
 

 

 

CITY OF HIGH POINT 
AGENDA ITEM 

 
Title:  Internet/Intranet Circuits - City of High Point 

From: Adam Ward, Assistant Director, Information 
Technology Services Meeting Date: July 18, 2022 

Public Hearing: No Advertising Date / 
Advertised By: N/A 

Attachments: Lumen Technologies Quote 
 
 
PURPOSE:  
The city needs to acquire modern Internet/Intranet circuits to improve its network infrastructure and reduce costs. 
 
BACKGROUND:   
Information Technology Services is recommending the City of High Point migrate its Internet and Intranet 
services from Segra to Lumen Technologies.  The new proposal will supply circuits with increased bandwidth, 
reliability, redundancy, and reduced latency to all city facilities.  Lumen Technologies offers a superior service 
level agreement and web dashboard allowing Information Technology Services staff to isolate critical network 
issues and engage with knowledge engineers to reduce service down time. 
 
BUDGET IMPACT:  
The City of High Point will use existing funds in the FY 2022-23 budget to purchase data connectivity services 
from Lumen Technologies. The contract offered by Lumen Technologies has a term of 36 months.  Currently, the 
city spends $51,186.96 per month for Internet and Intranet connections ($614,243.52 yearly).  The new monthly 
reoccurring charge from Lumen Technologies will be $50,875.42 ($610,505.04 yearly).  Resulting in a monthly 
savings of $311.54 ($3738.48 annually).  The acquisition of services will be done under the NASPO Value Point 
– Cloud Solutions contract (Master Agreement # AR2474). 
 
RECOMMENDATION / ACTION REQUESTED: 
The Department of Information Technology Services recommends approval of the contract and that the 
appropriate City official and/or employee be authorized to execute all necessary documents. 
 
 
 



 

 
 

FORMAL BID RECOMMENDATION 
REQUEST FOR COUNCIL APPROVAL 

 

DEPARTMENT: 
 

COUNCIL AGENDA DATE: 
 

BID NO.: CONTRACT NO.: DATE OPENED: 

DESCRIPTION: 

 
 
 

 
PURPOSE: 

 

 
COMMENTS: 

 
 

JUSTIFICATION: 
 

 
 

ACCOUNTING UNIT ACCOUNT ACTIVITY CATEGORY BUDGETED AMOUNT 
         

         

         

         

TOTAL BUDGETED AMOUNT  

 

DEPARTMENT HEAD: DATE: 
 

The Purchasing Division concurs with recommendation submitted by the and recommends 
award to the lowest responsible, responsive bidder . 

 

PURCHASING MANAGER: 
 

Approved for Submission to Council 

 
DATE: 

FINANCIAL SERVICES DIRECTOR: DATE: 
 

CITY MANAGER: DATE: 

RECOMMEND AWARD TO: AMOUNT: 

     

  in the amount of $  
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Statement of Work (“SOW”)  
Customer:  City of High Point 

 
CONTACT INFORMATION 

Customer:  City of High Point 

Address: 211 South Hamilton Street 
High Point, NC 27260 

Job Number:            

Customer Primary Contact CenturyLink Primary Contact: 

Name: Steve Lingerfelt Name: Wanda Straub 

Address: 211 South Hamilton Street 
High Point, NC 27260 

Address: 300 New Bridge Street 
Jacksonville, NC 28546    

Telephone: 336-883-3286 Telephone: 910-459-4504 

Email: Steve.lingerfelt@highpointnc.gov Email: Wanda.tingen@lumen.com 

        
Customer Billing/Accounts Payable CenturyLink Services Billing 

Name: Kim Hilton      Name: CenturyLink Business Services 

Address: 211 South Hamilton Street 

High Point, NC 27260 
 

Address: P.O. Box 52187, Phoenix, AZ   85072-2187 

Telephone: 336-883-3286 Telephone: 1-800-860-1020 

Fax:        Website: https://controlcenter.centurylink.com 

Email: Kim.hilton@highpointnc.gov              

  

https://controlcenter.centurylink.com/
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STATEMENT OF WORK FOR CITY OF HIGH POINT 
Agreement Pramata ID # 1068385 

City of High Point – NASPO PA – CLM# 3049398 
Services Provided:   IPVPN, DIA/DDOS/Wave, and Enterprise Broadband Access Service (EBAS) 

 
This Statement of Work ("SOW") sets forth the scope of work and terms and conditions of the Services to be provided 

to City of High Point (“Customer”) by CenturyLink Communications, LLC (“CenturyLink”).  This SOW is subject to and 
governed by the terms and conditions of the NASPO Value Point – Cloud Solutions contract (Master Agreement # AR2474, 
Pramata #1068385) and the City of High Point Participating Addendum by and between the City of High Point and 
CenturyLink, under which Customer is an authorized Purchasing Entity, subject to the City of High Point NASPO PA, CLM 
#3049398, of the Master Agreement #AR2474 that apply specifically to the Services (collectively, the “Agreement”).  
Capitalized terms not defined in this SOW are defined in the Agreement. This SOW shall constitute an Order under the 
Agreement. 

 
Scope 
The scope of this project is to provide an IPVPN, Dedicated Internet Access with DDoS, Optical Wavelength Services, and Enterprise 

Broadband Access Solution to Customer locations.  The specific Services are as priced on the Quotes included in this SOW, or as listed 
in the pricing tables below, and incorporated by reference.  Customer will purchase the Services by executing an Order with CenturyLink 
that references this SOW.  

 
State Specific Special Provisions  

State of North Carolina Chief Procurement Officer has issued a blanket authorization for local governments to enter into their own 
participating agreement – dated April 20, 2020.  The City of High Point’s NASPO Participating Addendum (PA) was executed by both 
parties on May 31, 2022 (CLM# 3049398).  
 
       Deal Credits 
When the City of High Point purchases all services listed in this SOW, and upon SOW execution by both parties, CenturyLink 
Communications, LLC will extend a one (1) month service credit, not to exceed $50,875.42, in month 4 of billing. In order to receive 
credits the City will be required to retain services for a minimum of 12 months. If services are cancelled prior to the end of month 12, 
then Customer is liable for all the credits received in this section. 

 
 

Customer: City of High Point  CenturyLink Communications, LLC 
 
 

  

Authorized Signature  Authorized Signature 
             
Name Typed or Printed  Name Typed or Printed 
       Offer Management  
Title  Title 
             
Date  Date 
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Agreement CLM ID #304938 
IPVPN 

DOC-0001094449 
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Agreement CLM ID #304938 
DIA/DDOS/Wave 
DOC-0001094443 

 
 

Pricing clarification: The Document included with a Total of $7,981.16 (Doc-0001094443), does not include the Billing 
Arrangement minimum CDR of $1,120.40 per month.  This minimum CDR information is listed in the Quote 
Description column, for reference, and is billed in addition to the quote total on a monthly basis. 
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Agreement CLM ID #304938 

Enterprise Broadband Access Service – Pricing Table 

Address City State Zip Bandwidth MRC NRC 
101 GORDON ST High Point  NC 27260 1000Mb Down/40Mb Up $406.74 $0.00  
101 PRICE ST High Point  NC 27260 1000Mb Down/40Mb Up $406.74 $0.00  
1035 W WARD AVE High Point  NC 27260 1000Mb Down/40Mb Up $406.74 $0.00  
1044 WEST BURTON RD Thomasville NC 27360 1000Mb Down/40Mb Up $406.74 $0.00  
1073 E SPRINGFIELD RD High Point  NC 27263 1000Mb Down/40Mb Up $406.74 $0.00  
110 E SPRINGFIELD RD High Point  NC 27263 1000Mb Down/40Mb Up $406.74 $0.00  
1116 GORDON ST High Point  NC 27260 1000Mb Down/40Mb Up $406.74 $0.00  
1220 PENNY RD High Point  NC 27265 1000Mb Down/40Mb Up $406.74 $0.00  
1301 BRENTWOOD ST High Point  NC 27262 1000Mb Down/40Mb Up $406.74 $0.00  
1529 SKEET CLUB RD High Point  NC 27265 1000Mb Down/40Mb Up $406.74 $0.00  
1859 E LEXINGTON AVE High Point  NC 27262 1000Mb Down/40Mb Up $406.74 $0.00  
1901 S MAIN ST High Point  NC 27263 1000Mb Down/40Mb Up $406.74 $0.00  
201 FOURTH ST High Point  NC 27261 1000Mb Down/40Mb Up $406.74 $0.00  
208 PROSPECT ST High Point  NC 27260 1000Mb Down/40Mb Up $406.74 $0.00  
213 FISHER AVE High Point  NC 27261 1000Mb Down/40Mb Up $406.74 $0.00  
2414 AMBASSADOR CT High Point  NC 27265 1000Mb Down/40Mb Up $406.74 $0.00  
2419 WHITES MILL RD High Point  NC 27265 1000Mb Down/40Mb Up $406.74 $0.00  
3001 INGLESIDE DR High Point  NC 27265 1000Mb Down/40Mb Up $406.74 $0.00  
304 N Rotory Dr High Point  NC 27262 1000Mb Down/40Mb Up $406.74 $0.00  
3400 N CENTENNIAL ST High Point  NC 27265 1000Mb Down/40Mb Up $406.74 $0.00  
3415 N CENTENNIAL ST High Point  NC 27265 1000Mb Down/40Mb Up $406.74 $0.00  
3534 TRIANGLE LAKE RD High Point  NC 27260 1000Mb Down/40Mb Up $406.74 $0.00  
3604 MORRIS FARM DR Greensboro NC 27409 1000Mb Down/40Mb Up $406.74 $0.00  
3748 KIVETT DR Jamestown NC 27282 1000Mb Down/40Mb Up $406.74 $0.00  
3828 JOHNSON ST High Point  NC 27265 1000Mb Down/40Mb Up $406.74 $0.00  
3940 KIVETT DR Jamestown NC 27282 1000Mb Down/40Mb Up $406.74 $0.00  
401 LAKE AVE High Point  NC 27260 1000Mb Down/40Mb Up $406.74 $0.00  
401 TAYLOR AVE High Point  NC 27260 1000Mb Down/40Mb Up $406.74 $0.00  
4538 BARROW RD High Point  NC 27265 1000Mb Down/40Mb Up $406.74 $0.00  
505 E GREEN DR High Point  NC 27260 1000Mb Down/40Mb Up $406.74 $0.00  
508 N CENTENNIAL ST High Point  NC 27262 1000Mb Down/40Mb Up $406.74 $0.00  
512 STEELE ST High Point  NC 27262 1000Mb Down/40Mb Up $406.74 $0.00  
513 OAKVIEW RD High Point  NC 27265 1000Mb Down/40Mb Up $406.74 $0.00  
5875 RIVERDALE DR Jamestown NC 27282 1000Mb Down/40Mb Up $406.74 $0.00  
5898 RIVERDALE DR Greensboro NC 27407 1000Mb Down/40Mb Up $406.74 $0.00  
602 W MAIN ST Jamestown NC 27282 1000Mb Down/40Mb Up $406.74 $0.00  
716 W MARTIN LUTHER KING JR DR High Point  NC 27262 1000Mb Down/40Mb Up $406.74 $0.00  
718 W MARTIN LUTHER KING JR DR High Point  NC 27262 1000Mb Down/40Mb Up $406.74 $0.00  
921 Eastchester Dr High Point  NC 27262 1000Mb Down/40Mb Up $406.74 $0.00  
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930 OLD WINSTON RD High Point  NC 27265 1000Mb Down/40Mb Up $406.74 $0.00  
100 W HIGH ST High Point  NC 27260 1000Mb Down/40Mb Up $406.74 $0.00  
1503 CHESTNUT DR High Point  NC 27262 1000Mb Down/40Mb Up $406.74 $0.00  
120 W COMMERCE AVE High Point  NC 27260 1000Mb Down/40Mb Up $406.74 $0.00  
2127 SANDY RIDGE RD High Point  NC 27265 1000Mb Down/40Mb Up $406.74 $0.00  
201 W BROAD ST High Point  NC 27260 1000Mb Down/40Mb Up $406.74 $0.00  
3710 WATERVIEW RD High Point  NC 27265 1000Mb Down/40Mb Up $406.74 $0.00  
6011 RIVERDALE DR Greensboro NC 27407 1000Mb Down/40Mb Up $406.74 $0.00  
503 JAMES RD High Point  NC 27265 1000Mb Down/40Mb Up $406.74 $0.00  
3409 N CENTENNIAL ST High Point  NC 27265 1000Mb Down/40Mb Up $406.74 $0.00  
3431 N CENTENNIAL ST High Point  NC 27265 1000Mb Down/40Mb Up $406.74 $0.00  
3415 N CENTENNIAL ST High Point  NC 27265 1000Mb Down/40Mb Up $406.74 $0.00  
1529 SKEET CLUB RD High Point  NC 27265 1000Mb Down/40Mb Up $406.74 $0.00  
2707 TRIANGLE LAKE RD High Point  NC 27260 1000Mb Down/40Mb Up $406.74 $0.00  
3854 E KIVETT DR Greensboro NC 27407 1000Mb Down/40Mb Up $406.74 $0.00  
              
        Totals $21,963.96 $0.00  
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