
 

 

 

CITY OF HIGH POINT 
AGENDA ITEM 

 
 
Title:   Contract Award Electronic Payment Solution 
 
From:    Bob Martin, Customer Service Director Meeting Date: October 2, 2017 
    
Public Hearing: No Advertising Date:     August 17. 2017 

  Advertised By:  Purchasing Department 
 

    
Attachments: 
 

None 

 
 
PURPOSE:   
To award a contract to Paymentus for the City’s electronic payment solution which includes IVR,  Web, and CSR 
phone payments. 
 
BACKGROUND:   
Proposals submitted in response to the City’s RFQ were evaluated and two (2) vendors were selected for 
demonstrations. After demonstrations and reference checks, Paymentus was selected as the City’s partner. We 
expect improved continuity of service and expanded payment options such as text-to-pay, auto-pay, and mobile 
app. 
 
BUDGET IMPACT:   
Funds are available in the FY 2017-2018 budget 
 
RECOMMENDATION / ACTION REQUESTED:   
The Customer Service Department recommends awarding the contract for electronic payment solutions to 
Paymentus in the amount of $335,000. The contract will be awarded for a two (2) year period with an option to 
renew for three (3) additional one year periods. 
 




