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NORTH CAROLINA’S INTERNATIONAL CITY™
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City Clerk's Office
Copies, CD's & DVD's
The City cannot charge a fee for a copy of a public record that exceeds the actual cost to the public
agency of making the copy.

Actual Cost:
e Direct, chargeable costs related to the reproduction of a public record as determined

by generally accepted accounting principles
¢ Does not include costs that would have been incurred by the public agency if a request to

reproduce a public record had not been made.

Special Service Charge:
(This is a charge that can be in addition to the Actual Cost. Must be reasonable and fair.)
* Request requires extensive use of information technology resources, OR

¢ Extensive clerical or supervisory assistance by City personnel, OR
¢ If the medium requested results in a greater use of information technology resources than

that established by the City for reproduction of the volume of information requested.

Appeals/Complaints:

« Allegations of unfair/unreasonable
¢ Request to for Mediation by the State Chief of Information Officer or his designee

Records That Do Not Exist:

e City is not required to respond to a request for a copy of a public record by creating or
compiling a record that does not exist. If the City, voluntarily elects to create or compile a
record, it may negotiate a reasonable charge for the service with the requester. The City is not
required to put into electronic medium a record that is not kept in electronic medium.

Copies Per Copy
Black/White S 0.07
Color S 0.10
CD's
Each CD S 5.00
DVD's
Each DVD S 5.00
Miscellaneous Fees
Municipal Vehicle Tax 20

Business Registration Fee 25
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Electric

ELECTRIC RATE SCHEDULE RATE Z-STREET LIGHTING SERVICE

Availability
Available to Municipal, County, State, or Federal Government, on the City's distribution system. This
schedule is not available for service to non-governmental entities.

Monthly Rate
(A) BRACKET MOUNTED LUMINAIRES
All-night outdoor lighting service using City standard equipment mounted on standard poles (thirty- five (35)

foot, class 6 wood poles):

Lumens (WEWETLS] kWh Per Type of Fixture Monthly
Month Charge
High Pressure Sodium Vapor

9,500 100 47 Urban (Cobra Head S 13.60
9,500 100 47 Pedestrian light S 47.06
27,500 250 104 Urban (Cobra Head) S 16.85
27,500 250 104 Vector S 46.28
50,000 400 156 Urban (Cobra Head) S 20.20
50,000 400 156 Vector S 50.32
124,000 1000 391 Urban (Cobra Head) S 39.81
7,500 175 75 Urban (Cobra Head) S 11.43
10,000 250 104 Urban (Cobra Head) S 11.20
20,000 400 152 Urban or Suburban S 15.17

(B) OTHER LUMINAIRES
Decorative and non-standard luminaires can be installed on request, at the City's option, at the rate in (A)
above plus an extra monthly charge equal to 1.7% of the estimated difference in cost installed between the

luminaire and structure requested and the equivalent luminaire and wood pole in (A) above.

(C) UNDERGROUND CHARGES
Additional monthly charge for the underground conductor system:

0-100 Feet $0.69 $0.49
100-200 Feet $1.24 $1.05
200-300 Feet $2.22 $2.02
300-400 Feet $3.19 $2.99
400-500 Feet $4.15 $3.94

(D) OTHER CHARGES
Additional monthly charge for the following items:

Charge Per Charge Per
Month Month
Extra Pole (35' Wood) $2.71 Down Guy $0.92
Extra Pole Height (40' Wood) $2.96 Fiberglass Pole (30/35') $5.17
Extra Pole Height (45' Wood) S4.45 Fiberglass Pole (40'") $6.88
Extra Pole Height (50' Wood) $10.06 Long Bracket $1.10
Extra Pole Height (55' Wood) $10.97 Aluminum Pole (50') $20.00

Lighting Control Center $66.70 Decorative Base $4.26
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ELECTRIC RATE SCHEDULE RATE Z-STREET LIGHTING SERVICE (cont'd)

Monthly Rate (cont'd)

(E) Service using overhead conductors 1s not available 1n any area designated by the City as underground
distribution area, nor in any area, location, or premises being served from an underground source.

(F) When the installation requires the cutting and replacing of pavement of more than one drive or one
walkway per luminaire, 1.7% of the estimated cost of this cutting and replacing of pavement will be added
to the charges above.

(G) When an installation is in an area served by a concrete-encased duct system, additional charges stated
above, will not apply and, instead, the additional monthly charge will be 1.7% of the estimated cost
of the underground conductor system

Explanatory Notes

A. Lamps will burn from approximately one half-hour after sunset until approximately one half-hour before
sunrise. The City will readily replace burned-out lamps and otherwise maintain the luminaires during
regular day-time working hours following notification by the Customer.

B. Luminaires will be installed only on City-owned poles, and all facilities necessary for service under this
Schedule, including fixtures, lamps, controls, poles, hardware, transformers, conductors, and other
appurtenances shall be owned and maintained by the City.

C. Equipment (such as disconnecting switches) not supplied by the City as standard is not available under this
Schedule, and shall not be installed by the Customer.

D. This Schedule is not available for seasonal or other part-time operation of outdoor luminaires.

E. All facilities necessary for service under this Schedule, including fixtures, lamps, controls, poles, or other
structures, hardware, transformers, conductors, and other appurtenances shall be owned and maintained
by the City. Variance from this ownership clause must be approved by the Director of Electric Utilities.

SALES TAX
The appropriate North Carolina sales tax shall be added to the above electric rates.

Effective for bills rendered on and after July 1, 2016.
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Electric

Outdoor Lights - Lighting Contracts

All wood pole mounted lighting includes one pole and aerial wiring. Extra charges will apply for underground
wiring installations.

Traditional Area Open Lighting installed with aerial wiring requires a ONE YEAR contract.
All lighting installed with underground wiring requires a FIVE YEAR contract.

Town & Country Decorative, Flood lighting, and Architectural fixtures require a FIVE YEAR contract.

Once you sign your contract, please allow the City of High Point 30 to 60 days to complete the services. Your
account will only be charged once the light is installed and working.

NOTE: PRICES ARE SUBJECT TO CHANGE.

Some additional charges will apply to services that include decorative/fiberglass poles, aluminum poles,

brackets, and additional poles/wiring. Speak with your engineering representative for more details.

LED lighting will be available in the future. Prices and styles are unavailable at this time.

Outdoor Lights - Guidelines for Rental and Leased Properties

Tenants or Occupants of rental or leased properties cannot sign for outdoor lighting. The owner of the
rented or leased property is the only person permitted to sign the one or five year contract, allow access for
construction of the light, hardware and wiring, and setup the billing account for the particular property. The
billing for the light will be sent to the owner throughout the duration of your chosen contract, not the tenant
or occupant.

Outdoor Lights - Bulb Types

The city no longer uses Mercury Vapor bulbs, therefore all new lighting installations include High Pressure
Sodium bulbs. Metal Halide bulbs are also available for Flood and Shoebox lighting and can be ordered in
fixtures requiring 1000 watts. Restrictions for 1000 watts may apply for particular city areas due to lighting
ordinances. High Pressure Sodium gives the yellowish amber color and the Metal Halide provides a white
lumen appearance.

Outdoor Lights - Light Repair

Rented lights will be repaired within two working days after customers notify the department of problems.
Street lights will be repaired within five working days.

Outdoor Lights - Traditional Open Area Light

Available Wattage Rate
100 W S 10.44  per month
200 W S 15.83 per month

Mounted on a 35 ft. wooden pole
We have a bronze pole for a decorative look at an additional charge
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Outdoor Lights - Cobra Style Light
Available Wattage Rate
100 W S 14.31 per month
250 W S 17.53 per month

Mounted on a 35 ft. pole

Outdoor Lights - Flood Light (High Pressure Sodium and Metal Halide Bulbs)+B64
Commercial - Nonresidential

Available Wattage Rate
250 W (HPS or MH) S 20.60  per month
400 W (MH) S 22.48  per month
1000 W (MH only) S 30.40 per month

Mounted on a 40 ft. wooden pole
We have a black pole for a decorative look at an additional charge. 400W & 1000W ONLY available with
Metal Halide bulbs, 250W has High Pressure Sodium and Metal Halide

Outdoor Lights - Architectural/Parking Lot

Commercial - Decorative
Available Wattage Rate

250 W (HPS) S 35.73  per month
250 W (MH) S 39.67  per month
400 W (HPS) S 37.58 per month

400 W (MH) S 41.50 per month
Mounted on a 35 ft. or 40 ft. black fiberglass pole. You are able to add multiple fixtures per pole to fit your
lighting needs available with High Pressure Sodium or Metal Halide bulbs

Outdoor Lights - Town and Country

Available Wattage Rate
100 W S 17.53 per month
250 W (Subdivisions only) S 28.10 per month
A decorative base is available for an extra* S 4.26 per month

The 100W bulb is mounted on a 16 ft. black aluminum pole
The 250W bulb is mounted on a 20 ft. pole
*This light can only be service by underground wire

Outdoor Lights - High Mast, Concrete Base

Commercial - Nonresidential

Available Wattage Rate
1000 W (Single fixture) S 101.73 per month
1000 W (add for Multiple fixtures) S 32.79  per month

Metal Halide Bulb Only; Requires Concrete Base
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Outdoor Lights - Black Fiberglass/Aluminum Poles
Adds a decorative touch Rate
30/35' pole S 5.17  per month
40' pole S 6.88  per month
50 ft. Aluminum pole also available S 20.00 per month

(required for 1000W floods)
* All of the above requires a 5 year contract

Outdoor Lights - Fluted Pole with Clam Shell Base

Available only for Town and Country lights Rate
Clam Shell S 4.26 per month
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RATE 1-RESIDENTIAL SERVICE, ALL ELECTRIC, ENERGY CONSERVATION
(Formally Rate Schedule RCSC)

Availability

Available only to residential customers in residences, condominiums, mobile homes, or individually metered
apartments, which provide independent and permanent facilities, complete for living, sleeping, eating,
cooking, and sanitation. In addition, all energy required for all water heating, cooking, clothes drying, and
environmental space conditioning must be supplied electrically, and all electric energy used in such dwelling
must be recorded through a single meter.

To qualify for service under this schedule, the residence needs to be a new structure, built to current state
building code requirements and all air conditioning/heat pumps need to have a Seasonal Energy Efficiency
Ratio (SEER) rating of at least 13. Any existing residence that can be modified to meet these requirements will
qualify.

Type of Service
The City will furnish 60 Hertz service through one meter, at one delivery point, where available, single -
phase, 120/240 volts; or 3-phase, 208Y/120 volts; or other available voltages at the City's option.

Three-phase service will be supplied, if available. Where three-phase and single-phase service is supplied
through the same meter, it will be billed on the rate below. Where three-phase service is supplied through a
separate meter, it will be billed on the applicable General Service schedule.

Monthly Rate Base Rate
Basic Facilities Charge per month: S 13.15
Energy Charge: Billing Months Billing Months
July-October November-June
For the first 350 kWh S0. 110309/ kWh
For all over 350 kWh $0. 116055/ kWh
For the first 350 kWh $0.110309/ kWh
For all over 950 kWh $0.098083/ kwh

Determination of Energy
The kWh of energy shall be the difference between the current month's watt-hour reading and the previous
month's watt-hour meter reading.

Sales Tax
The appropriate North Carolina sales tax shall be added to the above electric rates.

Effective for bills rendered on and after July 1, 2016.
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RATE 3-RESIDENTIAL SERVICE, ENERGY CONSERVATION WITH WATER HEATING
(Formally Rate Schedule RCEC)

Availability

Available only to residential customers in residences, condominiums, mobile homes, or individually metered
apartments, which provide independent and permanent facilities, complete for living, sleeping, eating,
cooking, and sanitation.

Heaters having only a lower element may have wattages up to but not exceeding the specific wattages as
shown below for various tank capacities:

Tank Capacity Maximum Single
in Gallons Element Wattage
30-39 3500
40-49 4500
50 - and Larger 5500

To qualify for service under this schedule, the residence needs to be a new structure, built to current state
building code requirements and all air conditioning/heat pumps need to have a Seasonal Energy Efficiency
Ratio (SEER) rating of at least 13. Any existing residence that can be modified to meet these requirements will
qualify.

Type of Service
The City will furnish 60 Hertz service through one meter, at one delivery point, where available, single-

phase, 120/240 volts; or 3-phase, 208Y/120 volts; or other available voltages at the City's option.

Three-phase service will be supplied, if available. Where three-phase and single-phase service is supplied
through the same meter, it will be billed on the rate below. Where three-phase service is supplied through a
separate meter, it will be billed on the applicable General Service schedule.

Monthly Rate Base Rate
Basic Facilities Charge per month: S 13.15
Energy Charge: Billing Months Billing Months
July-October November-June
For the first 350 kWh $0.110309 / kWh
For all over 950 kWh $0.116055 | kWh
For the first 350 kWh $0.110309 / kWh
For the next 950 kWh $0.107930 / kWt
For all over 1,300 kWh $0.103085 | kWi

Determination of Energy
The kWh of energy shall be the difference between the current month's watt-hour reading and the previous
month's watt-hour meter reading.

Sales Tax
The appropriate North Carolina sales tax shall be added to the above electric rates.

Effective for bills rendered on and after July 1, 2016.
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RATE 12-RESIDENTIAL SERVICE, ALL ELECTRIC (Formally Rate Schedule RAE)

Availability

Available only to residential customers in residences, condominiums, mobile homes, or individually metered
apartments which provide independent and permanent facilities complete for living, sleeping, eating, cooking,
and sanitation. In addition, all energy required for all water heating, cooking, clothes drying, and
environmental space conditioning must be supplied electrically, and all electric energy used in such dwelling
must be recorded through a single meter.

Type of Service
The City will furnish 60 Hertz service through one meter, at one delivery point, where available, single-

phase, 120/240 volts; or 3-phase, 208Y/120 volts; or other available voltages at the City's option.

Three-phase service will be supplied, if available. Where three-phase and single-phase service is supplied
through the same meter, it will be billed on the rate below. Where three-phase service is supplied through a
separate meter, it will be billed on the applicable General Service schedule.

Monthly Rate Base Rate
Basic Facilities Charge per month: S 13.15
Energy Charge: Billing Months Billing Months
July-October November-June
For the first 350 kWh $0.111033 / kWh
For all over 350 kWh $0.123748 / kWh
For the first 350 kWh $0.111033 / kWh
For the next 950 kWh $0.112374 / kWh
For all over 1,300 kWh $0.105209 / kWi

Determination of Energy
The kWh of energy shall be the difference between the current month's watt-hour reading and the previous
month's watt-hour meter reading.

Sales Tax
The appropriate North Carolina sales tax shall be added to the above electric rates.

Effective for bills rendered on and after July 1, 2016.
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RATE 15-RESIDENTIAL SERVICE, ENERGY CONSERVATION (Formally Rate Schedule REC)

Availability
This schedule is closed and not available to locations where the customer was not served by the City prior to
August 18, 1994.

Available only to residential customers in residences, condominiums, mobile homes, or individually metered
apartments, which provide independent and permanent facilities, complete for living, sleeping, eating,
cooking, and sanitation.

To qualify for service under this schedule, the residence needs to be a new structure, built to current state
building code requirements and all air conditioning/heat pumps need to have a Seasonal Energy Efficiency
Ratio (SEER) rating of at least 13. Any existing residence that can be modified to meet these requirements will
qualify.

Type of Service
The City will furnish 60 Hertz service through one meter, at one delivery point, where available, single-

phase, 120/240 volts; or 3-phase, 208Y/120 volts; or other available voltages at the City's option.

Three-phase service will be supplied, if available. Where three-phase and single-phase service is supplied
through the same meter, it will be billed on the rate below. Where three-phase service is supplied through a
separate meter, it will be billed on the applicable General Service schedule.

Monthly Rate Base Rate
Basic Facilities Charge per month: S 13.15
Energy Charge: Billing Months Billing Months
July-October November-June
For the first 350 kWh $0.110309 / kWh
For all over 350 kWh $0.121119 / kWh
For the first 350 kWh $0.110309 / kWh
For the next 950 kWh $0.110131/ kWh
For all over 1,300 kWh $0.105187 / kWh

Determination of Energy
The kWh of energy shall be the difference between the current month's watt-hour reading and the previous
month's watt-hour meter reading.

Sales Tax
The appropriate North Carolina sales tax shall be added to the above electric rates.

Effective for bills rendered on and after July 1, 2016.
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RATE 16-RESIDENTIAL SERVICE, ELECTRIC WATER HEATER (Formally Rate Schedule RC)

Availability

Available only to residential customers in residences, condominiums, mobile homes, or individually metered
apartments, which provide independent and permanent facilities, complete for living, sleeping, eating,
cooking, and sanitation. In addition, all energy required for all water heating must be supplied electrically, and
all electric energy used in such dwelling must be recorded through a single meter.

Type of Service
The City will furnish 60 Hertz service through one meter, at one delivery point, where available, single-

phase, 120/240 volts; or 3-phase, 208Y/120 volts; or other available voltages at the City's option.

Three-phase service will be supplied, if available. Where three-phase and single-phase service is supplied
through the same meter, it will be billed on the rate below. Where three-phase service is supplied through a
separate meter, it will be billed on the applicable General Service schedule.

Monthly Rate Base Rate
Basic Facilities Charge per month: S 13.15
Energy Charge: Billing Months Billing Months
July-October November-June
For the first 350 kWh $0.110309 / kWh
For the next 950 kWh $0.122043 | kWh
For all over 1300 kWh $0.121921 / kWh
For the first 350 kWh 0.110309 / kWh
For the next 950 kWh 0.122043 | kWh
For all over 1,300 kWh 0.113420/ kWh

Determination of Energy
The kWh of energy shall be the difference between the current month's watt-hour reading and the previous
month's watt-hour meter reading.

Sales Tax
The appropriate North Carolina sales tax shall be added to the above electric rates.

Effective for bills rendered on and after July 1, 2016.
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RATE 18-RESIDENTIAL SERVICE, NON-ELECTRIC WATER HEATER
(Formally Rate Schedule R)

Availability

Available only to residential customers in residences, condominiums, mobile homes, or individually metered
apartments, which provide independent and permanent facilities, complete for living, sleeping, eating,
cooking, and sanitation. In addition, all energy required for all water heating is not supplied electrically, and
all electric energy used in such dwelling must be recorded through a single meter.

Type of Service
The City will furnish 60 Hertz service through one meter, at one delivery point, where available, single-

phase, 120/240 volts; or 3-phase, 208Y/120 volts; or other available voltages at the City's option.

Three-phase service will be supplied, if available. Where three-phase and single-phase service is supplied
through the same meter, it will be billed on the rate below. Where three-phase service is supplied through a
separate meter, it will be billed on the applicable General Service schedule.

Monthly Rate Base Rate
Basic Facilities Charge per month: S 13.15
Energy Charge: Billing Months Billing Months
July-October November-June
For the first 350 kWh $0.110309 / kWh
For the next 950 kWh $0.124519 / kWh
For all over 1300 kWh $0.121919 / kWh
For the first 350 kWh 0.110309 / kWh
For the next 950 kWh 0.124519 / kWh
For all over 1,300 kWh 0.112082 / kWh

Determination of Energy
The kWh of energy shall be the difference between the current month's watt-hour reading and the previous
month's watt-hour meter reading.

Sales Tax
The appropriate North Carolina sales tax shall be added to the above electric rates.

Effective for bills rendered on and after July 1, 2016.
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Rate 10-General Service; Commercial/Industrial (Formally schedule ¢)

Availability

(a) Available to the individual customer.

(b) Service under this Schedule shall be used only by the contracting customer in a single enterprise, located
entirely on a single, contiguous premises.

(c) This Schedule is not available to the individual customer who qualifies for a Residential or Industrial
Schedule nor for auxiliary or breakdown service and power hereunder shall not be used for resale or exchange
or in parallel with other electric power, or as a substitute for power contracted for or which may be contracted
for, under any other schedule of the City, except at the option of the City, under special terms and conditions
expressed in writing in the contract with the customer.

(d) The obligations of the City in regard to supplying power are dependent upon its securing and retaining all
necessary rights-of-way, privileges, satisfactory point of delivery and permits, for the delivery of such power,
and the City shall not be liable to any customer or applicant for power in the event it is delayed in, or is
prevented from, furnishing the power by its failure to secure and retain such rights, privileges, satisfactory point
of delivery and permits.

Type of Service
The City will furnish 60-Hertz service through one meter, at one delivery point, at the available voltage. The type

of service supplied will depend upon the voltage available. Prospective customers should determine the
available voltage by contacting the City before purchasing equipment.

Motors of less than 5 HP may be single-phase. All motors of more than 5 HP must be equipped with starting
compensators. The City reserves the right, when in its opinion the installation would not be detrimental to the
service of the City, to permit other types of motors.

Monthly Rate Base Rate
Basic Facilities Charge per month: S 17.42

Demand Charge:

For the first 30 kW of Billing Demand per month No charge

For all over 30 kW of Billing Demand per month $5.75 / kW
Energy Charge:

For the First 125 kWh per KW Billing Demand Per Month:

For the first 3,000 kWh $0.155648 / kWh

For the next 87,000 kWh $0.078115 / kWh

For all over 90,000 kWh $0.061944 / kWh

For the Next 275 kWh Billing Demand Per Month:

For the first 6,000 kWh $0.107497 | kWh

For the next 95,000 kWh $0.079609 / kWh

For all over 101,000 kWh $0.077005 / kWh

For all Over 400 kWh per kW Billing Demand Per Month:
For all kWh per month $0.071242 / kWh

Definition of "Month"
The term "month" as used in this Schedule means the period intervening between meter readings for the

purposes of monthly billing. Readings are taken once a month at intervals of approximately thirty days.

13
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RATE 10-GENERAL SERVICE; Commercial/Industrial (cont'd)

Determination of Billing Demand
The City will install a permanent demand meter when the monthly consumption of the customer equals or

exceeds 3,000 kWh, or when tests indicate a demand of 15 kW or more, however, at its option, the City may
install such a meter for any customer served under this Schedule.

The demand for billing purposes each month shall be the largest of the following:
(1) The maximum integrated thirty-minute demand measured in the previous 12 months including the

month for which the bill is rendered.
(2) Fifty percent (50%) of the customer's maximum-recorded demand.
(3) 30 Kilowatts (kW).

Determination of Energy
The kWh of energy shall be the difference between the current month's watt-hour reading and the previous

month's watt- hour meter reading.

Power Factor Correction
When the average monthly power factor of the Customer's power requirements is less than 90 percent, the City

may correct the integrated demand in kilowatts for that month by multiplying by 90 percent and dividing the
average power factor in percent for that month.

Sales Tax
The appropriate North Carolina sales tax shall be added to the above electric rates.

Effective for bills rendered on and after July 1, 2016.
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RATE 11-GENERAL SERVICE, COMMERCIAL, WATER HEATER (rormally schedule W)

Availability

This rate is available only to customers receiving service at 575 volts or less on Rate 10 or Rate 21, provided that
water heaters are of the insulated storage type, and that energy used is limited to the heating of water for
purposes other than space heating.

Type of Service
The City will furnish 60 Hertz service, single or three (3) phase, sub-metered at the same point of delivery and at

the same voltage as the energy which is delivered to the customer on Rate 10 or Rate 21.

Monthly Rate Base Rate
For the first 100 kWh $0.132387 / kWh
For all over 100 kWh $0.091425 / kWh

Definition of "Month"
The term "month" as used in this Schedule means the period intervening between meter readings for the

purposes of monthly billing. Readings are taken once a month at intervals of approximately thirty days.

Determination of Energy
The kWh of energy shall be the difference between the current month's watt-hour reading and the previous

month's watt- hour meter reading.

Sales Tax
The appropriate North Carolina sales tax shall be added to the above electric rates.

Effective for bills rendered on and after July 1, 2016.
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RATE SCHEDULE 21-INDUSTRIAL SERVICE (rormally schedule P)

Availability

Available only to establishments classified as "Manufacturing Industries" by the Standard Industrial
Classification Manual, 1957 or later revision published by the Bureau of the Budget, United States Government.

Service under this Schedule shall be used solely by the contracting customer in a single enterprise, located
entirely on a single, contiguous premises.

This Schedule is not available for auxiliary or breakdown service, and power delivered hereunder shall not be
used for resale or exchange or in parallel with other electric power, or as a substitute for power contracted for
or which may be contracted for, under any other schedule of the City except at the option of the City, under
special terms and conditions expressed in writing in the contract with the customer.

The obligations of the City in regard to supplying power are dependent upon its securing and retaining all
necessary right-of-way, rights, privileges, satisfactory point of delivery and permits, for the delivery of such
power, and the City shall not be liable to any customer or applicant for power in the event that it is delayed in,
or is prevented from furnishing the power by its failure to secure and retain such rights-of-way, rights,
privileges, satisfactory point of delivery and permits. (a) Available to the individual customer.

Type of Service

The City will furnish 60-Hertz service through one meter, at one delivery point, at the available voltage. The type
of service supplied will depend upon the voltage available. Prospective customers should determine the
available voltage by contacting the City before purchasing equipment.

Motors of less than 5 HP may be single-phase. All motors of more than 5 HP must be equipped with starting
compensators. The City reserves the right, when in its opinion the installation would not be detrimental to the
service of the City, to permit other types of motors.

Monthly Rate Base Rate
Basic Facilities Charge per month: S 27.11

Demand Charge:

For the first 30 kW of Billing Demand per month No Charge
For all over 30 kW of Billing Demand per month $5.69/kW
Energy Charge:

For the First 125 kWh per KW Billing Demand Per Month:

For the first 3,000 kWh $0.154665 /kWh
For the next 87,000 kWh $0.083727 /kWh
For all over 90,000 kWh $0.066313 /kWh
For the Next 275 kWh Billing Demand Per Month:

For the first 140,000 kWh $0.077129 /kWh
For all over 140,000 kWh $0.069417 /kWh

For all Over 400 kWh per kW Billing Demand Per Month:
For all kWh per month $0.065921 /kWh
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NORTH CAROLINA’S INTERNATIONAL CITY™

Comprehensive Fee Schedule

Electric

RATE SCHEDULE 21-INDUSTRIAL SERVICE (cont'd)

Definition of "Month"
The term "month" as used in this Schedule means the period intervening between meter readings for the

purposes of monthly billing. Readings are taken once a month at intervals of approximately thirty days.

Determination of Billing Demand

The City will install a permanent demand meter when the monthly consumption of the customer equals or
exceeds 3,000 kWh, or when tests indicate a demand of 15 kW or more, however, at its option, the City may
install such a meter for any customer served under this Schedule.

The demand for billing purposes each month shall be the largest of the following:
(1) The maximum integrated thirty-minute demand measured in the previous 12 months including the

month for which the bill is rendered.
(2) Fifty percent (50%) of the customer's maximum-recorded demand.
(3) 30 Kilowatts (kW).

Determination of Energy
The kWh of energy shall be the difference between the current month's watt-hour reading and the previous

month's watt- hour meter reading.

Power Factor Correction

When the average monthly power factor of the Customer's power requirements is less than 90 percent, the City
may correct the integrated demand in kilowatts for that month by multiplying by 90 percent and dividing the
average power factor in percent for that month.

Sales Tax
The appropriate North Carolina sales tax shall be added to the above electric rates.

Effective for bills rendered on and after July 1, 2016.
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NORTH CAROLINA’S INTERNATIONAL CITY™

Comprehensive Fee Schedule

Electric

RATE 24- BUILDING CONSTRUCTION SERVICE (Formally Schedule GP)

Availability

(a) Available only as temporary service to builders for use inthe construction of buildings or other
establishments which will receive, upon completion, permanent electric service from the City's lines.

(b) This Schedule is not available for permanent service to any building or other establishment, or for service
to construction projects of types other than the foregoing, to rock crushers, asphalt plants, carnivals, fairs, or
other non-permanent connections. Such service will be provided on the City's General Service Schedule.

(c) This Schedule is not available for auxiliary or breakdown service, and power delivered hereunder shall not
be used for resale or exchange or in parallel with other electric power, or as a substitute for power contracted
for or which may be contracted for, under any other Schedule of the City.

Type of Service

The City will furnish 60-Hertz service through one meter, at one delivery point, at the available voltage. The type
of service supplied will depend upon the voltage available. Prospective customers should determine the
available voltage by contacting the City before purchasing equipment.

Motors of less than 5 HP may be single-phase. All motors of more than 5 HP must be equipped with starting
compensators. The City reserves the right, when in its opinion the installation would not be detrimental to the
service of the City, to permit other types of motors.

Monthly Rate Base Rate
Basic Facilities Charge per month: S 16.24
Energy Charge:
For the first 50 kWh $0.000000 / kWh
For all over 50 kWh $0.086567 | kWh

Determination of Energy
The kWh of energy shall be the difference between the current month's watt-hour reading and the previous

month's watt-hour meter reading.

Sales Tax
The appropriate North Carolina sales tax shall be added to the above electric rates.

Effective for bills rendered on and after July 1, 2016.
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NORTH CAROLINA’S INTERNATIONAL CITY™

Comprehensive Fee Schedule

Electric

RATE 25-GENERAL SERVICE, ALL ELECTRIC (Formally schedule CAE)

Availability

(a) Available to the individual customer, with a 12-month average load factor over 80 percent.

(b) Service under this Schedule shall be used only by the contracting customer in a single enterprise, located
entirely on a single, contiguous premise.

(c) This Schedule is not available to the individual customer who qualifies for a Residential or Industrial
Schedule nor for auxiliary or breakdown service and power hereunder shall not be used for resale or exchange
or in parallel with other electric power, or as a substitute for power contracted for or which may be contracted
for, under any other schedule of the City, except at the option of the City, under special terms and conditions
expressed in writing in the contract with the customer.

(d) The obligations of the City in regard to supplying power are dependent upon its securing and retaining all
necessary rights-of-way, privileges, satisfactory point of delivery and permits, for the delivery of such power,
and the City shall not be liable to any customer or applicant for power in the event it is delayed in, or is
prevented from, furnishing the power by its failure to secure and retain such rights, privileges, satisfactory point
of delivery and permits.

(e) Available only to establishments in which environmental space conditioning is required and all energy for all
such conditioning is supplied electrically through the same meter as all other electric energy used in the
establishment.

Type of Service

The City will furnish 60-Hertz service through one meter, at one delivery point, at the available voltage. The type
of service supplied will depend upon the voltage available. Prospective customers should determine the
available voltage by contacting the City before purchasing equipment.

Motors of less than 5 HP may be single-phase. All motors of more than 5 HP must be equipped with starting
compensators. The City reserves the right, when in its opinion the installation would not be detrimental to the
service of the City, to permit other types of motors.

Monthly Rate Base Rate
Basic Facilities Charge per month: S 27.04

Demand Charge:

For the first 30 kW of Billing Demand per month No charge
For all over 30 kW of Billing Demand per month $5.74 / kW
Energy Charge: Billing Months Billing Months

April-November December-March

For the First 125 kWh per KW Billing Demand Per Month:

For the first 3,000 kWh $0.150113/ kWh $0.142689 / kWh

For the next 87,000 kWh $0.084110/ kWh $0.084113 / kWh

For all over 90,000 kWh $0.056723 / kWh $0.056723 / kWh

For the Next 275 kWh Billing Demand Per Month:

For the first 140,000 kWh $0.080212 / kWh $0.076247 | kWh

For all over 140,000 kWh $0.072232 / kWh $0.068659 / kWh

For all Over 400 kWh per kW Billing Demand Per Month:
For all kWh per month $0.069232 / kWh 0.065809 | kWh
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NORTH CAROLINA’S INTERNATIONAL CITY™

Comprehensive Fee Schedule

Electric

RATE 25-GENERAL SERVICE, ALL ELECTRIC (cont'd)

Definition of "Month"
The term "month" as used in this Schedule means the period intervening between meter readings for the

purposes of monthly billing. Readings are taken once a month at intervals of approximately thirty days.

Determination of Billing Demand

The City will install a permanent demand meter when the monthly consumption of the customer equals or
exceeds 3,000 kWh, or when tests indicate a demand of 15 kW or more, however, at its option, the City may
install such a meter for any customer served under this Schedule.

The demand for billing purposes each month shall be the largest of the following:
(1) Fifty percent (50%) of the customer's maximum-recorded demand.
(2) 30 Kilowatts (kW).

Determination of Energy
The kWh of energy shall be the difference between the current month's watt-hour reading and the previous

month's watt- hour meter reading.

Power Factor Correction

When the average monthly power factor of the Customer's power requirements is less than 90 percent, the City
may correct the integrated demand in kilowatts for that month by multiplying by 90 percent and dividing the
average power factor in percent for that month.

Sales Tax
The appropriate North Carolina sales tax shall be added to the above electric rates.

Effective for bills rendered on and after July 1, 2016.
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NORTH CAROLINA’S INTERNATIONAL CITY™

Comprehensive Fee Schedule

Electric

RATE 33-GENERAL SERVICE & INDUSTRIAL TIME OF DAY (Formally Schedule 0)

Availability

(a) Available on a voluntary and limited basis to individual establishments.

(b) Service under this Schedule shall be used only by the contracting customer in a single enterprise, located
entirely on a single, contiguous premise.

(c) This Schedule is not available to the individual customer who qualifies for a Residential Schedule nor for
auxiliary or breakdown service and power hereunder shall not be used for resale or exchange or in parallel with
other electric power, or as a substitute for power contracted for or which may be contracted for, under any
other schedule of the City, except at the option of the City, under special terms and conditions expressed in
writing in the contract with the customer.

(d) The obligations of the City in regard to supplying power are dependent upon its securing and retaining all
necessary rights-of-way, privileges, satisfactory point of delivery and permits, for the delivery of such power,
and the City shall not be liable to any customer or applicant for power in the event it is delayed in, or is
prevented from, furnishing the power by its failure to secure and retain such rights, privileges, satisfactory point
of delivery and permits.

Type of Service

The City will furnish 60-Hertz service through one meter, at one delivery point, at the available voltage. The type
of service supplied will depend upon the voltage available. Prospective customers should determine the
available voltage by contacting the City before purchasing equipment.

Motors of less than 5 HP may be single-phase. All motors of more than 5 HP must be equipped with starting
compensators. The City reserves the right, when in its opinion the installation would not be detrimental to the
service of the City, to permit other types of motors.

Monthly Rate Base Rate
Basic Facilities Charge S 79.75

Demand Charge
On-Peak $17.14 per kW

Energy Charges $0.048650 per kWh

Determination of On-Peak Hours:

SEASON CALENDAR MONTHS ON-PEAK HOURS
Winter December-February 07:00-10:00
Spring March-May 07:00-09:00
Summer June-September 07:00-08:00
Fall October-November 07:00-09:00

Definition of "Month"
The term "month" as used in this Schedule means the period intervening between meter readings for the

purposes of monthly billing. Readings are taken once a month at intervals of approximately thirty days.
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NORTH CAROLINA’S INTERNATIONAL CITY™

Comprehensive Fee Schedule

Electric

RATE 33-GENERAL SERVICE & INDUSTRIAL TIME OF DAY (cont'd)

Determination of Billing Demand
The City will install a permanent demand meter when the monthly consumption of the customer equals or

exceeds 3,000 kWh, or when tests indicate a demand of 15 kW or more, however, at its option, the City may
install such a meter for any customer served under this Schedule.

The demand for billing purposes each month shall be the largest of the following:
(1) The maximum integrated thirty-minute demand measured during the on peak period hours.
(2) Fifty percent (50%) of the customer's maximum-recorded demand.

Determination of Energy
The kWh of energy shall be the difference between the current month's watt-hour reading and the previous

month's watt- hour meter reading.

Power Factor Correction
When the average monthly power factor of the Customer's power requirements is less than 90 percent, the City

may correct the integrated demand in kilowatts for that month by multiplying by 90 percent and dividing the
average power factor in percent for that month.

Sales Tax
The appropriate North Carolina sales tax shall be added to the above electric rates.

Effective for bills rendered on and after July 1, 2016.
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NORTH CAROLINA’S INTERNATIONAL CITY™

Comprehensive Fee Schedule

Electric

RATE 34- COMMERCIAL & INDUSTRIAL COINCIDENT PEAK (Formally schedule CPC)

Availability

(a) Available on an experimental case basis for Industrial and Commercial customers whose anticipated total
electrical demand exceeds 300 kilowatts and 60% load factor. Until otherwise evaluated and accepted by City
Council this rate shall be limited to fifty accounts.

(b) Service under this Schedule shall be used only by the contracting customer in a single enterprise, located
entirely on a single, contiguous premises.

(c) This Schedule is not available to the individual customer who qualifies for a Residential or Industrial
Schedule nor for auxiliary or breakdown service and power hereunder shall not be used for resale or exchange
or in parallel with other electric power, or as a substitute for power contracted for or which may be contracted
for, under any other schedule of the City, except at the option of the City, under special terms and conditions
expressed in writing in the contract with the customer.

(d) The obligations of the City in regard to supplying power are dependent upon its securing and retaining all
necessary rights-of-way, privileges, satisfactory point of delivery and permits, for the delivery of such power,
and the City shall not be liable to any customer or applicant for power in the event it is delayed in, or is
prevented from, furnishing the power by its failure to secure and retain such rights, privileges, satisfactory point
of delivery and permits. This Schedule is available only on a limited basis only after application and approval by
the City and further dependent on the City obtaining the necessary equipment for metering.

Type of Service

The City will furnish 60-Hertz service through one meter, at one delivery point, at the available voltage. The type
of service supplied will depend upon the voltage available. Prospective customers should determine the
available voltage by contacting the City before purchasing equipment.

Motors of less than 5 HP may be single-phase. All motors of more than 5 HP must be equipped with starting
compensators. The City reserves the right, when in its opinion the installation would not be detrimental to the
service of the City, to permit other types of motors.

Monthly Rate Base Rate
Basic Facilities Charge S 81.05

Demand Charge

Summer Demand Charge (June - September) $22.25 per kW
Winter Demand Charge (October - May) $7.41 per kW
Energy Charges $0.061944 per kWh

Definition of "Month"
The term "month" as used in this Schedule means the period intervening between meter readings for the

purposes of monthly billing. Readings are taken once a month at intervals of approximately thirty days.

Determination of Billing Demand

Billing Demand shall be the average of the integrated clock hour kW demands measured during the hours of the
On-Peak Period on the day identified as the Peak Management Day used by the North Carolina Municipal Power
Agency Number 1 (NCMPA1) for wholesale billing purposes during the corresponding month of Customer's
billing.
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NORTH CAROLINA’S INTERNATIONAL CITY™

Comprehensive Fee Schedule

Electric

RATE 34- COMMERCIAL & INDUSTRIAL COINCIDENT PEAK (cont'a)

Determination of Billing Demand
On-peak periods are non-holiday weekdays during the following times:

June-September 2pm - 6pm
December-February 7am - 9am
All other months 7am-9am and 2pm-6pm

Notification by City

The City will use diligent efforts to predict each monthly system peak and provide advance notice to the
Customer. However, the City does not guarantee an accurate prediction, nor does the City guarantee that
advance notice will be provided. Notification by the City will be provided to the Customer by direct telephone
communications or automatic signal, as mutually agreed. The Customer will hold the City harmless in
connection with its notification.

Determination of Energy
The kWh of energy shall be the difference between the current month's watt-hour reading and the previous

month's watt- hour meter reading.

Power Factor Correction

When the average monthly power factor of the Customer's power requirements is less than 90 percent, the City
may correct the integrated demand in kilowatts for that month by multiplying by 90 percent and dividing the
average power factor in percent for that month.

Sales Tax
The appropriate North Carolina sales tax shall be added to the above electric rates.

Effective for bills rendered on and after July 1, 2016.

24



NORTH CAROLINA’S INTERNATIONAL CITY™

Comprehensive Fee Schedule

Electric

RATE 35-COMMERCIAL & INDUSTRIAL COINCIDENT PEAK, NEW LOADS 100kW-500kW
(Formally Schedule CP-100)

Availability

(a) Available only to new commercial or industrial loads which begin receiving service after July 1, 1998. The
demand of the new load must equal or exceed 100 KW, but be less than 500 KW during at least three months of
a twelve-month period.

(b) Service under this Schedule shall be used only by the contracting customer in a single enterprise, located
entirely on a single, contiguous premises.

(c) This Schedule is not available to the individual customer who qualifies for a Residential Schedule nor for
auxiliary or breakdown service and power hereunder shall not be used for resale or exchange or in parallel with
other electric power, or as a substitute for power contracted for or which may be contracted for, under any
other schedule of the City, except at the option of the City, under special terms and conditions expressed in
writing in the contract with the customer.

(d) The obligations of the City in regard to supplying power are dependent upon its securing and retaining all
necessary rights-of-way, privileges, satisfactory point of delivery and permits, for the delivery of such power,
and the City shall not be liable to any customer or applicant for power in the event it is delayed in, or is
prevented from, furnishing the power by its failure to secure and retain such rights, privileges, satisfactory point
of delivery and permits. Available only on a limited basis only after application and approval by the City and
further dependent on the City obtaining the necessary equipment for metering.

Type of Service

The City will furnish 60-Hertz .service through one meter, at one delivery point, at the available voltage. The
type of service supplied will depend upon the voltage available. Prospective customers should determine the
available voltage by contacting the City before purchasing equipment.

Motors of less than 5 HP may be single-phase. All motors of more than 5 HP must be equipped with starting
compensators. The City reserves the right, when in its opinion the installation would not be detrimental to the
service of the City, to permit other types of motors.

Monthly Rate Base Rate
Basic Facilities Charge S 142.68
Demand Charge
Summer Demand Charge (June - September) S 25.68 per kW
Winter Demand Charge (October - May) $7.14 per kW
Energy Charges $0.049934 per kWh

Definition of "Month"
The term "month" as used in this Schedule means the period intervening between meter readings for the
purposes of monthly billing. Readings are taken once a month at intervals of approximately thirty days.

Determination of Billing Demand

Billing Demand shall be the average of the integrated clock hour kW demands measured during the hours of the
On-Peak Period on the day identified as the Peak Management Day used by the North Carolina Municipal
Power Agency Number 1 (NCMPA1) for wholesale billing purposes during the corresponding month of
Customer's billing.
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NORTH CAROLINA’S INTERNATIONAL CITY™

Comprehensive Fee Schedule

Electric

RATE 35-COMMERCIAL & INDUSTRIAL COINCIDENT PEAK, NEW LOADS 100kW-500kW (cont'd)

Determination of Billing Demand (cont'd)
On-peak periods are non-holiday weekdays during the following times:

June-September 2pm - 6pm
December-February 7am - 9am
All other months 7am-9am and 2pm-6pm

Notification by City

The City will use diligent efforts to predict each monthly system peak and provide advance notice to the
Customer. However, the City does not guarantee an accurate prediction, nor does the City guarantee that
advance notice will be provided. Notification by the City will be provided to the Customer by direct telephone
communications or automatic signal, as mutually agreed. The Customer will hold the City harmless in
connection with its notification.

Determination of Energy
The kWh of energy shall be the difference between the current month's watt-hour reading and the previous

month's watt- hour meter reading.

Power Factor Correction

When the average monthly power factor of the Customer's power requirements is less than 90 percent, the City
may correct the integrated demand in kilowatts for that month by multiplying by 90 percent and dividing the
average power factor in percent for that month.

Sales Tax
The appropriate North Carolina sales tax shall be added to the above electric rates.

Effective for bills rendered on and after July 1, 2016.
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Comprehensive Fee Schedule
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RATE 36-COMMERCIAL & INDUSTRIAL COINCIDENT PEAK,NEW LOADS 500kW-3000kW
(Formally Schedule CP-100)

Availability

(a) Available only to new commercial or industrial loads which begin receiving service after July 1, 1998. The
demand of the new load must equal or exceed 500 KW but be less than 3,000 KW during at least three months
of a twelve-month period.

(b) Service under this Schedule shall be used only by the contracting customer in a single enterprise, located
entirely on a single, contiguous premises.

(c) This Schedule is not available to the individual customer who qualifies for a Residential Schedule nor for
auxiliary or breakdown service and power hereunder shall not be used for resale or exchange or in parallel with
other electric power, or as a substitute for power contracted for or which may be contracted for, under any
other schedule of the City, except at the option of the City, under special terms and conditions expressed in
writing in the contract with the customer.

(d) The obligations of the City in regard to supplying power are dependent upon its securing and retaining all
necessary rights-of-way, privileges, satisfactory point of delivery and permits, for the delivery of such power,
and the City shall not be liable to any customer or applicant for power in the event it is delayed in, or is
prevented from, furnishing the power by its failure to secure and retain such rights, privileges, satisfactory point
of delivery and permits. Available only on a limited basis only after application and approval by the City and
further dependent on the City obtaining the necessary equipment for metering.

Type of Service

The City will furnish 60-Hertz service through one meter, at one delivery point, at the available voltage. The type
of service supplied will depend upon the voltage available. Prospective customers should determine the
available voltage by contacting the City before purchasing equipment.

Motors of less than 5 HP may be single-phase. All motors of more than 5 HP must be equipped with starting
compensators. The City reserves the right, when in its opinion the installation would not be detrimental to the
service of the City, to permit other types of motors.

Monthly Rate Base Rate
Basic Facilities Charge S 356.68
Demand Charge
Summer Demand Charge (June - September) S 24.96 per kW
Winter Demand Charge (October - May) $ 4.27 per kW
Energy Charges $0.048508 per kWh

Definition of "Month"
The term "month" as used in this Schedule means the period intervening between meter readings for the

purposes of monthly billing. Readings are taken once a month at intervals of approximately thirty days.

Determination of Billing Demand

Billing Demand shall be the average of the integrated clock hour kW demands measured during the hours of the
On-Peak Period on the day identified as the Peak Management Day used by the North Carolina Municipal Power
Agency Number 1 (NCMPAZ1) for wholesale billing purposes during the corresponding month of Customer's
billing.
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Comprehensive Fee Schedule

Electric

RATE 36-COMMERCIAL & INDUSTRIAL COINCIDENT PEAK,NEW LOADS 500kW-3000kW (cont'd)

Notification by City

The City will use diligent efforts to predict each monthly system peak and provide advance notice to the
Customer. However, the City does not guarantee an accurate prediction, nor does the City guarantee that
advance notice will be provided. Notification by the City will be provided to the Customer by direct telephone
communications or automatic signal, as mutually agreed. The Customer will hold the City harmless in
connection with its notification.

On-peak periods are non-holiday weekdays during the following times:

June-September 2pm - 6pm
December-February 7am - 9am
All other months 7am - 9am and 2pm - 6pm

Determination of Energy
The kWh of energy shall be the difference between the current month's watt-hour reading and the previous
month's watt- hour meter reading.

Power Factor Correction

When the average monthly power factor of the Customer's power requirements is less than 90 percent, the City
may correct the integrated demand in kilowatts for that month by multiplying by 90 percent and dividing the
average power factor in percent for that month.

Sales Tax
The appropriate North Carolina sales tax shall be added to the above electric rates.

Effective for bills rendered on and after July 1, 2016.
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RATE 37-COMMERCIAL & INDUSTRIAL COINCIDENT PEAK, NEW LOADS EXCEEDING 3000kW
(Formally Schedule CP-3000)

Availability

(a) Available only to new industrial loads, which begin receiving service after July 1, 1998. The demand of the
new load must equal or exceed 3000 fON during at least three months of a twelve-month period.

(b) Service under this Schedule shall be used only by the contracting customer in a single enterprise, located
entirely on a single, contiguous premise.

(c) This Schedule is not available to the individual customer who qualifies for a Residential Schedule nor for
auxiliary or breakdown service and power hereunder shall not be used for resale or exchange or in parallel with
other electric power, or as a substitute for power contracted for or which may be contracted for, under any
other schedule of the City, except at the option of the City, under special terms and conditions expressed in
writing in the contract with the customer.

(d) The obligations of the City in regard to supplying power are dependent upon its securing and retaining all
necessary rights-of-way, privileges, satisfactory point of delivery and permits, for the delivery of such power,
and the City shall not be liable to any customer or applicant for power in the event it is delayed in, or is
prevented from, furnishing the power by its failure to secure and retain such rights, privileges, satisfactory point
of delivery and permits. This Schedule is available only on a limited basis only after application and approval by
the City and further dependent on the City obtaining the necessary equipment for metering.

Type of Service

The City will furnish 60-Hertz service through one meter, at one delivery point, at the available voltage. The type
of service supplied will depend upon the voltage available. Prospective customers should determine the
available voltage by contacting the City before purchasing equipment.

Motors of less than 5 HP may be single-phase. All motors of more than 5 HP must be equipped with starting
compensators. The City reserves the right, when in its opinion the installation would not be detrimental to the
service of the City, to permit other types of motors.

Monthly Rate Base Rate
Basic Facilities Charge S 356.68

Demand Charge

Summer Demand Charge (June - September) $22.77 per kW

Winter Demand Charge (October - May) $ 3.56 per kW
Energy Charges

First 438 kWh per On Peak Demand $0.043071 per kWh

All remaining kWh $0.041716 per kWh

Definition of "Month"
The term "month" as used in this Schedule means the period intervening between meter readings for the
purposes of monthly billing. Readings are taken once a month at intervals of approximately thirty days.

Determination of Billing Demand

Billing Demand shall be the average of the integrated clock hour kW demands measured during the hours of the
On-Peak Period on the day identified as the Peak Management Day used by the North Carolina Municipal Power
Agency Number 1 (NCMPA1) for wholesale billing purposes during the corresponding month of Customer's
billing.
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RATE 37-COMMERCIAL & INDUSTRIAL COINCIDENT PEAK, NEW LOADS EXCEEDING 3,000kW (cont'd)

Determination of Billing Demand
On-peak periods are non-holiday weekdays during the following times:

June-September 2pm - 6pm
December-February 7am - 9am
All other months 7am -9am and 2pm - 6pm

Notification by City

The City will use diligent efforts to predict each monthly system peak and provide advance notice to the
Customer. However, the City does not guarantee an accurate prediction, nor does the City guarantee that
advance notice will be provided. Notification by the City will be provided to the Customer by direct telephone
communications or automatic signal, as mutually agreed. The Customer will hold the City harmless in
connection with its notification.

Determination of Energy
The kWh of energy shall be the difference between the current month's watt-hour reading and the previous
month's watt- hour meter reading.

Power Factor Correction

When the average monthly power factor of the Customer's power requirements is less than 90 percent, the City
may correct the integrated demand in kilowatts for that month by multiplying by 90 percent and dividing the
average power factor in percent for that month.

Sales Tax
The appropriate North Carolina sales tax shall be added to the above electric rates.

Effective for bills rendered on and after July 1, 2016.
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RATE 41 - GENERAL SERVICE, NEW CONSTRUCTION

Availability

This schedule shall be used solely by the contracting Customer in a single enterprise, located entirely on single,
contiguous premises. This schedule is not available for auxiliary or breakdown service. Power delivered under
this schedule shall not be used for resale or exchange or in parallel with other electric power, or as a substitute
for power contracted for or which may be contracted for, under any other schedule of the City, except at the
option of the City, under special terms and conditions expressed in writing in a contract with the Customer.

The obligations of the City in regard to supplying power are dependent upon its securing and retaining all
necessary rights-of-way, privileges, franchises, and permits, for the delivery of such power. The City shall not be
liable to any customer or applicant for power in the event it is delayed in, or is prevented from furnishing the
power by its failure to secure and retain such rights-of-way, rights, privileges, franchises, and permits.

Type of Service

The City will furnish 60-Hertz service through one meter, at one delivery point, at the available voltage. The type
of service supplied will depend upon the voltage available. Prospective customers should determine the
available voltage by contacting the City before purchasing equipment.

Motors of less than 5 HP may be single-phase. All motors of more than 5 HP must be equipped with starting
compensators. The City reserves the right, when in its opinion the installation would not be detrimental to the
service of the City, to permit other types of motors.

Monthly Rate Base Rate
Basic Facilities Charge per month S 24.71

Demand Charge:

For the first 30 kW of Billing Demand per month No charge
For all over 30 kW of Billing Demand per month $3.94 per kW
Energy Charge:

For the First 125 kWh per KW Billing Demand Per Month:

For the first 3,000 kWh $0.119450 per kWh
For the next 87,000 kWh $0.073551 per kWh
For all over 90,000 kWh $0.072936 per kWh
For the Next 275 kWh Billing Demand Per Month:

For the first 6,000 kWh $0.069058 per kWh
For the next 134,000 kWh $0.060959 per kWh
For all over 140,000 kWh $0.059964 per kWh

For all Over 400 kWh per kW Billing Demand Per Month:
For all kWh per month $0.057385 per kWh

Definition of "Month"
The term "month" as used in this Schedule means the period intervening between meter readings for the
purposes of monthly billing. Readings are taken once a month at intervals of approximately thirty days.
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Comprehensive Fee Schedule

Electric

RATE 41 - GENERAL SERVICE, NEW CONSTRUCTION (conta)

Determination of Billing Demand

The City will install a permanent demand meter when the monthly consumption of the customer equals or
exceeds 3,000 kWh, or when tests indicate a demand of 15 kW or more, however, at its option, the City may
install such a meter for any customer served under this Schedule.

The demand for billing purposes each month shall be the largest of the following:
(1) The maximum integrated thirty-minute demand measured in the previous 12 months including the

month for which the bill is rendered.
(2) Fifty percent (50%) of the customer's maximum recorded demand.
(3) 30 Kilowatts (kW).

Determination of Energy
The kWh of energy shall be the difference between the current month's watt-hour reading and the previous
month's watt-hour meter reading.

Power Factor Correction

When the average monthly power factor of the Customer's power requirements is less than 85 percent, the City
may correct the integrated demand in kilowatts for that month by multiplying by 85 percent and dividing the
average power factor in percent for that month.

Sales Tax

The appropriate North Carolina sales tax shall be added to the above electric rates.

This rate was designed to match a Duke Power LGS Rate, and will be adjusted whenever the North
Carolina Utilities Commission approves a change in the Duke Power rate.

Effective for bills rendered on and after July 1, 2016.
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Comprehensive Fee Schedule

Electric

RATE 43 - INDUSTRIAL SERVICE, NEW CONSTRUCTION

Availability

Available only to initial customer of new commercial buildings completed after September 1, 2003. The
customer shall be an establishment classified as "Manufacturing Industries" by the Standard Industrial
Classification Manual, 1957 or later revision published by the Bureau of the Budget, United States Government,
and only where more than fifty percent (50%) of the total electric consumption of such establishment is used for
its manufacturing processes. Minimum load to qualify is 30 f<JN.. Minimum load to qualify is 30 f<JN.

This schedule shall be used solely by the Customer in a single enterprise, located entirely on single, contiguous
premises. This schedule is not available for auxiliary or breakdown service. Power delivered under this schedule
shall not be used for resale or exchange or in parallel with other electric power, or as a substitute for power
contracted for or which may be contracted for, under any other schedule of the City, except at the option of the
City, under special terms and conditions expressed in writing in a contract with the Customer.

The obligations of the City in regard to supplying power are dependent upon its securing and retaining all
necessary rights-of-way, privileges, franchises, and permits, for the delivery of such power. The City shall not be
liable to any customer or applicant for power in the event it is delayed in, or is prevented from furnishing the
power by its failure to secure and retain such rights-of-way, rights, privileges, franchises, and permits.

Type of Service

The City will furnish 60-Hertz service through one meter, at one delivery point, at the available voltage. The type
of service supplied will depend upon the voltage available. Prospective customers should determine the
available voltage by contacting the City before purchasing equipment.

Motors of less than 5 HP may be single-phase. All motors of more than 25 HP must be equipped with starting
compensators. The City reserves the right, when in its opinion the installation would not be detrimental to the
service of the City, to permit other types of motors.

Monthly Rate Base Rate
Basic Facilities Charge per month S 19.91

Demand Charge:

For the first 30 kW of Billing Demand per month No charge
For all over 30 kW of Billing Demand per month $ 4.62 per kW
Energy Charge:

For the First 125 kWh per KW Billing Demand Per Month:

For the first 3,000 kWh $0.123850 per kWh
For the next 87,000 kWh $0.071732 per kWh
For all over 90,000 kWh $0.068882 per kWh
For the Next 275 kWh Billing Demand Per Month:

For the next 140,000 kWh $0.058919 per kWh
For all over 140,000 kWh $0.057055 per kWh

For all Over 400 kWh per kW Billing Demand Per Month:
For all kWh per month $0.054647 per kWh
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Comprehensive Fee Schedule

Electric

RATE 43-INDUSTRIAL SERVICE, NEW CONSTRUCTION (contq)

Definition of "Month"
The term "month" as used in this Schedule means the period intervening between meter readings for the
purposes of monthly billing. Readings are taken once a month at intervals of approximately thirty days.

Determination of Billing Demand

The City will install a permanent demand meter when the monthly consumption of the customer equals or
exceeds 3,000 kWh, or when tests indicate a demand of 15 kW or more, however, at its option, the City may
install such a meter for any customer served under this Schedule.

The demand for billing purposes each month shall be the largest of the following:
(1) The maximum integrated thirty-minute demand measured in the previous 12 months including the
month for which the bill is rendered.
(2) Fifty percent (50%) of the customer's maximum recorded demand.
(3) 30 Kilowatts (kW).

Determination of Energy
The kWh of energy shall be the difference between the current month's watt-hour reading and the previous
month's watt-hour meter reading.

Power Factor Correction

When the average monthly power factor of the Customer's power requirements is less than 85 percent, the City
may correct the integrated demand in kilowatts for that month by multiplying by 85 percent and dividing the
average power factor in percent for that month.

Sales Tax

The appropriate North Carolina sales tax shall be added to the above electric rates.

This rate was designed to match a Duke Power | Rate, and will be adjusted whenever the North Carolina Utilities
Commission approves a change in the Duke Power rate.

Effective for bills rendered on and after July 1, 2016.
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Comprehensive Fee Schedule

Electric

RATE 45 -TIME OF DAY INDUSTRIAL SERVICE, NEW CONSTRUCTION

Availability

Available only to new commercial or industrial loads which begin receiving service after July 1, 2003. The
demand of the new load must equal or exceed 500 kW during at least three months of a twelve-month period.
Service under this Schedule shall be used solely by the contracting customer in a single enterprise, located
entirely on a single contiguous site or premises.

This Schedule is not available for auxiliary or breakdown service and power delivered hereunder shall not be
used for resale or exchange or in parallel with other electric power, or as a substitute for power contracted for
or which may be contracted for under any other schedule of the City, except at the option of the City, under
special terms and conditions expressed in writing in the contract with the Customer.

The obligations of the City in regard to supplying power are dependent upon its securing and retaining all
necessary rights-of-way, privileges, franchises, and permit for the delivery of such power, and the City shall not
be liable to any customer or applicant for power in the event the City is delayed in, or is prevented from
furnishing the power by its failure to secure and retain such rights-of-way, rights, privileges, franchises, and/or
permits.

Available only to initial customer of new commercial buildings completed after September 1, 2003. The
customer shall be an establishment classified as "Manufacturing Industries" by the Standard Industrial
Classification Manual, 1957 or later revision published by the Bureau of the Budget, United States Government,
and only where more than fifty percent (50%) of the total electric consumption of such establishment is used for
its manufacturing processes. Minimum load to qualify is 30 kW.

Type of Service

The City will furnish 60-Hertz service through one meter, at one delivery point, at the available voltage. The type
of service supplied will depend upon the voltage available. Prospective customers should determine the
available voltage by contacting the City before purchasing equipment.

Motors of less than 5 HP may be single-phase. All motors of more than 25 HP must be equipped with starting
compensators. The City reserves the right, when in its opinion the installation would not be detrimental to the
service of the City, to permit other types of motors.

Monthly Rate Industrial Commercial
Basic Facilities Charge S 34.31 S 33.24

Demand Charge
Summer (June-Sept.)
For the first 2000 kW Billing Demand
For the next 3000 kW Billing Demand
For all over 5000 kW Billing Demand

$16.0301 per kW
$14.6869 per kW
$13.3312 per kW

$16.2522 per kW
$14.8877 per kW
$13.5105 per kW

Winter (Oct-May)

For the first 2000 kW Billing Demand

S 9.4497 per kW

$9.5670 per kW

For the next 3000 kW Billing Demand

S 8.0938 per kW

$ 8.1900 per kW

For all over 5000 kW Billing Demand

$6.7261 per kW

$ 6.8004 per kW

Energy Charge
All Energy

$0.041543 per kWh

$0.042932 per kWh
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Comprehensive Fee Schedule

Electric

RATE 45 -TIME OF DAY INDUSTRIAL SERVICE, NEW CONSTRUCTION (cont'a)

Determination of On-Peak Hours:

SEASON CALENDAR MONTHS ON-PEAK HOURS
Winter December-February 07:00-10:00
Spring March-May 07:00-09:00
Summer June-September 07:00-08:00
Fall October-November 07:00-09:00

Definition of "Month"
The term "month" as used in this Schedule means the period intervening between meter readings for the
purposes of monthly billing. Readings are taken once a month at intervals of approximately thirty days.

Determination of Billing Demand

The City will install a permanent demand meter when the monthly consumption of the customer equals or
exceeds 3,000 kWh, or when tests indicate a demand of 15 kW or more, however, at its option, the City may
install such a meter for any customer served under this Schedule.

The demand for billing purposes each month shall be the largest of the following:
(1) The maximum integrated thirty-minute demand measured during the applicable season on- peak
period during the month for which the bill is rendered.
(2) Fifty percent (50%) of the customer's maximum recorded demand.

Determination of Energy
The kWh of energy shall be the difference between the current month's watt-hour reading and the previous
month's watt-hour meter reading.

Power Factor Correction

When the average monthly power factor of the Customer's power requirements is less than 85 percent, the City
may correct the integrated demand in kilowatts for that month by multiplying by 85 percent and dividing the
average power factor in percent for that month.

Sales Tax

The appropriate North Carolina sales tax shall be added to the above electric rates.

This rate was designed to match a Duke Power OPT | & OPT G Rates, and will be adjusted whenever the North
Carolina Utilities Commission approves a change in the Duke Power rate.

Effective for bills rendered on and after July 1, 2016.
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Comprehensive Fee Schedule

Transit System
Fares
Regular - Single Ticket S 1.00
Senior Citizen - Single Ticket S 0.50
Disabled - Single Ticket S 0.50
Medicare Cardholder - Single Ticket S 0.50
Children 43" or shorter - limit 3 per paying adult Free
All Transfers Free

In addition to paying the exact cash fare, Hi Tran has several types of passes that passengers may use to
make riding convenient

Regular Fare Passes S 10.00
Half Fare Passes S 5.00
Regular Fare 30-Day Pass S 40.00
Reduced Fare 30-Day Pass S 20.00
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NORTH CAROLINA’S INTERNATIONAL CITY™

Comprehensive Fee Schedule

Ziand

Library

Library Cards and Overdue Fees

All Guilford County taxpayers, all residents of High Point or Guilford County, and all current and
retired employees of the City of High Point receive library cards free of charge. Other library users
should pay the current fee established by the Board for obtaining library cards (currently $40 per
year).

Overdue fines are charged on items that are not returned by the date due. The charge is 10¢ per day
per item.

If you owe fines amounting to $5.00 or more, your account must be paid in full before materials may
be checked out or renewed. Online renewals are also restricted to fines of any amount. Also, those
owing $5 or more may not use the library's Public Computing Center or submit Interlibrary Loan
requests until the amount is paid in full.

Public Computing Center

Black & White Prints S .20 each
Color Prints S .40 each
Flash Drives (4GB) S 5.00 each

Heritage Research Center
Obituaries
There is no fee to search our High Point Enterprise index for a single obituary. Requests are accepted
via telephone, e-mail, or ground mail. There is no search fee to conduct a surname search of
obituaries, if you visit the library. The search will be conducted as time allows. The cost of copies
requested by phone or e-mail will be determined on an individual basis.

Photocopies

Requests for articles or information from the High Point Enterprise will be accepted if an entry can
be located in our index or if a specific date is specified. The index we've created includes only stories
related to High Point, itself, and with the exception of obituaries, only covers the period since 1997.

We can also search city directories for individual listings (maximum of 5 years searched at one time),
or provide copies from local histories, genealogies, record abstracts, and original records on
microfilm. We limit remote users to one specific request per contact, one contact per day. If found,
a hard copy of the item will be reproduced and mailed at a cost of $2 for the first 5 pages and .25 for
each additional page, up to a maximum of 20 pages.

Scanning

Requests for scanned images are limited to one specific item per inquiry, one inquiry per day. A valid
e-mail address is required, and scanned images will be processed and sent as an attachment, free of
charge, as time allows. Requests for scanned images received on weekends will be filled during the
following week.

Note
All services and prices are subject to change at any time, without notice, at the discretion of the
Library Board of Trustees.

All Returned Checks are Subject to a $25 Fee



NORTH CAROLINA’S INTERNATIONAL CITY™
Comprehensive Fee Schedule

Parks & Recreation

Refund Policies

Rental Refund Policy (Applies to Shelters, Fields, Facility, and Campground Rentals)
If a customer cancels a reservation at least 14 days or more prior to the rental date, a full refund will be
issued. If a customer cancels less than 14 days prior to the rental date, there will be no refund unless
approved by the Director of Parks & Recreation. A full refund is given if High Point Parks & Recreation
Department cancels a facility rental. All cancellations and requests for refunds must be in writing or can
be submitted by email.

Rainout Refunds
A rainout is defined as a shelter cancellation due to inclement weather. The customer will need to wait
until the day of their event to contact Parks & Recreation staff to cancel because of rain.
e If the reservation is at a community park on a weekend, the customer should leave a voicemail at
336-883-3469.
e If the event is scheduled at Oak Hollow Park, Festival Park, North Overlook or Sailboat Point,
customers should call 336-883-3494.
e Ifthe event is scheduled at High Point City Lake, customers should call 336-883-3498.

The customer can receive a refund or reschedule for another date at the time of cancellation. We are not
allowed to carry a credit on a customer’s account for more than two weeks. If the customer has not called
back to reschedule by two weeks after the original reserved date, we will process a refund. If the renter
uses the shelter at any time during their rental, they will forfeit this rainout refund.

Program Refunds
A full refund will be issued if High Point Parks & Recreation Department cancels a program. Refunds
requested by customers must be in writing or can be submitted by email. Refunds will be issued on a
case-by-case basis. There may be specific cancellation policies that vary by program. This information must
be included in registration materials.

Unless noted otherwise, if a program has not begun and no costs have been expended for the participant
(i.e. t-shirt, trophy, etc.) a full refund may be issued. If expenses have occurred for the participant, the
refund will be the cost of the program, minus any expenses that have occurred. If a customer has
participated in more than half of the program, no refund will be issued.
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Comprehensive Fee Schedule

Parks & Recreation

Beer & Wine Policy

Rules for the Sale of Malt Beverages and/or Unfortified Wine

1.

2.

The sale of alcoholic beverages is permitted at Oak Hollow and Blair Park Golf Courses.

Beer (malt beverages) will be sold and dispensed in accordance with North Carolina ABC regulations.
All state laws concerning the sale and consumption of beer shall be strictly adhered to.

At least one grillroom employee shall be eighteen (18) years of age or older during any particular shift.

The City reserves the right to refuse to sell beer to any person. Following are examples of, but not
limited to, refusing the sale of beer:

A. Persons under 21 years of age

B. Improper or disruptive conduct

C. Person(s) appearing to be intoxicated

D. Lack of identification

Any person violating State alcoholic beverage laws as a part of their course of employment shall be
subject to appropriate personnel action up to and including dismissal.

Any person observed by city staff to be violating State ABC Laws by providing beer to anyone under
age shall have their golf playing privileges suspended.

Park Rentals

1.

Alcoholic beverages are allowed during exclusive rentals or special events at the following facilities:
Oak Hollow Tennis Center, Oak Hollow Park, High Point City Lake Park and High Point Athletic Complex.

All State laws concerning the sale and consumption of beer (malt beverages) shall be strictly adhered to.

Persons or agencies permitted to serve beer or wine must provide the city with a certificate of
insurance showing $2,000,000 dollars of liability insurance coverage.
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Comprehensive Fee Schedule

Blair Park Golf Course
Green Fees

Play & Ride - Weekdays Price
Regular 18 holes S 27.00
Ladies (Thursday Only) S 23.00
Seniors (Monday - Friday only, ages 55+) S 22.00
Twilight (Starting time varies during the year) S 21.00
Walking - Weekdays Price
Regular 9 holes S 10.00
Regular 18 holes S 13.00
Ladies (Thursday Only) S 10.00
Seniors (Age 55 & up) S 10.00
Juniors (Under 18) S 10.00
Seniors & Juniors (9 Holes after 1pm) S 8.00
Play & Ride - Weekends Price

18 Holes (Before 12pm) S 30.00
18 Holes (After 12pm) S 24.00
Walking - Weekends Price

18 Holes (After 12pm) S 16.00
9 Holes (Last two hours of play) S 9.00
Golf Cart Fees Price

18 Holes per person S 15.00
9 Holes per person S 9.00
Winter Rates (Start December 1 - February 28) Price
Play & Ride - Weekdays (Monday - Friday) S 26.00
Play & Ride - Weekends (Saturday, Sunday & Holidays) S 30.00
Play & Ride - Seniors (Weekday only) S 20.00

These Winter Rates include a $3 voucher to be used in our Grillroom

Locker Rental (Yearly) S 10.00
School Groups - Weekdays Only - Per Team; Per Season Price
Limited to 3 golf teams at any one time — golf carts not provided

College Golf Team S 675.00
High School Golf Team S 575.00
Middle School Golf Team (Limit 2 days per week) S 300.00
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Comprehensive Fee Schedule

Blair Park Golf Course

Green Fees (cont'd)

Green Fee and/or Cart Fee Discounts

A special discount green fee or cart fee may be established at either or both Oak Hollow or Blair Park
golf courses to promote golf play during periods of poor weather, poor course conditions or to
promote more golf play. This fee would be put into effect only by action of the Parks and Recreation
Director. This discount fee may vary due to the conditions and goals of the promotion.

Entire Golf Course Rental Price

Monday - Thursday All day up to 120 golfers S 2,750.00
Monday - Thursday 9am start time up to 120 golfers $ 2,250.00
Friday All day up to 120 golfers S 3,000.00
Friday 9am start time up to 120 golfers $ 2,500.00
Additional fee of $24.00 per golfer over 120 S 24.00
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Comprehensive Fee Schedule

Oak Hollow Golf Course
Green Fees

Play & Ride - Weekdays Price
Regular 18 holes with cart S 32.00
Regular 9 holes with cart S 22.00
Ladies Special (Tuesday only) with cart S 24.00
Seniors with cart (Monday - Friday only, ages 55+) S 24.00
Twilight with cart (Times varies during the year) S 25.00
Walking - Weekdays Price
Regular 9 holes S 13.00
Regular 18 holes S 17.00
Ladies Special (Tuesday only) S 13.00
Seniors (Monday - Friday only, ages 55+) S 13.00
Juniors (18 & under) S 13.00
Seniors & Juniors (9 Holes after 1pm) S 10.00
Play & Ride - Weekends Price
18 Holes (Before 12pm) S 39.00
18 Holes (After 12pm) S 33.00
9 Holes (Last two hours of play) S 21.00
Walking - Weekends Price
18 Holes (Before 12pm) S 39.00
18 Holes (After 12pm) S 25.00
9 Holes (Last two hours of play) S 13.00
Golf Cart Fees Price
18 Holes per person S 15.00
9 Holes per person S 9.00
Winter Rates (Start December 1 - February 28) Price
Play & Ride - Weekdays (Monday - Friday) S 26.00
Play & Ride - Weekends (Saturday, Sunday & Holidays) S 30.00
Play & Ride - Seniors (Weekday only) S 20.00
These Winter Rates include a $3 voucher to be used in our Grillroom
Locker Rental (Yearly) S 10.00
School Groups - Weekdays Only - Per Team; Per Season Price
Limited to 3 golf teams at any one time — golf carts not provided
College Golf Team S 675.00
High School Golf Team S 575.00

Middle School Golf Team (Limit 2 days per week) S 300.00
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NORTH CAROLINA’S INTERNATIONAL CITY™

Comprehensive Fee Schedule

Oak Hollow Golf Course

Green Fees (cont'd)

Green Fee and/or Cart Fee Discounts

A special discount green fee or cart fee may be established at either or both Oak Hollow or Blair Park golf
courses to promote golf play during periods of poor weather, poor course conditions or to promote
more golf play. This fee would be put into effect only by action of the Parks and Recreation Director. This
discount fee may vary due to the conditions and goals of the promotion.

Entire Golf Course Rental Price
Monday - Thursday All day up to 120 golfers S 3,500.00
Monday - Thursday 9am start time up to 120 golfers $ 3,000.00
Friday All day up to 120 golfers S 3,750.00
S
S

Friday 9am start time up to 120 golfers 3,250.00

Additional fee of $24.00 per golfer over 120 28.00
Oak Hollow Golf Course Shelter Price
Per Day S 50.00

Fee waived with S300 in Grill Room purchases
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Oak Hollow Lake
Launch Fees

Oak Hollow Price
Launch Fee S 7.00
Water Skiing add S 1.00
Kayaks and Canoes and Paddleboards S 4.00
10 Boats Launches (Does not include water ski fee) S 60.00
Rentals Price
Sail Boat Rental - 2 person limit per boat for 4 hours S 25.00
* Must have sailing experience
Solo Kayak (all day) S 12.00
Tandem Kayak (all day) S 20.00
Stand Up Paddleboard (all day) S 15.00
Storage Price
Boat Storage - per month S 30.00
Kayak Storage - per month S 15.00
Bank Fishing (All Day - Per Person) Price
Adults ages 16-59 S 2.00
Youth ages 12-15, Senior Citizen (ages 55+), and people with disabilities S 1.00
Children under the age of 12 FREE
*Children ages 15 and under must be accompanied by an adult
Yearly Bank Fishing Pass Price
Youth ages 12-15, Senior Citizen (ages 55+), and people with disabilities S 25.00
Adults ages 16-59 S 30.00
*Children ages 15 and under must be accompanied by an adult
Yearly Non-Powered Boats Pass — Kayaks and Canoes Only Price
Both Lakes S 120.00
One Lake (Designated) S 75.00
Life Jackets Price
For All Lake Users FREE

Oak Hollow Park Shelters

Shelter Rate Price
Per 4-hour period S 40.00
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Comprehensive Fee Schedule

Oak Hollow Marina
Meeting Room
Room Rate 2-Hour 4-Hours 8-Hours
Per Day $ 50.00 $ 100.00 $ 150.00

*After Hours Fee - $25.00 per hour

Oak Hollow Family Campground

Camp Sites
Price
Camp Sites — Section D and Tent (Daily Fee) S 30.00
Camp Sites — Section A, B, C (Cablevision included) S 35.00
Each additional person above 4, per night S 5.00

* Fees include one vehicle and not more than 4 persons

* Camping units with sanitary facilities must attach to sewer lines

* Camping visit limit — (21) days in any 30-day period. Extensions beyond (21) days permitted if space
is available with approval by the Special Facilities Manager.
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Comprehensive Fee Schedule

Oak Hollow Tennis Center
Outdoor Courts

Outdoor Courts Price

Per court, per hour S 8.00

Indoor Courts Price
Monday - Thursday 8:30am-5:30pm

Non-Prime Time: Fridays All day $20 per hour
Sundays 8:30am-11:30am
Monday - Thursday 5:30-10:00pm

Prime Time: Saturdays All day $24 per hour
Sundays 1:00-8:30pm

Season Rates (Indoor Courts) Price

20 weeks - Prime Time S 650.00

20 weeks — Non-Prime Time S 600.00

All fees for courts must be paid to the Pro Shop Staff before play begins.

Court Building Rental

Price
An Indoor Court Building (2 Courts) can be reserved during the Indoor Season
on Saturday nights from 6:00pm to 10:00pm.
Courts may only be reserved 48 hours in advance and if not used, cancelled 24 hours in advance. Players not
canceling the court shall be subject to entire court fee.

S 125.00

Facility Rental

Time Period Outdoor Courts (10) Indoor Courts (4)

4 Hours S 15.00 S 180.00
All Day S 300.00 S 350.00
Each extra hour S 40.00 S 50.00

* Includes 2 hours of court maintenance
* If court maintenance exceeds two hours, group must pay $25 per hour.
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Comprehensive Fee Schedule

Festival Park

Non-Profit Groups and Organizations * 1st Day 2nd Day
Both Overlooks and Fields S 1,000.00 $ 500.00
One Overlook and Field S 800.00 S 400.00
South Overlook (Inside fence) S 500.00 S 250.00

Profit Group Events & Concerts 1stDay  2nd Day
Overlook and Field S 1,500.00 $ 1,000.00
Both Overlooks and fields S 2,000.00 S 1,000.00

* 2- Day Minimum Rental For Events and Concerts That Require Next Day Clean-up and/or Tear down

If public use of the adjacent lake is hampered by the event, a One Hundred Fifty ($150) per day for additional lake
patrol shall be added to the fee paid by the lessee. The City shall provide site preparation assistance as needed; clean-
up shall be the responsibility of the lessee. Groups shall also be responsible for damages to the facilities. A 25% non-
refundable deposit is due to reserve dates. all fees are due 30 days prior to event.

*City Departments will not be charged rental fees for the use of Festival Park. Non-profit groups must enter into a
rental agreement and provide a copy of a valid 501(c)(3) non-profit status to qualify for non-profit rates.

501(c)(3) exemptions apply to community groups or foundations organized and operated exclusively for religious,
charitable, scientific, testing for public safety, literary, or educational purposes, or to foster national or international
amateur sports competition, or for the prevention of cruelty to children or animals.
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Comprehensive Fee Schedule

City Lake Park
Amusement Rides (Merry-Go-Round & Train) Price
Price per ticket S 1.25
Price per ticket — School Groups Only S 1.00
Price per ticket — Train & Merry-Go-Round, School Groups Only S 1.80
Boat Ride Price
Price per ticket S 2.50
Group Rental — per % hour S 50.00
Group Rental — per hour S 90.00
Miniature Golf Price
18 holes, per person S 2.75
18 holes, for groups of 20 or more S 2.25
All Day Golf Pass S 5.00
Unlimited Use - Daily Discount Tickets Price
These tickets allow persons the unlimited use of the Merry-Go-Round and Train for one day.
Price per ticket S 4.75
Price per ticket for groups of 25-49 S 4.25
Price per ticket for groups of 50-99 S 4.00
Price per ticket for groups of 100 or more S 3.75
Additional price per ticket to add Golf S 1.75
Additional price per ticket to add Swimming and Waterslide S 5.00
Hourly Rental — Train, Merry- Go—Round & Golf (subject to availability) Price
One Amusement S 120.00
Two Amusements S 220.00
Three Amusements S 320.00
Operator Fee (per hour, per amusement) S 10.00
Park Rental Price
Entire Park Rental - up to 1,000 people S 4,000.00
Price per person over 1,000 people S 4.00
Camp Ann Area Rental (Exclusive Use) Price
Rate is a combination of shelters 5,6,7,8 S 600.00
Price is for one day/8hour period. Beer allowed with exclusive use with permission from P&R Director or
his designee.
City Lake Gym Rental Price
1 Hour S 35.00
2 Hours S 60.00
4 Hours S 100.00
All Day S 175.00
Field use, 4 hours for designated function S 100.00
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Comprehensive Fee Schedule

City Lake Park
Park Activities (cont'd)
Swimming Pool Price
Pool and Water Slide Entry S 6.00
Swim Lessons S 25.00
Punch Card - includes 15 swims S 60.00
Group rate - for more than 20 swimmers; price per swimmer S 5.00
Pool Rental - Rates Do Not Include Lifeguards Price
Swimming Pool — (per hour; 2 hour minimum) S 100.00
Waterslide — (per hour; 1 hour minimum) S 100.00

Lifeguards — rate is per hour/per lifeguard S 12.00
* Rentals are not available 12:00pm — 6:00pm

Cabana Rentals Price
Entire party area (seats 100) Half Day (11am-2pm, 3pm-6pm) S 100.00
Full Day (11am-6pm) S 200.00
Individual Cabana Rental Half Day (11am-2pm, 3pm-6pm) 2 22.99
Full Day (11am-6pm) S 50.00
Swim Meets Price
State or Regional (per swimmer) S 4.00
High Point Community (per swimmer) S 3.00
Other Price
Lockers - rate is per rental S 0.25
Lost key fee S 3.00

Toddlers 3 years of age and under are allowed free with a paying adult 18 years of age or over. Day Care
Groups are not included.

Park Shelters

City Lake Park Shelters - rates are based on 4 hour periods Price
Shelter #1 S 50.00
Shelter #2 S 65.00
Shelter #3 S 65.00
Shelter #2 & #3 S 115.00
Shelter #4 S 45.00
Shelter #5 S 45.00
Shelter #6 S 65.00
Shelter #7 S 65.00
Shelter #8 S 50.00
Shelter #9 S 50.00
Shelter #10 S 45.00
Special Clean-up Charges hour/per

Companies or groups will be required to pay extra for additional set-up and/or clean-up charges beyond the
norm, as determined by the Director of Parks and Recreation or his designee.
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Comprehensive Fee Schedule

City Lake Marina
Price
Launch Fee S 7.00
Kayaks and Canoes S 4.00
10 Boats Launches S 60.00
Rentals Price
Canoe Rental - 2 person limit per boat for 4 hours S 8.00
Paddle Boats 2-seater boat per 1/2 hour S 7.00
Paddle Boats 3-seater boat per 1/2 hour S 8.00
Solo Kayak (all day) S 12.00
Tandem Kayak (all day) S 20.00
Stand Up Paddleboard (all day) S 15.00
Fishing Boat - three person limit; age and weight restrictions apply Price
Weekdays, price for all day
1 Adult S 8.00
2 Adults S 9.00
3 Adults S 10.00
Senior Citizens 60 years or older may request a 1/2 price discount
Weekends, price for all day
1 Adult S 11.00
2 Adults S 13.00
3 Adults S 15.00
Bank Fishing (All Day - Per Person) Price
Adults ages 16-59 S 2.00
Youth ages 12-15, Senior Citizen (ages 55+), and people with disabilities S 1.00

Children under the age of 12 FREE
*Children ages 15 and under must be accompanied by an adult

Yearly Bank Fishing Pass Price
Youth ages 12-15, Senior Citizen (ages 55+), and people with disabilities S 25.00
Adults ages 16-59 S 30.00
*Children ages 15 and under must be accompanied by an adult

Yearly Non-Powered Boats Pass — Kayaks and Canoes Only Price
Both Lakes S 120.00
One Lake (Designated) S 75.00
Life Jackets Price

For All Lake Users FREE
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Comprehensive Fee Schedule

Piedmont Environmental Center
Auditorium Rental

Price
Monday - Friday, 9am-5pm, per hour S 40.00
Monday - Friday, 5pm-9am, per hour S 60.00
Kitchenette Usage - per day S 10.00
LCD Projector - per day S 50.00

PEC Club Members receive a 20% discount on Auditorium rentals

Northpoint Conference Room

Price
Monday - Friday, 8am-5pm, per hour S 35.00
After 5pm Monday - Friday and Weekends, per hour S 45.00

Neighborhood Park Picnic Shelters
Shelter Rate

Price
4-Hour period, 10am-2pm or 3pm-7pm S 35.00
All Day S 70.00

52



NORTH CAROLINA’S INTERNATIONAL CITY™
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Washington Terrace Park

Park Area 2 Hour 4 Hour 6 Hour 8 Hour
Stage Area S 50.00 S 75.00 S 100.00 S 140.00
Outside Multipurpose Space S 50.00 S 75.00 S 100.00 S 140.00
Picnic Shelters Based On A 4-Hour Rate Amenities

#1 S 30.00

#2 S 40.00

#3 S 55.00 Has Electricity

#5 S 30.00

#6 S 30.00

#7 S 35.00 Has Electricity

Entire Park S 600.00 8 hour period, includes all shelters,

community building, multipurpose
space and stage. Pool rental is not
included — requires additional fee.
Pool will be open to the public during
regular operational hours. Rental time
includes renter’s set up and clean up
times.

Terrace Swimming Pool

Swimming Pool Price
Per person, per day, ages 4 and up (includes basket rental) S 1.25

Toddlers 3 years of age and under are allowed in pool free with a paying adult 18 years of age or older
Day Care groups are not included

Discount Passes Price
Discount Pass (Includes 15 Swims) S 12.50
Pool Rental Rate Price
One and one-half hour period (Maximum rental time is 6 hours) S 50.00
Plus Lifeguard, per lifeguard, per hour S 12.00

A Minimum of 2 lifeguards are required. Number of lifeguards based on number of guests

Swim Lessons — 4-week session S 20.00
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Washington Terrace Community Center

Community Center

Community Building 2 Hour 4 Hour 6 Hour 8 Hour
Large Activity Room

(includes kitchen) $ 100.00 $ 150.00 $ 175.00 $ 200.00
Conference Room S 75.00 $ 125.00 S 150.00 S 175.00
Conference Room Plus Kitchen

(Kitchen is $15 per 2 hour period) S 90.00 $ 155.00 S 240.00 S 295.00
Entire Community Center S 175.00 S 250.00 S 300.00 S 350.00
City Holidays $150.00 additional fee on City approved holidays

Vendor Fees Price
Food vendors S 75.00
Non-food vendors S 50.00

Guilford County Health Department permit is required for all food vendors prior to payment of vendor fee.
Vendor space is only available at select events.

Reservation Policy

A deposit is required for the rental of any Parks and Recreation Department Recreation Center Facility. This fee is
25% of the total rental fee or a minimum of $25.00 whichever is greater. The balance will be due two weeks prior
to the rental date. If a customer cancels a reservation at least 14 days or more prior to the rental date, a full
refund will be issued. If a customer cancels less than 14 days prior to the rental date there will be no refund
unless approved by the Director of Parks & Recreation. A full refund is given if High Point Parks & Recreation
Department cancels a facility rental. All cancellations and request for refunds must be in writing or can be
submitted by email.
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Recreation Centers

Area 1 Hour 2 Hours 4 Hours 6 Hours 8 Hours 12 Hours
Gym - Type A S 50.00 S 70.00 S 100.00 S 145.00 S 190.00 S 290.00
Gym - Type B S 75.00 S 100.00 S 150.00 S 200.00 S 250.00 $ 400.00
Activity Room S 50.00 $ 65.00 S 75.00 $ 80.00

Large Activity Room $ 8500 $ 100.00 $ 12500 $  135.00

(Oakview, Deep River, Allen Jay, Morehead)

Entire Center S 210.00 S 275.00 S 345.00 S 385.00

City Holidays $150 additional fee for events on approved City Holidays

Staff Fee * $25 per hour/per employee

*For events that run past their end time
Rental Time includes renter’s set-up and clean-up times. A full set of rental rules are available.

When not in conflict with Departmental Programs, the above facilities are available as follows:
Weekdays 9:00am -11:00pm
Saturdays & Sundays  8:00am -11:00pm

Gym Rentals
Type A Gym Rentals — Rental by citizens, non-profit, civic, or religious groups
Type B Gym Rentals — Where admission or tickets are charged, or merchandise is sold

For all Gym Rentals where athletic tournaments, games or practices are taking place, a $1,000,000 liability
insurance policy is required. The City of High Point must be listed as an additionally insured and a copy of the
policy must be provided to the facility.

Group Rentals

Groups may not charge admission or collect donations from the general public or sell items to make a profit
without special permission from the City. When permission is granted, the general policy of the Department is
to collect 10% of ticket sales or donations plus 10% of net profits from concessions from non-profit groups and
15% from all other groups. Security, paid for by the lessee, may be required for some programs, to be
determined by the facility manager. Non-profit groups and co-sponsored programs may be granted a reduced
fee for Center use.

Reservation Policy

A deposit is required for the rental of any Parks and Recreation Department Recreation Center Facility. This fee
is 25% of the total rental fee or a minimum of $25.00 whichever is greater. The balance will be due two weeks
prior to the rental date. If a customer cancels a reservation at least 14 days or more prior to the rental date, a
full refund will be issued. If a customer cancels less than 14 days prior to the rental date there will be no refund
unless approved by the Director of Parks & Recreation. A full refund is given if High Point Parks & Recreation
Department cancels a facility rental. All cancellations and request for refunds must be in writing or can be
submitted by email.
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Roy B. Culler, Jr. Senior Center

The Senior Center is operated from Monday - Friday from 9:00am - 5:00pm for senior citizen's activities
Multipurpose Room 2 Hours 4 Hours 6 Hours 8 Hours

Carpet Area (holds up to 100 people) S 100.00 S 150.00 S 175.00 S 200.00
Tile Area (holds up to 50 people) S 75.00 S 125.00 S 150.00 S 175.00
Entire Room (holds up to 200 people) S 175.00 S 250.00 S 300.00 S 350.00
Conference Room S 35.00 $ 50.00 $ 75.00 S 100.00
City Holidays $150 additional fee for events on approved City Holidays
Stage S 25.00

PA System S 25.00

Rental Time includes renter’s set-up and clean-up times. A full set of rental rules are available.

When not in conflict with Departmental Programs, the above facilities are available as follows:
Weekdays 9:00am -11:00pm
Saturdays & Sundays 8:00am -11:00pm
Weekend events in multipurpose area must be scheduled 2 hours apart for a four hour minimum

Multiple Night Rental (Weeknights Only)
With a 6-night minimum per year may receive a 40% discount. If rented on same night as another rental
group, the renter may receive a 60% discount.

Exclusive Use Leases
When not in conflict with Senior Programs, the Center is available for up to 8 hours for $500.00.

Facility Group Rental Fees

Groups may not charge admission or collect donations from the general public or sell items to make a profit
without special permission from the City. When permission is granted, the general policy of the

Department is to collect 10% of ticket sales or donations plus 10% of net profits from concessions from non-
profit groups and 15% from all other groups. Security, paid for by the lessee, may be required for some
programs, to be determined by the facility manager. Non-profit groups and co-sponsored programs may be
granted a reduced fee for Center use.

Reservation Policy

A deposit is required for the rental of any Parks and Recreation Department Recreation Center Facility. This
fee is 25% of the total rental fee or a minimum of $25.00 whichever is greater. The balance will be due two
weeks prior to the rental date. If a customer cancels a reservation at least 14 days or more prior to the
rental date, a full refund will be issued. If a customer cancels less than 14 days prior to the rental date
there will be no refund unless approved by the Director of Parks & Recreation. A full refund is given if High
Point Parks & Recreation Department cancels a facility rental. All cancellations and request for refunds
must be in writing or can be submitted by email.

56



NORTH CAROLINA’S INTERNATIONAL CITY™

Comprehensive Fee Schedule

Athletic Complex
Festival Rates 1st Day 2nd Day
Non-Profit Groups and Organizations S 1,000.00 S 500.00
Profit Group Events & Concerts S 1,500.00 S 1,000.00

2-Day minimum rental is required for events and concerts that require next day clean-up and/or tear down.

The City shall provide site preparation assistance as needed; clean-up shall be the responsibility of the
lessee. Groups shall be responsible for any damages to the facilities.

Non-profit groups must provide a copy of a valid 501(c)(3) non-profit status to qualify for non-profit
rates. 25% of total rental is due to reserve dates. All fees are due 30 days prior to the event.

Athletic Facilities

The High Point Athletic Complex contains a baseball stadium, soccer stadium and track stadium. There
are 9 additional soccer fields located at the complex. The Recreation Department is responsible
for scheduling the Athletic Complex. Correll/Morris Soccer Stadium, Ed Price Baseball Stadium &
Aderholdt Track & Field are 'game only' facilities. Aderholdt Track is available for practices. The A.J
Simeon Football Stadium is owned and operated by the Guilford County School System and is not
included as a part of this fee schedule.

Ed Price Baseball Stadium > 100 per game/daytime

S 125 per game/night (include lights)

$ 100 per game/daytime

Correll/Morris Soccer Stadium - : .
S 125 per game/night (include lights)

Aderholdt Track Stadium $ 250 per day

Aderholdt Football/Soccer Field > 250 per game/daytime

$ 450 for 2 or more games

North, South & West Soccer Fields S 75 per game/per day

Additional Field preparation fee - $25 per hour, includes 2 people, 3 hour minimum

Concession Fee

West (near Miracle League) per event S 100.00
South (Correll/Morris Stadium) per event S 100.00
North (Track) per event S 200.00
Tournament Fees 1st Field 2nd Field 3rd Field

Per field per day (8am-11pm) S 200.00 S 175.00 S 150.00
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Athletic Facilities

Community Fields

Game Fee - (Baseball, Softball, Soccer) Price
Per game S 75.00
Practice, with permit and no field preparations; per hour S 25.00

Outdoor athletic facilities may be used from 9:00am through 11:00pm. No games may be started after
9:00pm. Games must stop at 11:00pm with no exceptions. A $100 deposit is charged for all tournament
and league requests. The deposit is required before the tournament or league can be scheduled.
Deposits will only be refunded upon receipt of a written notice fourteen days or more prior to the
event. The total fee is required before the tournament or league begins.

Additional Field preparation fee - $25 per hour, includes 2 people, 3 hour minimum

Youth Athletic Camp Rental Fee Price
Athletic Camp One-Half Day (4 hours), 5 days - per park/per week S 500.00
Athletic Camp Full Day, 4 to 8 hours, 5 days - per park/per week $ 1,000.00

The Department may limit the number of participants at a particular site. This fee may be adjusted for
the size of the camp and impact on departmental facilities or programs. This fee is for indoor as well as
outdoor camps including, but not limited to, baseball, basketball, football, soccer, and cheerleading.

Concession Fee Price
Per event/Per site where available S 100.00
Tournament Fees 1st Field 2nd Field 3rd Field
Per field/per day (8:00am-11:00pm) S 200.00 S 175.00 S 150.00
Field Rentals Price

Outdoor athletic facilities may be used from 9:00am through 11:00pm. No games may be started after
9:00pm. Games must stop at 11:00pm with no exceptions. A $100 deposit is charged for all tournament
and league requests. The deposit is required before the tournament or league can be scheduled. The
total fee is required 7 days before the tournament or league begins.

Non-refundable maintenance fee for any event greater than 4 hours per hour S 25.00

Additional Field preparation fee: includes 2 people, 3 hour minimum per hour S 25.00
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Miscellaneous Fees

Mobile Stage

Local Non-Profit, Community and Service Organizations Price
Set-Up Fee; per event S  350.00
Local Business, Commercial and Individual Use Price
Base Rental (Held in City limits)

8-hour period, Monday-Friday S 750.00
8-hour period, Saturday, Sunday and Holidays S 850.00

Payment must be made in full at the time of reservation

Portable Concession and Tent Rentals

Portable Concession Stands Price

Rental Fee - One Day S 75.00
Rental Fee - Two Days S 100.00
Rental Fee - One Week S 175.00

Additional out of town transportation fee per mile, both ways, each trip - $1.50 per mile

Tent Rental Price
Per tent up to two days (setup included) S 200.00
Each additional day (setup included) S 50.00
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Comprehensive Fee Schedule

Planning & Development

Fee Standards

Payment Due
Fees for applications and plan reviews are due with the submission of the application or plan. In
accordance with the city's Development Ordinance, no action shall be taken on proceedings before the
Board of Adjustment, Planning and Zoning Commission, Historic Preservation Commission or Technical
Review Committee until all applicable fees have been paid in full. Permit fees are due at the time of permit
issuance. Inspection fees are due prior to plan approval or certificate, as applicable. Regional stormwater
facility fees are due prior to plan approval. Development fees cannot be waived or refunded except as
authorized herein.

Fee Waivers
Development fees may be waived or reduced only as stated herein. Fee waivers do not relinquish the
development from any application, plan review, permit or inspection requirements.

Development fees are waived for all projects applicable to any City-owned property. Fees may be waived
for economic development projects as part of a City Council approved economic development incentives
package. During times of natural disaster, the City Manager is authorized to waive fees for a particular
emergency incident. The City Manager or the applicable Department Director, is authorized to waive or
reduce a fee where it is determined in writing that the calculation of the fee to a specific project results in
an excessive and unreasonable cost or where it is determined that a fee waiver or reduction is needed to
correct a customer service error. In addition, fees may be waived for a particular project by City Council
action.

Refunds

Development fees are not refundable except as stated herein. Upon the request of the applicant,
application fees for Board Action applications that require public notice are authorized for a 50% refund
when an application is withdrawn prior to the public notice being given on the request. Regional
stormwater facility fees are not refundable unless the applicable land development plan is voided or
revised accordingly and no impervious surface has been installed. Infrastructure inspection fees are
refundable where infrastructure has not been installed. Upon the request of the permit holder, an 80%
refund of the permit fee is authorized where no field inspections or construction under the permit has
occurred and the permit has not expired.

Abandonment

Development submittals are considered abandoned in accordance with the applicable provisions of the
Development Ordinance. Where a specific time of abandonment is not established by the Development
Ordinance, then those submittals may be considered abandoned 6 months after the date of submittal if
approval is not obtained, or after 60 days for non-payment of application or permit fee.
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Comprehensive Fee Schedule

Planning & Development

Guidance
Module | pertains to the application fees for the review of buildings and property to determine compliance
with State and local codes. Fees are intended to defray the cost of research, inspection, report preparation
and other operational costs the City incurs with processing these requests.

Applications
Item Sub-Item/ Description Fee
Code Confirmation Report S 25.00
Site Compliance Inspection S 50.00
Code Compliance Residential Building S 50.00
Commercial Building S 75.00
Building Evaluation Residential Building S 200.00
Commercial Building S -
Water and Sewer Extension Policy Exemption S 100.00

Code Confirmations provide written reports for owners, agents and legal representatives to confirm in writing
the property's allowable principal uses, zoning districts, environmental regulations, and any pending
violations, usually requested as part of due diligence in real estate transactions.

Code Compliance provides an inspection and certification of the building and property's compliance with
current State Building and local development codes, usually requested as part of State licensing and similar
situations where a determination of a building's compliance with existing codes is requested.

Building Evaluations provide a multi-trade review of an existing building's condition relative to applicable
State Building and local codes to identify deficiencies and record major code requirements relative to a
proposed use of the building.

Water and Sewer Extension Policy Exemptions enable an owner of property located outside the corporate
limits to request an exemption from annexation for City water and/or sewer service in accordance with City
Council adopted policy.

Board Action
Module Il pertains to fees associated with the review of development applications considered by the City
Council, Board of Adjustment, Historic Preservation Commission and Planning & Zoning Commission. Fees
are intended to defray the cost of public notice, report preparation and other operational costs the city
incurs with processing these applications.
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Comprehensive Fee Schedule

Planning & Development
Module 2 (contq)

Applications
Sub-ltem/ Description

Annexation (Voluntary - Includes Plat Recording Fees) S 200.00
Appeal (BOA) S 200.00
. . Major Work S 80.00
Certificate of Appropriateness Vv g 566
Development Agreement S 400.00
Historic Preservation Community Review (non-hearing item) S 40.00
Plan Amendment S 200.00
Street Abandonment S 500.00
Street Name Change Application $ 200.00
Sign Replacement Cost 1/2 sign cost(s)

Special Use Special Use S 1,000.00
Minor Amendment S 200.00

Text Amendment S 200.00
Variance (BOA) S 200.00
Vested Rights S 400.00
Zoning Map Amendment General Zoning District S 500.00
Conditional Zoning District S 1,000.00

Planned Development District S 1,200.00

Module 3

Land Development
Module Ill pertains to fees associated with the review of land development applications and plans, which
include subdivision, site plans, public infrastructure plans, and stormwater treatment facilities. Fees are
intended to defray the cost of processing applications, reviewing plans, conducting infrastructure
inspections along with the other operational costs the city incurs with processing land development
applications and plans.

Applications
Item Sub-ltem/ Description
Easement Reconveyance S 100.00
Right of Way Encroachment Agreement S 150.00
Watershed Variance S 150.00

Plan Reviews

Item Sub-ltem/ Description Fee

Sketch Plan S -
Site Plan (Includes watershed & Residential Plan (Single-family attached & multi- $300 + $4 per
landscape component plan reviews) family) dwelling unit

Small Non-Residential Plan (< 3,000 sq. ft. & no

built upon area) S 50.00
$300 + $4 per
acre or portion
Non-Residential Plan (Non-residential & mixed use) thereof
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Planning & Development
Module 3 (contq)

Plan Reviews

Group Development (Includes
watershed & landscape component
plan reviews)

Sub-ltem/ Description

Residential Plan (Single-family

attached & multi-family) $300 + $4 per dwelling unit

Non-Residential Plan (Non- $300 + $4 per acre or portion

residential & mixed use) thereof
Subdivision (Includes watershed & $300 + $20 per
landscape component plan reviews) Preliminary Plan (With infrastructure) lot
Preliminary Plan (Without infrastructure) S 100.00
Final Plat (Includes plat recording fees) S 100.00
Minor Plan Revision (Revision to an $100 + $4 each added dwelling
approved plan) Residential Plan unit

Non-Residential Plan $100 + $4 each added 1,000sf.

Subdivision $100 + $20 each added lot

$345 + $115 for each acre over

Grading Plan 1acre
Street & Utility Plan S 50.00
Common Signage Plan S 100.00
Design Review Plan S 50.00
Exclusion Map (Includes plat recording fees) S 100.00
Land Development Plan - Minimum Fee S 50.00

Infrastructure

Infrastructure Inspections

Sub-ltem/ Description
Roadway Inspection

$0.50 per linear ft.

Sewer Line Inspection $0.75 per linear ft.

Storm Sewer Line Inspection $0.50 per linear ft.

Water Line Inspection $0.75 per linear ft.

Right-of-Way Disturbance Permit

Residential Application S 50.00
Commercial Application S 150.00
0-400 square feet of excavation $0.25 per sf.

>400 square feet of excavation $100 + $0.50 per sf.

Public Regional Stormwater Facility
(Application of Public Regional
Stormwater Facility fee to Streets:
The facility fee applies to all
impervious surface within a
development, including public and
private streets; however, where a
developer constructs a 4-lane or
larger public street within a
development, then the fee shall
apply to only 50% of the impervious
surface area of that public street)

0-1 acre of impervious surface $0.35 per sf.

>1-5 acres of impervious surface $30,000 per ISA acre

$150,000 + $15,000 per ISA

>5-10 acres of impervious surface acre over 5 acres

$225,000 + $9,000 per ISA acre

>10 acres of impervious surface over 10 acres

Minimum Fee S 2,000.00

Outside Corporate Limits (Fee for property outside

the corporate limits is 100% greater) [Total Fee] x 2
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Planning & Development

Module 4

Construction Permit

Module IV pertains to fees associated with the plan review, permitting and inspection of buildings,
structures and land uses. These fees are intended to offset the city's cost for administering and operating

the construction inspection program.

Residential Construction Permit

Residential Construction Permit
Application

Sub-Item/ Description

Application

S 50.00

Construction (To calculate
construction fees, the schedule uses
the current version of the
International Code Council (ICC)
Building Valuation Data (BVA) to
determine the construction value
based upon occupancy and building

type.)

New Structure (Includes all
associated electrical, mechanical,
plumbing & zoning inspections)

ICC table value x sf. x 0.004 for
area less than or equal to
10,000sf. + value x 0.001 for

any area greater than 10,000sf.

Building Addition (Includes all
associated electrical, mechanical,
plumbing & zoning inspections)

ICC table value x sf. X 0.004 for

area less than or equal to

10,000sf.+ value x 0.001 for any

area greater than 10,000sf.

Alteration (Includes inspections for

permitted trades)

S50 per trade (Trades = B,E,P,M)

Repair (Includes inspections for
permitted trades)

S50 per trade (Trades = B,E,P,M)

Manufactured Dwelling (Includes all associated
electrical, mechanical, plumbing & zoning

inspections) S 200.00
Modular Dwelling (Includes all associated electrical,
mechanical, plumbing & zoning inspections) S 300.00

Accessory Structure (Includes all
associated electrical, mechanical,
plumbing & zoning inspections)

ICC table value x sf. x 0.004 for
area less than or equal to

10,000sf.+value x 0.001 for any

area greater than 10,000sf.

Deck Addition (Deck addition to
existing building) (Includes
inspections for permitted trades)

$15 + $50 per Electrical,
Plumbing & Mechanical Trade

Screen Porch Addition (Screen
porch addition to existing building)
(Includes inspections for permitted
trades)

$25 + $50 per Electrical,
Plumbing & Mechanical Trade

Swimming Pool (Includes
inspections for permitted trades)

$15 + $50 per Electrical,
Plumbing & Mechanical Trade

Residential Plan Revision

Revision to an approved plan

S 25.00

Partial Permit

Footing and Foundation

25% of [Permit Fee]

Exterior and Interior Build Out

75% of [Permit Fee]

Processing Fee

$100 per partial
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Planning & Development
Module 4 (contq)

Residential Construction Permit (cont'd)
Sub-ltem/ Description

Change of Occupancy Change of Occupancy Only S 25.00
Residential Driveway Inspection $30 per driveway
NC Homeowner Recovery Fee (Mandatory State fee applied to any type of CR

permit for a SF dwelling issued to a licensed general

contractor; $1.00 is retained & $9.00 sent to State) S 10.00
Residential Provisional Power Application S 100.00
Residential Temporary Certificate of
Occupancy Application S 100.00
Residential Construction Minimum
Fee For Unlisted Items S 15.00

Residential Over-The-Counter Permit

Sub-ltem/ Description

Building Re-Roofing S 50.00
Window Replacement (>$5,000 value) S 50.00

Siding Replacement (>$5,000 value) S 50.00

Electrical New Service S 100.00
Service Change S 50.00

Sub-Panel S 50.00

Outlets and Fixtures S 70.00

Temporary Service S 50.00

Mechanical HVAC New Construction S 100.00
HVAC Unit Addition or Replacement S 70.00

Duct Work Only S 50.00

Fuel Line Only S 50.00

$50 per

Fuel Appliance (Includes fuel line inspection) appliance

Plumbing Service Line -Water Line Only S 50.00
Service Line - Sewer Line Only S 50.00

Service Line -Water and Sewer Line S 50.00

Fixtures and Connections S 70.00

Water Heater - Electric S 50.00

Water Heater - Gas S 50.00

Miscellaneous Generator S 70.00

Commercial Construction Permit

Sub-ltem/ Description

Commercial Construction Permit
Application Application S 75.00
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Comprehensive Fee Schedule

Planning & Development
Module 4 (contq)

Commercial Construction Permit (cont'd)

Sub-ltem/ Description
Construction (To calculate ICC table value x sf. x 0.004 for
construction fees, the schedule uses New Structure (Includes all
the current version of the
International Code Council (ICC)
Building Valuation Data (BVA) to
determine the construction value

area less than or equal to
associated electrical, mechanical, 10,000sf.+value x 0.001 for any
plumbing & zoning inspections) area greater than 10,000sf.

ICC table value x sf. x 0.004 for

b s Addition (Includes all associated area less than or equal to
ased upon occupancy and building
type.) electrical, mechanical, plumbing & 10,000sf.+value x 0.001 for any
zoning inspections) area greater than 10,000sf.
. ICC table value x sf.x0.004 for
Alteration - Area Based (Includes all
) . . area less than or equal to
assoua.\ted elect.rlca.l, mech.anlcal, 10,0005f.+valuex0.001 for any
plumbing & zoning inspections) area greater than 10,000sf.x50%
Alteration - Non Area Based (Used
where a square fo.ot flo?r area $75 per trade (Trades = B, E, P,
cannot be determined; includes all M)
associated electrical, mechanical,
plumbing & zoning inspections)
Alteration - Roof Replacement $30 per 5,000 sq. ft. + $75 per
(Includes all associated electrical, Electrical, Plumbing &
mechanical, plumbing & zoning Mechanical Trade
inspections)
Modular (Includes all associated
electrical, mechanical, plumbing & $500 per unit
zoning inspections)
o $30 + $75 per Electrical,
Swimming Pool (Includes . )
) . ] Plumbing & Mechanical Trade
inspections for permitted trades)
Deck Addition (Deck addition to
existing buiIdin(g) (Includes 230 + 575 per Electrical,
) ’ ) Plumbing & Mechanical Trade
inspections for permitted trades)
Repair (Includes inspections for $75 per trade
permitted trades) (Trades =B, E, P, M)
Outdoor Advertising Sign (Includes all associated
inspections) S 400.00
Communications Tower (Includes all associated
inspections) S 400.00
$1.00 per linear ft.;
Wall (Structural inspections only) Min. $50.00
Electrical Single Trade/Stand Alone
Applications (Includes inspections S50 Plus $50 per required
for trade) inspection over 1
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Commercial Construction Permit (cont'd)
Sub-ltem/ Description

Mechanical Single Trade/Stand Alone
Applications (Includes inspections S50 Plus $50 per required
for trade) inspection over 1
Plumbing Single Trade/Stand Alone
Applications (Includes inspections S50 Plus $50 per required
for trade) inspection over 1
Interior Demolition Single Trade/Stand Alone Applications (Interior
demolition only) S 25.00
Fire Protection Automatic Fire Extinguishing System - Sprinkler with
or without Standpipe S 150.00
Automatic Fire Extinguishing System - Clean Agent S 100.00
Automatic Fire Extinguishing System - Dry Chemical $ 100.00
Automatic Fire Extinguishing System -UL-300 Hood
System S 100.00
Automatic Fire Extinguishing System - C02 Inert Gas  $ 100.00
Automatic Fire Extinguishing System - Other System $ 100.00
Battery System S 100.00
Compressed Gas S 100.00
Cryogenic Fluid S 100.00
Fire Alarm and Detection System - Manual Fire
Alarm System Only S 100.00
Fire Alarm and Detection System - Automatic Fire
Alarm System S 150.00
Fire Alarm and Detection System - Electrical S 50.00
Flammable and Combustible Liquid - Install, Repair
or Modification S 100.00

Flammable and Combustible Liquid - Tanks
(Removal or Installation)

$100 per tank

Fire Pumps S 100.00
Hazardous Material S 100.00
Industrial Oven S 100.00
Private Fire Hydrant S 100.00
Spraying or Dipping S 100.00
Standpipe System S 100.00
Access Control - Fire S 50.00
Access Control - Electrical S 50.00
Underground Flush S 50.00

Temporary Membrane Structures and Tents (400
sq. ft. to 1,200 sq. ft.)

S50 per tent

Temporary Membrane Structures and Tents
(Greater than 1,200 sq. ft.)

$100 per tent
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Commercial Construction Permit (cont'd)
Sub-ltem/ Description

Commercial Plan Revision Revision to an approved plan S 50.00
Partial Permit Footing and Foundation 25% of [Permit Feel
Shell 50% of [Permit Feel
Interior Build Out 25% of [Permit Fee]
Processing Fee $200 per partial
Change of Occupancy Change of Occupancy Only (For Single Trade/Stand
Alone Applications) S 50.00
Commercial Driveway Inspection S50 per driveway
ABC Code Compliance Inspection S 50.00
Commercial Provisional Power Application S 200.00
Commercial Temporary Certificate
of Occupancy Application S 125.00
Commercial Construction Minimum
Fee For Unlisted Items S 30.00

Commercial Over-The-Counter Permit

Sub-ltem/ Description
Electrical Replacement (For replacement of same size
receptacles, outlets & fixtures) S 75.00

Minor Work - Relocation and/or up to 5 new
devices (For addition of new receptacles, outlets &

fixtures) S 75.00

Minor Low Voltage Work - Relocation and/or up to

5 new devices (For low voltage drops & devices) S 75.00

Temporary Service - 60 amp or less S 75.00

Temporary Service - Greater than 60 amp S 100.00

Service Change - 200 amp or less S 75.00

Service Change - Greater than 200 amp S 100.00
Mechanical HVAC Unit Replacement (For replacement of same

size unit) $75 per unit
Plumbing Water Line Replacement S 75.00

Sewer Line Replacement S 75.00

Fixture Replacement S 75.00
Fire Protection Sprinkler System Heads (Relocation of existing

heads only) S 50.00

Sprinkler System Heads (Relocation and/or up to 10

new heads) S 75.00

Fire Alarm: Detection System Devices (Relocation of

existing devices only) S 50.00

Fire Alarm: Detection System (Devices - relocation

and/or up to 5 new devices) S 75.00

Fire Alarm: Detection System (Devices - electrical) S 50.00
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Structure Removal Permit
Sub-ltem/ Description

Structure Removal Permit Application S 50.00
Residential Structure Demolition S 25.00
Moved Structure S 25.00
Commercial Structure Demolition S 100.00
Moved Structure S 100.00

Sign Permit
Item Sub-ltem/ Description Fee
Sin Permit Application S 25.00
Sign Plan Revision Revision to an approved plan S 25.00
Zoning Compliance $25 per sign
Structural Compliance S 50.00
Electrical Compliance S 50.00

Zoning Compliance Permit

Item Sub-ltem/ Description Fee
Zoning Compliance Permit Application S 25.00
Standard Permit S 25.00
Temporary Use Permit S 25.00
Residential Fence Permit S -
Non-Residential Fence Permit S 25.00
ABC Code Compliance Inspection S 50.00
Permit Assessment
Item Sub-ltem/ Description Fee
Residential Permit Assessments Not Ready for Inspection $ 25.00
Inspection Deficiency S 25.00
Extra Inspection Trip S 25.00
Commercial Permit Assessments Not Ready for Inspection S 50.00
Inspection Deficiency S 50.00
Extra Inspection Trip S 50.00
Failure to Obtain Final Inspection S 200.00
Work without a Permit [Permit Fee] x 2
After Hours Inspection (Note: Fee applied per hour & per trade; min. of 2
hours assessed) S60 per hour

Energy Efficiency Permit Rebates

Sub-ltem/ Description Rebate
Residential New Construction USGBC Leadership in Energy and Environmental 50% of [Permit
Design (LEED) Certification Fee]; Max. $500

50% of [Permit

NC Healthy Built Home Certification
Feel; Max. $500
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Energy Efficiency Permit Rebates (cont'd)

Sub-ltem/ Description Rebate
Residential New Construction 50% of [Permit
USEPA Energy Star Certification Feel; Max. S500
NAHB Model Green Building Home Guideline 50% of [Permit
Certification Fee]; Max. $500
ICC/NAHB National Green Building Standard 50% of [Permit
Certification Fee]; Max. $500
Residential Construction Geothermal Heat Pump S 40.00
Photovoltaic Energy System S 40.00
Solar Hot Water Heating S 40.00
Gray/Rain Water Collection S 40.00
Tankless Hot Water Heating S 40.00
Commercial Construction Geothermal Heat Pump S 80.00
Photovoltaic Energy System S 80.00
Solar Hot Water Heating S 80.00
Gray/Rain Water Collection S 80.00
Tankless Hot Water Heating S 80.00

Module 5

Code Violations

Module V pertains to the costs associated with the abatement of public nuisance violations. Fees are
intended to offset a portion of the City's cost for administering and processing the abatement of a violation.

Administrative Abatement Cost

Sub-ltem/ Description

10% of
Administrative Abatement Cost Public Nuisance Code - Abatements abatement cost
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Fees - Roadways and Utilities

Construction Inspection Rates

Water Lines Per Linear Foot S 0.75
Sewer Lines Per Linear Foot S 0.75
Roadways Per Linear Foot S 0.50
Storm Drainage Per Linear Foot S 0.50
Minimum Fee - Flat Fee S 100.00

Fees - Grading Permits & Erosion Control Inspection

First acre of disturbed land S 345.00
Each additional acre of disturbed land or part thereof (round up) S 115.00

Driveway Inspections

Driveway Permit fees by:

Residential - Per Permit S 30.00
Commercial - Per Permit S 50.00
Industrial - Per Permit S 50.00

Erosion Control Surety

The Surety is Based on Per Disturbed Acre S 2,000.00
A surety is required on most land disturbing projects greater than an acre in size. The surety is refundable
once the site is stabilized with a sufficient amount of continuous growth of ground cover to prevent erosion.
The surety must be either a bond issued in the state of North Carolina or a check which will be held within the
city's account.
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Customer Service - Deposits

All new and existing accounts are subject to being charged an initial deposit when establishing a new
location for service. Customers who live outside the City limits will pay double the inside deposit for
water and sewer service.

Electric Service

Residential S 125.00
Non-Residential S 400.00
Restaurant/Lounge S 1,000.00

Water Service (deposit is per meter, based on the size of the line)

3/4" x5/8" S 50.00
1" S 100.00
11/2" S 200.00
2" S 400.00
3" S 1,000.00
4" S 2,500.00
6" S 4,500.00
8" S 6,600.00

Sewer Service
Flat Rate S 50.00

Customer Service - Utility Service

All utility accounts are subject to being charged any fee as warranted

Return Check Charge S 25.00
Service Fee (Monday - Friday) $25 or actual

Service Fee (After 7pm & Weekends/Holidays Observed by the City) S 60.00
Water (Initial Service Connection) S 25.00
Extra Field Trip Fee S 25.00
New Electric Meter Charge $75 or actual

Water Meter Test Charge (If You Request More Than One in 12 Months) S 50.00
Pulled Meter Charge (For Electric and/or Water) $50 or actual

Damaged Electric Security Seal Charge S 10.00
Meter Tampering/Investigation Charge S 100.00
Temporary Cut-On/Cut-Off at Permanent Dwellings (8 Days or Less) S 50.00

New Water Meter Charge

Actual Cost of Meter

Electric Services Disconnected at Pole

S 75.00

Extraordinary Measures to Disconnect and/or Reconnect Services
Late Payment Charge

Actual Cost to City
As Defined on Bill
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Household Garbage

Household garbage is picked up once a week.

Garbage Roll-Out Container (new residents) S 57.00
Unscheduled Garbage/Recycling Dumpster Collection S 30.00

Solid Waste Availability Fee

* There is an $14 fee that is billed on the utility bill monthly to maintain the level of solid waste collection
services that our customers have become accustomed to.

¢ The Solid Waste Availability Fee is applicable to all customers who receive the city solid waste collection
services - Single and Multi-Family.

Bulk Item Collection Fine S 150.00
Yard Waste

Yard Waste Roll-Out Container S 57.00

Compost and Engineered Soil (per ton) S 22.00

Wood and Leaf Mulch (per ton) S 17.00

Minimum purchase is $5.00; We cannot deliver

Dead Animal Pick-Up
Per trip up to
Veterinary Animal Collection S 50.00 10 animals
per collection

Red Box Rental
For major clean-up projects, you may rent a red box. This fee is non-refundable.
Red Box is 4x8x14 for a total of 448 cubic feet. S 100.00 (3 Day Rental)

To reserve a red box, call Customer Service at 883-3111
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Kersey Valley Landfill

Tipping Fees
The cost is $36/ton plus $2 State mandated landfill tax with a MINIMUM charge of $7.50 for Pickup
Trucks, SUV's or larger and a $2.00 MINIMUM for cars.

Closure/Post Closure Fees
There is a S5 Closure/Post Closure Fee that is billed on the monthly utility bill to fund closing and

maintaining closed Landfill cells.

Ingleside Compost Facility

The Ingleside Compost Facility is a convenience we offer to High Point residents for disposing of yard
debris.

Materials For Sale

Engineered Soil Per Ton S 22.00
Wood Mulch Per Ton S 17.00
Compost Per Ton S 22.00
Leaf Mulch Per Ton S 17.00
S 36 per ton
Yard Waste with a $ 7.50
minimum

Cemeteries

Excavation and Closing of Adult Grave S 500.00

Stormwater

The billing rate for 1 ERU (Equivalent Residential Unit) S 4.00

Residential and Multifamily Properties Will Be Billed Monthly for 1 ERU.

Commercial and Industrial Properties Are Charged Based on the Total Amount of Impervious Area

on a Property Divided by 2,588 ft> per ERU Multiplied by $4.00 per ERU per Month. The Minimum
Fee is $1 ERU per Month.
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Commodity Charges Inside Rate Outside Rate
All Units S 282 S 5.64

Commodity Charges Inside Rate  Outside Rate
All Units S 421 S 8.42

Commodity Charges Inside Rate Outside Rate
First 35 Units S 282 S 5.64
Next 765 Units S 255 § 5.10
Next 2200 Units S 227 S 4.54
Over 3000 Units S 1.96 S 3.92
Intergovernmental S 196 S 3.92

Fixed Charges Inside Rate Outside Rate
WT1 5/8" & 3/4" S 851 S 17.02
wTt2 1" S 21.26 S 42.52
WT3 11/2" S 42.48 $ 84.96
W14 2" S 67.95 S 135.92
WT5 3" S 135.96 S 271.92
WT6 4" S 21243 S 424.86
WT7 6" S 424.84 S 849.68
W18 8" S 679.09 $ 1,358.18
WT10 10" S 1,231.67
WT12 12" S 1,826.21

Commodity Charges Inside Rate Outside Rate
All Units S 490 S 9.80

Fixed Charges Inside Rate Outside Rate
WT1 5/8" & 3/4" 13.17 26.34

s s
wr2 1" $ 3299 S 65.98
WT3 11/2" $ 66.01 $  132.02
WT4 2" $ 10556 $ 21112
s s
s s
s s
s s

WT5 3" 211.15 422.30
WT6 4" 329.92 659.84
WT7 6" 659.82 1,319.64
WT8 8" 1,055.75 2,111.50
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Industrial Surcharge BOD SS
Inside Rate S 59.34 § 52.74
Outside Rate S 118.68 S 105.48
Inside Rate S 47.56
Outside Rate S 95.12
Septage Tickets
1 Ticket per 1000 Gallons of Tank Capacity or Fraction Thereof S 42.10
1 Ticket per 3000 Gallons of Tank Capacity or Fraction Thereof S 126.30
Water Service and Meter Price
3/4" x 5/8" Water Meter Connected to Yoke S 130.00
3/4" Water Tap (service line, meter setter and box) S 980.00
3/4" x 5/8" Meter Set in Parallel with an Existing Meter (meter, setter and box) $ 350.00
1" Meter Connected to Yoke S 170.00
1" Water Tap (service line, meter setter, and box) ** For Residential Home Only §  1,040.00
11/2" Meter and Box S 500.00
2" Meter and Box S 1,055.00
3" Meter with By-Pass S 2,450.00
4" Meter with By-Pass S 2,930.00
Hydrant Meter
Application Fee S 50.00
3" Hydrant Meter Deposit - Refundable S 800.00
Additional Trip to Set Meter S 25.00
Sewer service line with clean-out
4" Sewer Tap S 1,010.00

Sewer clean-out/preparation (locating and excavation must be paid by plumber
4" Sewer Clean-Out Actual Cost
6" Sewer Clean-Out Actual Cost
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