needs.
Housing rehabilitation prices ar pecially in the Core City, and older
housing stock becomes_eeenomic infeasible for homeowners to rehabilitate.
Property appraisals sider the area surrounding a house,
particularly in low-i A dods, discouraging investment.

elderly, th
The denial landlords to make reasonable modifications and
accommodation its the amount of accessible units in the City that are for
rent for persons with special needs.

Fair Housing:

Tenants and homebuyers do not always file housing discrimination complaints
when they have been discriminated against, either because they do not know
about the Fair Housing Act or they do not know where to report complaints.
Property appraisals will often create de facto redlining by considering the
neighborhood and discouraging investment or steering potential homebuyers
that may rehabilitate housing.

According to stakeholders, some realtors in the area have been steering
homebuyers using coded language.

Fair Housing training for realtors is an elective with hourly requirements.
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Using these findings, the Cit
2020-2024 Analysis of Imped

Executive Summary

— The State zoning code has created distance requirements for group homes,
though this is currently being adjudicated in court.

— According to stakeholders, Quid Pro Quo sexual assault and hostile
environment issues with Fair Housing have been increasing

— Persons with Limited English Proficiency (LEP) do not always have a fair
housing choice.

— There is a lack of awareness of tenants' rights and landlords’ responsibilities,
including what reasonable modifications and accommodations are.

Access/Mobility:

is not convenient for lower
opping, etc., which limits the

— The limited public transportation network in the Cj
income households to go to: work, health care
choices where a low-income household can Ji

housing is available outside a
concentration.

and strategies to address gediment.

Impediment 1: prdable Housing

There is a lack of afferdable housing in the City of High Point caused by the
population growth in the Piedmont Region of North Carolina. This has created a high
demand on a limited supply of housing, and a corresponding increase in the price of
rent and the sales price of housing.

Goal: Increase the supply of affordable housing through new construction and
rehabilitation of housing.

Strategies: In order to address the need and achieve the goal for more affordable
housing, the following activities and strategies should be undertaken:

— 1-A: Continue to promote the need for affordable housing by supporting and
encouraging private developers and non-profits to develop, construct, and/or
rehabilitate housing which is affordable.
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Executive Summary

— 1-B: Encourage and promote the development, construction, and/or
rehabilitation of mixed-income housing in the city.

— 1-C: Financially support the rehabilitation of existing housing owned by seniors
and lower-income households to conserve the existing affordable housing stock
in the city.

— 1-D: Provide financial and development incentives to private developers and
non-profits which construct and/or rehabilitate affordable housing.

Impediment 2: Lack of Accessible Housing

There is a lack of accessible housing in the Cit Point since the supply of
accessible housing has not kept pace with t sed by the increase in
the number of elderly persons in the city i isabled persons who
want to live independently.

Goal: Increase the supply of acce
rehabilitation of accessible housing

through new construction and
are disabled and the elderly.

Strategies: In order to add eed and achieve the goal for more accessible
housing, the following activ : egies should be undertaken:

promote supply of accessible housing by
private developers and non-profits to develop,
2 housing that is accessible to the elderly and

to make them accessible for the elderly and/or disabled so they can continue to

remain in their homes.

— 2-C: Encourage and promote the development of accessible housing units in
multi-family buildings as a percentage of the total number of housing units.

— 2-D: Encourage landlords to make reasonable accommodations to units and
buildings so persons who are disabled can continue to reside in their rental units.

— 2-E: Enforce the Americans with Disabilities Act (ADA) and the Fair Housing Act

(FHA) in regard to making new multi-family housing developments accessible

and visitor-friendly for persons who are physically disabled.

Impediment 3: Barriers Limiting Housing Choice
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Executive Summary

There are physical, economic, and social barriers in the City of High Point which limit
housing choices and housing opportunities for low-income households, minorities,
and the disabled members of the city’s population.

Goal: Eliminate physical, economic, and social barriers in the City of High Point and
increase housing choices and opportunities for low-income households and
members of the protected classes throughout the city.

Strategies: In order to achieve the goal for better housing choice, the following
activities and strategies should be undertaken:

— 3-A: Deconcentrate pockets of racial and ethnic
housing choices for persons and families wh
areas.

— 3-B: Support and promote the develo nt of afford housing in areas of
opportunity so minority and low-incom rs and families may have a choice
to reside there.

— 3-C: Promote and encoura
households to build community

erty by providing affordable
to reside outside impacted

eow hip initiatives for low-income
ate neighborhoods of choice.

There is a continding need/to educate and promote the rights of individuals, families,
and members of t ected classes in regard to the Fair Housing Act (FHA),
awareness of discrimifatory practices, and combatting “NIMBYism.”

Goal: Improve knowledge and awareness of the Fair Housing Act (FHA), related
housing and discrimination laws, and regulations, so that the City of High Point can
Affirmatively Further Fair Housing (AFFH) and eliminate the negative attitude of “Not
In My Back Yard” (NIMBYism).

Strategies: In order to address the need and achieve the goal of promoting open
and fair housing, the following activities and strategies should be undertaken:

— 4-A: Continue to educate and make residents aware of their rights under the Fair
Housing Act (FHA) and the Americans with Disabilities Act (ADA).

10
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Executive Summary

4-B: Continue to educate and make realtors, bankers, and landlords aware of
discriminatory housing policies and promote fair housing opportunities for all
residents of the City of High Point.

4-C: Continue to educate real estate appraisers about property values to
discourage “de facto redlining” created by low property appraisals.

4-D: Continue to support the High Point Human Relations Division to assist
persons who may be victims of housing discrimination and/or are not aware of
how to file a housing compliant.

4-E: Continue to monitor the data from the Home Mortgage Disclosure Act
(HMDA) to ensure that discriminatory practices in home mortgage lending are
not taking place.
4-F: Publish and distribute housing informatio pplications in both English
and Spanish to address and inform the n
City of High Point.

4-G: Continue to educate homebuyer

E).

4-1: Educate local elected and appointed officials regarding
discriminato enacting or applying zoning or land use laws, and
that acqui nity bias can be considered discriminatory. See
Joint HUD-D@4, Statement for guidance (Appendix E).

Impediment 5: Lack of Economic Opportunities

There are a lack of economic opportunities in the City of High Point for lower-income
households to increase their income and thus improve their choice of housing.

Goal: Increase the employment opportunities and access to jobs in the City of High
Point, which will increase household income and make it financially feasible to live
outside concentrated areas of poverty.

Strategies: In order to address the need and achieve the goal for better economic
opportunities, the following activities and strategies should be undertaken:

11
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Executive Summary

5-A: Encourage and strengthen partnerships between public and private entities
to promote economic development, improve the local tax base, and create a
sustainable economy.

5-B: Promote and encourage the expansion of existing commercial and light
industrial enterprises, and small-scale manufacturing, which will create more
employment opportunities.

5-C: Provide financial and development assistance to enterprises, through
workforce development and job training which will create higher wages.

5-D: Identify development sites for potential private investment and/or expansion
of existing enterprises.

5-E: Support the increase in the number of bus r
the City so low-income workers will have acce
neighborhood.

5-F: Promote and encourage wealth-
Development Accounts (IDA), for |
refugees who are cost overburdened an

s and hours of operation in
b opportunities outside their

g under the area median income.

12
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Introduction

. Introduction

The City of High Point, NC is an entitlement community under the U.S. Department
of Housing and Urban Development’'s (HUD) Community Development Block
Grant (CDBG) Program and the Participating Jurisdiction (PJ) for the HOME
Investment Partnership (HOME) Program. In accordance with the Housing and
Community Development Act of 1974, as amended, each entitlement community
must “affirmatively further fair housing.” In order to demonstrate that the
entittement community is “affirmatively further fair housing,” the community must
conduct an Analysis of Impediments to Fair Housing Choice which identifies any
impediments to fair housing choice and what st it will take to affirmatively
further fair housing. The HUD Fair Housing and Opportunity (FHEO) Office
has advised the Federal entittement comm pare a new Analysis of
Impediments to Fair Housing Choice to coi ive Year Consolidated
Plan, and then every five (5) years there@i

ide with th

HUD defines “fair housing choice” as:

“The ability of persons, regardless of race, color, religion, sex, national origin,
familial status, or handicap, of similar income levels to have available to them
the same housing choices”

This Analysis
(6) conditions

to Fair Housing Choice consists of the following six

e Thesaleo ellings (public or private);

e The provision @hliousing brokerage services;

e The provision of financial assistance for dwellings;

e Public policies and actions affecting the approval of sites and other building
requirements used in the approval process for the construction of publicly
assisted housing;

e The administrative policies concerning community development and housing
activities, which affect opportunities of minority households to select housing
inside or outside areas of minority concentration; and

e Where there is a determination of unlawful segregation or other housing
discrimination by a court or a finding of noncompliance by HUD regarding
assisted housing in a recipient’s jurisdiction, an analysis of the actions which
could be taken by the recipient to remedy the discriminatory condition,

13
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Introduction

including actions involving the expenditure of funds made available under 24
CFR Part 570.

HUD-FHEO suggests that communities conducting an Al should consider the
policies concerning “visitability,” in Section 504 of the Rehabilitation Act, the
Americans with Disabilities Act, and the Fair Housing Act. Housing that is
“visitable” means that it has the most basic level of accessibility that enables
persons with disabilities to visit the home of a friend, family member, or neighbor.

e “Visitable” housing has at least one accessible means of ingress/egress, and
all interior and bathroom doorways have as a minimum a 32-inch clear
opening.

Section 504 of the Rehabilitation Act (24

Part 8), known simply as

n against persons with disabilities
tate and local governments.

The City of High Pomat previously prepared an Al in 2015. The City of High Point
has prepared this 2020-2024 Al as an update to that plan. The findings produced
through this analysis will be further addressed in the City’'s FY 2020-2024 Five
Year Consolidated Plan.

The document is designed to act as a planning tool, providing the City of High Point
with the necessary framework to strategically address any identified impediments
to fair housing choice over the next five (5) years and continue to make
modifications based on events and activities in the community during that time
period.

In order to affirmatively further fair housing, the City of High Point must look beyond
the boundaries of the City and coordinate fair housing with Guilford County, the

14
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Introduction

City of Greensboro, and the Greater Piedmont Region. The City of High Point must
also coordinate fair housing efforts with High Point University, which has a large
housing and economic footprint in the City. Fair housing choice is the central goal
of the Al, which stresses that opportunities should be available to low-income
residents and members of the protected classes who may want to live in or around
the City of High Point.

15



2020 Analysis of Impediments to Fair Housing

Background Data

Background Data

Description

High Point is the third largest City of the Piedmont Triad Region of North Carolina,
behind Greensboro and Winston-Salem, and the second largest city in the
Greensboro-High Point MSA. Though primarily located in Guilford County, portions
of the City of High Point are also located in Davidson, Randolph, and Forsyth
Counties. As of the 2010 census, the City had a total population of 104,677
residents and its Metropolitan Statistical Area had a population of 751,590. The
Piedmont Triad region has been growing substanti@lly, and its population was
1,639,944 in 2017.

High Point has historically been associated wi iture industry, and holds a
bi-annual furniture market that draws bu the world. Downtown
High Point features multiple furniture s catering to the furniture market
and the furniture industry continues to em large amount of residents, though

the focus has shifted from manyfaeturi sign. Additionally, High Point is

The population of ng since the turn of the century, both through
domestlc and intenna 3 mlgratlon ngh Pomts population according to 2017

A. Populatre e, Ethnicity, and Religion

Population

High Point’s population increased from 104,677 people in 2010 to 109,849
people in 2017 (an increase of 4.9 percent).

Population across the entire Greensboro-High Point Metropolitan Area, and
the entire Piedmont Region, increased from 2010 to 2017.
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Background Data

Figure lI-A-1

Population Change for the City of High Point
1,800,000
1,600,000
1,400,000
1,200,000
1,000,000
800,000

600,000

400,000

200,000

0
2010 2017

e City Of High Point === GUilford County Combined Statistical Area

urce: 2010 U.S. Census and 2013-2017 ACS

ly a small portion of the regional growth
was located in High Point.

Table II-A-1: Race and Hispanic or Latino Population in High Point

2008-2012 ACS 2013-2017 ACS
Hispanic or
Latino # % # %

Total 104,394 109,849

One race 102,695 98.4% 106,853 97.2%

White alone 56,925 54.5% 56,410 51.4%
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Background Data

Black or African

. 34,646 33.2% 37,395 34.0%
American alone
American Indian
and Alaska Native 545 0.5% 420 0.4%
alone
Asian alone 6,939 6.6% 8,980 8.2%

NEINVERE EWETER
and Other Pacific 0 0% 64 0.1%
Islander alone

Some other race

3,640 84 3.3%
alone

Hispanic or Latino 8,752 133 10.1%
ensus and 2013-2017 ACS
The most common race identified intin 2012 was White alone with
56,925 residents comprising 54.5% ent of the population. The second
most common race identifiedlin, High RPoint in 2012 was Black or African
American alone with 34,646 prising of 33.2% percent of the

population.

The most com dentifiedin High Point in 2017 was White alone with
56,410 resi 4% percent of the population. The second
most cop tified in High Point in 2017 was Black or African
Ameri 95 residents comprising of 34.0% percent of the

populatio

There was notany change in proportional representation in High Point from
2012 to 2017 that was larger than 5.0 percentage points

Ethnicity
The following table highlights the ethnicities of High Point residents at the
time of the 2012 and 2017 American Community Surveys.

Table lI-A-2: Ethnicity and Ancestry in High Point
2008-2012 ACS 2013-2017 ACS
ANCESTRY

Total population 104,394 109,849
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American

Arab

Czech

Danish

Dutch

English

French (except Basque)
French Canadian
German

Greek

Hungarian

Irish

Italian

Lithuanian
Norwegian
Polish
Portuguese
Russian
Scotch-Irish
Scottish

Slovak
Sub-Saharan African
Swedish

SIS

Ukrainian

Welsh

West Indian (excluding
Hispanic origin groups)

Background Data

6,417 5.8%
764 0.7%
204 0.2%
151 0.1%
848 0.8%

7,920 7.2%

1,419 1.3%
166 0.2%
,519 7.8%

0.3%
170 0.2%

5,766 5.2%

2,811 2.6%
123 0.1%
125 0.1%

1,501 1.4%
252 0.2%
272 0.2%

2,283 2.1%

2,004 1.8%
150 0.1%

1,935 1.8%
558 0.5%
128 0.1%
184 0.2%
399 0.4%
387 0.4%
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Background Data

Other Groups 55,020 52.7% 64,095 58.3%

Source: 2008-2012 and 2013-2017 ACS

The most common ancestral group identified in High Point in 2012 was
German with 9,440 residents comprising 9 percent of the population. The
second most common ancestral group identified in High Point in 2012 was
English with 8,500 residents comprising of 8.1 percent of the population.

The most common ancestral group identified in High Point in 2017 was
German with 8,519 residents comprising 7.8 percent of the population. The
second most common ancestral group identifiéd in High Point in 2017 was
English with 7,920 residents comprising 7. cent of the population.

ancestries, including African Ameri
the only group with any ch
from 2012 to 2017 that was

d Hispanic populations. This was

ional representation in High Point

Another way to c ialdistribution in a community is to look at the
U

S. sus and ACS data which measures whether
one partig yrouphis evenly distributed across census tracts in the

metrop @.8ame way as another group. More specifically, the
index re extent to which the distribution of any two (2) groups
(racial, et differs across census tracts. While there are limitations

due to outsideffactors and scale size, the Dissimilarity Index can provide an
effective method of analyzing segregation and identifying trends in a
community.

A high value indicates that the two groups tend to live in different tracts.
Dissimilarity Index values between 0 and 39 generally indicate low
segregation; values between 40 and 54 generally indicate moderate
segregation; and values between 55 and 100 generally indicate a high level
of segregation. However, context is important in interpreting the dissimilarity
index. The index measures the degree two groups are segregated in a
particular geographic area; however, the index alone does not provide the
location of the segregation within the geographic area.
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Background Data

Brown University has provided metro-area dissimilarity indices for 1990 to
2010. Governing Magazine has provided the dissimilarity index based on the
2013-2017 ACS Five Year Estimates. Data was not available at the City or
County levels.

Table I1I-A-3: Dissimilarity Index in the
Greensboro-High Point, NC MSA

Racial/Ethnic Greenshoro-High Point,
Dissimilarity NC MSA

Index

Black / White

Hispanic / White 78.2 42.9

Asian or Pacific

Islander/White 54.8

~

00 U.S. Census & 2013-2017 ACS Estimates

The Dissimilarity Index ong social/ethnicities in the
Greensboro-High Point, N iverged based on the race or
ethnicity. According [ arity indices, the Greensboro-High Point

Asian residents. However, the region has become
ecen White and African American/Black residents
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Map lI-A-1
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Map II-A-2




2020 Analysis of Impediments to Fair Housing

Background Data

Age

The following chart illustrates age distribution in High Point at the time of the
2008-2012 ACS and 2013-2017 ACS. The Census shows that currently,
children under 20 years of age represent 27.7 percent of the population; 33.3
percent of the population is between 20 and 45 years of age; 25.1 percent
of the population is 45 to 65; and 13.7 percent of the population is 65 years
of age and older. The median age is 36.4 years of age, but it was 35.5 in
2012, showing that the City is becoming older.

Figure 1I-A-2
Age Distribution and Change in the Ci High Point

85 years and over
75 to 84 years T

65 to 74 years

60 to 64 years T
55 to 59 years
45 to 54 years
35 to 44 years
25 to 34 years
20 to 24 years
15 to 19 years
10 to 14 years

5to 9 years

Under 5 years
0 2,000 4,000 6,000 8,000 10,000 12,000 14,000 16,000 18,000
M 2017 estimate  ® 2012 estimate

Source: 2008-2012 ACS and 2013-2017 ACS
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Map II-A-3
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Religion — Guilford County

The U.S. Census does not collect data on the religious affiliations of the
population in the United States. In an effort to better understand the religious
affiliations of the residents of Guilford County, the City used the data made
available by The Association of Religion Data Archives (ARDA). ARDA
surveys the congregation members, their children, and other people who
regularly attend church services within counties across the country. Although
this data appears to be the most comprehensive data that is available, it is
unfortunately not entirely complete as it does not accurately include
traditional African American denominations in the year 2000. The total
number of regular attendees was adjusted in 0 (the most recent year for
which data is available) to represent the p ion including historic African
American denominations. However, the,total v cannot be disaggregated

The table below shows the distributi esidents of Guilford County across
centage of the population which

Total

Population: 421,048

488,406

Evangelical :
Protestant 84,662 20.1% 113,377 23.2%

Black Protestant 0 0.0% 16,255 3.3%

Mainline
Protestant 78,212

Catholic 10,339 3.0% 21,628 5.1% 17,582 3.6%

81,243 19.3% 74,143 15.2%

Orthodox 0 0.0% 648 0.2% 540 0.1%

Other 3,658 1.0% 8,343 2.0% 14,164 2.9%

Total Adherents: 205,490 59.2% 196,524 46.8% 236,061 48.3%
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Unclaimed:

Background Data

141,930 40.9% 150,896 35.8% 252,345 51.7%

Source: The Association of Religion Data

The most common religious affiliation that was identified in Guilford County
in 1990 was Evangelical Protestant with 97,267 adherents comprising 28
percent of the population. The second most common religious affiliation
identified in Guilford County in 1990 was Mainline Protestant with 78,212
adherents comprising 22.5 percent of the population.

The most common religious affiliation identifigd in Guilford County in 2010
was Evangelical Protestant with 113,377 ers comprising 23.2 percent
of the population. The second most co jous affiliation identified in

ata on the number of adherents to
are present in Guilford County as

Association of Religion does not co
the Islamic Faith, though th
a minority religion.

Households

012 American Community Survey, there were
5 in High Point. Of these housing units: 40,038 (87.7%)
5,631 (12.3%) were vacant. Of the occupied housing
units: 23,6 9.1%) were owner-occupied and 16,366 (40.9%) were

renter-occupied.

According to the 2017 American Community Survey, there were 46,550
housing units in High Point. Of these housing units: 40,945 (88 percent) were
occupied and 5,605 (12 percent) were vacant. Of the occupied housing units:
22,297 (54.5%) were owner-occupied and 18,648 (45.5%) were renter-
occupied.

From 2008 to 2017 there was an 881 unit increase in the total number of
housing units, a 907 unit increase (2.3 percentage point increase) in the
number of occupied units, and a 26 unit decrease (0.5 percentage point
decrease) in the number of vacant units. The number of owner-occupied
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units decreased by 1,375 units (5.8 percentage point decrease) and the
number of renter-occupied units increased by 2,282 units (13.9 percentage
point increase).

There was a large increase in the number of renter-occupied units relative
to the number of owner-occupied units from 2012 to 2017.

Figure 1I-B-1

Household Size by Tenure in the City of High Point

4-or-more-person household

3-person household

2-person household

1-person household

6,000 7,000 8,000 9,000

2,000 3,000 4,000 5,000

M 2012 Owner Occupie Dwner Occupied  m2012 Renter Occupied 2017 Renter Occupied

Source: 2012-2017 ACS and 2013-2017 ACS
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Map IlI-B-1
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Map II-B-2
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Map I1I-B-3




2020 Analysis of Impediments to Fair Housing

Background Data

Map lI-B-4
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Household Tenure by Race and Ethnicity

The tables below compare homeowners and renters by race and ethnicity in
High Point.

Table 1I-B-1: Household Type by Race and Ethnicity in the City of High Point
2008-2012 ACS 2013-2017 ACS

Cohort
# ) # )

Householder who is White alone 55.4%

Householder who is Black or African
American alone

Householder who is American Indian
and Alaska Native alone

14,021 34.2%

164 0.4%

Householder who is Asian alone | . ,460 6%

Householder who is Native Hawaiian
and Other Pacific Islander alone

Householder who is some other race

17 0%

915 2.2%
alone
Householder who is two or more races . 1% 686 1.7%
Householder who is Hispanic or Latino ' 5.8% 2,628 6.4%
Hogseholder who is not Hispanic or 22 860 57 1% 21152 51.7%
Latino
Table II-B-2: Hous e by Race and Ethnicity in the City of High Point

2008-2012 ACS \ 2013-2017 ACS

Cohort
Owner % Renter % ‘ Owner ) Renter %

Householder who is

0,
White alone 42.2%

16,886 7,265 | 18.1% | 14,947 | 36.5% | 7,735

Householder who is
Black or African 5,033 12.6% | 5,285 | 12.9% | 7,666 | 19.1% 8,736 21.3%
American alone

Householder who is
American Indian and 126 0.3% 85 0.2% 34 0.1% 130 0.3%
Alaska Native alone

Householder who is
Asian alone

1,139 2.8% 537 1.3% 1,525 3.7% 935 2.3%
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Householder who is
Native Hawaiian and
Other Pacific Islander
alone

0 0.0% 9 0.0% 0 0.0% 8 0.0%

Householder who is

301 0.8% 597 1.5% 310 0.8% 605 1.5%
some other race alone

Householder who is

187 0.5% 216 0.5% 187 0.5% 499 1.2%
two or more races

Householder who is
Hispanic or Latino

844 2.1% 1,480 3.7% 999 2.4% 1,629 4.0%

Householder who is not
Hispanic or Latino

16,421 | 41.0% | 6,439 34.9% | 6,872 16.8%

ACS and 2013-2017 ACS

Homeownership rates continue cline in the City. Homeowners
of all households in 2012 and
54.5% (22,297 households) ds in 2017. In comparison, the
number of rental units_i City. Renters represented 40.9%
(16,366 households useholds in 2012 and 45.5% (18,648

Families
In 2012, there were a total of 40,038 households in High Point. Non-family
households comprised 33.4% (13,932 households) of all households. In
2017, there were a total of 40,945 households, of which 14,171 (34.6%
households) comprised non-family households. The total number of
households in High Point increased by 907 units from 2012 to 2017, whereas
the total number of non-family households increased by 239 units (1.7
percentage point increase). A non-family household is defined as a
householder living alone or with others not related by family.

In 2017, non-family households comprised 34.6 percent of all households,
married-couple family households comprised 41.8 percent of all households,
female householders with no husband present comprised 18.7 percent of all
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households, and male householders with no wife present comprised 4.9
percent of all households in the City. The chart below illustrates the
breakdown of households by type in High Point as of 2017 using data from
the 2013-2017 ACS.

Figure 1I-B-2

Family Type by Household in the City of High Point

arried Couple Family
sehold

® Ma ouseholder, No
Wife Present

m Female Householder, No
Husband Present

Non-Family Household

Source: 2013-2017 ACS

Income and Poverty

Household Income
The median household income in High Point increased by only 0.6 percent
($275 increase) from $44,367 in 2012 to $44,642 in 2017.

The table below compares the distribution of household income according to
the 2008-2012 American Community Survey and the 2013-2017 American
Community Survey.
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2008-2012 ACS

Number of

Households FEIEEEE

Total Households

Table 1I-C-1: Household Income in High Point

2013-2017 ACS

Number of
Households

Percentage

100%

Less than $10,000

7.4%

$10,000 to $14,999

6.8%

$15,000 to $24,999

12.3%

$25,000 to $34,999

13.4%

$35,000 to $49,999

15.2%

$50,000 to $74,999
$75,000 to $99,999

16.6%

10.2%

$100,000 to $149,999

11.3%

$150,000 to $199,999

1,533

3.7%

$200,000 or more

1,262

3.1%

Median Household Income

$44,642

X)

Mean Household Income

$64,445

X)

Source: 2008-2012 and 2013-2017 ACS

using and Urban Development (HUD)
establishe its that determine eligibility for assisted housing

progra ic Housing, Section 8 Project-Based, Section 8
Housing [ cher, Section 202 housing for the elderly, and Section
811 housi sons with disabilities programs. HUD develops income

limits based ¢ edian Family Income estimates and Fair Market Rent
definitions for each metropolitan area, parts of some metropolitan areas, and
each non-metropolitan county.

The Median Income for a family of four in the Metro Area was $44,367 for
2012 which increased to $44,642 in 2017.

The table below identifies the FY 2019 HUD Income Limits applicable to the
Greensboro-High Point Metro Area.
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Income
Category

Extremely
Low
(30%)
Income
Limits

$12,900

Background Data

Table II-C-2: Greensboro-High Point, NC Metro Area
Section 8 Income Limits for FY 2019

1
Person

2
Person

3
Person

4
Person

5
Person

6
Person

7
Person

8
Person

$16,910 | $21,330

$25,750 | $30,170

$34,590 | $38,050

$40,500

Very Low
(50%)
Income
Limits

$21,500

$24,550 | $27,600 | $30,650 | $33,150 $38,050 | $40,500

Low
(80%)
Income
Limits

$34,350

$39,250 | $44,150 | $49,050 $60,850 | $64,750

Source: HUD Section 8 Income Limits

The following table highli ent low- and moderate-income

population in the City of Hig
of more than 51% low;
table. The City
population of 46

BLOCK

COUNT TRACT | GROUP LOWMOD LOWMODUNIV LOWMODPCT

City of High Forsyth

Point County 003313 1 840 1480 56.76%
City of High Guilford

Point County 013601 2 120 165 72.73%
City of High Guilford

Point County 013601 1 780 955 81.68%
City of High Guilford

Point County 013602 1 660 1090 60.55%
City of High Guilford

Point County 013602 3 570 1035 55.07%
City of High Guilford

Point County 013602 2 380 695 54.68%
City of High Guilford

Point County 013602 4 530 925 57.30%
City of High Guilford

Point County 013700 3 305 810 37.65%
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City of High Guilford

Point County 013700 5 320 620 51.61%
City of High Guilford

Point County 013700 2 260 590 44.07%
City of High Guilford

Point County 013700 4 45 725 6.21%
City of High Guilford

Point County 013700 1 330 1075 30.70%
City of High Guilford

Point County 013800 2 845 1005 84.08%
City of High Guilford

Point County 013800 5 865 1515 57.10%
City of High Guilford

Point County 013800 4 97.75%
City of High Guilford

Point County 013800 3 67.42%
City of High Guilford

Point County 013800 1 70.25%
City of High Guilford

Point County 013900 4 89.16%
City of High Guilford

Point County 013900 73.23%
City of High Guilford

Point County 3 705 815 86.50%
City of High Guilford

Point County 665 750 88.67%
City of High Guilford

Point 1365 2010 67.91%
City of High

Point 995 1140 87.28%
City of High

Point 865 985 87.82%
City of High Guilford

Point County 014200 1 705 1005 70.15%
City of High Guilford

Point County 014200 4 860 915 93.99%
City of High Guilford

Point County 014200 2 730 840 86.90%
City of High Guilford

Point County 014300 4 380 670 56.72%
City of High Guilford

Point County 014300 1 545 580 93.97%
City of High Guilford

Point County 014300 2 625 720 86.81%
City of High Guilford

Point County 014300 3 805 960 83.85%
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City of High Guilford

Point County 014406 1 1070 2320 46.12%
City of High Guilford

Point County 014407 2 370 2375 15.58%
City of High Guilford

Point County 014407 3 1230 1720 71.51%
City of High Guilford

Point County 014407 1 930 2275 40.88%
City of High Guilford

Point County 014408 1 1515 2400 63.13%
City of High Guilford

Point County 014409 1 445 1455 30.58%
City of High Guilford

Point County 014409 2 62.21%
City of High Guilford

Point County 014410 2 56.54%
City of High Guilford

Point County 014410 3 77.22%
City of High Guilford

Point County 014410 1 43.82%
City of High Guilford

Point County 014411 37.50%
City of High Guilford

Point County 2 1300 2210 58.82%
City of High Guilford

Point County 1240 1575 78.73%
City of High Guilford

Point 380 1095 34.70%
City of High Gui

Point i 535 1235 43.32%
City of High Gui

Point 515 710 72.54%
City of High Guilford

Point County 014501 1 535 660 81.06%
City of High Guilford

Point County 014502 1 1565 2400 65.21%
City of High Guilford

Point County 014502 2 1800 2390 75.31%
City of High Guilford

Point County 014503 1 1840 2440 75.41%
City of High Guilford

Point County 014503 2 1090 1255 86.85%
City of High Guilford

Point County 016203 1 1075 3930 27.35%
City of High Guilford

Point County 016204 1 315 3345 9.42%




2020 Analysis of Impediments to Fair Housing

Background Data

City of High Guilford

Point County 016205 890 3945 22.56%
City of High Guilford

Point County 016303 575 2140 26.87%
City of High Guilford

Point County 016303 405 1305 31.03%
City of High Guilford

Point County 016304 605 3710 16.31%
City of High Guilford

Point County 016305 230 1820 12.64%
City of High Guilford

Point County 016305 295 1525 19.34%
City of High Guilford

Point County 016306 36.94%
City of High Guilford

Point County 016405 40.34%
City of High Guilford

Point County 016406 19.75%
City of High Guilford

Point County 016407 10.11%
City of High Guilford

Point County 016407 27.78%
City of High Guilford

Point County 260 1900 13.68%
City of High Guilford

Point County 580 2710 21.40%
City of High Guilford

Point 1025 2190 46.80%
City of High

Point 1285 4070 31.57%
City of High

Point 770 2580 29.84%
City of High Randolph

Point County 031601 330 920 35.87%
City of High Randolph

Point County 031601 1020 1310 77.86%
City of High Randolph

Point County 031602 680 1290 52.71%
City of High Davidson

Point County 060101 1220 4680 26.07%
City of High Davidson

Point County 060101 745 1185 62.87%
City of High Davidson

Point County 060602 790 1410 56.03%
City of High Davidson

Point County 060602 140 1285 10.89%

Source: HUD Exchange
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The following map illustrates areas of the City of High Point with
concentrations of low- and moderate-income residents. These Census Block
Groups are above 51% low- and moderate-income. They are mostly
concentrated in the Core City of High Point, as well as some of the area to
the East and South of the Core City. Additionally, a map of low- and
moderate-income block groups with an overlay of all majority-minority block
groups shows also that every minority-majority block group in the region is
greater than 51% low- and moderate-income.

<<&
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Family and Household Poverty
The City of High Point's poverty statistics for families with children are
highlighted in the chart below.

Figure 1I-C-1

Percentage of Families in Household Poverty by Type
In the City of High Point, NC
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Source: 2008-2012 and 2013-2017 ACS

In High Point,"the percentage of all families living in poverty experienced a
decrease from 16.7% in 2012 to 15% in 2017. The percentage of female-
headed householders with no husband present and with children under 18
years of age living in poverty was 48.1% in 2012 and decreased to 43.3% in
2017 in the City. The number of single female-headed households in poverty
in the City is decreasing, though the proportion of these families in poverty
is still very high.
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Employment

Occupation
In 2012, according to 2008-2012 Estimates, the total number of eligible

workers (population 16 years and over) in High Point was 80,299 persons.
In 2012, 66.9 percent (53,758 persons) of eligible workers were in the labor
force and 7.8 percent (6,231 persons) of eligible workers in the work force
were unemployed.

In 2017, according to 2017 ACS Estimate
workers (population 16 years and over) i

he total number of eligible
oint was 86,001 persons.
orkers were in the labor

) of households in High Point receive income from Social
ocial Security Income for 2017 was $18,424.

The following*“charts outline the distribution of High Point workers by
occupation.
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Figure II-D-1

Occupations in High Point

= Management business science
and arts occupations

= Service occupations

les and office occupations

atural resources construction
maintenance occupations
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moving occupations

Source: 2013-2017 ACS
-D-2

he City of High Point

Service occupations  Sales and office Natural resources Production
occupations construction and  transportation and
maintenance material moving
occupations occupations

W 2012 estimate

M 2017 estimate

Source: 2006-2010 ACS and 2013-2017 ACS
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Figure 11-D-3
Worker Class in the City of High Point in 2017

4.60% _\0.10%

m Prviate wage and salary
workers

= Government Workers
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id family workers
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uilford County, the unemployment rate was 3.8%
e period. The State of North Carolina had a 4.0%
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Figure 1I-D-4

Unemployment Rate
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Source: Bureau of Labor Statistics
The ung S or the City of High Point and the Greensboro-High
Point Metropolitan \Statistical Area are not seasonally adjusted. From
January eptember 2019, the City unemployment rate was an
average of percentage points higher than the national and State

unemployment rates, and an average of 0.3 percentage points higher than
the unemployment rate of the Metropolitan Area.

The trends suggest that from January 2017 to September 2019 the
unemployment rate in the City of High Point increased at a faster rate than
the national average in 2019, which was a statewide trend for North Carolina.

Housing Profile

Slightly more than one-third of the City’s housing stock (35%) was built prior
to 1970, which coincides with the City’s initial growth. Only 24% of its housing
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stock was built after 2009. The oldest housing stock in the region is within
the core of High Point; approximately 7% of the City’s housing stock was
built prior to 1939. The following chart illustrates the year that housing
structures were built in the City of High Point based on the 2013-2017
American Community Survey.

Housing Profile

The following table details the year that housing structures were built in the
City of High Point as of 2017.

Housing Profile

Total 6 5 100%
Built 2014 or later 0.7%
Built 2010 to 2013 2.2%
Built 2000 to 2009 4 .6% 9,833 21.1%

Built 1990 to 1999 4 8,266 17.8%
Built 1980 to 1989 3 . 4,978 10.7%
Built 1970 to 1979 G . 5,869 12.6%
Built 1960 to 1969 . 5,472 11.8%

Built 1950 to 1959 . 4,818 10.4%
Built 1940 to 1949 . 2,709 5.8%

Built 1939 or earlier 3,257 7.0%
Source: 2008-2012 ACS and 2013-2017 ACS

The majority of housing units in High Point are 1-unit detached comprising
62.7% percent (46,550 units) of all housing units.

The following graph illustrates the composition of the housing stock in High
Point as of 2017.
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Figure lI-E-1

Housing by Number of Units in the City of High Point

0. 60%

410% 290% 0%

m 1 Unit, Detached
® 1 Unit, Attached
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3 or 4 Units
m 5 to 9 Units
3 0% = 10 to 19 Units
2.80% m 20 to 49 Units
m 50 or More Units
= Mobile Home

® Boat, RV, or Van

Source: 2013-2017 ACS

The 2013-2017A car unity Survey estimates that the median

The following table outlines the number of new housing units for which
building permits were filed annually for the City of High Point. The City has
seen a decrease in the total number of new units constructed since 2014,
where the number of new permits peaked, with a large decrease between
2015 and 2016, although there was a slight increase in the number of permits
granted from 2018 to 2019.

The table below contains data on the number of permits for residential
construction issued by the City of High Point.
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Table lI-E-2: Units Authorized by Building Permits — High Point

Total Single Family = Multi-Family 5+ Units
407 383 24 24
268 268 0 0
299 292 7 5
198 138 60 60
449 273 176 176
594 246 48 346
304 299 5
254 200 54 54
193 150 43 43
272 104 104
271 85 85
4 156 156

Source: SOCDS Building Permits Database, HUD
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Figure II-E-2

Building Permits by Number of Units Issued in
The City of High Point

2009 2010 2011 2012 2013 2 2015 2016 2017 2018 2019

——=Total ===Single Family mily 5+ Units

OCDS Building Permits Database, HUD

number of U approved decreased from 2008 (following the housing
crash) to 2011, and then began increasing again in the form of an increase
in single-family housing permits from 2011 to 2013. In 2014, the number of
single-family permits began falling, while the number of multi-family permits
increased. However, following 2014, which was the peak of construction for
multi-family units, the number of multi-family units permitted dropped
substantially and has not increased until 2019. Single-family housing permits
granted fell from 2013 to 2016, but then have been steadily increasing again
since 2017.
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Monthly Owner Cost

Owner-Occupied Housing Units 100% 22,297 100%
Less than $300 ' 1.0% 188 0.8%
$300 to $499 3 3.1% 736 3.3%
$500 to $799 6.2% 1,318 5.9%
$800 to $999 1,471 6.2% 1,714 7.7%
$1,000 to $1,499 1,124 4.7% 1,222 5.5%
$1,500 to $1,999 1,063 4.5% 1,073 4.8%
$2,000 or more 1,455 6.1% 1,418 6.4%
No Cash Rent 1,228 5.2% 1,315 5.9%
Median (dollars) 1,568 6.6% 1,642 7.4%

Background Data

Financing

Owner Costs

The median monthly housing cost for owner-occupied households was
$1,306 in 2012 and $1,249 in 2017. The median monthly housing cost for
owner-occupied households decreased by 4.3 percent, or $57, from 2012 to
2017. Dollar amounts have been adjusted for inflation. This was likely due to
the nature of new migrants to High Point, who are overwhelmingly renters.
Because much of the demand has shifted to rentals, homeowner housing
costs are largely unchanging.

The following table illustrates selected owner-occupied costs in
2012 and 2017.

Table II-F-1: Monthl

n High Point

2008-2012 ACS 2013-2017 ACS

Number of ‘ Number of

ng Units | Tereentage | poising units | P ereentage

Source: 2008-2012 and 2013-2017 American Community Survey

The following table illustrates housing costs for owner-households in 2010
and 2017 according to the 2008-2012 ACS and the 2013-2017 ACS.
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Table II-F-2: Monthly Owner Costs
as a Percentage of Household Income in High Point

2008-2012 ACS 2013-2017 ACS

Owner Costs as a % of

Income Number of Number of

Housing Units Percentage Housing Units Percentage

Owner-Occupied
Housing Units

Less than $20,000 1,769 7.9%
Less than 20 percent 94 0.4%
20 to 29 percent 203 0.9%
30 percent or more 1,472 6.6%
$20,000 to $34,999 . 04 14.4%
Less than 20 percent 8 3.8%
20 to 29 percent \ 684 3.1%
30 percent or more . 1,674 7.5%
$35,000 to $49,999 3,017 13.5%
Less than 20 percent s 1,063 4.8%
20 to 29 percent )8 . 958 4.3%
30 percent or more . 996 4.5%
$50,000 to $74,999 : . 4,482 20.1%
Less than 20 percent . 1,995 8.9%
20 to 29 percent 8 . 1,649 7.4%
30 percent or more . 838 3.8%
$75,000 or more ) . 9,573 42.9%
Less than 20 percent . 7,634 34.2%
20 to 29 percent . 1,606 7.2%
30 percent or more . 333 1.5%
Zero or negative income . 252 1.1%

No cash rent NA NA
Source: 2008-2012 and 2013-2017 American Community Survey

54.5%

HUD defines a housing cost burden as a household that pays over 30
percent or more of its monthly income on housing costs. In 2012, 31.3
percent (7,410 units) of owner-occupied units were cost burdened and 23.9
percent (5,313 units) of owner-occupied households in 2017 were cost
burdened. This is likely due to a combination of factors. Of those identified,




2020 Analysis of Impediments to Fair Housing

Background Data

probable causes include: an increase in demand for rental housing among
those migrating to High Point; fewer homeowners in the lowest-income
categories that are now forced to rent and increasing demand for rental
housing; and a decrease in the interest rate, reducing homeowner costs but
not renter costs.

According to www.zillow.com, the median list price for a house in the City
of High Point was $152,000 in December of 2019, and the median sale price
was $145,000. The average price per square foot in the City of High Point is
$94 in the same time period.

Foreclosures

According to www.realtytrac.com,
foreclosures at a rate of 1 in every

e City High Point had 181
4 in December, 2019, while Guilford

The foreclosure rate in the
North Carolina, which has a ate of 1 in every 2,324. The North

in the County. The
and all fup ad

administered by Housing Consultants Group,
en used for foreclosure mitigation by 2019.

Figure llI-F-1
Foreclosures in the City of High Point, NC
Bl Total Foreclosures

50 50

Foredoaire Activby

Feb19 Apri9 Jun19 Aug19 0ct19 Dec19
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The number of foreclosures for the City of High Point was at its highest in
July of 2019 with 44 foreclosures. Foreclosure prevention programs were
provided through the NC Foreclosure Prevention Fund, which included two
Hardest Hit Programs, Mortgage Payment Program (MPP) and Second
Mortgage Refinance Program (SMRP), along with the State’s existing Home
Protection Program (HPP) and Principal Reduction Recast/Lien
Extinguishment (PRLE) program. Applicants for these funds are eligible if
they are in danger of losing their homes, with other qualifications dependent
on the program. More information of foreclosure mitigation programs can be
obtained through contact with the Housing Consultants Group.

e Housing Consultants Group
804 Lindsay Street
High Point, NC 27260
Phone: 336-553-0946
www.housingconsulta r .or

Renter Costs
The median monthl Si for renter-occupied households was $757
in 2012; and $8 median monthly housing cost for renter-
occupied house
Dollar amoug Jjusted for inflation. This increase has been caused by
an increas
reside

The following e illustrates mortgage status and selected monthly renter
costs in 2012 and 2017.

Table lI-F-3: Selected Monthly Renter Costs in High Point
2008-2012 ACS 2013-2017 ACS

Monthly Renter Cost

Number of Number of

Housing Units ' ©'C®Ma0€ o ging Units " ereentage

Renter-Occupied Housing Units
Less than $300

$300 to $499

$500 to $799
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$800 to $999 3,554 21.7% 4,987 26.7%
$1,000 to $1,499 2,284 13.9% 3,738 20.1%
$1,500 to $1,999 359 2.2% 638 3.4%
$2,000 or more 343 2.1% 258 1.4%
No Cash Rent 688 4.2% 724 3.9%
Median (dollars) 757 X) 821 X)

Source: 2008-2012 and 2013-2017 American Community Survey

The following table illustrates housing costs for renter-occupied households
in 2012 and 2017 according to the 2008-2012 ACS and the 2013-2017 ACS.

Table II-F-4: Selected Monthly RentegCosts
as a Percentage of Household Income igh Point

2008-2012 ACS 2013-2017 ACS

Renter Costs as a % of

Income Number of
Housing Units

Number of

Housing Units Percentage

Perce

Renter-Occupied
Housing Units

Less than $20,000

Less than 20 percent

20 to 29 percent

30 percent or more
$20,000 to $34,999
Less than 20 percent
20 to 29 percent

30 percent or more
$35,000 to $49,999
Less than 20 percent
20 to 29 percent

30 percent or more
$50,000 to $74,999
Less than 20 percent
20 to 29 percent

30 percent or more
$75,000 or more
Less than 20 percent
20 to 29 percent

30 percent or more

Zero or negative income
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s | i [ s [ iew ]

Source: 2008-2012 and 2013-2017 American Community Survey

Table II-F-5: Gross Rent as a Percentage of Household Income in High Point

2008-2012 ACS 2013-2017 ACS

Rental Cost as a % of

Income Number of Number of

Housing Units A Housing Units Percentage

Rental Units paying rent , , 100%
Less than 15 percent 1,688 9.8%
15 to 19 percent 1,976 11.8%
20 to 24 percent 1,944 12.2%
25 to 29 percent 1,832 10.6%
30 to 34 percent 1,098 10.5%
35 percent or more 6,707 7,923 45.2%
Not computed 1,131 6.5%

3-2017 American Community Survey

HUD defines a hous den as a household that pays over 30
percent or more income on housing costs. In 2012, 51.2
percent (7,805 offre oGCupied units were cost burdened and 55.7
percent (9, of renter-occupied households in 2017 were cost

burdeneg : e Gross Rent that has not been computed is an

burdened whe as51.4 percent (7,828 unlts) of renter-occupied households
were cost burdened. In 2017, 23.9 percent (5,313 units) of owner-occupied
households were cost burdened whereas 51.7 percent (9,054 units) of
renter-occupied households were cost burdened. The construction of rental
units has attempted to keep pace with the increased demand in the rental
market, but demand has been increasing too quickly and driving prices up.

The 2019 and 2020 HUD Fair Market Rents and HOME Rent Limits for the
Metro Area are shown in the table below.
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Table lI-F-6: Fair Market Rents (FMR) and HOME Rent Limits for the Metro Area

Change in FMR
2018 to 2019

Rent FY 2019 FY 2020

Efficiency $686

One-Bedroom $728 $661 -$67

Two-Bedroom $838 $769 -$69

Three-Bedroom $1,114 $ -$86

Four-Bedroom $1,288

Source: U.

Fair Market Rents (FMRS)
amounts for HUD assisted

e of a family whose income equals 65% of
ined by HUD. The Low HOME Rent Limit
for an area is 30%of gal income of a family whose income equals
50% of the N income, as determined by HUD, capped by the High
Economic and Market Analysis Division calculates
year using the FMRs and the Section 8 Income Limits.

The area met rent is estimated to be $821 according to the 2013-2017
ACS data, while the median rent in the City of High Point for a two-bedroom
apartment is $800 according to Zillow in December, 2019. The average rents
posted commercially do not exceed the area median rent and fair market
rents. The rental market in the City of High Point is competitive and assisted
rental housing units do not disproportionately impact the market forces
dictating rents in the area. Rents in this area are comparable to those in the
County ($795), but less expensive than rents in Greensboro ($875), which
is driving demand.
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Household Types

Based on a comparison between the 2012 to 2017 population, the City of
High Point had an 8% increase in its population. The population increase
was 8,079 persons, and the housing demand increased by 2,329
households. The City of High Point is experiencing in-migration both from
within and outside the United States. The housing market in the City of High
Point has added housing in conjunction with the population increase. The
median income of the area increased by 1% from $43,322 to $43,594 from
2012 to 2017. This increase in median in e represents a change in
nominal dollars and not a change in real rs. In order to calculate the

change in real dollars, the Consumer is used to calculate the
inflation rate for a given period. Be 2017, the cumulative
inflation rate was approximatel meaning that the $43,322.00

median income in 2012 would be $ .02 if it were expressed in terms of
the rate of inflation, the median

Demographics

Population

Households

Household
Median Income

108,928 +8.01%

41,117 +5.66%

$43,594 +0.06%

Data Source: 2008-2012 and 2013-2017 American Community Surveys

Table 1I-G-2: Number of Households Table — City of High Point

Total Households *
Small Family Households *

Large Family Households *

Household contains at least one
person 62-74 years of age

0-30% | >30-50% | >50-80% | o | >100%
AMI AMI AMI AMIO AMI
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Household contains at least one 459 610 1.070 495 1,590
person age 75 or older

Households
children 6 years old or younger *

(Households w

Substandard

Housing -
Lacking
complete
plumbing or
kitchen facilities

Background Data

0-30% | >30-50% | >50-80% | o | >100%
AMI AMI AMI AMI" AMI

with one or more 1,350 1,119 1,020 449 2,270

Data Source: 2012-2016 CHAS

Of all households, slightly less than half (46.4%) have a higher income than
the HUD Area Median Income (AMI) for the Greensboro-High Point, NC,
MSA. This includes both small and large famil§ households, though there
are few large family households under 100% AMI. The remaining 53.4% of
total households make less than the A e largest remaining group
(19.2% of total households) being th

Households that make 30% of A come of $18,390; as
HUD defines affordable housing a no more than 30% of income on
rent, this leaves low-incom s with less than $460 per month
(without taking out taxes) to'spend ing. The largest housing problem
in the City of High Point is hous , ability. According to the 2013-2017
ACS data, an esiti of all renter households are cost

overburdened byf3 and an estimated 24.1% of all owner
households are ped by 30% or more. Approximately 28.5%
of owner g seholds with a mortgage are cost overburdened by
30% or, d to only 11.9% of owner occupied households
witho

one of the listed needs) — City of High Point

Renter
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Severely
Overcrowded -
With >1.51
people per room
(and complete
kitchen and
plumbing)
Overcrowded -
With 1.01-1.5
people per room
(and none of the

above problems)

Background Data

Housing cost
burden greater
than 50% of
income (and
none of the

above problems)

Housing cost
burden greater
than 30% of
income (and
none of the

above problems)

Zero/negative
Income (and
none of the
above problems)

235

Data Source: 2012-2016 CHAS

The following table illustrates the discrepancies between homeowners and
renters regarding housing problems. While there are slightly more owner-
occupied housing units than renter-occupied units (22,297 to 18,648,
respectively), renters face a much higher rate of housing problems.
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Table I1I-G-4: Housing Problems (Households with one or more Severe Housing Problems:
Lacks kitchen or complete plumbing, severe overcrowding,
severe cost burden) — City of High Point

Renter

Having 1 or
more of four
housing

problems
Having none

of four
housing
problems
Household
has negative
income, but
none of the
other
housing
problems

Data Source: 2012-2016 CHAS

n rs (5,170 vs. 2,160) face severe housing
enters have a much higher rate.

Table 1I-G-5: rdened Greater Than 30% — City of High Point

Renter

Small Related 1,250

Large Related 60 235 170 465 20 25 45 205
Elderly 80 185 165 520 25 225 210 610

Other 155 355 535 1,125 4 25 195 539

Total need by income 525 | 1,695 | 1,580 | 4,095 84 380 865 2,604

Data Source: 2012-2016 CHAS
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For those cost overburdened by more than 30%, renters are more likely to
be highly affected; renter-occupied households are much likelier to be cost
overburdened than owners (4,095 households vs. 2,604 households).

Table 11-G-6: Cost Overburdened Greater Than 50% — City of High Point

SINEUNREIEED) 544
Large Related 2 30 110
Elderly 95 410

Other 0 125 515

Total need by
income

550 470 1,579
Data Source: 2012-2016 CHAS

For those who are co ed by more than 50%, renters make up a
] useholds than owners based on the total

Single family
households
Multiple, unrelated
family households
Other, non-family
households

Total need by

0 0

254 | 295 | 260 a0 1,054 | 65 33 39 50 252
Data Source: 2012-2016 CHAS

income

For those households which are cost overburdened by more than 30%,
renters are more likely to be highly affected; renter-occupied households are
much more likely to be cost overburdened than owners. Put another way,
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22.0% of renters are cost overburdened by 30%, while 11.7% of owners are
cost overburdened by 30%.

The following three (3) maps illustrate census tracts where there is
overcrowding for Extremely Low, Very Low, and Low Income Households.

e  Map II-G-1: Percentage Extremely Low Income Households with
Overcrowding

o Map II-G-2: Percentage Low Income Households with Overcrowding

e  Map IlI-G-3: Percentage Moderate Income Households with

Overcrowding &
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Map II-G-1
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Map 11-G-2
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Map II-G-3
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H. Cost Overburden

Overall, there is a shortage of decent, affordable housing in the City of High
Point. Many of the City’s lower income households are paying more than
30% of their total household income on housing related costs. The following
information was noted: 3,220 White households were cost overburdened by
30% to 50%, and 14,425 White households were severely cost over
burdened by greater than 50%; 2,975 Black/African American households
were cost overburdened by 30% to 50%, and 6,885 Black/African American
households were severely cost overburdened by greater than 50%; and
lastly, 645 Hispanic households were cost ovegrburdened by 30% to 50%,

than 50%.

Table II-H-1: Housing Cost B

No / negative
income (not
computed)

Housing Cost
Burden

<=30% 30-50%

Jurisdiction as a 24,600 \ 2839 5,950 715
whole _

White m ) 2,405 255
Black / African mv 2720 310
American

Asian 545 230 80
American Indian,

Alaska Native 0 10 10
Pacific Islander 0 10 0
Hispanic 645 395 45

Data Source: 2012-2016 CHAS

According to the HUD-CHAS data, there are a total of 20,305 White
households and the 3,220 White households that are cost overburdened by
30% to 50% is 42.7% of the total cases of households that were considered
cost overburdened by between 30% and 50%. Additionally, a total of 645
Hispanic households were considered cost overburdened by between 30%
and 50%, which is 8.6% of the total cases of households that were
considered cost overburdened by between 30% and 50%. A total of 2,975
Black/African American households were considered cost overburdened by
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between 30% and 50%, which is 39.4% of total households in that income
bracket, and 23.1% of the total 12,890 Black or African American households
recorded in the dataset.

A total of 2,405 White households were considered severely cost
overburdened by greater than 50%, which is 11.8% of the total number of
White households recorded in the dataset. A total of 2,720 Black/African
American households were considered cost overburdened by between 30%
and 50%, which is 21.1% of the total cases of households that were
considered cost overburdened by between 30% and 50%. A total of 395
Hispanic households were considered severely cost overburdened by
greater than 50%, which is 16.1% of the total ber of Hispanic households
recorded in the dataset.

The following four (4) maps illustrate
cost overburdens for all househ
Income Households.

o Map II-H-1: Housing

entage Low Income Households with Severe Cost
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Map lI-H-1
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Map II-H-2
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Map II-H-3
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Map lI-H-4
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Housing Problems

A household is considered to have a housing problem if it contains one or
more of the four (4) HUD designated housing problems; The four housing
problems are: lacks complete kitchen facilities; lacks complete plumbing
facilities; has more than one person per room; and is cost burden greater
than 30%. The following tables illustrate the disproportionate needs in the
City of High Point:

Table II-1-1: 0%-30% of Area Medran
Income (Extremely Low Income) — Ci High Point

Household has
o ooy, | Mas noneot me | - Ponesaiue
housin PP WS none of the
g problems .
problems other housing
problems

Housing Problems*

Jurisdiction as a whole

White

Black / African American

Asian 80

American Indian, Alaska Native 4 10

Pacific Islander 0 0

Hispanic 40 45
Data Source: 2012-2016 CHAS

*The four housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks complete plumbing facilities, 3. More than one person per
room, 4. Cost Burden greater than 30%

The following map illustrates the location by Census Tract where extremely
low-income households have severe housing problems.
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Map lI-I-1
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Table 1I-1-2: 30%-50% of Area
Median Income (Low-Income) — City of High Point

Household has
Has one or no/negative

Has none of the .
more of four income, but

housing fourrog?g;i;g none of the
problems P other housing
problems

Jurisdiction as a whole 0

Housing Problems*

White 1,575 395

Black / African American 1,890

Asian 295

American Indian, Alaska Native 10 10

Pacific Islander 0 0

0
0
0
0
0
0

Hispanic 400 40

Data Source: 2012-2016 CHAS
*The four housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks co lumbing facilities, 3. More than one person per
room, 4. Cost Burden greater than 30%

rates the location by Census Tract where very low-
severe housing problems.
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Map lI-I-2
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Table I1-1-3: 50%-80% of Area Median Income — City of High Point

Household has
no/negative
income, but none
of the other
housing problems

Has one or Has none of

more of four the four
housing housing
problems problems

Housing Problems*

Jurisdiction as a whole

White

Black / African American

Asian

American Indian, Alaska Native

Pacific Islander

Hispanic 0

Data Source: 2012-2016 CHAS
*The four housing problems are:

1. Lacks complete kitchen facilities, 2. Lacks co

cilities, 3. More than one person per
room, 4. Cost Burden greater than 30%

The following ma es thellocation by Census Tract where low-income
households have ‘ [
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Map 11-1-3
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Table I1-1-4: 80%-100% of Area Median Income — City of High Point

Household has
no/negative
income, but none
of the other
housing problems

Has one or Has none of

more of four the four
housing housing
problems problems

Housing Problems*

Jurisdiction as a whole

White

Black / African American

Asian

American Indian, Alaska Native

Pacific Islander

Hispanic 0
Data Source: 2012-2016 CHAS

*The four housing problems are:
1. Lacks complete kitchen facilities, 2. Lacks ¢ bing facilities, 3. More than one person per
room, 4. Cost Burden greater than 30%

The racial comp@s
the 2012-2016 2
African

Ids in the City of High Point, according to
unity Survey, was 53.3% White; 35.8%
; 91% Asian; and 1.2% American Indian. The
ion was 10.1%. In the 0-30% Area Median Income
erican/Black households had one or more housing
disproportionate need at 53.7%. In the 30-50% Area
Median IncO category, African American/Black households have
disproportionate need at 44.7%. In the 80-100% Area Median Income
category, Asians have a disproportionate amount of housing problems at
15.0%. There are no other racial or ethnic groups with disproportionate need
at other income levels.

J. Disabled Households

Disabled Population
The following table includes the 2013-2017 ACS estimates for the number
of disabled individuals in the City of High Point. The total population of
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disabled persons in High Point is estimated to be 14,778 persons which
represents 13.6 percent of the total population of the City. The two largest
disability types are ambulatory and independent difficulties.

Table lI-J-1: Disabled Persons in the City of High Point

2008-2012 ACS 2013-2017 ACS

Disability Status of the Civilian
Non-Institutional Population

Total Civilian Population

103,375

Total Population with a disability
Population under 5 years
With a hearing difficulty

11,996

With a vision difficulty
Population 5to 17 years

0.0%

Population 18 to 64 years
With a hearing difficulty

With a hearing difficulty 46 0.2%
With a vision difficulty 91 1.0%
With a cognitive difficulty 816 684 3.4%
With an ambulatory difficulty 212 1.1%
With a self-care difficulty 167 0.8%

1.6%

With a vision difficulty 1.7% 1,449 2.2%
With a cognitive difficulty 4.3% 3,770 5.6%
With an ambulatory difficulty 5.4% 4,017 6.0%

With a self-care difficulty

With a hearing difficulty . 15.3%
With a vision difficulty 843 7.3% 1,300 8.9%
With a cognitive difficulty 1,057 9.2% 1,910 13.0%
With an ambulatory difficulty 2,842 24.8% 4,024 27.4%
With a self-care difficulty 840 7.3% 1,262 8.6%

With an independent living

16.2%

19.8%

difficulﬁ

Male 5,399 11.0% 6,294 12.2%
Female 6,597 12.1% 8,484 14.8%
HISPANIC/LATINO ORIGIN
White alone 7,179 12.7% 8,032 14.4%
Black or African American alone 4,019 11.7% 5,393 14.6%
American Indian and Alaska
Native alone 151 28.0% 45 14.6%
Asian alone 310 4.5% 644 7.2%
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Native Hawaiian and Other

Pacific Islander alone 0 0.0% 0 0.0%
Some other race alone 150 4.1% 203 5.7%
Two or more races 187 11.1% 461 15.5%
‘If‘gt‘i'rt]%a'o”e' (Lol IS 6,913 13.4% 7,570 15.4%
Hispanic or Latino (of any race) 439 5.0% 693 6.2%

Source: 2008-2012 and 2013-2017 American Community Survey

The City of High Point recognizes the need for accessible and visitable
housing units. The City ensures that multi-family housing developments
which are rehabilitated or constructed using Federal funds, must comply with
ADA requirements, and encourage Visit units beyond minimum
requirements.

Another issue is a lack of affordab

ssibility compliance of single-family and
-Much of the older single-family housing stock
newer single-family housing units are not required to

meet pility standards of multi-family housing, so newer
single- also often have accessibility issues. The Fair Housing
Act req multifamily properties built after 1991 meet Federal

accessibility standards; therefore, multifamily housing units built after 1991
must be in compliance with Federal Law and meet the minimum level of
accessibility. For this reason, multi-family units are more likely to be
accessible, especially if they are newer. Older multi-family housing can still
have accessibility issues. However, as 58.2% of housing units in the City of
High Point were built prior to 1990, many of these units are more likely to
have narrow halls, stairs, narrow doors, and little room for ramps to entrance
doors.

The City of High Point funds a variety of home repair and rehabilitation
programs owner-occupied housing. These programs will be used to make
accessibility improvements to the existing housing stock.
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Government and Housing Authority Facilities:

The City of High Point does not discriminate on the basis of disability for
access, to nor operations of, its programs, services, or activities. If a resident
of the City of High Point requires additional assistance to gain access to City
facilities, he or she may contact the designated ADA Coordinator, Marquis
H. Barnett, Human Resources Manager. The Coordinator can be contacted
at: 211 S. Hamilton Street, High Point, NC (Phone: 336-883-3629). For
matters outside of the City of High Point, a resident should contact the ADA
Coordinator of the relevant County.

The Housing Authority of the City of High Paigt may provide reasonable
modifications upon request. When a tenant reguests an accommodation, the
Housing Authority may verify the disabili to the extent necessary to

reasonable, the work will be coor the tenant; if the modifications
are tantamount to those requir r a fully accessible unit, the
tenant/applicant will be plage hority transfer/waiting list for the
next available unit with the fea

The City of Hig ers funds through the Federal Community
Developmen KiGrant (CDBG) program to benefit low- and moderate-
income of High Point will make public improvements to
infras with housing development that is financed by tax
credits t0 cessibility to the developments. The City of High Point
also proma artnerships with organizations that make accessibility

improvements®™o housing during housing rehabilitation, and meets all
accessibility requirements for new rental housing development.

Schools:

School districts are responsible for the provision of special education and
related services for every student with a disability under the Individuals with
Disabilities Education Act (IDEA) and Section 504 of the Rehabilitation Act
of 1973. Section 504 complaints can be made through the US Department
of Education. Children eligible under Section 504 are entitled to supports and
services which are delivered through a 504 plan. Parents are entitled to
rights outlined in Guilford County Schools’ Section 504 Notice of Student and
Parent Rights, and can file a grievance if they have any classroom concerns
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related to Section 504. Guilford County Schools requests that concerns with
specific teachers are directed toward either the schools’ principal, or the
district's 504 coordinator. Complaints can also be directed toward Guilford
County Schools’ Supervisor of Section 504.

e Guilford County Schools
Supervisor of Section 504
Charissa Cowley
2500 Lees Chapel Road
Greensboro, NC 27405
Phone: 336-375-2394 x722127
https://www.gcsnc.com/Page/96

L
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lll.  Review/Update to Original Plan

In FY 2014, the City of High Point, NC, partnered with the Cities of Burlington and
Greensboro, as well as the Surry HOME Consortium, to create an Analysis of
Impediments to Fair Housing Choice (Al) and an Assessment of Fair Housing
(AFH) to evaluate the housing conditions in the region. The analysis was intended
to focus on the region to serve as a basis for fair housing planning for the cities
Federal Entitlement programs. The following paragraphs that referred specifically
to High Point were identified impediments from the 2014 Analysis of Impediments
to Fair Housing Choice and summarize the progress_ made on each for the time
period of 2014 through 2019.

A. Summary of 2014 Impediments — City of h Point

e Program Improvements Neede

in all HUD g 3 ecipient agreements.
rom providing Federal HUD funds to any

construction activities to prevent concentration of
housing opportunities in lower opportunity, minority
neighborhoods.

Accomplishments:

The City of High Point has taken the following actions to reach this goal:

o The City of High Point incorporated the compliance language from
the Fair Housing Act into its subrecipient agreements in 2015.

o The City of High Point adopted a policy to refrain from providing
Federal HUD funds to any subrecipients engaging in discriminatory
behavior as it relates to housing as of 2015 onward.
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The City incorporated Site and Neighborhood Standards for
rehabilitation in its guidelines for construction and rehabilitation
activities as of 2015.

Zoning Ordinance Impediments:

(0}

The zoning ordinance places a siting buffer on group homes that is
consistent with state law but inconsistent with the Fair Housing Act.
The zoning ordinance lacks a reasonable accommodation provision
for persons with disabilities to request a modification to the statute.
The zoning ordinance restricts hom s shelters to nonresidential
districts.

The zoning ordinance require
for manufactured housing.

district or special permit

Accomplishments:

The City of High Point

o

the

rdinance was adopted in May 2016 and
ective as of January 2017:

dresses reasonable accommodation for
abled persons.

— residential uses located within a mixed-use

owing actions to reach this goal:

dential use classification.

» Subsection 4.4.4 - addresses standards for residential
accessory structures.

= Subsection 5.4.7 — handicap accommodations for off-street
parking.

= Subsection 5.5.8 — handicap ramps are permitted in required
landscaped yards.

= Subsection 4.1.9 — Social Service Facilities, which include
homeless shelters, orphanages, shelters for victims of domestic
abuse, crisis centers, halfway houses, and drug and alcohol
treatment facilities, are permitted in the City’s Residential
Multifamily districts.
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0 Subsection 4.3.2 — North Carolina State Law requires group homes
to be one mile away from each other. This is currently being
adjudicated in court. The zoning ordinance addresses this by using
the definition “social service facility,” which has no distance
requirements.

Housing Affordability Impediments:

0 The absence of public policy that results in the creation of affordable
housing in higher opportunity areas.
0 An inadequate supply of decent

dable housing for low- and
ffordable housing that is

D approval to provide $694,000 in Section 108 funding

Hartley Ridge, an 84-unit LIHTC development (project

LIHTCs in August 2016) in 2016, located in a high
opportunity area.

0 Supported the development of Avondale Terrace, a 72-unit LITHC
development ($654,000 — Section 108) in 2018, located in a high
opportunity area.

o Provided 7 Core City Homebuyer Incentive loans totaling $52,500
in 2015.

o Provided 53 Homebuyer Assistance Loans City-wide and in the
Core City totaling $382,500 in 2016.

o CDBG funds were used to address lead hazards on 3 properties
totaling $51,325.

o Provided seventy-nine (79) Core City Homebuyer Initiative loans.

o Provided emergency repairs 201 housing units.
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Racial Poverty Concentration Impediments:

0 Sixteen out of the City’s 67 block groups (23.8%) were identified as
RCAP areas.

0 The concentration of assisted housing in RCAP and other low- and
moderate-income census tracts.

0 A lack of paired testing in the housing market.

Accomplishments:

are located in areas of hi
RCAPs.
A total of 354 parti
classes.

unity and serve to deconcentrate

@]

monthly homebuyer education

cipated in four IDA classes.
gardens providing access to fresh foods.
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through public service programs and community based initiatives
totaling $43,030 in 2016.
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IV. Impediments to Fair Housing 2020

Housing barriers affecting residents of the City of High Point were identified
through a robust citizen participation process, which included a series of two (2)
public meetings, eleven (11) small interview sessions (with City Departments,
Housing Authority Staff, housing residents, and local housing groups), and 28
completed resident surveys.

A. Fair Housing Complaints

The High Point Human [ City of High Point Human
Division’s Mission is “To pro [ Relations Division
of opportunity for citizens of 211 5 Hamilton Street

pp _ y - . g . 2" Floor, Suite 205
advocating policies o High Point, North Carolina, 27261

and serving as an information 336-883-3124
. . https://www.highpointnc.gov/139
regarding City, State and
godation.” The Human Relations Division

0/Human-Relations-relations
prohibit discrigaina in €
i D C
[ [ C of fair housing and conducts trainings to

tenants, and the general community on issues of fair

ployment, fair

e 38 Landlord/Tenant Disputes

e 26 Customer Service (i.e. requesting information about
organizations that provide financial assistance for utility bills, first
time homeowner programs and housing shelters contact
information, etc.)

e 5 Employment Rights (i.e. Employer did not pay employee for time
worked)

e 5 Fair Housing Discrimination (3 disability; 2 did not disclose
protected class but were referred to NC HRC for investigation)
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e 2 Discrimination (citizens that have faced discrimination in High
Point but not necessarily housing related discrimination)

Office Visits
2019:

e 30 Landlord/Tenant Disputes (i.e. information about organizations
that provide financial assistance for utility bills, first time
homeowner programs Swim Passes, etc.)

e 27 Customer Service

e 3 Fair Housing Discrimination (2 dis

e 3 Discrimination ( i.e. experienci
Service)

ity; 1 race)
discrimination at a Staffing

Trainings Conducted

2018:

"—HPU Students—50 people
ociation of Realtors—16 people
e [Fair Housing I¢ HP Housing Coalition — 50 people
e Know YQ . e Family Partnership—54 people

The HighiPoint Human Relations Commission partners with the High
Point City Council and to advocate for improving human relations
among diverse racial, ethnic, and religious groups.

Any complaints can be directed to the City of High Point’s Fair Housing
Officer, who will direct complaints to the High Point Human Relations
Division.
e Human Relations Manager

Jelani Biggs

211 S. Hamilton Street

Suite 205
336-883-3125
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jelani.biggs@highpointnc.gov

North Carolina Office of Administrative Hearings — Human
Relations Commission

The North Carolina Office of Administrative Hearings, Human Relations

Commission (NCHRC) is the primary

educator and enforcer of North RUEUEEIIIE

Carolina’s Laws Against Office of Administrative Hearings

Di .. . Human Relations Commission
Iscrimination. 1711 Hope Church Road

" . P Raleigh, NC 27609
In addition to its staff members, th 19-431-3000 (Voice)

North Carolina Office 919-131-3100 (Fax)
Administrative  Hearings,
Relations Commission has

) are appointed by the Governor
with the advice and consent of Senate, two (2) are chosen by the
Speaker of the House, chosen by the President of the
Senate Pro Tempore.

and June

Table IV-A-1: NCHRC 2d in Guilford County, July 1, 2018-June 30, 2019

18HO2114

Date Filed
7/31/2018

iscriminatory terms and Iredell

conditions — Refusal to Rent

18HO2115

Handicap

Discriminatory terms and Wake 8/31/2018
conditions — Refusal to Rent

18HO2117

Familial Status Discriminatory terms and Cumberland 9/21/2018

conditions — Refusal to Rent

18HO2118

Handicap Discriminatory advertising, Pitt 9/26/2018

statements, and notices

18HO2116

Handicap Refusal to provide reasonable | Mecklenburg 10/4/2018

accommodations

18HO2119

Race Discriminatory Wake 10/30/2018

terms/conditions/ privileges
relating to sale

18HO2121

Handicap Discriminatory Guilford 11/1/2018

terms/conditions/ privileges or
services and facilities

18HO2120

Race, Handicap Refusal to provide reasonable | Lee 11/1/2018

modifications
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18HO2123 | Familial Status, | Refusal to provide reasonable | Wake 11/29/2018
Handicap, Race, Color accommodations
18HO2122 | Handicap Refusal to provide reasonable | Pitt 11/29/2018
accommodations
18H0O2124 | Familial Status, Handicap | Refusal to provide reasonable | Alamance 12/7/2018
accommodations
18HO2125 | Race, Handicap Refusal to provide reasonable | Buncombe 12/7/2018
accommodations
18HO2126 | Handicap Refusal to provide reasonable | Wake 12/21/2018
accommodations
18H0O2127 | Handicap Refusal to provide reasonable | Catawba 12/21/2018
accommodations
19HO2130 | Handicap Refusal to provide reaso Cumberland 4/3/2019
accommodations
19HO2128 | Handicap Refusal to provide r Wilkes 4/8/2019
accommodation
19HO2129 | Sex, Handicap, Race ell 4/12/2019
19HO2135 | Handicap Cumberland 4/23/2019
19HO2133 | Handicap Robeson 4/25/2019
19HO2136 | Handicap Wake 4/25/2019
19HO2134 | Race, Familial Mecklenburg 4/26/2019
Handicap modations
19HO2137 | Handicap Refusal to provide reasonable | Cumberland 4/30/2019
commodations
19HO2138 | Race, Discriminatory in New Hanover | 5/7/2019
terms/conditions/privileges or
sevices and facilities
19HO2143 | National Origin, Religion | Discriminatory in New Hanover | 4/15/2019
terms/conditions/privileges
relating to sale
19HO2144 | Race Discriminatory in Wake 5/23/2019
terms/conditions/privileges or
services and facilities
19HO2142 | Handicap Refusal to provide reasonable | Johnston 5/228/2019
accommodations
19HO2140 | Sex, Familial Status Discriminatory in Stokes 5/28/2019
terms/conditions/privileges or
services and facilities
19HO2139 | Familial Status Discriminatory in Avery 5/28/2019

terms/conditions/privileges or
services and facilities
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19HO2156 | Race Discriminatory act under Cumberland 5/30/2019
Section 818 (coercion, etc.)

19HO2145 | Handicap Refusal to provide reasonable | Wake 6/3/2019
accommodations

19HO2146 | Handicap Refusal to provide reasonable | Wake 6/3/2019
accommodations

19HO2147 | Race, Handicap Refusal to provide reasonable | New Hanover | 6/4/2019
accommodations

19HO2151 | Handicap Refusal to provide reasonable | Scotland 6/5/2019
accommodations

19HO2148 | Handicap, Race Refusal to provide reasonable | Brunswick 6/10/2019
accommodations

19HO2155 | Handicap Refusal to provide reaso Randolph 6/13/2019
accommodations

Wake 6/17/2019

19HO2160 | Race Discriminatory term

19HO2154 | Handicap e 6/26/2019

19HO2149 | Race Union 6/26/2019
19HO2150 | Sex Herford 6/26/2019
19HO2152 | Handicap Wake 6/21/2019

3. Fair Housing & Equal Opportunity (FHEO-HUD)

The U.S. Department of Housing and Urban

Development’'s (HUD’s) Office of Fair Housing &

Equal Opportunity (FHEO) receives complaints

regarding alleged violations of the Federal Fair

Housing Act. From January 1, 2014 to December 31,

2019, 15 fair housing complaints originated within Guilford County.
HUD-FHEO Complaints are sent to NCHRC for adjudication. Attached
is a listing for all the FHEO Complaints received and the status or
resolution of the complaint.
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The fair housing complaints in Guilford County that were filed with HUD
are disaggregated in the following table to illustrate the most common
basis of complaints. In Guilford County, disability/ handicap (66.7%)
was the most common basis for a complaint filed between July 1, 2013
and December 31, 2019, with race (53.3%) and sex (13.3%) as the
second and third most common causes for complaint, respectively. It is
important to note that four (4) complaints identified a multiple basis in
Guilford County, three (3) of which included both disability and race.
The following table compares the frequency of each basis of complaint
for the City of High Point and all other areas of Guilford County.
Complaints based on disability were thedmost common in the City of
High Point, at 80.0% of all complain the City of High Point. High
Point was the most frequent locati plaints at 66.7% of total
complaints in the County. 10
complaints were filed in Ja complaint was filed in Colfax, 1
complaint was filed in Gree , and 1 complaint was filed in
Gibsonville.

The following table entit
all of the complaints, file the HUD Office of Fair Housing & Equal

2014 and December 31, 2019 in Guilford

Guilford County (not
including High Point)
% of
County
Complaints

% of County
Complaints

Race

Disability

Familial Status

National Origin

Retaliation

Sex
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Color 1 6.7% 0 0.0%

Religion 1 6.7% 0 0.0%

Source: North Carolina Human Relations Commission

*Note: Each complaint may include multiple bases, so the counts do not add up to the total
number of complaints

Based on the previous table, race was the most common basis for a
fair housing complaint, weighted heavily by complaints based on race
in the City of High Point and comprise 75.0% of total fair housing
complaints about race in the County. Thegfmost common complaint type
in the County is Retaliation, at 40.9% plaints. However, disability

is the most common protected cl complaint in the County.
This aligns with a national tren as overtaken race as
the most common basis f laint. Disability discrimination

complaints make up 36.3% of tected class complaints filed in the
entire Guilford Count 26.7%) and Sex (6.7%) as the
second- and third-most cted class basis. Color and Religion

were the fourth-and fift t common basis for all complaints in the

three (3) were “conciliated/settled,” and two (2) were “withdrawn.” In
other words, over two-thirds (66.7%) of all complaints either lacked
evidence or were easily settled.
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Race

Familial Status
Disability
National Origin
Retaliation
Color

Sex

Religion

Im

Table IV-A

pediments to Fair Housing 2020

-3: How Complaints Were Closed
in Guilford County, NC

How Closed

Complaint

Charged or Conciliated/ | Administrative Withdrawn
FHAP Caused Settled Closure after

Resolution

R |, |O|lOC|01|O|M

oO|jlo|jlo0o|o0o|O0O|O0O|O|PFR

O |lRr,r| OO |O|FL, | |O|DN

oO|jlo|lo0o|Oo0o|O0O|O|O]|O

5 0 4

o

Source: North Carolina Human Relations Commission

include multiple bases, so the counts do not add up to the total number
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The following table illustrates the dates complaints were filed in Guilford
County. The largest yearly number of complaints filed with HUD was in
2016.

Table IV-A-4: HUD Date Filed of Complaints
Guilford County, NC

Guilford County

HUD Date Filed % of County

Complaints
20.0%

6.7%

33.3%

0.0%

13.3%

6.7%

arolina Human Relations Commission
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Violation
Cit
High Point

Greenshboro

High Point

High Point

Jamestown
Jamestown

Gibsonville

High Point

High Point

Colfax

High Point

The following table entitled “HUD-FHEO Complaints” summarizes all of the complaints filed with the HUD
Office of Fair Housing & Equal Opportunity between January 1, 2014 and December 31, 2019 in Guilford

County.

Filing
Date
2/5/2014
3/12/2014
4/30/2014

7/30/2014

9/24/2015
11/4/2015

11/5/2015

2/19/2016

5/11/2016

8/10/2016

5/25/2017

Table IV-A-5: HUD-FHEO Complaints for G

Bases

Disability

Race

Disability

Race, Sex,
Disability

Race

Race,
Disability
Disability

Disability

Race, Sex,
Disability
Race,
Color,
Religion
Race

Impediments to Fair Housing 2020

ord County, NC

reasonable accommodations
Discriminatory advertisement, statements
relating to rental

ake housing unavailable; Failure to make
2 rea able accommodations

ileges, or services and facilities; Discriminatory acts

re to provide reasonable accommodations,

d notices,

Discriminatory terms, conditions, privileges, or services and facilities; Discriminatory acts under
Section 818 (coercion, etc); Discriminatory advertising, statements and notices

Discriminatory refusal to sell and negotiate for sale; Discriminatory advertising, statements and
notices,; False denial or representation of availability — sale

Refusal to rent; Discriminatory terms and conditions, privileges, or services and facilities

Closure Reason

No Cause
Determination
Conciliation/
Settlement
Successful
Conciliation/
Settlement
Successful
No Cause
Determination

No Cause
Determination
No Cause
Determination
Conciliation/
Settlement
Successful
Conciliation/
Settlement
Successful
Withdrawn

No Cause
Determination

Withdrawn after
Resolution
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High Point 3/10/2017 Disability Failure to make reasonable accommodation; Discriminatory terms, conditions, privileges, or No Cause
services and facilities Determination
High Point 5/8/2018 Race Refusal to rent; Discriminatory terms and conditions, privileges, or services and facilities Cause Determined
High Point 6/13/2018 Disability Refusal to rent; Discriminatory terms and conditions, privileges, or services and facilities Conciliation/
Settlement
Successful

onditions, privileges, or services No Cause
otices Determination

High Point 11/1/2018 Disability Otherwise make housing unavailable; Discriminatory ter
and facilities; Discriminatory advertising, statements al

Carolina Human Relations Commission
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National Trends

The U.S. Department of Housing and Urban Development (HUD) funds
the Office of Fair Housing and Equal Opportunity (FHEO), whose
mission is to eliminate discrimination, promote economic opportunity,
and achieve diversity. FHEO leads the nation in the enforcement,
administration, development, and public understanding of Federal fair
housing policies and laws. FHEO enforces laws that protect people
from discrimination on the basis of race, color, religion, sex, national
origin, disability, and familial status. FHEO releases annual reports to
Congress, which provide information regarding complaints received
during the particular year. The followi ble highlights the frequency
of such housing complaints for the y 014, 2015, 2016, and 2017
organized by basis of complaint.

Table IV-A-6: HUD and FHAP Hou omplaints Nationwide

FY 2014 FY 2016 FY 2017

Basis Number of Number o % of Number of Number of
Complaints omplaints  Total |Comp|aints Complaints

Disability 4,908 4,865

Race 2,154 20% 2,132 26%

Familial 0% 882 8% 871 11%
SIES

National 917 8% 834 10%
Origin
Sex ~ 915 8% 800 7% 826 10%

Religion 225 2% 204 2% 800 10%

Color 151 1% 143 1% 232 3%

Retaliation 832 8% 785 7% 192 2%

Number of
Complaints 10,948 10,793 8,186

filed

Source: HUD FY 2013-2017 Annual Reports on Fair Housing

Note: Complaints often allege more than one (1) basis of discrimination, and each base is counted as a separate
complaint.

The majority of the HUD complaints filed nationwide in that four (4)
years and specifically in 2017 were on the basis of disability, making up
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59% of all complaints received that year. Race was next, making up
26% of all complaints, followed by familial status at 11%. As illustrated
in the next chart, disability has become the most common basis of
complaint, partially at the expense of racial complaints.

Figure IV-A-1: 4-Year Trends in Bases of Complaints
70%

60%

50%

40% .

30%

20%

10%

2016 2017

Disability Race

ement Systems (HEMS), FY 2017 FHEO Annual Report

mber of complaints each year do not equal the total
complaints across all areas. This is because there is often more than
one basis for the filing of a fair housing complaint.

Housing and Human Services Agencies

The City of High Point interviewed agencies offering housing and
human services within the region to obtain their input and gain insight
into potential impediments to fair housing. The following agencies
participated in the information gathering through roundtable
discussions, individual meetings, phone interviews, or through surveys:
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e The Housing Authority of the City of High Point

e City of High Point Management Team

e City of High Point Fire Department

e City of High Point Police Department

e City of High Point Transportation

e City of High Point Economic Development Corporation
e City of High Point Planning & Development

e Guilford County Schools

¢ High Point Market Authority

e  Guilford Technical Community Colle
e Welfare Reform Liaison Project
e City of High Point Human Relati
e City of High Point Realtors
e Partners Ending Homele
e Forward High Point

¢ Highland-Rankin- ethodist Churches
Tiny House Com

2alth Associates of the Triad
e Triad"Adult Day Care

e Caring Services, Inc.

¢ Sandhills Center

Each of these agencies provided feedback on their experience with
housing-related issues in the City of High Point. Complete summaries
of meeting comments can be found in Appendix A. Below is a list of key
points from each of the meetings.

Housing Issues

o There appears to be a lack of affordable housing that is decent,
safe and sound in the City of High Point.
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e There appears to be a lack of accessible housing in the City of
High Point.

o Rental rates in the Core City of High Point are inflated and do not
reflect the low quality of the supply of housing.

o Rehabilitation costs are inflated for properties in the Core City,
leading to a degradation of housing supply for both renters and
homeowners.

o Construction costs are high in the Core City. There are a number
of vacant lots, but developers are unwilling to build affordable
housing on these lots.

e There is a need to address h
throughout the City, although
attention.

o The housing supply is d
leading to increased h

e There is a high demand ordable housing for the elderly in

Ing with degraded quality
re City receives the most

the City.
o There have been eering on the part of realtors, as
well as “dg g.” There is a need to affirmatively work

and train realtors.
ousing Affordability Strategy (CHAS) data
D shows that 55.7% of all renters are cost

the City have been rising while homeownership
2 been declining.

fought by neighborhood groups.
e  The number of people evicted for domestic violence related issues
has increased.

Social Services

e  There are numerous social service programs available in the City.

e  The homeless population in the area has become more visible,
and there are many initiatives to serve this population, including
the production of tiny homes for them.

o More social service programs are needed to assist the mentally ill,
including people with addictions in the City, as problems have
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become more complex over time while the amount of resources
remains the same.

o Many social service programs assist the homeless, but there is a
lack of affordable housing to rapidly rehouse the least complex
cases for homeless individuals and families.

e There is a need for food security for many residents of the area.
Though there are multiple feeding programs, they do not always
reach all needy residents.

e  With the reduction in Federal funds, there is a need for additional
services to support the homeless population and those who are at
risk of becoming homeless.

e  Additional services are needed

ist the non-English speaking

where people do not have ess to affordable care.

e Thereis a need itiona manent supportive housing with
wraparound servi i
mental healilyissue

pport services are needed for persons coming out of
luding: hospitalization, correctional facilities, and

ity of High Point recently adopted a complete rewrite of its
zoning ordinance, which went into effect in 2017.

o High Point’s zoning code began allowing for accessory dwelling
units in 2019, which had constrained the supply of housing.

e There is a continuing need for education and training on tenant’s
rights and landlord’s responsibilities under the Fair Housing Act.

e The zoning ordinance was recently changed to allow for single-
room occupancy rentals in some districts to promote affordability.

o Lower appraisals of properties in neighborhoods of minority
concentration lead to “de facto redlining” of these neighborhoods.

o North Carolina State Law requires group homes to be one mile
away from each other. This is currently being adjudicated in court.
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The zoning ordinance addresses this by using the definition “social
service facility,” which has no distance requirements.
There is a need to provide incentives to developers and
businesses to create and develop affordable housing.

Transportation

The City of High Point Transit System has limited hours. The
Transit System has allocated funding to extend the hours, but is
struggling to find drivers.

There are no routes that directly coanect the main cities of the
region run by the City of High P@int Transit System. Regional
routes exist through Piedmo Regional Transportation
[ ocal hubs.

on Department has adopted a Complete
working on principles and practices to
and has added bike lanes and sidewalks in

There are multiple food deserts in the City of High Point that affect
low- and moderate-income neighborhoods and areas of minority
concentration.

There are some commercial districts, such as Washington Street,
that have a number of vacant store fronts.

A wealth gap exists in the City, where low wage earners are
trapped in a cycle of poverty.

Job training programs are not always accessible to individuals
without a car. Public transit is inadequate to attend these
programs.

There is a need to increase the diversity of those enrolled in job
training programs.
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The Piedmont region has some high growth clusters, and there is
a need to connect low income groups to these industries to
increase earnings.
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Public Sector

Part of the Analysis of Impediments is to examine the public policies of the
jurisdiction and the impact on fair housing choice. The Local governments
control land use and development through their comprehensive plans,
zoning ordinances, subdivision regulations, and other laws and ordinances
passed by the local governing body. These regulations and ordinances
govern the types of housing that may be constructed, the density of housing,
and various residential uses in a community. Local officials determine the
community’s commitment to housing goals and objectives. The local policies
therefore determine if fair housing is to be pr ted or passively tolerated.

This section of the Analysis of Impedim
determine if there is a commitment to

uates the City’s policies to
rther fair housing.

1. CDBG Program

The City of High Poin
in CDBG funds. The
housing rehabilitati
services. @
funds.

|Iic facilities, administration, and public
the City will receive $939,549 in CDBG

e IV-B-1: FY 2020 CDBG Allocation for the
City of High Point, NC

CDBG Administration $ 127,358.00
Housing Construction $ 415,745.00
Housing Rehabilitation $ 50,000.00
Affordable Housing Program Delivery $ 493,009.00
Community Capacity Building $ 191,825.00
Public Services $ 70,000.00
Section 108 Loan Repayment $ 104,357.00

Total: $ 1,5652,294.00
The City anticipates receiving $60,000.00 in Program Income and $515,740.00 in a Section 108 Loan.
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In its FY 2020-2024 Five Year Consolidated Plan, the City of High
Point identified several goals to prioritize funding and address housing
needs during this five-year period, as outlined in the following table:

Table IV-B-2: City of High Point, NC - Five Year Objectives

Housing Strategy — HSS

Objective

HNS-1 Increase Home Ownership — Promote, encourage and assist in
developing opportunities for low- and mogderate-income persons and
families to become homeowners.
HNS-2 New Housing Development —
the financing and development of n
occupants and renter occupants J
funds, and Section 108 Loan Gu
HNS-3 Housing Rehabilitation
rehabilitation and improveg i

encourage and assist in
ousing for both owner
nds, Housing Bond

ovide funds and assist in the
emergency repairs, of existing
rate-income household.

HNS-4 Fair Housing atively further fair housing by
advocating, C ducating residents, realtors, landlords,
managers, and air housing choice.

Homeless Strategy — HMS

Objective
HMS-1 Housing for the Homeless — Promote and assist in the
development of permanent housing opportunities for persons and families
experiencing homelessness and those who are at risk of becoming
homeless.

HMS-2 Operations and Support — Promote and assist organizations that
provide supportive services and operate facilities and programs for
persons and families experiencing homelessness, and those who are at
risk of becoming homeless.

HMS-3 Transitional and Shelter Housing — Support and assist
organizations that provide temporary housing and operations for persons
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and families experiencing homelessness, and those who are at risk of
becoming homeless.

HMS-4 Prevention of Homelessness — Promote and assist in programs
to prevent unfair evictions, unfair housing practices and domestic
violence which may contribute to homelessness.

Community Development Strategy — CDS

Objective
CDS-1 Build Community Capacity — Support, promote and provide
technical assistance to neighborhood organizations serving the residents
of low- and moderate-income areas of the City of High Point.

CDS-2 Neighborhood Improvements -
neighborhood organizations and City St
improve low- and moderate-income nei
the removal of blight, and demolition o
structures throughout the City
neighborhoods.

rk in conjunction with
to clean-up, and visually
ods in the City, including

CDS-3 Public Transportation —
schedules, and improvemen

e the expansion of routes, travel
bus service in the City.

I Needs Strategy — SNS
Objective

services for the elderly, persons with disabilities, the developmentally
delayed, persons with HIV, and other persons and their families with
special needs.

SNS-3 Accessibility — Promote and support the elimination of
architectural barriers, reasonable accommodations in rental properties,
homeowner accessibility improvements, etc.

Economic Development Strategy — EDS

Objective
EDS-1 Job Creation and Employment — Promote, support and
encourage new job creation, job retention, employment, and job training
services for low- and moderate-income persons and families.

EDS-2 Financial Assistance — Support business retention, expansion,
creation, and start-up of new businesses and commercial operations,
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including small businesses, minority business enterprises, women-owned
businesses, and socially or economically restricted businesses through low
interest loans, Section 108 Loans, and financial incentives.

Administration, Planning & Management Strategy — APM

Objective
APM-1 General Administration — Continue to support the management
staff who provide oversight for compliance with Federal, State and local
programs.

APM-2 Planning — Promote and prepare plans for special studies,
applications for funds, environmental reports, NRSA plans, Section 108
Loan Applications, Choice Neighborhood Initi

APM-3 CHDO Capacity Building — Suppo
Community Housing Development Organi

activities la
area.

ore City, which is a low- and moderate-income
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Map IV-B-1
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Map IV-B-2




2020 Analysis of Impediments to Fair Housing

Impediments to Fair Housing 2020

HOME Investment Partnership (HOME) Program

The City of High Point was allocated from HUD $544,069 in HOME
funds. The City allocates its funds to new construction and tenant-
based rental assistance.

In particular, the City proposes to allocate FY 2020 HOME funds as
outlined in the following table to affirmatively further fair housing.

Table IV-B-3: FY 2020 HOME Allocation for the

65,947.00
New Construction — Affordalb Si $ 184,255.00

Homebuyer Assistance & IDAWM $ 100,000.00
314,267.00
664,469.00

The follow
activiti

, aap illustrate the locations of HOME funded
ity of High Point:
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Map IV-B-3
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Continuum of Care (CoC)

The Guilford County Continuum of Care addresses homelessness
throughout all of Guilford County. The Continuum of Care is composed
of a variety of stakeholders including churches, advocates, emergency
shelters and other nonprofits, affordable healthcare providers,
employment training programs, The Housing Authority of the City of
High Point, and the City of High Point, in addition to similar
organizations within the City of Greensboro and other agencies in
Guilford County.

Partners Ending Homelessness is collaborative applicant and

HMIS and Coordinated Entry lea ilford County Continuum
of Care. Partners Ending Hom ently become the lead
for the Coordinated Entry onduct intake and referrals for

sk of homelessness within Guilford
person is evaluated with the VI-
f services needed, and referred
elevant support services. The CoC is
eless, veterans, and homeless youth, the

homeless persons and perso
County. During the i

g Authority of the City of High Point —

Th,e HOQPM A.uthonty (_)f the City (?f High The Housing Authority of the
Point (HPHA) is the primary provider of EerESaNrL
affordable housing in the City of High EUARUEIIVAE

Point. It runs programs for both public [HEAGERENSEEEA

. ) . . (336) 887-2661

housing and Section 8 Housing Choice Sy
Voucher Holders. HPHA is an integral
partner for Low-Income Housing Tax Credit (LIHTC) developments.
The Authority has placed voucher holders in LIHTC developments,
and will be completing Phase Il and Phase Il of a LIHTC development
to replace the Daniel Brooks Homes and Daniel Brooks Annex public

housing communities.
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The Housing Authority of the City of High Point is recognized as a
public body corporate and is a “Public Housing Authority” funded by
the U.S. Department of Housing and Urban Development and the
State of North Carolina. The Housing Authority is considered a
“standard performer” by HUD and its everyday operations are handled
by an Chief Executive Officer.

The Housing Authority of the City of High Point’s mission is to provide
eligible families and individuals with adequate and affordable housing,
economic advancement, and homeownership opportunities — in a
safe, drug-free, suitable, living environment — without discrimination.

The Housing Authority of the of High Point owns and
professionally manages fifteen communities and three-
hundred and fifty-seven (35

HPHA is currently in the pro f demolishing the Daniel Brooks
units, which is comp 3) different AMP units. There are
216 units in the core plex, along with 28 units in the
Daniel Brooks Authority will replace these units
three-phase development across multiple

1.8% three-person households, 1.6% four-person
and 0.3% five-person or greater households, as of
, 2019 (the last waiting list available).

HPHA has a Family Self-Sufficiency program which utilizes escrow
accounts to purchase a home, as well as a first-time homebuyer
program. HPHA serves as a certified HUD counseling agency for pre-
and post-home purchase. HPHA also has an Upward Mobility where
PHA residents can pay for their own utilities, and excess charges will
no longer go back to tenants if they go over the consumption
allowance.

The Housing Authority of the City of High Point administers 1,519
Section 8 Housing Choice Vouchers as of December 11, 2019, as well
as an additional 321 vouchers that they will be receiving for the
replacement of the Daniel Brooks units. There are currently 831
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households on the Section 8 Housing Choice Voucher waiting list. The
waiting list for Section 8 Housing Choice Vouchers is currently closed.
The breakdown of the waiting list is 29.4% one-person households,
37.2% two-person households, 25.8% three-person households, 6.3%
four-person households, and 1.4% five-person or greater households,
as of December 11, 2019 (the last waiting list available). Section 8
Housing is currently at 98% occupancy.

HPHA takes an active role in ensuring the needs of its residents are
met. Community resident councils have the opportunity to meet with
the Executive Director every quarter at aydirector’s roundtable. This
ensures that the Executive Director is aware of the most pressing
issues for community residents.

Public Housing —

The Housing Authorj
address the needs of

f the of High Point (HPHA) aims to
-income, very low-income, and
igh Point.

e Housing Authority of the City of High
Point throu provement Program and Housing Choice
n. HPHA owns and manages 1,146 public housing
ed fifty-seven (357) of these units are elderly
side Manor. Additionally, HPHA administers a Family

participaté’in a program that provides them opportunity to work with a
caseworker to develop a plan to gain access to education and job
programs, administers a first-time homebuyer program, and an upward
mobility program.
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Table IV-B-4: The Housing Authority of the City of High Point —
Public Housing

Community Owner/Manager Units
The Housing Authority of the
Astor Dowdy Towers City of High Point 106
The Housing Authority of the
Beamon Courts City of High Point 22
The Housing Authority of the
Carson Stout Homes City of High Point 116
. The Housing Authority of the
Daniel Brooks Annex it} of High Point 28
Daniel Brooks Homes R Authorl';y oiithe 216
igh Point
. he Housing ority of the
Deep River Homes ity of High Point 31
e Housing Authority of the
Sl TEEDS City of High Point L
TheMousing Authority of the
J.C. Morgan Courts City of High Point 94
. i The Housing Authority of the
Juanita Hills City of High Point 140
. The Housing Authority of the
Morehead Cour City of High Point 101
nt The Housing Authority of the 79
City of High Point
The Housing Authority of the 60
City of High Point

Source: The Housing Authority of the City of High Point

The following table provides the racial data of the typical applicant for
housing assistance from HPHA'’s Affirmative Marketing Plan.

Table IV-B-5: The Housing Authority of the City of High Point
Demographics and Marketing Area

Proiect’s Project’'s | Census | Housing Expanded
Demographic Characteristics R J Applicant Tract Market Housing
esidents
Data Area Market Area
. 139.00 High Guilford
0, 0,
b 36% 9.9% Point, NC | County, NC
. . 139.00 High Guilford
0, 0,
Black or African American 64% 81.3% Point, NC County, NC
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. . . 139.00 High Guilford
0 0
Hispanic or Latino .02% 6.2% Point, NC County, NC
. 139.00 High Guilford
0, 0,
AEIETT 04% 1.9% Point, NC | County, NC
Amgrlcan Indian or Alaskan 0% 0.7% 139.00 I_-||gh Guilford
Native Point, NC County, NC
Native Hawaiian or Pacific 0% 0% 139.00 High Guilford
Islander 0 0 Point, NC County, NC
139.00 High Guilford
0, 0,
Oirer 46% 0% Point, NC | County, NC
. . —_ 139.00 High Guilford
0, 0,
Persons with Disabilities 54% 32.9% Point, NC County, NC
Families with Children under 0% 0% 139.00 High Guilford
the age of 18 0 0 Point, NC County, NC

Source: The Housing Authority of the Cit igh Point Affirmative Marketing Plan

Section 8 —

oversees the Section
ligible participants who receive
for privately owned housing. The
er holders to locate in areas of
of “areas with racial and ethnic
e Housing Authority of the City of High
VVoucher Holders to assist them in finding

The Housing Authority of the

using Choice Voucher holders and public housing
program partners residents with a case manager to

sufficiency. These goals may include education, specialized training,
job readiness, job placement activities, and career advancement
objectives. The goals for each participating family member are set out
in the Individual’s Training and Service Plan. HPHA has a baseline of
1,519 Section 8 Housing Choice Vouchers, and will be receiving an
additional 321 vouchers with the creation of new rental units.

The Housing Authority of the City of High Point affirmatively markets
its housing to all eligible income groups. Lower income residents will
not be steered toward lower income developments and higher income
people will not be steered toward higher income developments.
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The following map shows the locations of Section 8 Housing Choice
Voucher holders in the City of High Point:

<<&




2020 Analysis of Impediments to Fair Housing

Impediments to Fair Housing 2020

Map IV-B-4
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Map IV-B-5
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Additional Housing Authority Programs —

The Housing Authority of the City of High Point (HPHA) aims to
address the needs of the extremely low-income, very low-income,
and low-income residents of the City of High Point. This was done
through HPHA assisting individuals and families through its public
housing communities and Section 8 Project-Based units and the
Housing Choice Vouchers. The Housing Authority promotes
homeownership through its Family Self-Sufficiency Program.

Family Self-Sufficiency (FSS) programs are provided to Housing
Choice Voucher holders and public houSing tenants to transition
from welfare to work or better paying jobs. The Head of Household
works with the FSS staff to create r plan, which lists steps
they will take to pursue economi
includes goals to seek and
of any welfare (cash) assi

ment and community programs
training, job search, childcare,
transportation, counse dgeting, credit repair, and even
homeownership

2jve money collected in this account. Past participants
turned to school, obtained living wage jobs, improved
ances, purchased vehicles, started businesses, and
bought es of their choice. Their futures become more secure as
they build assets.

HPHA also runs an Upward Mobility program that assists tenants in
self-sufficiency and prepares them for housing situations outside of
Housing Authority properties. In response to people with financial
means that wanted to stay in Housing Authority communities, HPHA
started the Upward Mobility Program, in which residents move to
another subsidized community, but pay their own utilities. This
allows tenants to build self-sufficiency, while avoiding the over-
consumption charges that are passed on to Public Housing
residents.
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HPHA is a HUD-certified housing counseling agency and provides
pre- and post-homeownership counseling to all residents of the City.
HPHA runs a first-time homebuyer program. Participants are
assisted with budgeting and credit repair as needed, provided with
homeownership education, and given support every step of the way
as they purchase their home.

5. Low Income Housing Tax Credit —

The Low-Income Housing Tax Credit (LIHTC) Program was created
under the Tax Reform Act of 1986 and isdmtended to attract private
investment to develop affordable rghtal housing for low- and
moderate-income households. Thi provides a dollar-for-
dollar tax credit to reduce the developer’'s eral income tax. The
City of High Point promotes use, of Low mcome Housing Tax
Credits. The following table TC projects completed in the
City of High Point since 2000.

int, NC LIHTC Projects

Project Total |Total Low-
Project City ZIP Number | Income
Code | of Units Units

Project Name /
HUD ID Number

NCAODOOX020 CGweet | Mnheoint | NC | 27262 | B4
nggoe&?(%lzu on Street High Point NC 27260 78
EI@R;IE)%OR(I)%%% Apt 13 W Hartley Dr High Point NC 27265 48
Egrgog;%il;g/leadows 2732 Granwville St High Point NC 27263 44
ﬁrgz%%ig (ggssing 308D Brsetntwood High Point NC 27960 136
h%(AezFégc’ggﬁ%artments 308 Taylor Avenue High Point NC 27260 99
NCAZOOBOTED | commerce venue | "ENPOMt | NC | 27260 | 79
Lfézggfioaggsglver Ridge 2900 E Kivett Drive High Point NC 27260 100
NCAZ0L10137 P et | Mneant | NC | 27260 | o7
Eﬁ;ks:er ?Ifﬁgiégﬂtorg%qts 885 Sharon Street High Point NC 277238' 92
ngz-roeﬂi%e% 885 Sharon Street High Point NC 277238' 80
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Admiral Pointe . . . .
NCA20120804 3725 Admiral Drive High Point NC 27268 54
Addington Ridge . . . .
NCA20150039 3726 Admiral Drive High Point NC 27265 58

Source: http://lihtc.huduser.org/

6. HUD Assisted Housing —

HUD has limited funding under the Section 202 and Section 811
Supportive Housing programs to encourage and support the
development of assisted housing in cities and counties across the
country. The Section 202 Supportive Housing for the Elderly
Program provides financial supp for the construction,
rehabilitation, or acquisition of sup housing for the elderly.
Similarly, the Section 811 Sup sing for the Disabled
provides financial assistance
develop affordable, supporti
disabilities. The City of High P
202 and Section 811
use of Low Income H

supportive of the use of Section
sing Programs, as well as the

The ARC advocates for, and provides programs and services

The ARC of High for individuals with cognitive and intellectual impairments.
Point Programs include dental care, job training, and social
programs.

Caring Services provides long-term recovery care for people
that have experienced addictions to drugs and alcohol. Caring
Services provides transitional housing and programs targeted
to veterans.

FaithHealth operates out of High Point Medical Center to
FaithHealth recruit volunteers that support people who are receiving
treatment from the medical center.

The Foundation for a Healthy High Point offers competitive
grant funding to organizations undertaking initiatives to
improve health outcomes in the City of High Point. The

Caring Services, Inc.

The Foundation for a
Healthy High Point
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Greater High Point
Food Alliance

Guilford County
Family Justice
Center

Highland-Rankin-
Ward Street
Methodist Churches

Housing
Consultants Group

Mental Health
Associates of the
Triad

Operatioﬂ

Partners Ending
Homelessness

Piedmont Health
Services & Sickle
Cell Agency

Roy B. Culler Senior
Center

Sandhills Center

Foundation is currently targeting programs for grants that are
working on projects associated with teen pregnancy
prevention and early intervention, and behavioral health.
Greater High Point Food Alliance seeks to alleviate food
insecurity issues in the City of High Point. The Alliance seeks
both to advocate for food security in food deserts in the City,
and to provide a food security fund that residents can utilize
when facing food insecurity.

The Guilford County Family Justice Center is a collaborative
of 12 organizations in one location. Clients at the center seek
assistance with domestic violence, human trafficking, elder
abuse, and other family justice issues.

These three Methodist g€Aurches have been working with
homeless populationsdinithe area, and are in the process of
working to build a Aew shelter and care for people in cold
weather events, alohg with prawiding food security.

Housing Co ants ,Group prevides pre- and post-home
purchase co [ or first-time homebuyers where below
area median i e. They provide a variety of services to
homehtiyers, and in the process of becoming a CHDO.

Mental{HealthpAssotiates of the Triad provides outpatient
servicesy\ imcluding” group therapy, substance abuse

assSistance; and a psychological rehabilitation day program for
severely and persistently mentally ill adults, called Destiny
House.

serves area students with after school
literacy and homework

Xcel
grams, ranging from basic
tance to enrichment programs.
Partners Ending Homelessness is the lead entity of the
Greensboro-High  Point-Guilford County CoC. PEH
coordinates placement of homeless individuals and families
into appropriate housing and social service programs.
Piedmont Health Services & Sickle Cell Agency provides
wraparound services to individuals with Sickle Cell Disease.
They also provide services for the families of individuals with
the disease, and also conduct outreach for HIV/AIDS.

The Roy B. Culler Senior Center acts as a site for Senior
Resources of Guilford County. The Senior Center provides
programming and daily activities for seniors.

Sandhills Center provides public mental health care to
individuals with  mental health issues, intellectual/
developmental disabilities, and substance abuse disorders.
Sandhills uses Medicaid State Funds to provide services and
train local providers in caring for their clients. Sandhills




2020 Analysis of Impediments to Fair Housing

Impediments to Fair Housing 2020

Senior Resources of
Guilford County

Tiny House
Community
Development

Triad Adult Day Care
Center, Inc.

Triad Health Project

United Way 0
Greater High'P

Welfare Reform
Liaison Project

YWCA of High Point

partners with many of the other social service providers in the
area that may need mental health assistance for their clients.
Senior Resources of Guilford County provides a continuum of
services for independent living for older adults. These
programs include nutrition programs and Meals on Wheels, as
well as an “Adopt a Grandparent” program and medical
transportation.

Tiny House Community Development creates tiny house
communities of 3-10 tiny homes for individuals experiencing
homelessness. They utilize volunteer labor and encourage tiny
house residents to be active in community gardens,
playgrounds, and other community building activities.

Triad Adult Day Care pr es two apartment sites in the City
of High Point that e a variety of activities for the
developmentally di n-site, Triad Adult Day Care
provides social ing physical and education
services.
Triad Health

rovides case management, food, and
Individuals with HIV/AIDS in the cities of
Point. They provide confidential testing
ith HIV/AIDS in finding housing.

youth head start programs in the area,

eas. UWGHP’s children’s initiatives includes an early
dhood “Success by 6” program, public engagement
campaigns to turn everyday activities into learning
opportunities, early care scholarships, training courses for
parents, and book exchange programs operated through
“Little Free Libraries” distributed across the City.

Welfare Reform Liaison Project is a community action agency
that offers free job training for low-income Guilford County
residents. Programs are available in construction and media
careers.

The YWCA of High Point operates a variety of programs in the
City of High Point. The YWCA advocates for social justice, and
operates programs for healthy children, adolescent parenting,
women'’s resources, and youth services. The YWCA of High
Point is the location of the City’s Latino Family Center.
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Planning and Zoning

The City of High Point rewrote its Zoning Ordinance in 2016 and it
was put into effect in 2017. Major changes to the previous zoning
ordinance to affirmatively further fair housing include changing the
definition of family and allowing for Single Room Occupancy
buildings by-right in the two higher density multi-family zones,
Transitional Office, and Office and Institutional Districts. Dense,
multi-family development is also included in the zoning ordinance
within the Core City, and the ordinance also provides for some tiny
home development within the Core City.

There is a history of NIMBYism exhi by residents in planning

1ave distance requirements for
hich includes homeless shelters and
estic violence, nor for Assisted Living
no definition of “Disabled” in the City of
ing Ordinance. Nor does the zoning ordinance
that the City affirmatively furthers fair housing.

State of North Carolina allows for distance

distance“requirement for Family Care Homes of 2,640 feet away
from existing Family Care Homes. Family Care Homes are a form
of housing for people with some type of disability. Though this is
prohibited by the Fair Housing Act, the State of North Carolina
allows for these distance requirements. This matter is currently
being adjudicated in Federal Court. The City of High Point has
created a separate definition for “Social Service Facilities” to
overcome this barrier, and homes with these designations do not
have associated distance requirements.

U.S. Department of Housing and Urban Development (HUD)
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HUD encourages its grantees to incorporate “visitability” principles
into their designs. Housing that is “visitable” has the most basic level
of accessibility that enables persons with disabilities to visit the
home of a friend, family member, or neighbor. “Visitable” homes
have at least one accessible means of egress/ingress for each unit,
and all interior and bathroom doorways have 32-inch clear
openings. At a minimum, HUD grantees are required to abide by all
Federal Laws governing accessibility for disabled persons.

Federal Requirements

%” and construction of housing to
allfhousing developed with Federal funds is

h mobility, visual, and/or hearing

225] (ADA) prohibits discrimination against
isabilities in all programs and activities sponsored by
ocal governments. Specifically, ADA gives HUD
over housing discrimination against persons with
disabilities.

The Fair Housing Act was amended in 1988 to include persons with
disabilities as a protected class, as well as to include design and
construction requirements for housing developed with private or
public funds. Specifically, this law requires property owners to make
reasonable accommodations to units and/or public areas in order to
allow a disabled tenant to make full use of the housing unit.
Additionally, property owners are required to make reasonable
accommodations to rules or procedures to afford a disabled tenant
full use of the unit. As it relates to local zoning ordinances, the Fair
Housing Act prohibits local government from making zoning or land
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use decisions, or implementing land use policies that exclude or
discriminate against persons of a protected class.

Taxes

Real estate property taxes may also impact housing affordability.
This may not be an impediment to fair housing choice, but it does
impact the affordability of housing.

The following table shows the millage rates for the jurisdictions in
Guilford County.

Table IV-B-8: Guilfor
Property Taxg

Tax Rate

 Guilford County | 7305

Archdale 2900

Burlington 5973

Gibsonville 5300

Gr shoro 6625

{ High Poin 6475

Jamestow 4680

Kernersville 5700

Oak Ridge 0800

Pleasant Garden .0500

Sedalia 2750

Stokesdale 10000

Summerfield 0275

Source: Guilford County Office of Assessment
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Though the majority of the City of High Point lies in Guilford County,
there are portions of the City in Randolph County, Forsyth County,
and Davidson County. The City of High Point has a .6475 tax rate
in all four (4) counties, but county rates vary as follows:

Guilford Davidson Forsyth Randolph
County County County County

Tax Millage
Rate

A variety of tax relief options are available to residents of Guilford
County. Programs can e found at
https://www.qguilfordcountync.gov/our-ginty/tax/property-tax-
relief-programs.

Transportation

Transportation plays
residents choose to i
that is more pri

port aspect in determining where
les choose to live in an area
sically connected, while others place
ity to main arteries and highways for

ed routes and an additional express circulator, known
as PAR he Transit System also runs a paratransit. All public
transit is provided in the form of buses.

Based on stakeholder meetings, public transit is one of the greatest
needs in the community. The greatest public transit needs in the
area were increased route frequency into later hours, additional bus
drivers to drive those routes, routes that connect residential areas
to job centers, and transit that operates outside of the City of High
Point with services in Greensboro and Winston-Salem.

The City of High Point Transit System has allocated the funding to
expand bus service to the hours of 5:45 AM to 6:30 PM on Monday
through Friday, and 8:45 AM to 5:15 PM on Saturday. However, the
Transit System has had difficulty finding drivers for the bus route
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expansion. The Transit System struggles to pay a competitive wage
to potential drivers with a Commercial Drivers License and to
potential maintenance staff. For this reason, the expansion of hours
does not yet have a set date. Though routes do not cover every
neighborhood, the hours of operation are more frequently cited as a
complaint about the public transit system.

Paratransit ridership has been declining for the Transit System.

The fixed route map for City of High Point Transit System is shown

<<&
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Map IV-B-6

Source: City of High Point Transit System

All City of High Point buses are equipped with bike racks and
handicap lifts.
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Jobs and Workforce Development

Access to good employment affects housing choice. However, there
can be disparities in access to good jobs. The City of High Point has
acknowledged these disparities and has partnered with local
organizations to provide employment training. Stakeholders in the
region have largely identified that low wages in the area contribute
to poverty, and a service-oriented economy provides residents who
are living in poverty with little upward mobility. Organizations and
programs are in place to develop the City’s workforce, with an
emphasis on diversity, including:

e Guilford Technical Communi
approximately 6,000 stud
training for low-income
specifically been target

e (GTCC) works with

areas of need, and has been
in these positions. There are
ms in these fields for youth.
runs are quick career programs,
for underemployed people. GTCC also
eterans that need workforce training

acant in that part of the City.

Downtown High Point. The Market Authority has worked to
bring a Minor League Baseball Stadium to High Point, and is
encouraging development and the associated job growth in the
commercial corridor near that space.

e High Point Economic Development Corporation has worked to
recruit large employers to the City and the region.

Education

Education is often an important factor
influencing the opportunities for where
people choose to live. Greensboro, High
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Point, and Guilford County comprise Guilford County Schools.
Guilford County schools are composed of 125 schools with 75,000
students. Generational poverty impacts the school system and
creates certain schools with reputations as “good” or “bad” and
drives investment or disinvestment in certain neighborhoods.

To ensure North Carolina schools are performing well, the State
uses the North Carolina School Report Card system, which is an
online platform released annually in the Fall that provides district
and building level academic scores to all schools. Additionally, the
Report Card Site informs the public of the academic performance
measures of each school and ovides local teachers,
administrators, and parents an nity to compare the
performance of local schools.

Of the 125 schools in the
2018-2019 school year: 12
received a B (24.4%

s received an A (10.1%), 29
a C (31.1%), 36 received a D

School District has a large homeless population and a large foster
care population. Additionally, the population that speaks English as
a second language has been growing, and the District provides ESL
for refugee populations. Guilford County’s School proficiency data
Is shown below:

Table IV-B-9: Guilford County Schools Math Proficiency Grades 3-5

Math Performance (\[o]§ Level 3 Level4 | Level 5
Proficient

Other 42% 18% 33% 19%

ALL 48% 17% 25% 11%

Female 46% 18% 26% 11%
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Male 49% 17% 24% 11%
American Indian 57% 15% 23% 5%

Asian 30% 14% 31% 26%
Black 63% 17% 16% <5%
Hispanic 53% 19% 22% 6%

Two or More Races 45% 17% 26% 12%
White 26% 17% 36% 21%
Academically/Intellectually Gifted 6% 11% 45% 39%
Economically Disadvantaged 62% 17% 17% <5%
English Learners 68% 15% 14% <5%
Foster Care 75% 17% 7% <5%
Homeless 76% 9% <5%
Military Connected 38% 26% 14%
Students w/ Disabilities 82% 7% <5%

ent of Public Instruction

Level
5

English Language Arts/Reading vel | Level Level
Performance 2 3 4

Other 14% 42% 17%
ALL 13% 33% 10%
Female 13% 35% 11%
Male 12% 31% 9%

19% 22% 6%

18% 11% 38% 17%
36% 22% 13% 25% <5%
32% 21% 14% 28% <5%
21% 16% 14% 36% 12%
11% 12% 12% 46% 20%

American Indian
Asian

Black

Hispanic

Two or More Races
White

Academically/Intellectually Gifted <5% <5% 6% 54% 36%
Economically Disadvantaged 37% 22% 13% 25% <5%
English Learners 57% 20% 10% 12% <5%
Foster Care 42% 28% 14% 13% <5%
Homeless 50% 21% 12% 16% <5%
Military Connected 15% 22% 8% 41% 14%
Students w/ Disabilities 63% 18% 7% 10% <5%

Source: NC Department of Public Instruction

Additionally, the North Carolina Report Card system tracks
suspensions and expulsions by subgroup. Guilford County’s
suspension and expulsion data is shown below:
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Table IV-B-11: Guilford County Schools Suspensions and Expulsions

Suspensions and Short-Term Long-Term Expulsions In-School
Expulsions (per 1000 Suspensions Suspensions Suspensions
Students in Subgroup)

ALL 95.09 0.03 0.00 64.93
Female 58.11 0.00 0.00 41.45
Male 125.32 0.05 0.00 83.90
American Indian 81.85 0.00 0.00 121.00
Asian 17.02 0.00 0.00 15.58
Black 163.35 0.03 0.00 102.49
Hispanic 53.32 0.08 0.00 43.14
Pacific Islander 99.01 0.00 99.01
Two or More Races 109.94 0.00 00 67.11
White 34.52 0.00 . 31.18
Economically 136.07 0.03 0.0 87.85
Disadvantaged

English Learners 40.43 0.0 0.00 32.98
Students w/ Disabilities | 188.81 0.10 0.00 104.78

So . NC Department of Public Instruction

The graduation rate fo unty schools for last year was
89%. In conj the 'dropout rate increased to 11%.

13.

employment and other economic opportunities generated by
certain HUD financial assistance shall, to the greatest extent
feasible, and consistent with existing Federal, State and local
laws and regulations, be directed to low- and very low income
persons, particularly those who are recipients of government
assistance for housing, and to business concerns which provide
economic opportunities to low- and very low-income persons.

The following are the guidelines that the City of High Point’s
Department of Community Development and Housing uses to
accomplish Section 3 compliance:
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e Requiring contractors and subcontractors who receive Section
3 covered funds to direct efforts towards contracting with
Section 3 business concerns.

e Requiring contractors to submit a Section 3 Action Plan.

e Providing contractors with a list of Section 3 business concerns
interested in and qualified for construction projects through the
Section 3 Coordinator.

e Utilizing the Section 3 Coordinator to review the new hire clause
of contractors and subcontractors.

e Advertising contracting oppor. that provide general
information about the work t d and where to obtain

ice of contracting opportunities
concerns.

Sistance agencies, Minority and Women'’s
paterprises (M/WBE) contractor Associations, and
@kganizations to inform them of contracting

opportunities.

sh relationships with the Small Business Administration
(SBA), M/WBE association, Community Development
Organizations, and other agencies to educate and assist
residents that would like to start their own business.

e Seek out referral sources in order to ensure job readiness for
Section 3-qualified residents through on-the-job-training and
mentoring to obtain necessary skills.

During the preparation of this Analysis of Impediments study, no
impediments or complaints were mentioned or filed based on the
HUD Section 3 Requirements.
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Private Sector

Nationally, the private sector has traditionally been the

greatest impediment to fair housing choice in regard to

discrimination in the sale, rental, or advertising of

housings, the provision of brokerage services, or in the

availability of financing for real estate purchases. The Fair EQUAL HOUSING
Housing Act and local laws prohibits such practices as OPPORTUNITY
the failure to give the same terms, privileges, or information; charging

different fees; steering prospective buyers or renters toward a certain

area or neighborhood; or using advertising that discourages prospective

buyers or renters because of race, color, ion, sex, handicap, familial

status, national origin, and sexual orient

1. Real Estate Practices

The High Point Regio
association that repres
High Point Regi works in four counties and represents

sta t specialize in both commercial and

Article 10'of the NAR Code of

Ethics states that Realtors

“shall not deny equal

professional services to any

person for reasons of race,

color, religion, sex, handicap, familial status, national origin, sexual
orientation, or gender identity. REALTORS® shall not be parties to
any plan or agreement to discriminate against a person or persons
on the basis of race, color, religion, sex, handicap, familial status,
national origin, or gender identity.”

https://www.nar.realtor/sites/default/files/documents/2019-
COE.pdf)
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HPRAR ensures that new members are exposed to Fair Housing
Training. However, there is a greater need for continuing education
for Fair Housing. The REALTORS Code of Ethics Training for the
maintenance of memberships is a periodic, hourly requirement,
which is often inadequate.

Regardless of the amount of training required for membership in the
association of realtors, realtors can still use code words. Focus
groups have reported instances of realtors steering renters and
homebuyers.

Newspaper/Magazine Advertising

Under Federal Law, no advertisg espect to the sale or
rental of a dwelling unit may ence, limitation, or
discrimination because of<ra dlor, religion, sex, handicap,

familial status, or national orig nder the Fair Housing Act as
amended, descriptionSha N regard to the use of words,
photographs, symbol approaches that are considered
discriminatory.

The Financial Institutions Reform, Recovery, and Enforcement Act
of 1989 (F.I.LR.R.E.A.) requires any commercial institution that
makes five (5) or more home mortgage loans, to report all home
loan activity to the Federal Reserve Bank under the Home Mortgage
Disclosure Act (HMDA). The annual HMDA data can be found
online at www.ffiec.gov/hmda/ and is included in Part VII, Appendix
C of this Analysis of Impediments. This analysis uses 2018 HMDA
data to identify any discriminatory lending patterns between minority
and non-minority households. The following two (2) tables provide
an analysis of the HMDA data in the Greensboro-High Point, NC
Metropolitan Statistical Area (MSA).
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The following table compares lending in Guilford County to the
Greensboro-High Point, NC MSA. Lending in Guilford County has
been extracted from the MSA data based on census tract.
Conventional loans in Guilford County comprised 74.3% of the
number of such loans in the MSA as a whole and 82.7% of the value
of such loans.

Table IV-C-1: HMDA Data Analysis for 2018

Home Purchase Loans

FHA, FSA / RHS . Home

& VA Conventional Refinancing Improvement
Loans

Guilford County , 490,500

1,662 | 150,360

MSA/MD , 672,445 746,825 | 2,248 179,330

% of metro area

lending in . . . 08. 75.6% 73.9% 84.0%
Guilford County

*Note: Amounts in thousands
Source: https://www.ffiec.gov/ihmda/

the conventional loan applications in
5,276 of the MSA'’s 20,663 mortgage applications

whole, which comprised 62.1% of all loans originated, as well as
19.7% of denied applications.

Table IV-C-2: Disposition of Conventional Loans

Guilford County

% of Guilford % of Total
County MSA
Applications Applications

Loans Originated

Approved, Not Accepted
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Applications Denied 3,011 19.7% 20.8%

Applications Withdrawn 1,822 11.9% 11.6%

File Closed for
Incompleteness

548 3.6% 3.6%

Source: https://www.ffiec.gov/hmda/
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The following table outlines the disposition of conventional loans in Guilford County by income level (data
for only the City of High Point is not available). Loan applications from low-income households have the
highest denial rates by a large margin, while upper-income households have the lowest denial rates and
highest origination rates. The percentage of loans originated and percentage of applications denied are both
correlated with income, whereas the higher the income level, the more likely the application will be approved
and loan originated.

s by Income

Application

Applications Applications Applications Files Closed for
Received Aplyeiteel, [N Withdrawn Incompleteness
% of ( % of % of
Income Level Total ’ Total Total Total
Income Income Income Income Income
Level | Level Level Level Level
Less than
50% of MSA 5.5% 13.5% 47 5.8%
Median
50-79% of . 0 o o 0
MSA Median 12.9% 2.4% 240 28.9% 76 11.2% 23 3.8%
80-99% of o 0 o o o
MSA Median 10.9% 33 2.1% 362 22.5% 211 13.1% 58 3.6%
100-119% of . 0 o o o
MSA Median 9.5% 40 2.2% 274 41.5% 152 13.1% 55 4.0%
120% or More
of MSA 9,022 61.2% 5,984 62.6% 262 2.9% 1,370 19.7% 1,094 10.9% 312 3.9%
Median
Total 14,470 | 100.0% 9,092 61.7% 399 2.7% 2,923 19.8% 1,781 12.1% 545 3.7%

Source: https://www.ffiec.gov/hmda/
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Race/Ethnicity

American
Indian or

Alaska Native

Asian

Black or
African
American
Native
Hawaiian or
Other Pacific
Islander

White
Hispanic or
Latino

Not Hispanic or

Latino

Total

Impediments to Fair Housing 2020

The following tables show the disposition of conventional loans where the race of the applicant was reported,
disaggregated by minority status and income level for Guilford County. The number of applications for
conventional loans submitted by White applicants outnumbers minority applicants in each income level
analyzed. Asian applicants have the highest origination rate 50% below median income. Black or African
American applicants have a disproportionately high denial rate at this level, as do Hispanics or Latinos
applicants.

Applications
Received
% of Total
Applications
Loans Originated
Applications by
Minority Status
Applications
Approved but Not
Accepted
% of Received
lication
Application
% of Received
Applications by
Minority Status
Applications
Withdrawn
% of Received
Applications by
Minority Status
Applications
Closed for
Incompleteness
% of Received
Applications by
Minority Status

A

0.4%

61.5% 14 32% | 168 | 39.0% | 51 | 11.8% 30 7.0%
65 9.2% 28 | 43.1% 2 3.1% 26 | 40.0% | 4 6.2% 5 7.7%
644 90.8% | 223 | 34.6% 17 26% | 288 | 447% | 81 | 12.6% 35 5.4%
701 | 100.00% | 248 | 35.4% 19 27% | 307 | 43.8% | 8 | 12.3% 41 5.8%
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Source: https://www.ffiec.gov/hmda/

In this income category, Black or African Americans have a higher denial rate than their application rate, as
do Hispanic or Latino applicants. Asian applicants have a high origination rate at 61.3% of applicants.

Race/Ethnicity
Applications
Received

American
Indian or
Alaska Native

% of Total
Applications

Table IV-C-5: Loan Disposition Ratg
Minority Status, 50-79% of County Meg

Loans Originated

% of Received

Applications by
Minority Status

Asian

Applications
Approved but Not

Accepted

% of Received

by
an Income

U

% of Recei
Applications by
Minority Status

Applications

Withdrawn

% of Received
Applications by
Minority Status
Applications
Closed for
Incompleteness
% of Received
Applications by
Minority Status

Black or
African
American

Native
Hawaiian or
Other Pacific
Islander

4.7%

25.0% 0.0%

White 1,067 62.5% 2.4% 268 | 25.1% | 108 | 10.1% 35 3.3%
E:ti":%”'c or 176 10.3% 1.1% 50 28.4% | 13 7.4% 5 2.8%
T;’ttm"(')'Spa”'C Sl 1530 89.7% 828 | 54.1% 37 2.4% 431 | 282% | 173 | 11.3% 61 4.0%
Total 1,707 | 100.00% | 935 | 54.8% 40 2.3% 479 | 28.1% | 186 | 10.9% 67 3.9%

Source: https://www.ffiec.gov/hmda/




2020 Analysis of Impediments to Fair Housing

Impediments to Fair Housing 2020

The number of White, Non-Hispanic applicants, in this income category is higher than other applicant types.
White, Non-Hispanic applicants have a higher origination rate than their population rate. Black or African
American residents have a denial rate comparable to their application rate at this income level.

Table IV-C-6: Loan Disposition Rat
Minority Status, 80-99% of County Media

s by
Income

d
IS by

Race/Ethnicity
Applications
Received
% of Total
Applications
% of Received
Applications by
Minority Status
Applications
Approved but Not
Accepted
% of Received

ations by
% of Receive
Minority Status
Applications
Withdrawn
% of Received
Applications by
Minority Status
Applications
Closed for
Incompleteness
% of Received
Applications by
Minority Status

App!i
Applicati

Loans Originated
M:

American

Indian or

Alaska Native
Asian

Black or

African
American

Native

Hawaiian or o
Other Pacific L
Islander
White 955 67.1%

Hispanic or 104 7.2%
Latino e

E‘;tEnTSpa”icor 1,332 92.8% 801 | 60.1% 29 2.2% 290 | 21.8% | 170 | 12.8% 44 3.2%

0.0%

0.0%

1.3% 182 19.1% 127 13.3% 31 3.2%

1.9% 24 23.1% 16 15.4% 2 1.9%

Total 1,423 100.00% 847 59.5% 28 2.0% 317 22.3% | 186 13.1% 45 3.2%

Source: https://www.ffiec.gov/hmda/
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At this income level, all minority groups with more than ten applications have a higher denial rate than
origination rate. Origination rates for Asian applicants are lower at these levels, though higher for Black or
African American applicants.

Table-IV-C-7: Loan Disposition Rat
Minority Status, 100-119% of County Mg

s by

‘ed

Race/Ethnicity
Applications
Received
Applications
Loans Originated
% of Received
Applications by
Minority Status
Applications
Approved but Not
Accepted
% of Received

% of Recei\
Applications by
Minority Status
Applications
Withdrawn
% of Received
Applications by
Minority Status
Applications
Closed for
Incompleteness
% of Received
Applications by
Minority Status

American
Indian or
Alaska Native

Asian

Black or
African
American
Native
Hawaiian or o
Other Pacific g
Islander

White 855 69.6%

H|s_pan|c (o] 77 6.3%
Latino

0.0% 33.3%

2.9% 133 15.6% 91 10.6% 24 2.8%

5.2% 15 19.5% 8 10.4% 2 2.6%

E';tti:c')is'oa”icor 1,144 93.7% 730 | 63.8% 34 3.0% 220 | 19.2% | 123 | 10.8% 37 3.2%
Total 1,229 | 100.00% | 782 | 63.6% 35 2.8% 243 | 19.8% | 131 | 10.7% 38 3.1%

Source: https://www.ffiec.gov/hmda/
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In the table below, the number of White, non-Hispanic upper-income applicants significantly outnumbers the
number of minority applicants. Of the racial/ethnic groups with more than 10 applicants in this income
category, Black or African American and Asian applicants have a lower origination rate and a higher denial
rate to white applicants, as well as higher denial rates.

Race/Ethnicity

American
Indian or

Alaska Native

Asian

Black or
African
American
Native
Hawaiian or
Other Pacific
Islander

Applications
Received

Applications

Table IV-C-8: Loan Disposition R
Minority Status, 120% or More of Cound

Loans Originated

% of Received
Applications by
Minority Status

Applications
Approved but Not

“ % of Received

by
Status

pplicati
vinori

\pplications
Denied

2s by

% of Received
Minority Status

Applications by

ledian Income

Applications
Withdrawn

% of Received
Applications by
Minority Status

Closed for
Incompleteness

Applications

% of Received
Applications by
Minority Status

0.1%

0.0%

0.0%

White 6,082 78.9% 171 2.8% 815 | 13.4% | 694 | 11.4% 174 2.9%
E;Sti%%”ic or 251 3.2% 153 | 61.0% 6 2.4% 51 | 203% | 31 | 12.4% 10 4.0%
T;’ttin'gSpa”ic Sl 7,502 96.8% | 5,036 | 67.1% 226 3.0% | 1,108 | 14.8% | 899 | 12.0% 233 3.1%
Total 7,711 | 100.00% | 5,151 | 66.8% 229 3.0% | 1,164 | 15.1% | 923 | 12.0% 244 3.2%

Source: https://www.ffiec.gov/hmda/
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The following offers a closer look at the denial rates of conventional loans based on reason and income
level. For applicants earning up to 99% of median income, the most common reason for denial is debt-to-
income ratio, followed by credit history and/or collateral. Overall, the most common reason for denial of
conventional loans in the Guilford County, NC is credit history (32.99%), followed by debt-to-income ratio
(28.31%) and collateral (14.06%).

Table IV-C-9: Conventional Loan Denial Rates b nia son and Income Level
e a 0% .:'-u ..3-. "':.‘ 00 9% 0% o ore N :.: e
PENSMTHICICUSM 100 | 52.20% | 200 | 36.56% | 1 0.19 77 | 2831% | 247 | 18.12% | 25 |28.41% | 848 | 28.31%
ployme 0 5 | 1.37% | 7 1.28% 3 83% ) 3 110% | 11 | 0.81% 1 | 1.14% | 30 | 1.00%
edit Histo 107 | 29.40% | 186 | 34.00% 32.69% | 100 | 36.76% | 456 | 33.46% | 21 |23.86% | 988 | 32.99%
ollatera 11 | 3.02% | 49 196% 7 W13.02% | 34 | 1250% | 267 | 19.59% | 13 |14.77% | 421 | 14.06%
ent Ca 10 | 2.75% | 16 93% 332% | 9 | 331% | 73 | 536% 2 | 227% | 122 | 4.07%
e, 7 | 1.92% | 22 | 40 11 | 305% | 14 | 515% | 58 | 4.26% 6 | 6.82% | 118 | 3.94%
o b eate 9 | 247% | 35 | 654% | 32 |886% | 18 | 6.62% | 123 | 9.02% 9 |10.23% | 226 | 7.55%
Dot A 0 | 000% | O 0.00% 0 |000% | O 0.00% 0 0.00% 0 | 000% | O 0.00%
Othe 25 | 6.87% | 32 | 585% | 29 |803% | 17 | 625% | 128 | 9.39% | 11 | 125% | 242 | 8.08%
> '. S 364 | 12.15% | 547 | 18.26% | 361 |12.05% | 272 | 9.08% | 1,363 | 4551% | 88 | 2.94% | 2,995 | 100.00%

Source: https://www.ffiec.gov/hmda/




2020 Analysis of Impediments to Fair Housing

Impediments to Fair Housing 2020

In summary, the HMDA data shows that more than half (62.1%) of
conventional loan applications in Guilford County were originated,
slightly less than a quarter (19.7%) were denied. County applicants had
a slightly lower origination rate than that of the MSA, where 61.3% were
originated and 20.8% were denied. The following map shows all
Census Tracts where mortgage applications were received in the City
of High Point, and the rates at which those applications were denied. A
review of the map indicates higher denial rates correlate with lower
incomes, and the Core City stands out as an area of concentrated
higher denial rates.

When cross-referenced to the Low- a derate-income and minority

rity Census Tract.

d not be broken down by only the
unty statistics are skewed because they
ro which is another Federal Entitlement
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Map IV-C-1
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Additionally, the origination rates are higher and denial rates lower for
‘White’ applicants than for ‘Black or African American’ in every income
category. As incomes decrease, denial rates increase, often due to
these applicants being first-time homebuyers with little to no collateral,
poor credit history, and debt. While denial rates decrease as income
increases, minorities have higher denial rates than “Whites” within the
same income groups.

Figure IV-C-1

Conventional Loan Deni te Percentage

50%
45%
40%
35%
30%
25%
20%
15%
10%

5%

000

Less Tha 50-79% of Area 80-99% of Area  100-119% of 120% or More of
Median Income Median Income Area Median Area Median
Income Income

Source: https://www.ffiec.gov/hmda/
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20.00%
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Figure IV-C-2

Conventional Loan Denial Rates by Race/Ethnicity
and Income Category

100-119% MSA Median 120% or More MSA

Median Income Income Income Median Income
B American Indian o,  Asian
1 Black or Africa 3 Native Hawaiian or Other Pacific Islander

B White M Hispanic or Latino

Source: https://www.ffiec.gov/hmda/

data analysis, there is the possibility that there are
lending practices in Guilford County, as there are
disparities between the origination and denial rates of minority and non-
minority households. In every income category, White applicants have
a higher loan origination rate and a lower denial rate than minority
applicants. While denial rates decrease as income increases, minorities
have higher denial rates.

While this data provides an insight into lending patterns in Guilford
County, it should be noted that data identifying race that is unique to
the City level would yield more conclusive findings and provide a more
accurate understanding of any existing lending issues in the City.
However, this data is not available.
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Citizen Participation

The City of High Point’s Department of Community Development & Housing
undertook a broad participation strategy for this Analysis of Impediments to
Fair Housing Choice to engage as many individuals, organizations, and
agencies as possible.

Stakeholders: The City of High Point developed a list of stakeholders with
direct knowledge of, and experience in, the housing market and issues
affecting fair housing. ldentified stakeholders were divided into the following
categories:

e City Departments

e The Housing Authority of the City igh
e Health Service Providers

e Direct Housing Stakeholders

e Social Service Providers

e Fair Housing Agencies

e Planning Organizations

e Workforce & Eco ment Organizations

Point Parks & Recreation)

e Educational Providers — December 10, 2019 (High Point Parks &
Recreation)

e High Point Human Relations — December 10, 2019 (High Point Parks &
Recreation)

e Fair Housing Services — December 10, 2019 (High Point Parks &
Recreation)

e Health Care Providers — December 10, 2019 (High Point Parks &
Recreation)

e Homeless Services — December 10, 2019 (High Point Parks &
Recreation)

e Housing Providers — December 11, 2019 (High Point Parks &

Recreation)
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e The Housing Authority of the City of High Point — December 11, 2019
(High Point Parks & Recreation)

e Community-Based Organizations — December 11, 2019 (High Point
Parks & Recreation)

e Social Services — December 11, 2019 (High Point Parks & Recreation)

Any identified stakeholders that were not available to attend the meeting,
as well as some of the aforementioned stakeholders, were then called to
either (1) follow-up if they partook in either of the Public Meetings or (2)
discuss fair housing issues with agencies/individuals who were unable to
attend one of the Public Meetings.

Public Meetings: The City of High Poin d two (2) Public Meetings to

engage the public and local organizatio s and help identify issues
impacting Fair Housing Choice. T Meeting was held on
Monday, December 9, 2019 at ad Recreation Center and the

There were three (3) reside ende t the meeting held on Monday,
December 9, 2019, and six
Tuesday, Decemb . However, the eleven (11) scheduled
stakeholder i arious government staff, social service
organizatio agencies, realtors, and banks were well-attended.
advertised in the “High Point Enterprise,” the largest

Community Organizations

Economic Development Organizations
Education Providers

Fair Housing Organizations

Housing Providers

Health Care Organizations

Homeless Service Providers

Public Safety

Social Service Providers

O OO OO0 Oo0OO0 OoOOo
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Additional Outreach: The City of High Point also employed the following
to encourage extensive engagement and participation:

¢ Invitations to the stakeholder meetings were sent out by the City prior to
the meetings (November 25" through November 29t).

e The City of High Point conducted phone interviews with three (3)
additional City Departments who were unable to attend the public
hearings or individual group meetings.

Resident Surveys: A survey was available online in both English and
Spanish and physical copies were placed on public display to encourage
resident input.

The online survey produced 28 respons ions to spread knowledge of
the surveys included sending the surv [ rhood organizations and

information provided

e Of those that answered the question, 68.00% were either a two-person
or three-person household.

e 63.16% of respondents felt that residents of the City did not know how to
report fair housing violations, and furthermore 26.31% thought fair
housing complaints were not reported due to fear of retaliation.

The following is a list of needs/issues associated with different areas of
community and economic development. Values were calculated as a
percentage of those that answered each question.

Accessibility:

e 52.38% of respondents believe that there is a need for curb and sidewalk
improvements in the City.
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e 9.09% believe there are not enough ramps leading to public facilities
throughout the City.

Employment:

e 64.29% of respondents indicated that there are employment issues in
the City.

e 72.22% of respondents believe that there is a lack of job opportunities.

e 50.00% of respondents cite the lack of transportation as a barrier to
employment.

o 22.22% of respondents believe that discrimination affects employment.

Housing:

e 81.82% said that there is a need fo
e 72.73% said that negligent land
e 54.55% said there is a need f
e 31.82% of respondents belie
e 13.64% of respondents

ere is a lack of housing options.
t and lead pipes as a problem.

Fair Housing:

are aware that residents can make
pdation requests to their landlords.

e Only 417% o
reasonable
e 41.67% be

63.16% point to a lack of knowledge in reporting practices as a cause.

e 5.26% of respondents believed the process took too long.

e 5.26% of respondents believed that distrust of the process contributes
to the lack of reporting.

Transportation:

e 30.43% of respondents stated believe that there are not enough service
hours for public transit.

e 17.39% of respondents believed that bus routes in the City are
disconnected.

e 69.57% of respondents believe that the City needs to become more
walkable.
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e 30.43% of respondents believe that the City needs more bike routes and
bike lanes.

Other:

e 28.57% of respondents used some type of medical or mental health
social service.
e 9.52% of respondents believed that access to food is an issue.

The following table illustrates situations that may result in further
discriminations and/or barriers to fair housingdfr the City of High Point:

Strongly

Strongly | Neutral / ‘
Disagree

Agree ’ Unsure ‘ DIEEEEE

State or Local Laws and policies
that limit housing choice

Lack of fair housing
organizations in the City

Lack of knowledge among
bankers/lenders regarding
housing

Lack of knowledge
landlords and prop

42.11% 31.58% 5.26%

31.58% 21.05% 5.26%

26.32% | 36.84% 21.05% 0.00%

15.79% | 57.89% 10.53% 0.00%

21.05% | 47.37% | 31.58% 0.00% 0.00%

Lack of accessible housing for

) T 27.78% | 22.22% | 44.44% 0.00% 5.56%
persons with disabilities

Lack of accessibility in

0 0 0 0 0
neighborhoods (i.e. curb cuts) 21.05% | 36.84% | 36.84% 5.26% 0.00%

Lack of fair housing education 31.58% | 26.32% | 36.84% 5.26% 0.00%

Lack of affordable housing in
certain areas

Concentration of subsidized

42.11% | 31.58% | 10.53% 10.53% 5.26%

housing in certain 57.89% | 15.79% | 15.79% 5.26% 5.26%
neighborhoods
Other barriers 13.33% 6.67% 73.33% 0.00% 6.67%

Source: Citizen Survey
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Additional Comments or Concerns:

Typical responses included:

e “[We need] Improvements to access facilities, such as sidewalks and
public transportation.”

e ‘“Transportation [is] needed as related to receiving healthcare.”

e “[There is a] Lack of accessibility to fresh fruits and vegetables for
residents without transportation. Sidewalks are needed to safely get to
and from grocery stores from public housing areas.”

available on

Request Portal at ht
Request from June 15, 202

— There is a shortage of affordable housing in the City of High Point that
is decent, safe, and sanitary.

— There is a lack of Federal and State funds for housing subsidies and
the development of new affordable housing is not economically feasible
for private developers.

— There is a shortage of affordable housing units in areas of opportunity
where low-income persons and families would like to live.

— The population of the City of High Point has been growing, but the
housing supply has not kept pace at the same rate as the population.

— The number of renter-occupied units has been increasing as the
number of owner-occupied units has been decreasing in the City of
High Point.
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There is enough vacant land for infill housing, but a lack of financial
incentives to develop affordable housing on the vacant land by public,
private, and non-profit developers.

Housing Choice:

Housing units that are deteriorated and below code standards tend to
be available at affordable rents.

Current and existing affordable housing units are concentrated in
neighborhoods that are impacted concentrations of racial or ethnic
minorities and low-income households.
The special needs population in the City
the last 15 years, but landlords ar
reasonable modifications and acco
There are physical, economic,
the development of new affor
of High Point.

igh Point has increased in
equently unwilling to make
ions to their housing units.

There is a high dema
New affordable rental
opposition fro
market rate &

MBYism,” especially compared to
ing, which faces less opposition. Historic
rdable housing developments affects

; n of multi-family housing is a difficult process, requiring
a sub investment of time and money while the number of
families emand of affordable multi-family housing continues to grow.
Lower household incomes create cost overburdened housing
conditions; approximately 24.1% of homeowners and 55.7% of renters
in the City are cost overburdened by 30% or more.

Individuals and families in the lowest-income areas struggle to find
higher paying jobs.

The elderly, on fixed income, cannot afford to make the repairs,
alterations, and accommodations to their homes to make them
accessible to their needs so they can remain in place.

Often due to long-term neglect, housing prices are inflated, especially
in the Core City, and older housing stock becomes economically
infeasible for low- and moderate-income homeowners to rehabilitate.
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Property appraisals will often consider the surrounding neighborhood,
particularly in low-income neighborhoods, which discourages
investment.

Housing sales prices in the Core City are too low, creating an
environment where rehabilitation costs exceed housing value.

Disability/Accessibility:

Fair Housing:

There is a lack of housing in the City that is accessible and affordable
for the elderly, the disabled, and persons with special needs.

The denial by some landlords to make reasonable modifications and
accommodations limits the amount of acgéssible units in the City that
are for rent for persons with special ne

Tenants and homebuyers do
they have been discriminate
about the Fair Housing Act ey do not know where to report
complaints.
Property appraisals wil
the neighborhooe

There is a lack of awareness of tenants' rights and landlords’
responsibilities, including what reasonable modifications and
accommodations are.

Access/Mobility:

The limited public transportation network in the City is not convenient
for lower income households to go to: work, health care, shopping, etc.,
which limits the choices where a low-income household can live.

The City of High Point is not designed for walkability, and there is a
need for sidewalks in many portions of the City.
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— Landlords will frequently refuse to make reasonable modifications and
accommodations, and discriminate against elderly tenants and the
disabled.

— Families and individuals have a right to live wherever they chose, if
affordable housing is available outside areas of concentration of low
income or racial concentration.

The City of High Point held a Public Hearings on the “draft” 2020-2024
Analysis of Impediments on Monday, May 4, 2020.

<<&
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Actions and Recommendations

The following impediments to fair housing choice and recommendations are
presented to assist the City of High Point to affirmatively further fair housing in the
Region. The previously identified impediments to fair housing choice were
discussed in Section Il and progress was reported for each impediment. New and
carried over impediments to Fair Housing Choice are presented on the pages that
follow. Of the previously identified impediments, racial segregation, a lack of
accessible housing, and economic barriers for racial and ethnic minorities are still
present in the City of High Point, despite the City’sgbest efforts, and based on
economic conditions, will continue to be addresse the City of High Point.

City of High Point for the

h Point developed the following
Analysis of Impediments to Fair Housing
oals and strategies to address each

by the population growth in the Piedmont Region of North Carolina. This
has created a high demand on a limited supply of housing, and a
corresponding increase in the price of rent and the sales price of
housing.

Goal: Increase the supply of affordable housing through new
construction and rehabilitation of housing.

Strategies: In order to address the need and achieve the goal for more
affordable housing, the following activities and strategies should be
undertaken:
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— 1-A: Continue to promote the need for affordable housing by
supporting and encouraging private developers and non-profits to
develop, construct, and/or rehabilitate housing which is affordable.

— 1-B: Encourage and promote the development, construction, and/or
rehabilitation of mixed-income housing in the city.

— 1-C: Financially support the rehabilitation of existing housing owned
by seniors and lower-income households to conserve the existing
affordable housing stock in the city.

— 1-D: Provide financial and development incentives to private
developers and non-profits which canstruct and/or rehabilitate
affordable housing.

Impediment 2: Lack of Accessib

f High Point since the
ot kept pace with the demand
caused by the increase,in the n r of elderly persons in the city and
t to live independently.

Goal: Increase
construction
are disable

accessible housing through new
ation of accessible housing for persons who

Strategies.

housing by supporting and encouraging private developers and

non-profits to develop, construct, and/or rehabilitate housing that is
accessible to the elderly and persons who are disabled.

— 2-B: Financially assist in improvements to single-family owner-
occupied homes to make them accessible for the elderly and/or
disabled so they can continue to remain in their homes.

— 2-C: Encourage and promote the development of accessible
housing units in multi-family buildings as a percentage of the total
number of housing units.

— 2-D: Encourage landlords to make reasonable accommodations to

units and buildings so persons who are disabled can continue to

reside in their rental units.
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— 2-E: Enforce the Americans with Disabilities Act (ADA) and the Fair
Housing Act (FHA) in regard to making new multi-family housing
developments accessible and visitor-friendly for persons who are
physically disabled.

Impediment 3: Barriers Limiting Housing Choice

There are physical, economic, and social barriers in the City of High
Point which limit housing choices and housing opportunities for low-
income households, minorities, and the disabled members of the city’s
population.

Goal: Eliminate physical, economi jal barriers in the City of
High Point and increase housi
income households and me
the city.

Strategies: In order to\@
following activities and

- ote and encourage homeownership initiatives for low-
incomé households to build community wealth and create
neighborhoods of choice.

— 3-D: Support and provide subsidies to promote housing investment
in the central core of the city and overcome low housing appraisals
in core neighborhoods.

Impediment 4: Lack of Fair Housing Awareness

There is a continuing need to educate and promote the rights of
individuals, families, and members of the protected classes in regard to
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the Fair Housing Act (FHA), awareness of discriminatory practices, and
combatting “NIMBYism.”

Goal: Improve knowledge and awareness of the Fair Housing Act
(FHA), related housing and discrimination laws, and regulations, so that
the City of High Point can Affirmatively Further Fair Housing (AFFH)
and eliminate the negative attitude of “Not In My Back Yard”
(NIMBYism).

Strategies: In order to address the need and achieve the goal of
promoting open and fair housing, the following activities and strategies
should be undertaken:

— 4-A: Continue to educate and idents aware of their rights
under the Fair Housing (FHA) the Americans with
Disabilities Act (ADA).

— 4-B: Continue to educate

aware of discriminatory hou

e realtors, bankers, and landlords
policies and promote fair housing

— 4-F: Publish and distribute housing information and applications in
both English and Spanish to address and inform the non-English
speaking residents in the City of High Point.

— 4-G: Continue to educate homebuyers about “predatory lending,”
“steering,” and “redlining,” to eliminate deceitful practices when
purchasing or selling a home.

— 4-H: Educate residents and local officials to prevent them from

pressuring to enact, or enacting and applying zoning or land use

laws based on fears, prejudices, stereotypes, or unsubstantiated
assumptions of community members to combat “NIMBYism.” See

Joint HUD-DOJ Statement for guidance (Appendix E).
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— 4-1: Educate and train local elected and appointed officials regarding
discriminatory practices when enacting or applying zoning or land
use laws, and that acquiescence to community bias can be
considered discriminatory. See Joint HUD-DOJ Statement for
guidance (Appendix E).

Impediment 5: Lack of Economic Opportunities

There are a lack of economic opportunities in the City of High Point for
lower-income households to increase thegip income and thus improve
their choice of housing.

Goal: Increase the employment o and access to jobs in the
City of High Point, which will i income and make it
financially feasible to live ou ntrated areas of poverty.

economic opportunitie
be undertaken:

ngthen partnerships between public and
te economic development, improve the
ate a sustainable economy.
— moteand encourage the expansion of existing commercial
rial enterprises, and small-scale manufacturing,
eate more employment opportunities.

workforce development and job training which will create
higher wages.

— 5-D: Identify development sites for potential private investment
and/or expansion of existing enterprises.

— b5-E: Support the increase in the number of bus routes and hours of
operation in the City so low-income workers will have access to job
opportunities outside their neighborhood.

- 5-F: Promote and encourage wealth-building initiatives, such as
Individual Development Accounts (IDA), for low-income
populations, immigrants, and refugees who are cost overburdened
and living under median income.
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Activities and Recommendations to Affirmatively Further
Fair Housing

To affirmatively further fair housing, the following actions have, and will be,
implemented by the City of High point through its Fair Housing Plan through
various activities noted below:

1.

10.

11.

12.

The City of High Point's Human Relations Division addresses Fair
Housing Complaints in the City. The City will continue to support the
expansion of the capabilities of the Human Relations Division.

The City of High Point's Human Relati
enforce fair housing and provide publi

Division will continue to
ucation and outreach.

ssist low income residents
are not denied a fair

The City will reach out to NC Lega
with free legal assistance to e
housing.

re that

The City will continue to pro ds to monitor and report housing
discrimination complaints.

The City will encoura an

through its regional fai

The City of
will conti

uditing of fair housing practices

the High Point Human Relations Division
attempt to overcome any remaining “Not

acquire vacant land, and assemble parcels for large affordable
housing development.

The City of High Point will continue to pursue affordable housing
development within neighborhoods of choice.

City Departments will assist High Point Public Transit in recruiting CDL
drivers to expand bus service hours.

The City of High Point's Human Relations Division and The Housing
Authority of the City of High Point will continue to promote integration
of public housing.

The City of High Point will encourage training for appraisers to
eliminate discriminatory practices in housing appraisals.
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13.

14.

15.

16.

17.

18.

19.

Actions and Recommendations

The Housing Authority of the City of High Point will promote Section 8
Voucher landlords to rent to residents outside racially and ethnically
concentrated areas of poverty.

The City of High Point will evaluate provisions in its Fair Housing
Ordinance in order to qualify for Substantial Equivalency certification.

The City of High Point will continue to partner with their local
developers and CHDOs to improve the quality of the affordable
housing stock in the area for renters and homeowners.

The City will continue to promote economic development programs to
assist in providing quality jobs to residents that will enable them to
increase household income to access e housing options.

On an annual basis, the City of Hig
to be Fair Housing Month via pro

ill continue to declare April
conjunction with holding

ations Division will continue to
by providing updated housing
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VI. Certification

Signature Page:

I hereby certify that this 2020-2024 Analysis of Impediments to Fair Housing
Choice is in compliance with the intent and directives of the Community
Development Block Grant (CDBG) Program and HOME Investment Partnership
(HOME) Program regulations.

City of High Point, NC:

Jay W. Wagner, Mayor

Date
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VIl. Appendix

The following items are in the appendix:

Appendix A — Agency/Organization Meetings & Additional Consultations
Appendix B — Resident Surveys and Agency Surveys

Appendix C — Public Comments

Appendix D — HMDA Data

Appendix E — Joint Statement of the Department of Housing and Urban
Development and the Department of Justic
Laws and Practices and the Application of air Housing Act

Appendix F — Page Number List of Tab
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Appendix

Appendix A — Agency/Organization Meetings

Attached are summaries of the following meetings:
e  City Departments

¢ City Management Team

e  Community Organizations

. Economic Development Organizations

e  Education Providers

e  Fair Housing Agencies

e  Health Care Providers

e  Continuum of Care

e  The Housing Authority of the City gh Peint
. Housing Providers

. Public Safety

e  Social Services

° Phone Interviews

. Phone Intervie







City of High Point, NC
2020-2024 Five Year Consolidated Plan & Analysis of Impediments

City Management
Monday, December 9, 2019 at 1:00pm

The following was discussed at the meeting:

City priorities include economic development — the City’s tax base is growing but not as rapidly
as the management team would like.

Housing is a City priority. Most of the new housing development takes place in greenfields on
the northern end of the City.

The tax base that greenfield development generates pays for itself, but this is upper end.
Redevelopment of the older housing stock is not paid for thgétigh new housing.

It costs more to provide housing services on the part of han property tax revenue

generated. Replacing the existing housing stock in th i upgrading it is a priority.

Much of the housing stock was built in the 30s an t of demolition of
housing that does not meet minimum standar

The Core City downpayment assistance program out of the general fund to provide
$500,000 regardless of income limits.

They are going to do a study in the near a ines why housing prices have
increased.

Water lines and sewer lines a ity is working on replacing them.

Roads and other inf e a need. They need to budget approximately $5 million per

large event twice a new downtown must be constructed on the north side of the
furniture market.
There is additional develepment coming in to the new down town near the baseball stadium.
The furniture industry is strong but not as strong as it once was. Some manufacturing is coming
back but with far less jobs. The furniture makers are struggling to find trained manpower.

The furniture market does not provide many big cultural events outside the big events.

Public safety is going to be a local priority with the new council.

Historically, the City has low crime rate, but recently there has been gang violence getting media
attention.

The police department is now at full capacity. They have a paid fire department. The High Point
Model for policing is a national model for some of its programs including deterrence.
Neighborhood stabilization is a need. This ties in to a need for good jobs.

The homeless population is more visible than it has been in the past. There are aggressive
panhandlers, squatters, and tent camps on vacant properties.



The homeless population has been growing slightly. Overall there are more homeless women
than ever. There is one women’s shelter and one men’s shelter and they are both full, especially
when the weather is cold.

The women'’s shelter is looking to expand during weather advisory.

A church, Mt. Zion, is starting to take charge on opening their doors to homeless people.

Most of the efforts in ending homelessness are nonprofit-driven. Greensboro receives ESG
funds.

There is not a great deal of nightlife in the City. There are no good walkable areas with multiple
options in one place. There is a goal and action plan underway to create a new hotel and food
hall near the baseball stadium.

The Palladium, in the northern end of the City with more affluent ZIP codes, is an active nightlife
spot.

Public transportation is funded by the City. The system is good
at 6pm at night. It has limited hours on the weekends. They

ring the day but it shuts down
Id like to see more coverage.

The buses will not take people to newer jobs that are fur, t into the County, or in larger
job centers like Greensboro and Winston-Salem.

The regional system goes to outlying areas and brij
High Point. It connects their three systems.
Many people complain about public transportati use it cannot get them to 2" shift and
3" shift jobs.
Recruiting bus drivers is a challenge. The
not been able to find the bus drivers to i

There are food dese
grocery stores.

the City. There are long-term efforts to encourage the entry of

The City is averaging new construction of 50-60 units per year through LIHTC developments. As
substandard rentals have been torn down, LIHTCs have helped replace them. They have gotten
5 LIHTC developments.

The Housing Authority is putting out a 4% bond to redo a housing development.

They have an NRSA. There are two opportunity zones in the City and a third nearby in Forsythe
County. One of their Opportunity Zones comes very close to Main Street and encompasses
commercial area.

The City and the County do not collaborate well. The relationship between City and County
elected officials is strained and the County does not offer traditional County services so the City
must pick up these services.
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Public Safety
Monday, December 9, 2019 at 2:00pm

The following was discussed at the meeting:

The fire department’s main involvement with the Planning department has been proving that
they can be involved for safety factors.

The fire department participates in Operation Inasmuch. They have 14 fire stations and 235
personnel. They are a Class 1 Accredited Agency.

They have not experienced arsonists outside of expected juvenij
They have a robust program to deal with juvenile fire starteg§and work with the court system
and police department. This program has run for 12-15 have only had 3 re-offenders.
Kitchen fires are the biggest fire cause throughout th is due to latchkey kids

arson.

The fire department does first response but not nsport. They have a dive team and a
collapse teams.

There has been deferred maintenance o e early 60s. It is in the fire
department’s CIP plan to replace these. 5 e replaced
The fire department is having g minorities. This is a nationwide problem.

The police department is 3 5 sworn officers and 35 civilians. There is a need
for six more police offi

2018 was one of the safest years for violent crime but the media did not frame it as this. They
are a data driven department and have seen increases in crime, but not to the point of
significance.

There has been a decrease in property crimes but an increase in car thefts.

The opioid problem continues to impact the region. They saw it begin to affect the region in
2014 and kept it as data earlier than other departments which made the opioid issue look worse
in the area than in others, though this was skewed.

Narcan and Naloxone are out in multiple locations. They have seen 22 overdose deaths this
year.

There are harm reduction coalitions and prevention efforts but the deaths continue to grow.
The police use the HIPE acronym/method.

There is a strategic focus on prevention and deterrence.



The City has been recognized on its efforts for deterrence. They had open air drug markets in
the core City and the High Point Model was used for deterrence. Mobile phones have changed
the use of this model.

Domestic violence numbers in the City have gone down. They have the Family Justice Center in
Downtown High Point. It complements the domestic violence and family violence. Detectives
work there and also works in the Special Victims Unit and works for advocacy organizations.
Offender-Focused Domestic Violence Initiative has been around for about 6 years.

The Fire Department has been gathering information on homeless camps. The assistance to the
homeless camps end up making the fire department’s job harder. There have been instances of
people setting each other’s tents on fire.

There are frequent drug overdoses in the homeless camps.
There will be a mapping project of the homeless camps on the
The blight efforts on the part of the City are tied together wi
Police Department. They work closely to map the hot sp
removal work.

rt of the fire department.
e data driven methods of the
determine the areas to do blight

There are beat patrolmen deployed in a data-driv
ncourage growth near the baseball

nty has an emergency management

participate in emergency response for gas
ugh the City and have emergency management

County’s emergency ma
department.

The police department strives to train people to the Emergency Management codes and levels
to manage the emergency. Higher ranked police have higher ranked Emergency Management
Training.

The Emergency Management Team in the police department has a team that serves in various
finance, administrative, and liaison roles to work with the public following the disaster and
emergency.

The Fire Department has received grants to purchase two generators to turn recreation centers
into shelters. This is driven from hurricanes that do not make it to this area. They will receive
FEMA money and displaced people through Guilford County.

The Police Department has worked with COPS and JAG grants.

Public Safety will deploy rescue teams to the coast and both provide and receive mutual aid.

agement plan as well. The County is the overall driver for the police
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City Departments
Monday, December 9, 2019 at 3:00pm

The following was discussed at the meeting:

e There was a need for the downtown area to have a place to congregate.

e Economic Development has recently released their annual report. They will co-market with
Greensboro.

e There was discussion of having one Countywide group for marketing of the region. It is not a
County organization but an alliance between the two communiti

e There are more manufacturing workers in Guilford County
Carolina, and they are top 5 in this worker class in the S

e High Point owns the airport in the region.

e There is a Megasite in Randolph County that is m
manufacturing.

e The recently constructed stadium is intended to
like concerts and soccer.

e High Point University is a job and invest
of a laser cutting company.

e The Northern End of High Poin

e The focus is to have high-p

in any other County in North

automotive
for multiple sources of entertainment
gion. This has led to the recruitment

larger business parks.
companies located in the City.

partment was awarded a Small Manufacturing Technical

owth America. They are working to encourage small scale

EDC is in the process of aequiring two small parcels for small-scale industries.

e There are two Opportunity Zones in the City, and the initial target area for the small scale
manufacturing is in the Opportunity Zone. There is an additional zone in Forsythe County on the
edge of the City.

e There is a high public demand for grocery stores. Three stores have been added as a result, but
two stores were lost in the time that those were added.

e They had an Action Plan for the GCEDA, and this is the joint plan for the City of High Point and
City of Greensboro.

e Unincorporated areas of the County are addressed by either High Point or Greensboro.

e There was a recent study to show the impact of the furniture industry in the area.

e There had been previous attempts to use CDBG funds to do economic development in the City,
but these were largely unspent and diverted to housing.

e Crime in the Southern part of the City is an issue. The Sheetz on South Main will close as a result.
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City Departments
Monday, December 9, 2019 at 4:00pm

The following was discussed at the meeting:

Parks and Rec just received grant money to fund their parks with Greenways and Whitewater
Conservation. They also receive Federal money funneled through the State.

Most of the Parks grants are based on the Parks Master Plan.

The Department has parks that were built with WPA funds and an old department and a staff of
119 full time employees.

The Parks Department has about a $12 million budget and
They manage two golf courses, an environmental center

s in about $3 million in revenue.
rinas with water recreation.

of natural trails.
They are taking on the construction of a new s
through a bond measure that was just passed.
The department has programs for all age
There are year-round programs that the
pools.

The Parks Department does ng

buildings and grounds.

The ADA compliange,official is hot based out of Community Planning anymore.

Engineering is doing gfal stormwater project for public services. They are also doing a
subdivision of 21 lots forCommunity Development — Affordable Housing.

Engineering will also do the roadway construction and fine grading for the affordable housing
subdivision.

The City’s current sewer/water maintenance job is ongoing and there are emergency contracts
that engineering will cover when water lines break.

The City is finishing a Safe Routes to School sidewalks project.

There is a separate greenways project that engineering is completing.

Near the stadium area, there are additional sewer upgrades to prepare for the upstream
development that is anticipated.

Engineering will also do minor surveying for other departments.

Washington Street will be widened and moved.

The public services department does street resurfacing jobs and contracts out for them.
Engineering has done a portion of the design for the Southwest Greenway.



High Point was a Northstate Gigabit City. They have Gigabit Fiber to most housing areas. Free
Wifi is provided downtown and in all public facilities.

The free Wifi was originally done for the furniture market but is now done year-round.

The City is installing automatic meters for utilities. Most of them use a mesh network, and these
could potentially put on community broadband.

They would like to upgrade parking meters to the Passport system similar to Asheville.

The City has its own water utility, but buys electricity from Duke and sells it back to the Public
through electrocities.

There are two water reservoirs in the City. The first is City Lake and the second is Ocala.

IT provides planning with analytical capacity for GIS and data.

There is a plan to create an open data portal.

IT is going to go through its Enterprise Resource and Planning, and Community Development will
be a large part of this project.

The department has been using the Neighborly Program an
They have a website for The Point and they have 87 diff

e Tolemi Building Blocks layer.
points for GIS data.






City of High Point, NC
2020-2024 Five Year Consolidated Plan & Analysis of Impediments

Economic Development
Tuesday, December 10, 2019 at 9:00am

The following was discussed at the meeting:

Forward High Point is the Downtown Revitalization nonprofit for non-furniture based industries.
This includes business recruitment, residential development, and the catalyst project that took
place with the baseball stadium.

Downtown is defined as Commerce to East Chester based on Forward.

The office market in the City is weak. There is a food hall and offi
There is not much of a daytime or nighttime population do
On Northern Main Street, there has been commercial a
franchise growth.

Land in Downtown High Point is extremely expensi

e space going up.

wn except during the market.
ntial growth, though largely

Rents need to be $24/sq. ft. for a developer to owntown, but they are getting $16.
Downtown housing stock is older. Redevelopmen se buildings is expensive and any

rehabs are done on a community benefit i n financial.
There is no lifestyle support for downto i
for small business startups.

The coming food hall is expec
Condo development will le

some restaurant startup costs.
ue to the high construction costs.

There is a need for 3-4 ne e next ten years and financing for it.
There is a need for v sing options. Even 120% AMI housing in downtown is lacking.
The furniture ma e high downtown development cost. This is not a return on

investment fofith iti arketing strategy.
There is a need fo | to test the market. The stadium has jump-started big retail but

Zoning changes have affected the downtown development by preventing showrooms in certain
areas. Building codes cannot be changed because they are controlled by the state.

After the success of the Daniel Brooks bond sale, there is the potential to do more bond sales for
housing.

The furniture market has shifted to a design-based market. It has shifted to a vertical-based
market which makes it more profitable than Las Vegas and Atlanta, two large competitors.

The current model of renting for twelve months and using for two in the furniture market is
unsustainable.

The food hall is likely to face challenges due to high rents. It is the most sustainable but not
quite there yet.

The Market Authority will hold a concert at the baseball stadium in 2020, which will be the first
multi-purpose use of the stadium.

There is a need to fund the economic zone, possibly with matching grants.



There is a need to take some risks to boost the downtown development.

There is a need to look at housing that surrounds the downtown.

There is a need to make amenities available for people of all incomes. Greensboro tends to have
better amenities for all income brackets.

Transportation and walkability are lacking.

There is a need for government to create an environment that will invite the private sector.
Guilford Technical Community College has been looking at small-scale manufacturing,
upholstery, and carpentry sectors and guiding adults into apprenticeships for these programs.
Their youth programs are successful.

There is a need to close a wealth gap due to cyclical poverty.

There is a need to close some of the initial costs toward job training, both on the end of the
employer and the employee.

There is a need to increase diversity at some of the skills training programs.

because of knowledge.

Diesel mechanics are a current high demand industryg
There is a community makerspace in Greensboro
experience to underemployed, unemployed, a opulations. However, High Point
residents do not go and they are looking at ways nd this model.

There is a need for wraparound service suppor relation to any job training program.






City of High Point, NC
2020-2024 Five Year Consolidated Plan & Analysis of Impediments

Education
Tuesday, December 10, 2019 at 10:00am

The following was discussed at the meeting:

GTCC's High Point campus serves about 6,000 students per year. They are the only campus on a
main urban street for GTCC. They are surrounded by poverty.

There are about 1,000 students served per week in adult education and basic skills.

There is a population in ESL that is a refugee population.
Another population in poverty is made up of adults trying to fini
Most of GTCC’s students need to live with other people to affordable housing. GTCC will
assist with housing through emergency loans, bus trans , and food.

There is a lack of affordable housing in the City. Therei iting list for the Housing
Authority.

GTCC works with a Veterans’ Group to convert
free housing for Veterans.

Most of GTCC'’s funding is through fund
High Point Community Foundation in ex
Depot and Veterans’ Organizations.
Most of the students are day S. rage student’s age is 28. There are few

s to HPU but most are cost prohibitive for

high school.

n Conservation Corps. camp into

received numerous grants through the
they receive funding from Home

undergrad.
GTCC does a lot of qui ers and covering skills gaps. There are many underemployed

maihtenance, upkeep, and salaries. The system has been
expanding and se 00 students, mostly with workforce training as opposed to
college transfer.
Apprenticeship progra ave been on the rise. There are small business centers in the
Chamber of Commerce and High Point. They give free classes on business plans.

The Small Business Center also provides training, and GTCC has started a furniture academy for
the first time in ten years.

GTCC has started recruiting for apprenticeships in the 11™ grade. It had 100% placement and the
average starting salary was $40,000.

GTCC runs a carpentry course before each market to bring people straight to work.

Guilford County Schools has 125 schools with 75,000 students. Mr. Simpson has been working as
an administrator in this system for 12 years.

The school is a magnet hybrid school and unique. They serve students in the Penn-Griffin
neighborhood. Their attendance zone is a rectangle that covers students in the region, but they
also draw students interested in arts education. This draws from all over Guilford County.



This leads to a mix of underprivileged and privileged families. This is also the only 6-12 school in
the district.

Within the City limits, Ferndale, Wellborn, and Southwest experience similar issues.

Housing is an issue for many of their families. They have lots of families that move a lot. There is
a family that was recently evicted and their school social worker will assist with finding and
looking for housing.

Generational poverty will make an impact on the school system.

Finding affordable housing is a challenge in the City, and it also has an impact on where children
go to school. Schools are inherently considered as “good” or “bad” schools and people
struggling with housing will want to send their children to a specific school.

There are multiple generations living within the same households. Housing is overcrowded
based on home visits. Multiple families may be living together.

High Point University’s expansion is pushing out students in Pe
High Point University has not offered any relocation benefit
who live in the homes that are displaced are renting and
properties. They are often evicted.

The School district has just put forth a comprehe
There is not enough emergency housing.
The demolitions of public or affordable housing

-Griffin.
owing its displacements. People
erties are investment

plan for faci throughout the County.

pt transit to walkable jobs at High Point

University.

The Arts Magnet school is for Visual anad ing iddle school has 300 lottery seats
and high school admission is by audition, ograms in the middle school portion.
They have had 100% graduatio % acceptance to 4-year college rate.

The School District Plan is a ford County Schools website.

Real estate appraisals are dir housing choice. These appraisals have the
impact of redlining, eople from investing in housing in the core. The only way to

encourage peopl ese areas is to provide large subsidies.
The workforce i textile industries are graying and a younger population is
needed.

students had housing i urity. 9% of Veterans at GTCC were in housing transition.

There are a number of kids in transitional housing and food insecurity at the middle school.
However, there are a number of kids that are “under the radar” and may be living with a relative
in the area after previously being evicted.

Penn-Griffin will bus people to keep them in school because moving schools hurts achievement.






City of High Point, NC
2020-2024 Five Year Consolidated Plan & Analysis of Impediments

Fair Housing
Tuesday, December 10, 2019 at 11:00am

The following was discussed at the meeting:

e Many people with intellectual disabilities live off SSI benefits once they turn 18.

e The Justice Department has sued the State of North Carolina over group homes.

e Group homes are now mandated. Any new group home can have no more than three people.
The ARC is being pushed toward independent living.

e The ARC owns more than 350 homes across the state of North
independent living and condos with some support.

e The numbers of people diagnosed with Autism exiting t system is increasing
dramatically. There is a great need for housing for pe i

e People with non-developmental disabilities do no
on the waiting list for the Housing Authority.

e Every year, Guilford County graduates between

e The Realtors Association has brought in
requirements.

rolina with a focus on

individuals with a learning disability.
and exposes them on Fair Housing

e There is a need for a series of training pro ors.

e The State Board of Realtors do ontinuing education on fair housing training for
members.

e Though there are Fair Ho ectiv jieense maintenance, they are not required courses.

e Code of Ethics Training aintenance of memberships does include Fair Housing, but it is

not periodic and
e Selling prices &
wars.

igher than asking prices for market ready houses due to bidding

e Housing inventory is'e y low. Population growth is natural and not due to annexation.

e Most of the new housing'Construction is at the upper price point.

e The City’s Human Relations Department communicates and serves resources based on fair
housing issues to act as a starting point for understanding the fair housing law and fair housing
complaints.

e Human Relations is trying to do a better job of tracking the number of complaints. They serve as
one of the options to file a State complaint, but a resident could contact the State correctly.

e Communications and Public Relations has tracked the number of Fair Housing complaints, and
the number of complaints is in the single digits per year.

e There has been a perception that the number of reported fair housing cases is low, and many
people mistakenly think that there is no issue.

e One of the goals of Human Relations is to educate and provide outreach.



The Human Relations Department does not do investigations. HUD does a calculation for
expected minimum case load, and the number of complaints can be much higher than the
expected case load by magnitudes of 100,000.

Because Fair Housing investigations can be very detailed and take up to 300 days, the number of
people who go through the Human Relations Department cannot necessarily reflect the total
fair housing complaints. Complainants can go through other avenues like a private attorney.
There is a need to educate landlords, tenants, and elected officials.

Human Relations has a staff that Council leans on to use as gatekeepers to investigate
complaints.

The Human Relations Commission offers a yearly training, often in conjunction with Community
Development. The ARC will also bring the department in for training.

Council does a Fair Housing Proclamation. Michael McNair is the Fair Housing Officer.

There is an Annual Housing Symposium that Community Develgpment holds.

There is an uptick in fair housing complaints on the part of le with Mental Health issues.
There can be instances of discrimination tied in with the

and there are no safe places to

needs of these people can be left unaddressed.
There are fair housing issues that come disguis
At times, there have been clear violations on the City Planning and Zoning Boards, but
there were no complaints against this vielati

report them.
Under Sex for the Faj
be evicted for the
It is especially

fficult for pegple who do not drive to find a place to live on the bus line.






City of High Point, NC
2020-2024 Five Year Consolidated Plan & Analysis of Impediments

Healthcare
Tuesday, December 10, 2019 at 1:30pm

The following was discussed at the meeting:

e The Healthy High Point Foundation (?) makes grants to nonprofits that do the work.

e Triad Health Project is the HIV/AIDS organization for the County, with offices in Greensboro and
High Point. They provide case management, assistance, food, etc. There are 108 clients with
active monthly contacts.

e The Triad Health Project Assistance program also assists about

o There are several hundred people in Guilford County living
is more specific funding guided to the Cohon Health Fou
funding and has additional case managers.

people with food assistance.
HIV/AIDS. In Greensboro, there
Greensboro gets HOPWA

e The number of clients served in High Point in Gre
vouchers.

Triad’s goal is to find these people and
e Triad does prevention work as weII

one in High Point.
e Triad has confidenti

impossible to transfer sexually.

e Faith Health works out of the High Point Medical Center. They gather volunteers to support
people and keep them as healthy as possible while they deal with other health issues.

e Faith Health has two “connectors” who receive a stipend for 8 hours/week for work, and then 9
volunteers. They get referrals from hospitals but will also work with the community.

e Faith Health is relatively new to High Point and has only been there since February. They have
gotten 20 referrals and have 4-5 active referrals.

e The Greater High Point Food Alliance has 3 neighborhood organizations that are connected and
Faith Health wants to partner with them for this work.

e Faith Health started in Winston-Salem at North Carolina Baptist Hospital. The High Point
Hospital is now under Wake Forest Medical.

e Piedmont Health Services is a sickle cell agency and 49-year old community based organization
that provides wraparound services for sickle cell disease. They also have a prevention counseling



and outreach program for HIV. They provide care for women pre-conception to when the infant
is 18 years old and fathers which includes counseling.

There are about 98 persons with sickle cell and 1,800 with sickle cell traits.

Piedmont Health provides transportation for all clients regardless of program. Their main office
is in Greensboro, but their High Point office is in the South Recreation Center.

In North Carolina since 1984, they provide sickle cell screenings for newborns. Piedmont
receives the results of this screening and can contact parents.

Public transit between Greensboro and High Point does not connect, unless somebody wants to
get to GTCC in Jamestown. People will struggle to get to health clinics through public transit.
People are unable to use public transit to access healthcare if they lack the income to do so.
The communal house in Greensboro will have off-hours for people that can come in.

Rural people are also able to come to the communal house for HIV/AIDS education.

There have been instances of employment discrimination basedyon HIV/AIDS but they are
difficult to prove. Duke Legal Clinic has assisted with this.
High Point has a 25-unit apartment complex designated le with HIV/AIDS. It is almost
always at capacity, though it has been opened up to ili nd prioritizes HIV/AIDS

positive people now.
People with sickle cell will be discharged base g pain, so this dictates whether they
will stay regardless of whether they have somew go. Also these people are frequently

accused of being drug seekers and released.
Things have improved for people with
Many people go to the Emergency Room elters are full and they nowhere to go.
People are presenting at the 3rs because they do not want to be at a shelter but
may have other issues suc tal health issues.

g pOomeless people going through the system in other
places and there is a_need to ement this practice in High Point.

There are patien ms for large copays and the HMAP program for people
making less t get affordable medications to people who are HIV/AIDS
positive.

PREP is a preventativ e that makes it so people cannot get HIV/AIDS if exposed. Guilford

County is now number 2jn North Carolina HIV/AIDS positive percent.

The demographics of who is contracting HIV may change. It’s currently people aged 16-29.
People of color are also disproportionately more affected with behavior held constant.
Partner Notification for HIV is the same as for syphilis, gonorrhea, and other STIs.

Piedmont Health is also in the Guilford County jails treating people identified as positive.
People will also stop at the Communal House out of prison. It is not a 24 hour facility. Higher
Ground is the name of the facility.

There is a Community Health Needs Assessment put together by the health systems in the
County. There is also the High Point Resiliency Plan.






City of High Point, NC
2020-2024 Five Year Consolidated Plan & Analysis of Impediments

Homeless Service Providers
Tuesday, December 10, 2019 at 2:30pm

The following was discussed at the meeting:

Partners Ending Homelessness is the Collaborative Applicant for NC-504 which is Guilford
County’s CoC. They also manage HMIS for the County.

PEH is preparing to launch Coordinated Entry. This is to get people to enter service programs
and avoid entering mainstream services that do not assist them.

There are multiple shelters in the area. There is a men’s shelter@and Veteran’s transitional
shelter run by Open Door Ministries.
There are expanded beds for cold weather. This will be t ear of specific weather
amnesty programs, where Mt. Zion will open its door est End Ministries will
shelter women.

Leslie’s House currently has 22 beds and the R is also looking to expand this
program for the winter.
There is no drop-in or day shelter. Everyi ttempts to bring a drop-in shelter to
the City, something happens to prevent
Carrie Services has 6 beds in partnership alvation Army will be re-adding 10 beds.

David Miller is a downtown d has previously chaired homeless services
programs. He has previous ices for boys aging out of foster care too.
There is a transitiona oster youth to finish high school and have types of support

issue in public schools. There are not a lot of mental health services in the area.
Violence at home and in the neighborhoods and substance abuse problems create issues for
youth that may put them into homelessness.

There is no shelter for girls aging out of foster care like there is for boys.

There are 400-500 kids in foster care at any given time, and only about 50 are fostered in High
Point at any given time compared with the 150 that are actually from High Point.

Guilford County Schools considers about 1,400 kids homeless. Their definition of homelessness
is broader than the HUD definition.

The primary shelter of Open Doors is between two growing parts of the City and may be
displaced. The issue with moving it will be NIMBYism but it must be close to downtown.

Open Door does not focus on counseling or education and opportunities.



Clarinda Crawford has experience with working with homeless populations but not in the area.
Her experience in ministry has been working with the disadvantaged and will let people stay in
her churches if it’s cold.

Her three churches are going to include a new community center with possible sheltering in the
future.

All three churches have significant ministries and are working with food insecurity.

The three churches are in a formerly valuable area that was abandoned by businesses.

Rapid Rehousing and Permanent Supportive Housing are both also conducted on the part of
Open Door Ministries.

There is a need to link housing and services so people can be stable and secure.

There is a need for affordable housing.

There is a need to share resources and ideas to begin providing wraparound care in the City.
There are some groups that come together to discuss food iss and there is the Continuum of
Care as well as the Resilience Group that began planning in | and continues to discuss social

operating costs.
It is unlikely that there are discharge plans. Unles is somebody to pick up anyone
discharged from hospitals or jails.

The VA has been proactive about findin
There is a need for a day center, but the
The CoC does not have a good¢€o mber of rural homeless.

less population. The number of homeless people
has stayed constant since a
increased in capacity.ei

necessarily representative of the whole homeless population.
The number of homeless women aged 35-55 has been increasing. This may be caused in part by
drug abuse or prostitution.

Dan Hodgson does outreach into the tent communities.

There are many women in domestic violence situations that stay in this situation rather than
becoming homeless.

There is a need for a safe place for people to park with services near them. Both Wal-Mart and
Sheetz are magnets for people living in their cars.
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Housing Providers
Wednesday, December 11, 2019 at 9:00am

The following was discussed at the meeting:

e Community Housing Solutions does home repairs for low-income persons. They focus on the
core city.

e There were 38 repairs in 2018, 45 repairs in 2019, and they plan to do 55 in 2020. Most of their
clients are elderly and disabled.

e  CHS builds about 2 infill type single family houses in the South

e (CHSis a CHDO. New construction is funded with HOME but

e Many of the repairs done are aging in place modificatio
repairs due to water damage.

e About 75% of CHS' clients are elderly or disabled.

ide of the City.
irs are not.
s ramps and grab bars. Also

ified. They do not have trouble
ork is done through their own staff
tractors.

e CHS’ funding sources are foundations. T unity Foundation assisted them

previously. Area employers also partner

es from the County and State as well.
the waiting list is over 100 for the County.

ch as Senior Resources and Meals on Wheels to get
outh referrals from neighbors talking.
of repairs, and partner with other companies if the repair end

The program is free or low cost. Their delinquency rate is low. They do not use liens and

instead use promissory notes.

e Operation Inasmuch does no liens and it is a completely free program.

e Housing Consultants Group provides homebuyer education. They work with the City and
Community to engage with volunteers for Operation Inasmuch.

e There are two tiers of homebuyer ed. There is an 8 hour class for downpayment assistance.

e There is also the IDA or Individual Account Development Program that is 16 hours long and
teaches people good spending behaviors. This class historically looked at credit, but now looks
at income and people are not making enough.

e The City has done a good job diversifying the income levels of neighborhoods, but there is a lack
of supply of housing stock.

e There is a need for more housing developers and more new construction homes. There are

vacant lots but there are no people to build on them.



Housing Consultants Group is looking to become a CHDO.

After the housing crisis, many of the affordable housing builders left.

HCG does financial literacy and basic credit and spending behavior programs. This is targeted
toward people who are not ready for the IDA program yet. This puts people on the path to
homeownership and has been successful in Greensboro with plans to bring it to High Point.
There is a lack of realtors who understand affordable housing.

There is a lack of lenders who understand affordable housing and financial layering.

The South Side of the City has challenges that the City has been trying to overcome, but they
need assistance from appraisers.

HCG talks about fire extinguishers and toolboxes.

HCG encourages homebuyers to be there for the inspections, especially first gen homebuyers.
HCG also does post-purchase classes, and they hold these off until people have purchased their
home. They require homebuyers to come to this course at leastgl2 months after purchase.

Living wage in the City is $18/hour. This is true fo ounty overall as well.

There is a need for additional estate plahi eowners and this is being
incorporated into classes as well.
Many people with low homeownership e
warranties.
Many first time homeowngfs
their rent.
Tiny House Communi nent is a newer nonprofit (6 years old) and they are 98%
volunteer-based
High Point ha etter in North Carolina for affordable housing and they adopted the
first official tiny he ity.

Tiny house communit e gardens, playgrounds, and other ways to build communities.
Tiny House Community Development depends on fundraising. They strive to create
developments without debt financing so they can charge below HUD FMR for rents.

THCD rents to chronic homeless or formerly homeless. They collaborate with multiple agencies
through the CoC.

There is a need for community collaboration and engagement. There is also the need to
incentivize affordable housing development. These people do not receive the same incentives as
businesses that anticipate hiring in the area.

Waiving connection fees or downpayments can be useful to incentivize affordable housing
construction for people at the 0-30% AMI bracket. There is a high need for housing for them.
There is a need to engage community partners, including corporate partners, to create
volunteer opportunities.

Unless there is the construction of an entire subdivision, developers will not come back because
the profit is not necessarily there.



In their Tiny Homes Community, they serve 2 Veterans and 4 other people that had experienced
chronic homelessness at some points in their lives. This project is in Greensboro.

There is a need to provide additional gap financing (often an additional 20%) that will encourage
the development of affordable housing.

The first Tiny House project did not coordinate with City Council, but Tiny Homes Community is
encouraged to contact council before the ordinance is approved.

High Point’s zoning codes provide opportunities for accessory dwelling units.

There is a need for first time homebuyers to utilize accessory dwelling units.

For first time homeowners, there is also a need for educating people who may rent out these
accessory dwelling units.

Appraisals come in low in Burns Hill and the South Side because there is not a track record of
successful new construction in those areas.

people because of the lower commissions.
Fair Housing Training for realtors is a part of the ethi

Redlining has been on the rise with code words a ors are using them.
Carolina.

There have been instances of racial stee
relocations based on the expansion of Hig

ts in neighborhoods in High Point.
s will fight affordable housing.

an neighboring areas because of previous disinvestment. They
try to generate re base growth.

The walls are going d High Point University. The University is trying to keep students in
and keep every amenity‘@nh campus. This is to market to parents as students have more mixed
opinions according to focus groups.

Habitat has another dedication coming this Saturday and they are running out of land. Habitat
has not done construction in mixed areas of the City yet.

Habitat builds about 16 houses per year. They also have assistance from NCHFA.

Residents of the housing authority did not know they had the opportunity to engage in the self-
sufficiency program.

It is important to focus on the number of aging adults in low-income areas. There is a need to
assist aging populations with aging in place.

There is a need to encourage the purchase of homeowner’s insurance even after the home is
paid for.

There are a large number of homes without handrails.






City of High Point, NC
2020-2024 Five Year Consolidated Plan & Analysis of Impediments

Housing Authority
Wednesday, December 11, 2019 at 11:00am

The following was discussed at the meeting:

The Housing Authority has increased their voucher allocation with the relocation of Daniel
Brooks. They received 75 more mainstream vouchers. They have 218 tenant protection
vouchers. They anticipate 28 additional vouchers at a later date.

There are a total of 321 new vouchers, but the challenge is finding housing that passes the HQS.

The majority of people relocated are picking public housing. Anything not used in the relocation

is issued to the voucher waiting list.
They anticipate that at least half of the vouchers are not be issued to the waiting list.
There is a need for more affordable housing that can
There is a need for project-based vouchers. They
project-based housing.
One-bedrooms and three-bedrooms are the grea eds. They also have large families on the
waiting list.
They need to make sure that if landlord
themselves on social service lists.

ble housing within payment standards.
enants can afford the rents.

olished. There are three different AMP units. Daniel Brooks is
216 units and it’s'the . will tear down two adjacent units that are Scattered Sites that
are duplexes. Also 28
units.

They will end up with 264 units back on the market in a three-phase development. Phase | is 4%
non-compete with 100 units through the City bond. The project is adjacent to High Point
University and has generated excitement.

A police substation was built for HPU but it was put in the middle of the Habitat community.
Phase Il and Phase Il will be a remaining 80 units apiece. No site has been identified yet. They
will be LIHTC projects and 9% tax credits.

There is a return policy for people relocated for the new replacement development. It will be a
working community and people living there must be working 30+ hours per week. They must
sign up for the FSS program, but elderly and disabled are exempt from this. This location will be
managed third party through a developer. The vouchers for this development are not project-
based. All of this development will take place on the former Daniel Brooks site.



Clara Cox was replaced with Park Terrace. There are 250 units there that are LIHTC and it was
three phase development. There were two 9% tax credits and one 4%.

There are baseline requirements for FSS including financial literacy and having families provide
five goals. They provide case management to get through the project. They get to use escrow
accounts and that’s an incentive.

They are a HUD-certified housing counseling agency so they provide both to residents and the
City, pre- and post-homeownership and have a first time homebuyer program.

They started a youth financial literacy program that is also open to the community. They’ve had
100 kids go through the program aged 15-18.

They try to have kids encourage parents and parents encourage kids to take part in financial
literacy programs.

They are at the baseline 5% for disabled units. They will do reasonable accommodations and
they have a request form process for tenants. They typically do not turn people down for
paperwork.

They have a Section 8 new construction for elderly high ri

ent project of 28 units for the Daniel
Brooks Annex. They have received CHAPa on approval and the financing plan.
h performer but were downgraded

> wh
rtments for utilities. They also have a program where people can
% adjusted. In this Upward Mobility Program, people pay their
own utilities. People areiafraid to move out because if they lose their job they know they will be
secure.

There are excess utility charges that go back to tenants if they go over allowed consumption.
They do not have many evictions for drugs or crime anymore. The Housing Authority pays for
police officers in the Housing Developments. The officers hired there are involved in programs
and services for the residents.

The waiting list for public housing works the same as the Section 8, and with the relocations,
units are leased within 5 days.

There is a need to put pressure on out-of-state landlords so they can sell the property and fix
them up.

There is not a large number of port-ins and port-outs, but there are more port-ins.

Public transit is one of the biggest hindrances for public housing families. People with children
have to balance paying childcare and transportation and their rent also goes up.



Any family that applies simply needs to stop in when the waiting list opens and provide required
documentation. There is no drug testing and the criminal background checks are not done until
the person comes up on the waiting list.

In Housing Authority policies, based on the type of criminal activity that comes up are between
3-7 years. The only crimes that are not allowed are sex offenders methamphetamine
production.

HUD mandated that all public housing authorities are smoke free. By policy, they are a 100%
smoke free campus though this cannot be proven within people’s houses.

They have not received any formal fair housing complaints.

The Mayor appoints board members of the Housing Authority with the consent of council.






City of High Point, NC
2020-2024 Five Year Consolidated Plan & Analysis of Impediments

Community-Based Organizations
Wednesday, December 11, 2019 at 1:30pm

The following was discussed at the meeting:

Washington Street Neighborhood Association would like to see the speeding the neighborhood
to be addressed. There is a need for speed bumps. There are many kids in the neighborhood
that are in danger.

There is a need for more businesses on Washington Street.
There is a need for more activities for children, and mentorshi
There is a need to house the veterans and the homeless an
There is a need for higher wages. The minimum wage is
The business district in Washington Street should proxide j rovide wages that are
higher than the minimum wage.

All of these needs are compounded for people
There is a need for affordable health care in the

pportunities.
find jobs for them.

ecially for families with children.
In the Macedonia Neighborhood, there ji
wage jobs are forced to walk. This can a
to wage workers.

ic transit. Many people with minimum

People in the Macedonia Neig o not speak English need assistance. There are

There is a need for interpre g s'a Second Language education.
There is a need for thegpalice t0 be present when crime is not going on. There is a need for

There is high crime i
Education in the ZIP code

gton Street’s zip code but also poverty which leads to the crime.

s lacking and people will not be able to get livable wage jobs.

There are people who are afraid to leave their house in the neighborhood because of crime.
There is a need for churches to educate the children in their congregations.

There is a need to give children more opportunities, not just team sports. There is the potential
to teach children about gardening or trades where they work with their hands.

There is a need to change policies to allow for less food waste.

There is a need for job training for people that will not go to college.

The High Point Museum has been working on a historical district for the Haley Historical District.
There is no grocery store in the immediate area of the Haley District. A dollar store is the only
place to get food in the immediate area.

The Greenway backs up behind the museum and along the middle school and high school.
Students will be on the greenway when they are in school and there is a need for some policing
in that area.



There are areas where the bushes are into the street, and the City needs to take care of some of
this blight along with the other blight they are working on.

There is a need for access to quality food, such as fresh fruits and fresh vegetables. Food
insecurity shows itself most when public transit shuts down at 6pm.

There is a need for improved education systems to address school disparities.

The County School System is beginning some tutoring programs.

The Burns Hill Neighborhood needs more economic development. The Green Street corridor has
lost most of its core businesses.

There is a need for more police engagement in Burns Hill as well as along Washington Street.
There is a need for more speed bumps in the Burns Hill neighborhood.

There is a need to distinguish the types of crimes in certain places, because high crime areas are
not equivalent and they create a stigma.

People conflate affordable housing and Section 8 housing. The
the benefits of affordable housing.

Oftentimes, landlords are not fixing up housing for peop,
Street.

When the affordable housing development on Sk
explicitly and in coded language expressed tha
would change the racial makeup of the neighbor
There is a need to address homelessnessgin the area,
or job and self-sufficiency training.

is a need to educate people on

ichborhoods like Washington

ub was comi , there were people that
want the development because it

er with another shelter, a day shelter,









City of High Point, NC
2020-2024 Five Year Consolidated Plan & Analysis of Impediments

Social Services
Wednesday, December 11, 2019 at 2:30pm

The following was discussed at the meeting:

High Point’s Senior Center will be developing a new site between 3-5 years from now. They do
not know the location of the senior center yet but it must be on a bus line.

The senior center provides programming and services, including daily activities, educational
programs, meal vouchers which is associated at Senior Resources of Guilford County (housed in
the center), Medicare and insurance, and legal aid assistance. All are free of costs.
Children’s Initiatives of United Way of Greater High Point a
Center. Both are part of Guilford Child Development whi
head start programs.

Children’s Initiatives works with the Resiliency Co

e High Point Opportunity
all of the early childhood and

svicted for domestic violence in High Point.
Point office over the course of their first year.

The Adult Daycare has two apartment sites for people once they leave the daycare program.
They provide a variety of activities.

Triad Adult Daycare provides complete social services, including any physical assistance.

In addition the services for the developmentally disabled, there are classes for students that
were no longer in school.

The Greater High Point Food Alliance works on the issue of food insecurity. They work with food
access in Burns Hill, Highland Mills, West End, and Washington Street. They have worked to
change policies in the City to make it more urban garden friendly than the past.

Mental Health Services of the Triad provides mental health services to adults in the area. They
run several programs including a day program and psych-social rehab for adults with severe
mental illness. They require a primary diagnosis and an MD order.



Mental Health Services’ fastest growing program is their court services program, which sends a
licensed therapist into the jail to treat them. They served over 1,000 people in those three
services last year and have added a certified addiction counselor.

The number of people Mental Health Services’ works with increases every year and problems
become more complicated.

Sandhills Center is a behavioral health provider agency that serves 9 counties. They work to
transition people to community living and are responsible for providing transitional housing for
Severe Persistent Mental Iliness population. Their population with no income has increased.
Sandhills is frequently seeking landlords for affordable housing.

Sandhills is a member of several CoCs. There is a need for SOAR (?) workers to fill out
applications to help people get incomes.

There is a need for improved public transit for people with mental ilinesses.

Sandhills Center has offered opportunities to train providers wotking with their clients on fair
housing so they understand the fair housing law as it relate his tenant population.
Sandhills Center serves approximately 100 in Guilford Co

Southwest Renewal is a nonprofit Community Develg ation. They work on the
Southwest quadrant of the core City. 80% of the ¢ and the southwest
quadrant is in the 4™ poorest ZIP code in the s a certified Opportunity Zone.

vironmental conservation projects.
rea of the City. They have 11 historic

factories and mills which have attracted nufacturing plan

There is a need for a multimodal intercon outhwest Section that is also connected
to the Northwest section of t

Operation Xcel is also invo work group. High Point has the most food

insecurity of all of their sitesha ave the most transitional housing.
Public transportation.

adults. Their Senior Linefprogram allows seniors to ask for assistance and information on
nutritional programs. They run Meals on Wheels for the County and deliver to over 700 people
in the County.

There are 7 community nutrition sites in the County. Seniors that would like to get out have
activities and socialization. They offer an “Adopt a Grandparent” program and the Senior Health
Insurance Plan program. They also provide medical transportation and serve between 12,000-
13,000 seniors every year.

Senior Resources contracts with Sandhills.

Senior Resources works with older refugees to learn English and gain citizenship.

Exceptional children frequently get HS certificates instead of HS diplomas once they complete
12" grade. There is a need for a training facility for these types of students.

There is a need for skills trainings for exceptional children. Many of these students may have
incarcerated parents.



Job training programs through the ARC is limited in funding.

Public transportation is a major need.

There is a need for affordable housing that is on the bus lines.

There is a need for employment on the bus lines during shifts that are available.

Much of the transitional housing is transitional and people move between transitional housing
locations. This makes it difficult to do long-term case management.

The Southwest Quadrant is create a multimodal transit system to feed into the major transit
systems like the local bus terminal, the passenger train, and the passenger bus terminal.

There are many chronic diseases in the Southwest Quadrant like diabetes.

There is a need for more public recreation in public parks that provide the options for exercise.
Urban greenways can act as both economic development tools and health tools.

There is an opportunity to turn railway beds into greenways.
High Point has a series of health issues. Transportation is one
healthcare. Many of the major health services are in Green
There are seven food deserts within High Point. They ar

its biggest barriers to

Ithcare deserts.

Many of the homeless population in the City o
health and drugs.

The best location for a day center is in
A new healthcare provider in Greensbor
in the lobby if it is needed.
High Point only has one librar;
The rules for the local parz
is now a waiting list.
There are 111 lang enin the Guilford County School System. There is a large

tential to investigate satellite libraries.
. The cost for paratransit has gone up and there

There are many peop
something important.

out permanent addresses that miss mail notifying them about

Paratransit is no longer age-eligible and transportation for the elderly has become a greater
challenge. This also applies to the mentally ill.

There is a need for affordable housing, particularly in the core city.

There is a need for a living wage. Many of the people who come to the food pantries are
employed.

The demand for services has increased while the resources provided have remained the same.
There is a need for multimodal transit downtown and in the entire core city.

Many people in transitional housing will frequently say they need to choose between their
medication and another major payment, or rent and another major payment. There is a large
need for affordable housing to help people feel secure.

The North Carolina Poverty Research Fund is coming out with a paper on food security in High
Point that will feature many statistics on poverty.



There is no drop-in site that is a 24/7 service for people with mental health issues without
traveling to Greensboro.

A large number of hospital beds are occupied by people with mental health issues in the City of
High Point because it is where people with issues are defaulted. This is the most expensive level
of care. Jail is the second most expensive level of care and the most ineffective.



2020 Analysis of Impediments to Fair Housing

Appendix

B. Appendix B — Resident Surveys and Agency Surveys

Attached are copies and summaries of the following surveys:

Q&

. Residential Survey
. Agency Survey
e  Survey Results




CITY OF HIGH POINT, NORTH CAROLINA
COMMUNITY DEVELOPMENT BLOCK GRANT (CDBG) AND
HOME INVESTMENT PARTNERSHIP (HOME) PROGRAMS
AGENCIES/ORGANIZATIONS NEEDS SURVEY

Name of Agency/Organization:

Address:
Name: Title:
Phone: E-Mail:

Description of programs/services your agency provid (Attach any brochures)

N

Does your organizg e services or programs for the following?

[ ] Social/Human Serv [ ] Housing [ ] Planning
[ ] Community Develop [ ] Economic Development  [_] Business Loans
[ ] Job Training [ ] Public Health [ ] Justice/Corrections

[ ] Policy Research [ ] Advocacy [ ] Other:

Please respond to the following questions if they apply to your agency or
organization.

The clientele your program(s) serve?

[ ] Low Income [ ] Immigrants [ ] Families
[ ] Incarcerated Individuals [ ] Disabled [ ] Elderly
[ ] Communities [ ] Children/Youth [ ] Homeless

[ 1 LGBTQIA [ ] Other:



What are the unmet community and economic development needs in the City?

What are the unmet housing needs in the City?

ee e City?

What are the unmet social servi

Are there any Fair Housing issues in the City?




Does your organization have plans to add new or expand existing programming?
In what ways?

Other Comments/Suggestions: «




CITY OF HIGH POINT, NORTH CAROLINA — CONFIDENTIAL RESIDENT QUESTIONNAIRE

The City of High Point, North Carolina is conducting a survey to identify residents' needs in the community and fair
housing concerns, such as acts of discrimination or barriers that might limit the housing choices of families and
individuals. This survey will help the city prepare its Five-Year Consolidated Plan, Annual Action Plan and its
Analysis of Impediments to Fair Housing Choice. Please take a few minutes and complete this confidential
questionnaire. When completed, please return the survey to the High Point Community Development & Housing
Department, 211 S. Hamilton Street, Room 312, High Point, NC 27260. The City would appreciate your response
by January 31, 2020.

1. Identify housing/rental issues in the City of High Point (Choose all that apply):
[] Affordability [ ] Minor Rehabilitation [_] Major Rehabilitation [_] Code Enforcement [_] ADA Accessibility
[] Historic Preservation [_] Negligent Landlords [_] Asbestos/Mold [ ] Lead Paint/Pipes [_] Other
2. Identify any needs or improvements to parks/recreational facilities. (Choose all that apply):
[] Playground Equipment [] Benches & Picnic Tables [ ] Basketball Courts [ ] Tennis Courts
[] ADA Surfacing [] ADA Equipment [] Open Grass Fields [ ] Splash Pads [_] Pools [ ]| Skateparks
[] Walking/Biking Trails [ ] Ice Skating [_] Other
3. Are there any problems in your neighborhood with the follo
[ ] Streets [ ] Curbs/Sidewalks [_] Handicap Access [ ] P
[] Sanitary Sewers [] Litter [_] Property Maintenance

(choose all that apply):
ooding [_] Traffic [] Storm Sewers

4. Identify any crime issues within the City of High . eft [] Drugs [] Violent Crime [] Gangs
[ ] Domestic Violence [_] Graffiti [_] Vandalism [_] Loit
[ ] Other

7. Identify any employme
[] Lack of Job Opportunitie
[] Lack of Accommodation [ ] Lack of Childcare [_] Lack of Transportation [_] Other
8. Identify transportation issues in the City of High Point (Choose all that apply):

the City of High Point (Choose all that apply):

[ Discriminatory Practices [ ] Lack of Job Training [] Legal Barriers

[] Not Reliable Public Transit [_] Not enough service hours [] Cost of service [ ] Disconnected routes
[] Unsafe public transit [ ] Bike routes/lanes [_] Lack of Parking [_] Walkability [ ] Other
9. Identify any blight (clearance/demolitions) issues in the City of High Point? (Choose all that apply):

[] Open Dumping Grounds [ ] Uncut Lawns [ ] Vacant Lots [ ] Squatting [ ] Vacant Commercial
Structures [] Vacant Residential Buildings [ ] Fire Risk [_] Pest Control [_] Site Pollution [_]Other:

Fair Housing impediments include any act of discrimination or barrier that limits the housing choices of
families and individuals. The Fair Housing Act protects people from discrimination based on race, color,
national origin, religion, sex, familial status or disability, when they are renting or buying a home, getting a
mortgage, seeking housing assistance, or engaging in other housing-related activities.

10. In your opinion, are residents of the City of High Point aware of how to report fair housing violations?
[] Yes [] No [] Unsure To whom should you report?

(Turn Over to Complete)



11. Identify the reasons why fair housing complaints may not be reported? (Choose all that apply):
[] Fear [] Retaliation [_] Don’t know how [_] Reporting process [_] Distrust of process [_] Other:

12. If you are arenter, has your landlord refused to make a reasonable accommodations for a disability?

[]Yes [] No

If ‘Yes’ what was the request?

13. Have you faced housing discrimination based on any of these characteristics? (Check all that apply):

[] Race [] Color [] National Origin [] Religion [] Sex [_] Familial Status [ ] Disability

[] Gender Identity [ ] Source of Income [_] Sexual Orientation [_] Transgender Status [_]Other:

14. Please evaluate whether the following situations result in further discriminations and/or barriers to

fair housing in the City of High Point:

Strongly

Agree Agree

Neutral/
Unsure

Disagree

Strongly
Disagree

State or Local laws and policies that limit housing choice

[

Lack of fair housing organizations in the City

Lack of knowledge among bankers/lenders regarding fair housing

Lack of knowledge among landlords and property managers

regarding fair housing

Lack of knowledge among real estate agents regarding fair housing

[
O O Lo

Lack of knowledge among residents regarding fair housing

Lack of accessible housing for persons with disabilities

Lack of accessibility in neighborhoods (i.e. curb cuts)

Lack of fair housing education

Lack of affordable housing in certain areas

Concentration of subsidized housing in certain neighb

Other barriers

15. Are there any additional comments or conc

I

I

I

16. What is your stree
Street Name:

17. Gender: [ ] Male [] Fe
[] Gender Expansive [ ] Describe:

ZIP Code:

ode where you live in the City of High Point?
Neighborhood:

18. Race/Ethnicity (choose all that apply): [] White [] Black or African-American [_] Native Hawaiian/

Pacific Islander [_] Asian [_] American Indian/Alaskan Native [_] Another Race [_] Two or more Races

19. Ethnicity: [] Hispanic or Latino [] Not Hispanic or Latino

20. Age: []17 oryounger []18-20 []21-29 []30-39 []40-49 []50-59 [] 60 or older

21. Number of persons living in your household? []One []Two []Three []Four []Five [] Six +

22. Based on the number of persons living in your household check whether you are over or under the

listed income?

1 person household

] Over or [_] Under $33,900

4 person household

] Over or [_] Under $48,400

2 person household

] Over or [_] Under $38,750

5 person household

] Over or [_] Under $52,300

3 person household

] Over or [_] Under $43,600

6 person household

] Over or [_] Under $56,150

23. Choose your housing status: [_] Homeowner [_] Renter [_] Homeless [_] Living with friends/relatives
[] Temporary Shelter [_] Hotel/Motel [_] Mobile Home [_] Vehicle [_] Other:

(Turn Over to Complete)




City of High Point, NC - Resident Survey

Q1 Identify housing/rental issues in the City of High Point (Choose all that
apply)

Answered: 22 Skipped: 6

Minor
Rehabilitation

Major
Rehabilitation

Decent, Safe,
and Affordab...

Affordability

Code
Enforcement

ADA
Accessibility

Housing
Options/Inve...

Historic
Preservation

Negligent
Landlords

Asbestos

Lead
Paint/Pipes

< 'I'I|||I

Other (please
specify)

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

1/37



ANSWER CHOICES

Minor Rehabilitation

Major Rehabilitation
Decent, Safe, and Affordable Rental Units
Affordability

Code Enforcement

ADA Accessibility

Housing Options/Inventory
Historic Preservation
Negligent Landlords
Asbestos

Lead Paint/Pipes

Other (please specify)

Total Respondents: 22

City of High Point, NC - Resident Survey

2/37

RESPONSES
31.82%

54.55%

81.82%

54.55%

31.82%

9.09%

31.82%

18.18%

72.73%

9.09%

13.64%

0.00%

12

18

12



City of High Point, NC - Resident Survey

Q2 Are there any needs or improvements to recreational facilities that you
would like to see? (Please check all applicable boxes):

Answered: 22  Skipped: 6

Playground
Equipment

Benches &
Picnic Tables

Basketball
Courts

Tennis Courts

Open Grass
Fields

Baseball Fields
ADA Surfacing
ADA Equipment
Splash Pads

Pools

Walking/Biking
Trails

Ice Skating

Skate Parks

Other (please
specify)

IIQI] -'I-lll

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

3/37



ANSWER CHOICES
Playground Equipment
Benches & Picnic Tables
Basketball Courts
Tennis Courts

Open Grass Fields
Baseball Fields

ADA Surfacing

ADA Equipment
Splash Pads

Pools

Walking/Biking Trails
Ice Skating

Skate Parks

Other (please specify)
Total Respondents: 22

City of High Point, NC - Resident Survey

4/37

RESPONSES
45.45%

50.00%

18.18%

9.09%

40.91%

4.55%

9.09%

9.09%

27.27%

18.18%

10

11



City of High Point, NC - Resident Survey

Q3 Are there any problems in your neighborhood with the following?
(Choose all that apply):

Answered: 21 Skipped: 7

Public Safety
Flooding

Streets
Curbs/Sidewalks
Handicap Access
Parking

Traffic

Storm Sewers
Sanitary Sewers

Litter

Property
Maintenance

Other (please
specify)

|

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

5/37



ANSWER CHOICES
Public Safety
Flooding

Streets
Curbs/Sidewalks
Handicap Access
Parking

Traffic

Storm Sewers
Sanitary Sewers
Litter

Property Maintenance

Other (please specify)

Total Respondents: 21

City of High Point, NC - Resident Survey

6/37

RESPONSES
42.86% 9
23.81% 5
28.57% 6
52.38% 11
0.00% 0
28.57% 6
28.57% 6
14.29% 3
4.76% 1
19.05% 4
% 7
14.29 3



City of High Point, NC - Resident Survey

Q4 Identify any crime issues within the City of High Point.

Answered: 24  Skipped: 4

Theft

Drugs

Gangs

Domestic
Violence

Graffiti

Vandalism

Loitering .

Sexual Assault

Hate Crimes

Other (please
specify)

30% 40% 50% 60% 70% 80% 90% 100%

7/37



ANSWER CHOICES

Theft

Drugs

Violent

Gangs

Domestic Violence
Graffiti

Vandalism
Loitering

Sexual Assault

Hate Crimes

Other (please specify)
TOTAL

City of High Point, NC - Resident Survey

8/37

RESPONSES
4.17%

12.50%

25.00%

33.33%

0.00%

0.00%

0.00%

8.33%

0.00%

0.00%

24



City of High Point, NC - Resident Survey

Q5 Do you use any of the social service programs available in the City?
(Choose all that apply):

Answered: 21 Skipped: 7

Medical

Mental Health
Senior Services
Legal
Employment
Addiction
Youth Services

Disabled

Education/Job
Training

Food Access

Housing
Counseling

Childcare

Immigrant/Refug
ee

LGBTQIA

None

Other (please
specify)

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%
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ANSWER CHOICES

Medical

Mental Health
Senior Services
Legal

Employment
Addiction

Youth Services
Disabled
Education/Job Training
Food Access
Housing Counseling
Childcare
Immigrant/Refugee
LGBTQIA

None

Other (please specify)
Total Respondents: 21

City of High Point, NC - Resident Survey

RESPONSES
19.05%

9.52%
4.76%
4.76%
9.52%
4.76%
14.29%
4.76%
14.29%

9.52%

0.00%
0.00%
71.43%

0.00%

10/37

15



City of High Point, NC - Resident Survey

Q6 ldentify any employment issues in the City of High Point? (Choose all

Lack of Job
Opportunities

Discriminatory
Practices

Lack of Job
Training

Legal Barriers

Lack of
Accommodation

Lack of
Childcare

Lack of
Transportation

Other (please
specify)

ANSWER CHOICES

Lack of Job Opportunities

Discriminatory Practices

Lack of Job Training

Legal Barriers

Lack of Accommodation

Lack of Childcare

Lack of Transportation

Other (please specify)

Total Respondents: 18

0%

10%

209

that apply)

Answered: 18

0%

11/37

Skipped: 10

60%

70% 80%  90% 100%

RESPONSES

72.22% 13
22.22% 4
38.89% 7
5.56% 1
5.56% 1
38.89% 7
50.00% 9
0.00% 0



City of High Point, NC - Resident Survey

Q7 ldentify any transportation issues in the City of High Point.

Answered: 23 Skipped: 5

Unreliable
Public Transit

Not Enough
Service Hours

Cost of Service

Disconnected
Routes

Unsafe Public
Transit

Bike
routes/lanes

Lack of Parking

Walkability

Other (please

specify)
0%  10% 2 0% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
Unreliable Public Transit 13.04%

Not Enough Service Hours 30.43%

Cost of Service 8.70%
Disconnected Routes 17.39%
Unsafe Public Transit 8.70%

Bike routes/lanes 30.43%

Lack of Parking 8.70%
Walkability 69.57%
Other (please specify) 8.70%

Total Respondents: 23

12/37



Q8 Are there any blight (clearance/demoilitions) issues in the City?

Vacant
Commercial...

Vacant
Residential...

Open Dumping
Grounds

Uncut Lawns

Vacant Lots

Squatting

Other (please
specify)

ANSWER CHOICES

Vacant Commercial Structures
Vacant Residential Structures
Open Dumping Grounds
Uncut Lawns

Vacant Lots

Squatting

Other (please specify)

Total Respondents: 23

0%

10%

City of High Point, NC - Resident Survey

(Choose all that apply):

20%

Answered: 23

30%

4

13/37

Skipped: 5

%

70%

80% 90% 100%

RESPONSES
73.91%

69.57%

39.13%

56.52%

52.17%

34.78%

0.00%

17

16

13

12



City of High Point, NC - Resident Survey

Q9 Are there any programs or services that are missing or under-funded
in the city? Please list:

Answered: 4  Skipped: 24

<<&

14 /37



City of High Point, NC - Resident Survey

Q10 In your opinion, are residents of the City of High Point aware of how
to report fair housing violations or concerns?

Yes I

Answered: 24  Skipped: 4

Unsure
0%  10% 20% 30% 40% 50% 0% 70% 0% 90% 100%
ANSWER CHOICES RESPONSES
Yes 4.17% 1
No 41.67% 10
Unsure 54.17% 13

Total Respondents: 24

15/37



City of High Point, NC - Resident Survey

Q11 What do you think are the primary reasons why fair housing
complaints are not reported?

Answered: 19  Skipped: 9

Fear

Don't know how

Length of
reporting...
Distrust of
process
Other
0%  10% 20% 30% 40 ) %o 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Fear 5.26%
Retaliation 21.05%
Don't know how 63.16%
Length of reporting process 5.26%
Distrust of process 5.26%
Other 0.00%

TOTAL

16 /37



City of High Point, NC - Resident Survey

Q12 If you are a renter, has your landlord refused to make a reasonable
accommodation for a disability?

Answered: 6  Skipped: 22

Yes

No

If "Yes" what
was the...

ANSWER CHOICES
Yes
No

If "Yes" what was the request?

TOTAL

0%  10% 20% 30% 40% 50% 0% 70% 0% 90% 100%
RESPONSES
0.00%

17 /37

100.00%

0.00%



City of High Point, NC - Resident Survey

Q13 Have you faced housing discrimination based on any of these
characteristics? (Check all that apply):

Answered: 2 Skipped: 26

National Origin
Religion
Sex

Familial Status

Disability

Gender Identity

Source of
Income

Sexual
Orientation

Transgender
Status

Other (please
specify)

0%  10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

18/37



ANSWER CHOICES

Race

Color

National Origin
Religion

Sex

Familial Status
Disability

Gender ldentity
Source of Income
Sexual Orientation
Transgender Status

Other (please specify)

Total Respondents: 2

City of High Point, NC - Resident Survey

RESPONSES
50.00%

50.00%
50.00%
0.00%
0.00%
50.00%
0.00%
0.00%
0.00%

0.00%

0.00%

19/37



City of High Point, NC - Resident Survey

Q14 Please evaluate whether the following situations result in further
discrimination and/or barriers to fair housing in the City of High Point

Answered: 19  Skipped: 9

State or Local
laws and...

Lack of fair
housing...

Lack of
knowledge am...

Lack of
knowledge am...

[ ey

20/ 37



City of High Point, NC - Resident Survey

lack of
knowledge am...

Lack of
knowledge am...

lack of
accessible...

Lack of
accessibilit...

T |"’4> ||| -I|| .
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City of High Point, NC - Resident Survey

Lack of fair
housing...
Lack of
affordable...

AN

Concentration
of subsidize...

"

Other barriers

22/ 37



City of High Point, NC - Resident Survey

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Strongly Agree . Agree Neutral/Unsure . Disagree
. Strongly Disagree

STRONGLY AGREE NEUTRAL/UNSURE DISAGREE STRONGLY TOTAL

AGREE DISAGREE
State or Local laws and policies that limit 15.79% 5.26% 42.11% 31.58% 5.26%
housing choice 3 1 8 6 1 19
Lack of fair housing organizations in the 21.05% 21.05% 31.58% 21.05% 5.26%
city 4 4 6 4 1 19
Lack of knowledge among 15.79% 26.32% 36.84% 21.05% 0.00%
bankers/lenders regarding fair housing 3 5 7 4 0 19
Lack of knowledge among landlords and 10.53% 47.37% 36.84% 5.26% 0.00%
property managers regarding fair housing 2 9 7 1 0 19
lack of knowledge among real estate 15.79% 15.79% .89% 10.53% 0.00%
agents regarding fair housing 3 3 11 2 0 19
Lack of knowledge among residents 21.05%  47.37% 315 0.00% 0.00%
regarding fair housing 4 9 6 0 0 19
lack of accessible housing for persons 27.78% 22.22% 44.44% 0.00% 5.56%
with disabilities 5 4 8 0 1 18
Lack of accessibility in neighborhoods 21.05% 36.84% 5.26% 0.00%
(i.e. curb cuts) 4 7 1 0 19
Lack of fair housing education 36.84% 5.26% 0.00%
7 1 0 19
Lack of affordable housing in certain 10.53% 10.53% 5.26%
areas 2 2 1 19
Concentration of subsidized housing in 15.79% 15.79% 5.26% 5.26%
certain neighborhoods 3 3 1 1 19
Other barriers 33% 6.67% 73.33% 0.00% 6.67%
2 1 11 0 1 15
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City of High Point, NC - Resident Survey

Q15 Are there any additional comments or concerns that you wish to
share?

Answered: 1 Skipped: 27

<<&
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Male

Female

Non-Binary/Gend
er Queer

Gender
non-conforming

Gender
Expansive

Another
Identification

ANSWER CHOICES
Male

Female
Non-Binary/Gender Queer
Gender non-conforming
Gender Expansive

Another Identification

TOTAL

0%

10%

20%

Q16 Gender

Answered: 24

30%
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Skipped: 4

6

City of High Point, NC - Resident Survey

70% 80%

RESPONSES
45.83%

54.17%

0.00%

0.00%

0.00%

0.00%

90% 100%

11

13

24



City of High Point, NC - Resident Survey

Q17 Race

Answered: 24  Skipped: 4

Black or
African-Amer...

American
Indian or...

Asian

Native
Hawaiian or...

Some Other Race

Two or More

Races

0%  10% 20% 30% 50% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
White 70.83%
Black or African-American 25.00%
American Indian or Alaskan Native 0.00%
Asian 0.00%
Native Hawaiian or other Pacific Islander 0.00%
Some Other Race 4.17%
Two or More Races 0.00%

Total Respondents: 24
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City of High Point, NC - Resident Survey

Q18 Ethnicity:

Answered: 22 Skipped: 6

Non-Hispanic
or Latino

Hispanic or
Latino

0%  10% 20% 30% 40% 50% 60% 80% 90% 100%

ANSWER CHOICES
Non-Hispanic or Latino 95.45% 21
Hispanic or Latino 4.55% 1

Total Respondents: 22
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City of High Point, NC - Resident Survey

Q19 Age

Answered: 24  Skipped: 4

17 or younger

18-20
60 or older -
0%  10% 20% 30% 50% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
17 or younger 0.00% 0
18-20 0.00% 0
21-29 12.50% 3
30-39 25.00% 6
40-49 20.83% 5
50-59 29.17% 7
60 or older 12.50% 3
TOTAL 24
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City of High Point, NC - Resident Survey

Q20 What is your sexual orientation?

Answered: 23 Skipped: 5

Asexual I

Bisexual

Lesbian or Gay

Pansexual
Queer
Straight of
Heterosexual
No Response .
0%  10% 20% 30% 50% 70% 80% 90% 100%
ANSWER CHOICES RESPONSES
Asexual 4.35%
Bisexual 0.00%
Lesbian or Gay 4.35%
Pansexual 0.00%
Queer 0.00%
Straight of Heterosexual 82.61%
No Response 8.70%

TOTAL

29/ 37



City of High Point, NC - Resident Survey

Q21 Number of persons living in your household?

Answered: 25  Skipped: 3

One
Two
Three
Four

Five

Six or more
0% 10% 20% 30% Y 6 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

One 4.00%

Two 44.00%

Three 24.00%

Four 20.00%

Five 8.00%

Six or more 0.00%

TOTAL
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City of High Point, NC - Resident Survey

Q22 If you are a one (1) person household, is your total household
income above or below $33,900 per year?

Answered: 1 Skipped: 27

(no label)

0% 10% 20% 30% 40% 50% 60%, 80% 90% 100%

. Above . Below

ABOVE BELOW OT. WEIGHTED AVERAGE
(no label) 0.00% 100.0
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City of High Point, NC - Resident Survey

Q23 If you are a two (2) person household, is your total household income
above or below $38,750 per year?

Answered: 11 Skipped: 17

$38,750

0% 10% 20% 30% 40% 50% 60%, 80% 90% 100%

. Above . Below
ABOVE TOTAL
$38,750 0. OO%
11
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City of High Point, NC - Resident Survey

Q24 If you are a three (3) person household, is your total household
income above or below $43,600 per year?

Answered: 6  Skipped: 22

$43,600

0% 10% 20% 30% 40% 50% 60%, 80% 90% 100%

. Above . Below
ABOVE TOTAL
$43,600 0. OO%
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City of High Point, NC - Resident Survey

Q25 If you are a four (4) person household, is your total household
income above or below $48,400 per year?

Answered: 5  Skipped: 23

$48,400

0% 10% 20% 30% 40% 50% 60%, 80% 90% 100%

. Above . Below
ABOVE TOTAL
$48,400 0. OO%
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City of High Point, NC - Resident Survey

Q26 If you are a five (5) person household, is your total household income
above or below $52,300 per year?

Answered: 2 Skipped: 26

$52,300

0% 10% 20% 30% 40% 50% 60%, 80% 90% 100%

. Above . Below

ABOVE
$52,300

TOTAL
100. OO%
2
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City of High Point, NC - Resident Survey

Q27 If you are a six (6) person household, is your total household income
above or below $56,150 per year?

Answered: 0  Skipped: 28

A No matching responses.

ABOVE BELOW TOTAL
$56,150 0.00% 0.00%

<
v
&
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ANSWER CHOICES
Homeowner

Renter

Homeless

Living with friends/relatives
Temporary Shelter
Hotel/Motel

Mobile Home

Vehicle

Other (please specify)

Total Respondents: 0

City of High Point, NC - Resident Survey

Q28 Choose your housing status:

Answered: 0  Skipped: 28

A No matching responses.

RESPONSES
0.00%

0.00%
0,00%
.00%
%
0.00
0.00%
0.00%

0.00%
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2020 Analysis of Impediments to Fair Housing

Appendix

C. Appendix C — Public Comments

Attached are summaries of the following meetings:
e  Monday, December 9, 2019 Public Hearing

e  Tuesday, December 10, 2019 Public Hearing
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PUBLIC MEETING NOTICE
CITY OF HIGH POINT, NORTH CAROLINA FY 2020
COMMUNITY DEVELOPMENT BLOCK GRANT & HOME INVESTMENT
PARTNERSHIP PROGRAMS

Notice is hereby given that the City of High Point, North Carolina will hold public
meetings on December 9, 2019, 6:00 p.m. at Nathanael S. Morehead Recreation
Center (101 Price St., High Point, NC 27260); and on December 10, 2019, 6:00 p.m. at
the High Point Public Library, Morgan Room (901 N. Main St., High Point, NC 27262).
Both locations are accessible to persons with disabilities. Persons with disabilities or
who otherwise need assistance should contact Thanena Wilson at (336) 883-3351 or
336-883-8517 (TDD) in advance of the public meetings.

The purpose of the public meetings is to gather informationder the City’s Five-Year
Consolidated Plan for FY 2020-2024, the Annual Agtion Planfax FY 2020, and the City’'s
Analysis of Impediments to Fair Housing ChoicegA.1.), which thei€ity must prepare and
submit to the U.S. Department of Housing and®Utban @eévelopment (HUD) for the
Community Development Block Grant (CDBG) Pragfam. Additionally, the meetings will
be used to solicit the views and commenis,of individuals and organizations concerning
any impediments to fair housing choice inthe®@ity andwhat steps should be undertaken
to affirmatively further fair housing.

The City of High Point anticipates, based onflast fiscal year’s allocation, that it may
receive an estimated CDBG€ntitlem@ngrantin the amount of $948,000 and an
estimated HOME entitlement graat'tn the amount of $505,000 for FY 2020. In preparing
its CDBG application the"Citjpintenas to afford citizens, local agencies, and interested
parties the opportunity to become invelved in the planning process.

All interested citizens are, encodraged to attend these public meetings and they will be
given the opportunity to ptesént oral or written comments concerning the needs of the
City of High Point and the use of CDBG and HOME funds to address those needs over
the next five (5) years. Written comments may be addressed to Ms. Thanena Wilson,
Assistant Director, Community Development and Housing Department, City of High
Point, 211 S. Hamilton Street, Room 312, High Point, NC 27260, fax at 336-883-3355,
or via email at cdadmin@highpointnc.gov.

Si necesita esta informacion en espafol, por favor pongase en contacto con Arisbett
Adame Smith (336) 883-3349.

Thanena Wilson, Assistant Director
Community Development and Housing Department
City of High Point, NC







City of High Point, NC
2020-2024 Five Year Consolidated Plan & Analysis of Impediments

Public Hearing — Morehead Recreation Center
Monday, December 9, 2019 at 6:00pm

The following was discussed at the meeting:

e The public meeting started at 6:05pm.

e The citizen had a neighbor that participated in a rehab loan program and was satisfied.

e The citizen lives in Burns Hill which is in the East Central part of the City.

e One of the biggest concerns in the neighborhood is the number of boarded up abandoned
houses.

e The general appearance of neighborhoods is not good. Peo

e  Kids will walk in the street to get to the school bus beca

o not maintain their sidewalks.
e low quality of sidewalks.

e The City has a land bank for tax foreclosures.

e The City does not have a good record of vacan

e There was a request to send a list of vacant prope
Department.

e There is some interest in po
e There is a need for pati

to these far-out areas. There is a need for more service hours

Is the current case.

e The Community College is working to start a CDL program to help recruit bus drivers.

e Busdrivers require 2 years of experience in addition to the CDL which makes it hard to recruit
bus drivers.

e The second community member works for a CAC that works with people at 125% over the
poverty level and helps people with employment, housing, wraparound services, etc. This
organization also works with homeless individuals.

e The biggest need is housing that people can afford.

e The local housing stock that is affordable is low quality.

buses do not run late
instead of 6am to 6pm a

e In pockets of poverty, the population is mostly black or African American.

e There are food deserts in the City. All of the grocery stores are concentrated in the same parts
of the community and not in the impoverished areas. Hunger is a big issue.

e Youth hunger is a major need. There are many backpack programs in the City.



e Medicine is largely unaffordable.

e Maintenance medication is expensive. Diabetes is common and people are unable to afford it.

e Medical care is unaffordable and people in poverty cannot access medical care.

e Thereis a need to integrate funding that comes to Community Services, Community
Development, and funding from the County.

e There is a need to focus on changing communities holistically. This includes working on
developing models similar to the Community Schools Model.

e |tis often cheaper to keep a family housed than it is to build a new shelter, and this is a good
leverage point for governments.

o Keeping people within their apartments is more effective than evicting people, and continuing
to build shelters makes the intervention point the shelter and not meeting people where they
are.

e Homeless people are being imported to the area.

e Income inequality is causing a massive increase in homeles s.

The meeting ended at 7:02pm.









City of High Point, NC
2020-2024 Five Year Consolidated Plan & Analysis of Impediments

Public Hearing — High Point Public Library
Tuesday December 10, 2019 at 6:00pm

The following was discussed at the meeting:

e The public meeting started at 6:09pm.

e There was a recent needs assessment completed by the Resilience Working Group.
e There was a recommendation to give people bus passes to increase ridership.

e Thereis a need for a day shelter in the City.

e There is a need for greater case management with Open Door Ministries.

such a small City.
e There was a ministry providing 5-10 tents to give
relatives’ yards or in the woods.

e One citizen echoed concernsia € ess population and believed they should be a
highly prioritized pog ion.

e There were questions vhether CDBG funding could be used for Rapid Rehousing and
operations of a homeless'day shelter.

e Traditionally, High Point has prioritized giving structures than of operations for services.

e The City uses its CDBG funds to leverage other funds and get Tax Credit projects.

e There have been improvements to bus stops in the area. There are major areas that still require
better bus stops and shelters. Some bus stops are in ditches and in residents’ yards.

e There is a lack of sidewalks in many neighborhoods.

e There is a tenant education program at UNC Greensboro. Steven Stills is in charge of this.

e There is a problem with speeding in the London Woods neighborhood. They hope to work on
some speed bumps if necessary.

e London Woods also has littering problems.

e InLondon Woods, the problem is a repo and tow truck business with cars all over people’s
yards. The current zoning ordinance does not allow the City to take the cars off this yard. This



person was taken to court after an authorization and the City will be able to go on this buisness’
property if the owner does not comply.

e Many of the people in the London Woods neighborhood are elderly or single and they are afraid
to vocalize issues.

e The Foundation at one point had given a grant to public transit to improve their website.

e There is an urban agriculture initiative that began through the work through the foundation.
People grow and sell at the Farmers’ Market and this was a micro food hub. They are also
forming a Growers’ Cooperative that is spinning out into a for-profit business.

e There are additional neighborhood farmers’ markets and there are attempts to start corner
stores.

e Much of the urban agriculture initiatives have been done on small lots and some are leased
from the City. This also builds community through the Urban Farm Festival. This tackles some of
the food insecurity.

e Additionally, the foundation provides insurance for neighbo d groups that would like to
have an urban garden.

The meeting ended at 7:03pm.



2020 Analysis of Impediments to Fair Housing

Appendix

D. Appendix D — HMDA Data

Attached are the HMDA Data Tables.
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2020 Analysis of Impediments to Fair Housing

Appendix

E. Appendix E —Joint Statement of HUD and DOJ

Attached is the Joint Statement issued by HUD and the DOJ on the application of
the Fair Housing Act on State and Local Governments.
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WE T O,

‘5 “ U.S. DEPARTMENT OF HOUSING AND URBAN DEVELOPMENT
% I“l" § OFFICE OF FAIR HOUSING AND EQUAL OPPORTUNITY

Py, N Dl—_‘\‘f—\'

U.S. DEPARTMENT OF JUSTICE
CIVIL RIGHTS DIVISION

Washington, D.C.
November 10, 2016

JOINT STATEMENT OF THE DEPARTME
DEVELOPMENT AND THE DEP

FH ING AND URBAN
MENT O STICE

STATE AND LOCAL LAND USE LAWS AND P
OF THEF usSI

ICES AND THE APPLICATION
CT

TION

") and the Department of Housing and Urban

ible for enforcing the Federal Fair Housing Act (“the
[Ion in housing on the basis of race, color, religion, sex,

nder 18 living with a parent or guardian), or national origin.
The Act prohibits housing-related policies and practices that exclude or otherwise discriminate
against individuals because of protected characteristics.

The regulation of land use and zoning is traditionally reserved to state and local
governments, except to the extent that it conflicts with requirements imposed by the Fair
Housing Act or other federal laws. This Joint Statement provides an overview of the Fair
Housing Act’s requirements relating to state and local land use practices and zoning laws,
including conduct related to group homes. It updates and expands upon DOJ’s and HUD’s Joint

! The Fair Housing Act is codified at 42 U.S.C. 88 3601-19.

% The Act uses the term “handicap” instead of “disability.” Both terms have the same legal meaning. See Bragdon
v. Abbott, 524 U.S. 624, 631 (1998) (noting that the definition of “disability” in the Americans with Disabilities Act



Statement on Group Homes, Local Land Use, and the Fair Housing Act, issued on August 18,
1999. The first section of the Joint Statement, Questions 1-6, describes generally the Act’s
requirements as they pertain to land use and zoning. The second and third sections, Questions 7—
25, discuss more specifically how the Act applies to land use and zoning laws affecting housing
for persons with disabilities, including guidance on regulating group homes and the requirement
to provide reasonable accommodations. The fourth section, Questions 26—27, addresses HUD’s
and DOJ’s enforcement of the Act in the land use and zoning context.

This Joint Statement focuses on the Fair Housing Act, not on other federal civil rights
laws that prohibit state and local governments from adopting or implementing land use and
zoning practices that discriminate based on a protected characteristic, such as Title Il of the
Americans with Disabilities Act (“ADA”),® Section 504 of the Rehabilitation Act of 1973
(“Section 504™),* and Title VI of the Civil Rights Act of 1964.° dft addition, the Joint Statement
does not address a state or local government’s duty to affir further fair housing, even
though state and local governments that receive HUD assi bject to this duty. For

Questions and Answe
State and Local L

The Fair Housing Act pro nge of housing practices that discriminate
against individuals on thefba olor, religion, sex, disability, familial status, or national
characteristics). As established by the Supremacy
tion, federal laws such as the Fair Housing Act take precedence over
conflicting state and loca e Fair Housing Act thus prohibits state and local land use and
zoning laws, policies, and pragtices that discriminate based on a characteristic protected under
the Act. Prohibited practices as defined in the Act include making unavailable or denying
housing because of a protected characteristic. Housing includes not only buildings intended for
occupancy as residences, but also vacant land that may be developed into residences.

Clause of the U.S. Co

is drawn almost verbatim “from the definition of “handicap’ contained in the Fair Housing Amendments Act of
1988”). This document uses the term “disability,” which is more generally accepted.

$42u.s.C. 812132,
429U.5.C. § 794.
% 42 U.S.C. § 2000d.



2. What types of land use and zoning laws or practices violate the Fair Housing Act?

Examples of state and local land use and zoning laws or practices that may violate the
Act include:

e Prohibiting or restricting the development of housing based on the belief that the
residents will be members of a particular protected class, such as race, disability,
or familial status, by, for example, placing a moratorium on the development of
multifamily housing because of concerns that the residents will include members
of a particular protected class.

e Imposing restrictions or additional conditions on group housing for persons with
disabilities that are not imposed on families or other groups of unrelated
individuals, by, for example, requiring an occup permit for persons with
disabilities to live in a single-family home w requiring a permit for other
residents of single-family homes.

e Imposing restrictions on housing bec

of alleged publie safety concerns that

additional security measures

protected class are more likel iR criminal activity.

e Enforcing otherwise neutka olicies differently because of the residents’
protected characte ‘ ample, citing individuals who are members of
a particular proté iolating code requirements for property upkeep
while not citing ot sidents for similar violations.

e Refusingfo prov able accommodations to land use or zoning policies
when dations may be necessary to allow persons with disabilities
to have 3 drtunity to use and enjoy the housing, by, for example,

denying are 0 modify a setback requirement so an accessible sidewalk or
ramp can be provided for one or more persons with mobility disabilities.

3. When does a land use or zoning practice constitute intentional discrimination in
violation of the Fair Housing Act?

Intentional discrimination is also referred to as disparate treatment, meaning that the
action treats a person or group of persons differently because of race, color, religion, sex,
disability, familial status, or national origin. A land use or zoning practice may be intentionally
discriminatory even if there is no personal bias or animus on the part of individual government
officials. For example, municipal zoning practices or decisions that reflect acquiescence to
community bias may be intentionally discriminatory, even if the officials themselves do not
personally share such bias. (See Q&A 5.) Intentional discrimination does not require that the


cdmcnair
Highlight

cdmcnair
Highlight


decision-makers were hostile toward members of a particular protected class. Decisions
motivated by a purported desire to benefit a particular group can also violate the Act if they
result in differential treatment because of a protected characteristic.

A land use or zoning practice may be discriminatory on its face. For example, a law that
requires persons with disabilities to request permits to live in single-family zones while not
requiring persons without disabilities to request such permits violates the Act because it treats
persons with disabilities differently based on their disability. Even a law that is seemingly
neutral will still violate the Act if enacted with discriminatory intent. In that instance, the
analysis of whether there is intentional discrimination will be based on a variety of factors, all of
which need not be satisfied. These factors include, but are not limited to: (1) the “impact” of the
municipal practice, such as whether an ordinance disproportionately impacts minority residents
compared to white residents or whether the practice perpetuate regation in a neighborhood or
particular geographic area; (2) the “historical background” o tion, such as whether there is

a history of segregation or discriminatory conduct by the (3) the “specific sequence
of events,” such as whether the city adopted an ordin nly after significant,
racially-motivated community opposition to a hou ment or changed course after

nts; (4) departures from the “normal
d from normal application or

ether the factors usually considered
ave reached a different result; and (6)
ny statements by members of the state or

learning that a development would include non-white
procedural sequence,” such as whether a mugieipality de
zoning requirements; (5) “substantive depart
important suggest that a state or local gavern
the “legislative or administrative hi
local decision-making body.®

d zoning laws or practices violate the Fair Housing
intend to discriminate against persons on a

Yes. Even absent a diseriminatory intent, state or local governments may be liable under
the Act for any land use or zoning law or practice that has an unjustified discriminatory effect
because of a protected characteristic. In 2015, the United States Supreme Court affirmed this
interpretation of the Act in Texas Department of Housing and Community Affairs v. Inclusive
Communities Project, Inc.” The Court stated that “[t]hese unlawful practices include zoning
laws and other housing restrictions that function unfairly to exclude minorities from certain
neighborhoods without any sufficient justification.”

b vill. of Arlington Heights v. Metro. Hous. Dev. Corp., 429 U.S. 252, 265-68 (1977).
" Us._ 135S.Ct 2507 (2015).
8 1d. at 2521-22.
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A land use or zoning practice results in a discriminatory effect if it caused or predictably
will cause a disparate impact on a group of persons or if it creates, increases, reinforces, or
perpetuates segregated housing patterns because of a protected characteristic. A state or local
government still has the opportunity to show that the practice is necessary to achieve one or more
of its substantial, legitimate, nondiscriminatory interests. These interests must be supported by
evidence and may not be hypothetical or speculative. If these interests could not be served by
another practice that has a less discriminatory effect, then the practice does not violate the Act.
The standard for evaluating housing-related practices with a discriminatory effect are set forth in
HUD’s Discriminatory Effects Rule, 24 C.F.R § 100.500.

Examples of land use practices that violate the Fair Housing Act under a discriminatory
effects standard include minimum floor space or lot size requirements that increase the size and
cost of housing if such an increase has the effect of excluding pgfsons from a locality or
neighborhood because of their membership in a protected cl ithout a legally sufficient
may have a
ed class and, if so,

5. Does a state or local government vi ousing Act if it considers the
fears or prejudices of community acting or applying its zoning or
land use laws respecting housing?

€
eotypes, or unsubstantiated assumptions that community
pective residents because of the residents’ protected

even if the officials themselves do not personally
may not deny zoning approval for a low-income housing

When enacting or appl

house residents of a particulariprotected class or classes whose presence, the community fears,
will increase crime and lower property values in the surrounding neighborhood. Similarly, a
local government may not block a group home or deny a requested reasonable accommodation in
response to neighbors’ stereotypical fears or prejudices about persons with disabilities or a
particular type of disability. Of course, a city council or zoning board is not bound by everything
that is said by every person who speaks at a public hearing. It is the record as a whole that will
be determinative.
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6. Can state and local governments violate the Fair Housing Act if they adopt or
implement restrictions against children?

Yes. State and local governments may not impose restrictions on where families with
children may reside unless the restrictions are consistent with the “housing for older persons”
exemption of the Act. The most common types of housing for older persons that may qualify for
this exemption are: (1) housing intended for, and solely occupied by, persons 62 years of age or
older; and (2) housing in which 80% of the occupied units have at least one person who is 55
years of age or older that publishes and adheres to policies and procedures demonstrating the
intent to house older persons. These types of housing must meet all requirements of the
exemption, including complying with HUD regulations applicable to such housing, such as
verification procedures regarding the age of the occupants. A state or local government that
zones an area to exclude families with children under 18 years e must continually ensure
that housing in that zone meets all requirements of the exem If all of the housing in that
zone does not continue to meet all such requirements, that,state or | government violates the
Act.

Questions and Answers on the
Local Land Use and Zo

ousing Act and
of Group Homes

7. Who qualifies as a person wi

The Fair Housing Act o @ ithra disability to include (1) individuals with a
physical or mental impairment tha tantially"limits one or more major life activities; (2)
individuals who are reg

such an impairment.

the Fair Housing Act?

vingysuch an impairment; and (3) individuals with a record of

The term “physica | impairment” includes, but is not limited to, diseases and
conditions such as orthopediCywvisual, speech and hearing impairments, cerebral palsy, autism,
epilepsy, muscular dystrophy, multiple sclerosis, cancer, heart disease, diabetes, HIV infection,
developmental disabilities, mental illness, drug addiction (other than addiction caused by current,
illegal use of a controlled substance), and alcoholism.

The term “major life activity” includes activities such as seeing, hearing, walking
breathing, performing manual tasks, caring for one’s self, learning, speaking, and working. This
list of major life activities is not exhaustive.

Being regarded as having a disability means that the individual is treated as if he or she
has a disability even though the individual may not have an impairment or may not have an
impairment that substantially limits one or more major life activities. For example, if a landlord



refuses to rent to a person because the landlord believes the prospective tenant has a disability,
then the landlord violates the Act’s prohibition on discrimination on the basis of disability, even
if the prospective tenant does not actually have a physical or mental impairment that
substantially limits one or more major life activities.

Having a record of a disability means the individual has a history of, or has been
misclassified as having, a mental or physical impairment that substantially limits one or more
major life activities.

8. What is a group home within the meaning of the Fair Housing Act?
The term “group home” does not have a specific legal meaning; land use and zoning

officials and the courts, however, have referred to some resideng@s for persons with disabilities
as group homes. The Fair Housing Act prohibits discriminati the basis of disability, and

persons with disabilities have the same Fair Housing Ac hether or not their
housing is considered a group home. A household w sons with disabilities
choose to live together, as a matter of association, ubjected to requirements or

In this Statement, the term “group ho
by unrelated persons with disabilities

elling that is or will be occupied
oup homes serve individuals with a

rve individuals with a variety of disabilities.
upport services of varying types, while

Is not required for a group home to be protected
pes, as discussed in this Statement, may be opened by
profit and not-for-profit. Sometimes it is the group

an the individuals who live or are expected to live in the

group home, and sometimes
local governments.

e is no interaction among residents or operators and state or

In this Statement, the term “group home” includes homes occupied by persons in
recovery from alcohol or substance abuse, who are persons with disabilities under the Act.
Although a group home for persons in recovery may commonly be called a “sober home,” the
term does not have a specific legal meaning, and the Act treats persons with disabilities who
reside in such homes no differently than persons with disabilities who reside in other types of
group homes. Like other group homes, homes for persons in recovery are sometimes operated
by individuals or organizations, both for-profit and not-for-profit, and support services or
supervision are sometimes, but not always, provided. The Act does not require a person who
resides in a home for persons in recovery to have participated in or be currently participating in a



substance abuse treatment program to be considered a person with a disability. The fact that a
resident of a group home may currently be illegally using a controlled substance does not deprive
the other residents of the protection of the Fair Housing Act.

9. Inwhat ways does the Fair Housing Act apply to group homes?

The Fair Housing Act prohibits discrimination on the basis of disability, and persons with
disabilities have the same Fair Housing Act protections whether or not their housing is
considered a group home. State and local governments may not discriminate against persons
with disabilities who live in group homes. Persons with disabilities who live in or seek to live in
group homes are sometimes subjected to unlawful discrimination in a number of ways, including
those discussed in the preceding Section of this Joint Statement. Discrimination may be
intentional; for example, a locality might pass an ordinance pro ing group homes in single-
family neighborhoods or prohibiting group homes for perso certain disabilities. These

ordinances are facially discriminatory, in violation of the ion, as discussed more
fully in Q&A 10 below, a state or local government y refusing to grant a
reasonable accommodation to its zoning or land us i when the requested

accommodation may be necessary for persons with di ies to have an equal opportunity to

i 0 waive an ordinance that limits the
number of unrelated persons who may live in ily*home where such a waiver may be
necessary for persons with disabilitie al opportunity to use and enjoy a dwelling,

the locality violates the Act unles cali prove that the waiver would impose an undue
financial and administrative bu s . ernment or fundamentally alter the essential

nature of the locality’s zoning schem rmore, a state or local government may violate the
Act by enacting an ordig S\@n unjustified discriminatory effect on persons with

10. What is a reasonabletaccommodation under the Fair Housing Act?

The Fair Housing Act makes it unlawful to refuse to make “reasonable accommodations”
to rules, policies, practices, or services, when such accommodations may be necessary to afford
persons with disabilities an equal opportunity to use and enjoy a dwelling. A “reasonable
accommodation” is a change, exception, or adjustment to a rule, policy, practice, or service that
may be necessary for a person with a disability to have an equal opportunity to use and enjoy a
dwelling, including public and common use spaces. Since rules, policies, practices, and services
may have a different effect on persons with disabilities than on other persons, treating persons
with disabilities exactly the same as others may sometimes deny them an equal opportunity to
use and enjoy a dwelling.



Even if a zoning ordinance imposes on group homes the same restrictions that it imposes
on housing for other groups of unrelated persons, a local government may be required, in
individual cases and when requested to do so, to grant a reasonable accommodation to a group
home for persons with disabilities. What constitutes a reasonable accommodation is a case-by-
case determination based on an individualized assessment. This topic is discussed in detail in
Q&As 20-25 and in the HUD/DOJ Joint Statement on Reasonable Accommodations under the
Fair Housing Act.

11. Does the Fair Housing Act protect persons with disabilities who pose a “direct
threat” to others?

The Act does not allow for the exclusion of individuals basgd upon fear, speculation, or
stereotype about a particular disability or persons with disabilitieg§'tn general. Nevertheless, the
Act does not protect an individual whose tenancy would co a “direct threat” to the health

or safety of other individuals or whose tenancy would re tial physical damage to
the property of others unless the threat or risk to prop d or significantly
reduced by reasonable accommodation. A determi n individual poses a direct threat

must rely on an individualized assessment that is base eliable objective evidence (for
example, current conduct or a recent history he assessment must consider: (1)
the nature, duration, and severity of the risk robability that injury will actually
occur; and (3) whether there are any rea mmaodations that will eliminate or

for a general discussion of reasonable
dividual’s recent history of overt acts, a state
er the individual has received intervening

ated or significantly reduced the direct threat (in other

. In such a situation, the state or local government
how the circumstances have changed so that he or she no
longer poses a direct threat lch request must be reasonable and limited to information
necessary to assess whether mstances have changed. Additionally, in such a situation, a
state or local government may obtain satisfactory and reasonable assurances that the individual
will not pose a direct threat during the tenancy. The state or local government must have
reliable, objective evidence that the tenancy of a person with a disability poses a direct threat
before excluding him or her from housing on that basis, and, in making that assessment, the state
or local government may not ignore evidence showing that the individual’s tenancy would no
longer pose a direct threat. Moreover, the fact that one individual may pose a direct threat does
not mean that another individual with the same disability or other individuals in a group home
may be denied housing.




12. Can a state or local government enact laws that specifically limit group homes for
individuals with specific types of disabilities?

No. Just as it would be illegal to enact a law for the purpose of excluding or limiting
group homes for individuals with disabilities, it is illegal under the Act for local land use and
zoning laws to exclude or limit group homes for individuals with specific types of disabilities.
For example, a government may not limit group homes for persons with mental illness to certain
neighborhoods. The fact that the state or local government complies with the Act with regard to
group homes for persons with some types of disabilities will not justify discrimination against
individuals with another type of disability, such as mental illness.

13. Can a state or local government limit the number of individuals who reside in a
group home in a residential neighborhood?

Neutral laws that govern groups of unrelated pers together do not violate the
Act so long as (1) those laws do not intentionally disc sons on the basis of
disability (or other protected class), (2) those laws an unjustified discriminatory

effect on the basis of disability (or other protected cla d (3) state and local governments
make reasonable accommodations when su ns may be necessary for a person
with a disability to have an equal opportunit j

Local zoning and land use oups of unrelated persons with disabilities
less favorably than similar gro ns without disabilities violate the Fair
Housing Act. For example, suppo ng ordinance defines a “family” to include up to
a certain number of unre ing together as a household unit, and gives such a group

amy zoning district without special permission from the

; a group home having the same number of persons with
disabilities in a certain di quires it to seek a use permit, the ordinance would violate the
Fair Housing Act. The ordinance violates the Act because it treats persons with disabilities less
favorably than families and unrelated persons without disabilities.

A local government may generally restrict the ability of groups of unrelated persons to
live together without violating the Act as long as the restrictions are imposed on all such groups,
including a group defined as a family. Thus, if the definition of a family includes up to a certain
number of unrelated individuals, an ordinance would not, on its face, violate the Act if a group
home for persons with disabilities with more than the permitted number for a family were not
allowed to locate in a single-family-zoned neighborhood because any group of unrelated people
without disabilities of that number would also be disallowed. A facially neutral ordinance,
however, still may violate the Act if it is intentionally discriminatory (that is, enacted with
discriminatory intent or applied in a discriminatory manner), or if it has an unjustified
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discriminatory effect on persons with disabilities. For example, an ordinance that limits the
number of unrelated persons who may constitute a family may violate the Act if it is enacted for
the purpose of limiting the number of persons with disabilities who may live in a group home, or
if it has the unjustified discriminatory effect of excluding or limiting group homes in the
jurisdiction. Governments may also violate the Act if they enforce such restrictions more strictly
against group homes than against groups of the same number of unrelated persons without
disabilities who live together in housing. In addition, as discussed in detail below, because the
Act prohibits the denial of reasonable accommodations to rules and policies for persons with
disabilities, a group home that provides housing for a number of persons with disabilities that
exceeds the number allowed under the family definition has the right to seek an exception or
waiver. If the criteria for a reasonable accommodation are met, the permit must be given in that
instance, but the ordinance would not be invalid.’

14. How does the Supreme Court’s ruling in Olmstea to the Fair Housing Act?

In Olmstead v. L.C.,"° the Supreme Court ruleddfhat the Americans with Disabilities Act
i abilities in institutional settings
tegrated, community-based settings.

bilities to live and interact with

[ed setting appropriate to their needs. The integration

an be implemented without impairing the rights protected
by the Fair Housing Act. ple, state and local governments that provide or fund housing,
health care, or support service§must comply with the integration mandate by providing these
programs, services, and activities in the most integrated setting appropriate to the needs of
individuals with disabilities. State and local governments may comply with this requirement by
adopting standards for the housing, health care, or support services they provide or fund that are
reasonable, individualized, and specifically tailored to enable individuals with disabilities to live
and interact with individuals without disabilities to the fullest extent possible. Local
governments should be aware that ordinances and policies that impose additional restrictions on
housing or residential services for persons with disabilities that are not imposed on housing or

% Laws that limit the number of occupants per unit do not violate the Act as long as they are reasonable, are applied
to all occupants, and do not operate to discriminate on the basis of disability, familial status, or other characteristics
protected by the Act.

10557 U.s. 581 (1999).
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residential services for persons without disabilities are likely to violate the Act. In addition, a
locality would violate the Act and the integration mandate of the ADA and Olmstead if it
required group homes to be concentrated in certain areas of the jurisdiction by, for example,
restricting them from being located in other areas.

15. Can a state or local government impose spacing requirements on the location of
group homes for persons with disabilities?

A “spacing” or “dispersal” requirement generally refers to a requirement that a group
home for persons with disabilities must not be located within a specific distance of another group
home. Sometimes a spacing requirement is designed so it applies only to group homes and
sometimes a spacing requirement is framed more generally and applies to group homes and other
types of uses such as boarding houses, student housing, or even gertain types of businesses. In a
community where a certain number of unrelated persons are itted by local ordinance to

reside together in a home, it would violate the Act for th ce to impose a spacing
requirement on group homes that do not exceed that residents because the
spacing requirement would be a condition impose with disabilities that is not

imposed on persons without disabilities. In situations e a group home seeks a reasonable
ho are permitted by local ordinance

into account concerns about the over-cencentr f grotp homes that are located in close
proximity to each other. Sometime i ith the integration mandate of the ADA and
Olmstead requires government for licensing or providing housing for

of other group homes when determining what
persons being served. Some courts, however, have found
ousing Act because they deny persons with

oose where they will live. Because an across-the-board

any standards that state or local'lgovernments adopt should evaluate the location of group homes
for persons with disabilities on a case-by-case basis.

Where a jurisdiction has imposed a spacing requirement on the location of group homes
for persons with disabilities, courts may analyze whether the requirement violates the Act under
an intent, effects, or reasonable accommodation theory. In cases alleging intentional
discrimination, courts look to a number of factors, including the effect of the requirement on
housing for persons with disabilities; the jurisdiction’s intent behind the spacing requirement; the
existence, size, and location of group homes in a given area; and whether there are methods other
than a spacing requirement for accomplishing the jurisdiction’s stated purpose. A spacing
requirement enacted with discriminatory intent, such as for the purpose of appeasing neighbors’
stereotypical fears about living near persons with disabilities, violates the Act. Further, a neutral
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spacing requirement that applies to all housing for groups of unrelated persons may have an
unjustified discriminatory effect on persons with disabilities, thus violating the Act. Jurisdictions
must also consider, in compliance with the Act, requests for reasonable accommodations to any
spacing requirements.

16. Can a state or local government impose health and safety regulations on group
home operators?

Operators of group homes for persons with disabilities are subject to applicable state and
local regulations addressing health and safety concerns unless those regulations are inconsistent
with the Fair Housing Act or other federal law. Licensing and other regulatory requirements that
may apply to some group homes must also be consistent with the Fair Housing Act. Such
regulations must not be based on stereotypes about persons wit abilities or specific types of
disabilities. State or local zoning and land use ordinances consistent with the Fair
Housing Act, require individuals with disabilities to receixemedicaljsupport, or other services or

and other regulatory requirements governing group h 0 not violate the Fair Housing Act so
do not specifically target group

homes, and they do not have an unjustified d
wish to reside in group homes.

Governments must also r reasonable accommodations to licensing
and regulatory requirements and | grant them where they may be necessary to
afford individuals with d gual opportunity to use and enjoy a dwelling, as required

by the Act.

17. Can a state or loca
abuse at group home

ment address suspected criminal activity or fraud and
or persons with disabilities?

The Fair Housing Act does not prevent state and local governments from taking
nondiscriminatory action in response to criminal activity, insurance fraud, Medicaid fraud,
neglect or abuse of residents, or other illegal conduct occurring at group homes, including
reporting complaints to the appropriate state or federal regulatory agency. States and localities
must ensure that actions to enforce criminal or other laws are not taken to target group homes
and are applied equally, regardless of whether the residents of housing are persons with
disabilities. For example, persons with disabilities residing in group homes are entitled to the
same constitutional protections against unreasonable search and seizure as those without
disabilities.
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18. Does the Fair Housing Act permit a state or local government to implement
strategies to integrate group homes for persons with disabilities in particular
neighborhoods where they are not currently located?

Yes. Some strategies a state or local government could use to further the integration of
group housing for persons with disabilities, consistent with the Act, include affirmative
marketing or offering incentives. For example, jurisdictions may engage in affirmative
marketing or offer variances to providers of housing for persons with disabilities to locate future
homes in neighborhoods where group homes for persons with disabilities are not currently
located. But jurisdictions may not offer incentives for a discriminatory purpose or that have an
unjustified discriminatory effect because of a protected characteristic.

19. Can a local government consider the fears or prejudi
whether a group home can be located in a partic

of neighbors in deciding
ighborhood?

the law if itrgjected low-income
ousing would be occupied by
racial minorities (see Q&A 5), a local government vi he law if it blocks a group home or
bors’ stereotypical fears or

In the same way a local government would vi

prejudices about persons with disabilities. T
makers themselves do not have biases.3

Not all community opp group homes is necessarily discriminatory.
For example, when a group home ble accommodation to operate in an area and
the area has limited on- erve existing residents, it is not a violation of the Fair
Housing Act for neig nment officials to raise concerns that the group home
may create more dema t parking than would a typical family and to ask the

provider to respond. A va dressed concern about inadequate parking facilities could
justify denying the requested‘aéCommaodation, if a similar dwelling that is not a group home or
similarly situated use would ordinarily be denied a permit because of such parking concerns. If,
however, the group home shows that the home will not create a need for more parking spaces
than other dwellings or similarly-situated uses located nearby, or submits a plan to provide any
needed off-street parking, then parking concerns would not support a decision to deny the home
a permit.
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Questions and Answers on the Fair Housing Act and
Reasonable Accommodation Requests to Local Zoning and Land Use Laws

20. When does a state or local government violate the Fair Housing Act by failing to
grant a request for a reasonable accommodation?

A state or local government violates the Fair Housing Act by failing to grant a reasonable
accommodation request if (1) the persons requesting the accommodation or, in the case of a
group home, persons residing in or expected to reside in the group home are persons with a
disability under the Act; (2) the state or local government knows or should reasonably be
expected to know of their disabilities; (3) an accommodation in the land use or zoning ordinance
or other rules, policies, practices, or services of the state or locality,was requested by or on behalf
of persons with disabilities; (4) the requested accommodation e necessary to afford one or
more persons with a disability an equal opportunity to use a the dwelling; (5) the state or
local government refused to grant, failed to act on, or unt, layed the accommodation

would fundamentally alter the local government’s zo heme. A requested accommodation
may be necessary if there is an identifiable relaii i en the requested accommodation

bt made by or on behalf of persons with disabilities (by, for
3r or operator) or if there is no disability-related need for the
requested accommodation becatse there is no relationship between the requested
accommodation and the disabilities of the residents or proposed residents.

In addition, a group home’s request for a reasonable accommodation may be denied by a
local government if providing the accommodation is not reasonable—in other words, if it would
impose an undue financial and administrative burden on the local government or it would
fundamentally alter the local government’s zoning scheme. The determination of undue
financial and administrative burden must be decided on a case-by-case basis involving various
factors, such as the nature and extent of the administrative burden and the cost of the requested
accommaodation to the local government, the financial resources of the local government, and the
benefits that the accommodation would provide to the persons with disabilities who will reside in
the group home.
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When a local government refuses an accommodation request because it would pose an
undue financial and administrative burden, the local government should discuss with the
requester whether there is an alternative accommodation that would effectively address the
disability-related needs of the group home’s residents without imposing an undue financial and
administrative burden. This discussion is called an “interactive process.” If an alternative
accommodation would effectively meet the disability-related needs of the residents of the group
home and is reasonable (that is, it would not impose an undue financial and administrative
burden or fundamentally alter the local government’s zoning scheme), the local government
must grant the alternative accommodation. An interactive process in which the group home and
the local government discuss the disability-related need for the requested accommodation and
possible alternative accommodations is both required under the Act and helpful to all concerned,
because it often results in an effective accommodation for the home that does not pose an
undue financial and administrative burden or fundamental a for the local government.

The reasonable accommodation must actually uested by or on behalf of the
ide in the group home. When the

request is made, it is not necessary for the sp duals'who would be expected to live in
the group home to be identified. The A hat a request be made in a particular
manner or at a particular time. T pes not need to mention the Fair Housing Act

making a reasonable accommodation
request. The group home must, h e request in a manner that a reasonable person

would understand to be

or known by the local government, explain the relationship between the accommodation and the
disabilities of the group home residents.

A request for a reasonable accommodation can be made either orally or in writing. It is
often helpful for both the group home and the local government if the reasonable accommodation
request is made in writing. This will help prevent misunderstandings regarding what is being
requested or whether or when the request was made.

Where a local land use or zoning code contains specific procedures for seeking a
departure from the general rule, courts have decided that these procedures should ordinarily be
followed. If no procedure is specified, or if the procedure is unreasonably burdensome or
intrusive or involves significant delays, a request for a reasonable accommodation may,
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nevertheless, be made in some other way, and a local government is obligated to grant it if the
requested accommodation meets the criteria discussed in Q&A 20, above.

Whether or not the local land use or zoning code contains a specific procedure for
requesting a reasonable accommodation or other exception to a zoning regulation, if local
government officials have previously made statements or otherwise indicated that an application
for a reasonable accommodation would not receive fair consideration, or if the procedure itself is
discriminatory, then persons with disabilities living in a group home, and/or its operator, have
the right to file a Fair Housing Act complaint in court to request an order for a reasonable
accommodation to the local zoning regulations.

23. Does the Fair Housing Act require local governments to,adopt formal reasonable
accommodation procedures?

The Act does not require a local government to a ocedures for processing
requests for reasonable accommodations to local land . DOJand HUD
nevertheless strongly encourage local governments rmal procedures for identifying

and processing reasonable accommodation requests a vide training for government officials
and staff as to application of the procedures. reviewing and acting on reasonable
accommaodation requests will help state and |
Act to respond to reasonable accom Implement reasonable
accommodations promptly. Locald also encouraged to ensure that the
procedures to request a reasona i r other exception to local zoning regulations
or example, posting them at a readily accessible
location and in a digital & e to persons with disabilities on the government’s
website. If a jurisdictic formal procedures for reasonable accommodation
requests, the procedurese erous or require information beyond what is necessary to

disability. For example, in mast cases, an individual’s medical record or detailed information
about the nature of a person’s disability is not necessary for this inquiry. In addition, officials
and staff must be aware that any procedures for requesting a reasonable accommodation must
also be flexible to accommodate the needs of the individual making a request, including
accepting and considering requests that are not made through the official procedure. The
adoption of a reasonable accommodation procedure, however, will not cure a zoning ordinance
that treats group homes differently than other residential housing with the same number of
unrelated persons.
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24. What if a local government fails to act promptly on a reasonable accommodation
request?

A local government has an obligation to provide prompt responses to reasonable
accommodation requests, whether or not a formal reasonable accommodation procedure exists.
A local government’s undue delay in responding to a reasonable accommodation request may be
deemed a failure to provide a reasonable accommodation.

25. Can a local government enforce its zoning code against a group home that violates
the zoning code but has not requested a reasonable accommodation?

The Fair Housing Act does not prohibit a local government from enforcing its zoning
code against a group home that has violated the local zoning codé,"as long as that code is not
discriminatory or enforced in a discriminatory manner. If, , the group home requests a
reasonable accommodation when faced with enforcemen ity, the locality still must

relationship between the disabilities of the residents o roup home and the need for the

requested accommodation. If so, the localit equested accommodation unless
doing so would pose a fundamental alteratio
undue financial and administrative b

and Use and Zoning

26. How are Faig plaints involving state and local land use laws and
practices hand D and DOJ?

The Act gives HUD the’power to receive, investigate, and conciliate complaints of
discrimination, including complaints that a state or local government has discriminated in
exercising its land use and zoning powers. HUD may not issue a charge of discrimination
pertaining to “the legality of any State or local zoning or other land use law or ordinance.”
Rather, after investigating, HUD refers matters it believes may be meritorious to DOJ, which, in
its discretion, may decide to bring suit against the state or locality within 18 months after the
practice at issue occurred or terminated. DOJ may also bring suit by exercising its authority to
initiate litigation alleging a pattern or practice of discrimination or a denial of rights to a group of
persons which raises an issue of general public importance.

If HUD determines that there is no reasonable cause to believe that there may be a
violation, it will close an investigation without referring the matter to DOJ. But a HUD or DOJ
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decision not to proceed with a land use or zoning matter does not foreclose private plaintiffs
from pursuing a claim.

Litigation can be an expensive, time-consuming, and uncertain process for all parties.
HUD and DOJ encourage parties to land use disputes to explore reasonable alternatives to
litigation, including alternative dispute resolution procedures, like mediation or conciliation of
the HUD complaint. HUD attempts to conciliate all complaints under the Act that it receives,
including those involving land use or zoning laws. In addition, it is DOJ’s policy to offer
prospective state or local governments the opportunity to engage in pre-suit settlement
negotiations, except in the most unusual circumstances.

27. How can | find more information?

For more information on reasonable accommodations and r le modifications under the
Fair Housing Act:

e HUD/DOJ Joint Statement on Reasonable om tions under the Fair Housing Act,
available at https://www.justice.qov/crt/fair-h -policy-statements-and-quidance-0
or http://www.hud.gov/offices/theo/li ement.pdf.

odifications under the Fair Housing Act,
-housing-policy-statements-and-guidance-0

For more information on state and local governments’ obligations under the ADA and Olmstead:

e U.S. Department of Justice website, www.ADA.gov, or call the ADA information line at
(800) 514-0301 (voice) or (800) 514-0383 (TTY).

e Statement of the Department of Justice on Enforcement of the Integration Mandate of
Title 11 of the Americans with Disabilities Act and Olmstead v. L.C., available at
http://www.ada.gov./olmstead/q&a_olmstead.htm.

o Statement of the Department of Housing and Urban Development on the Role of Housing
in Accomplishing the Goals of Olmstead, available at
http://portal.hud.gov/hudportal/documents/huddoc?id=0OlmsteadGuidnc060413.pdf.
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http://www.hud.gov/offices/fheo/library/huddojstatement.pdf
https://www.justice.gov/crt/fair-housing-policy-statements-and-guidance-0

For more information on the requirement to affirmatively further fair housing:

For more information on nuisance and crime-free ordinances:

Affirmatively Furthering Fair Housing, 80 Fed. Reg. 42,272 (July 16, 2015) (to be
codified at 24 C.F.R. pts. 5, 91, 92, 570, 574, 576, and 903).

U.S. Department of Housing and Urban Development, Version 1, Affirmatively
Furthering Fair Housing Rule Guidebook (2015), available at
https://www.hudexchange.info/resources/documents/AFFH-Rule-Guidebook.pdf.
Office of Fair Housing and Equal Opportunity, U.S. Department of Housing and Urban
Development, Vol. 1, Fair Housing Planning Guide (1996), available at
http://www.hud.gov/offices/fheo/images/fthpg.pdf.

Office of General Counsel Guidance on Application Housing Act Standards to the

Services (Sept. 13, 2016), available at http: .abid.gov/hudportal/documents/
huddoc?id=FinalNuisanceOrdGdnce.pdf.
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