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High Point 
Customer Services 

7/1/15-7/31/16
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Help finding a Job

Resource Room - Use computer or
other materials for Job Search

Workshop/Classroom
Activity/Computer Lab

UI Benefits Assistance

Scheduled Appointment with a
Staff Person

Youth Services

Testing/Assessment

Employer Interview/Recruitment
Event/Job Fair

Veteran Services



High Point Customer 
Levels 

7/1/15-7/31/16
• 14,629 customers in the center 

• 48,457 staff-assisted services provided 
to customers, per NCWorks

• 115 customers sponsored for training

• Average wage for customers finding 
employment = $13.89

• 65.5% of customers who entered the 
system unemployed were employed in 
the 1st quarter after their exit from the 
system; 1,873 of 2,858,  10/1/14-
9/30/15 is most recent performance 
period.





High Point Business 
Services Companies

Azko Nobel
Mickey Truck Bodies
Thomas Built Buses
CasCade Die Casting
Culp
Graco
HAECO
American Metal Treating
PayChex
Genesis Family Healthcare*

Stronghaven Highland Containers*

*Located in Jamestown


	NCWorks Career Center  -High Point
	High Point Customer Services 7/1/15-7/31/16
	High Point Customer Levels �7/1/15-7/31/16
	Slide Number 4
	High Point Business Services Companies

