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Motorola/Intrado Solutions, Inc – Executive Summary 
Next Generation 911 Service Solution Quote 

 
 
PURPOSE:  
Information Technology Services is recommending the City of High Point purchase a service agreement with 
Motorola Solutions/Intrado, Inc to support the 911 Center’s life critical Next Generation 911 solution. 
 
BACKGROUND:   
The City of High Point’s citizens expect to receive help from emergency responders, even in cases where the 
caller cannot convey their location and/or the nature of their problem or hear the instructions of the call-taker 
due to the caller’s age, circumstances, or disability.  
 
The City evaluated other systems and chose one that was best suited to meet the needs of the 911 Center.  The 
North Carolina 911 Board has approved the selection recommended by the City. 
 
BUDGET IMPACT:  
The City of High Point will use NC State 911 Funds to purchase the service agreement with Motorola/Intrado 
Solutions, Inc. 911 funds are provided to the City of High Point by the State of North Carolina 911 Board. The 
contract price is $1,173,365.51 with an upfront payment of $27,441 and a monthly combined recurring charge 
of $19,098 payable over a 60 month term. The budgetary impact per year over the course of the service 
agreement is: 
 
2015-2016-$256,625 (includes upfront payment of $27,441) 
2016-2017-$229,184 
2017-2018-$229,184 
2018-2019-$229,184 
2019-2020-$229,184 
 
RECOMMENDATION / ACTION REQUESTED: 
The Department of Information Technology Services requests the City Council approve  the contract and 
authorize the  appropriate City official to execute all necessary documents. 

 

 










