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PURPOSE:  
1. City of High Point                Text Amendment 17-06 

A request by the Planning & Development Department to amend the Development Ordinance to establish 
the Mixed-Use Downtown (MX-D) District, to make corresponding changes to the standards of the Mixed-
Use (MX), Main Street (MS) and Central Business (CB) Districts, and to designate the Central Business 
(CB) District as the zoning district for new Market Showrooms.    
 

2. City of High Point                Plan Amendment 17-05 
A request by the Planning & Development Department to change the Land Use Map classification for 
approximately 61 acres from the Office, Institutional, Local/Convenience Commercial, Moderate Density 
Residential and Light Industrial classifications to the Community Regional Commercial classification for a 
portion of the downtown area. 
 

3. City of High Point                                                        Zoning Map Amendment 17-22 
A request by the City Council to establish the Mixed-Use Downtown (MX-D) District and to expand the 
Central Business (CB) District in accordance with the Downtown Mixed-Use Area Plan. 

 
BACKGROUND:   
The staff report and the Planning & Zoning Commission’s recommendation are enclosed. 
 
BUDGET IMPACT:  
There is no budget impact. 
 
RECOMMENDATION / ACTION REQUESTED: 
A. Staff recommended approval of these requests, as outlined in the attached staff report. 

 
B. On October 24, 2017, a public hearing was held before the Planning and Zoning Commission regarding 

Plan Amendment 17-05 and Zoning Map Amendment 17-22.  The Planning & Zoning Commission 
recommended approval of both requests, as outlined in the staff report and recommended by staff, by a vote 
of 8-1. 



PLANNING AND ZONING COMMISSION RECOMMENDATION 
 

City of High Point                  Text Amendment 17-06, 
            Plan Amendment 17-05, 

and Zoning Map Amendment 17-22 
At its October 24, 2017 public hearing, the Planning and Zoning Commission reviewed these requests 
by the City Council to establish the Mixed-Use Downtown (MX-D) District and to expand the Central 
Business (CB) District in accordance with the Downtown Mixed-Use Area Plan.  All members of the 
Commission were present.  As they are related, Ms. Heidi Galanti, Planning Services Administrator, 
provided a combined presentation of Text Amendment 17-06, Plan Amendment 17-05 and Zoning 
Map Amendment 17-22.  She recommended approval of these requests as outlined in the staff report. 
 
Speaking in favor of the requests:  
Speaking in favor of the requests was Judy Stalder, Regulatory Affairs Director for Triad Real Estate 
and Building Industry Coalition (TREBIC) and Mr. Joel Fingerhut, 308 Oakwood Street.  Ms. Stalder 
stated the proposed changes have been reviewed with TREBIC’s members and they do not have any 
opposition to the proposed text amendment. 
 
In regard to Plan Amendment 17-06, Mr. Fingerhut asked for clarification on the area as they related 
to his property near the corner of N. Lindsay Street and Ferndale Boulevard.  Ms. Galanti explained 
that the city did not change the referenced area from the office and the local/convenience commercial 
to send the message that the city wants the intensity of uses to step down as development progresses 
westward toward the neighborhood. She noted that it is also reflected in the Downtown Mixed-Use 
Area Plan. 
 
In regard to Text Amendment 17-06, Mr. Peter Freeman of Freeman-Kennett Architects, asked the 
Commission to consider including a 60-day grace period delaying the exclusion of new market 
showrooms outside the Central Business District. Mr. Freeman has a client who purchased property, 
within the proposed MX-D District, with the intent of establishing a new market showroom. 
 
Speaking in opposition of the request:  
No one spoke in opposition to this request. 
 
Planning & Zoning Commission Action    
1. Text Amendment 17-06 

a) Consistency Statement 
The Planning & Zoning Commission stated that the Text Amendment is consistent with 
adopted policy guidelines because the Community Growth Vision statement supports making 
downtown a vibrant, diverse mix of uses, the Land Use Plan supports revitalization of the 
city’s oldest neighborhoods and the Core City Plan calls for a Downtown Mixed-Use District. 
They also stated that the request is reasonable and in the public interest because the 
amendment protects existing and future investments, supports and shapes the desired 
development style, and they are user friendly and manageable. The Planning & Zoning 
Commission adopted this statement by a vote of 8-1, with Mr. Armstrong dissenting. 
 

b) Text Amendment  
The Planning & Zoning Commission recommended approval of Text Amendment 17-06, as 
recommended by staff, with the recommendation that there be a grace period of up to 60 days 
for market showrooms in the new district, by a vote of 8-1, with Mr. Armstrong dissenting. 



 

 

 
2. Plan Amendment 17-05 

The Planning & Zoning Commission recommended approval of Plan Amendment 17-05 as 
recommended by staff, by a vote of 8-1, with Mr. Armstrong dissenting. 

 
3. Zoning Map Amendment 17-22 

a) Consistency Statement 
The Commission stated that the request is consistent with adopted policy guidelines because 
the Community Growth Vision Statement supports making downtown a vibrant, diverse mix 
of uses; the Land Use Plan supports revitalization of the City’s older neighborhoods; the Core 
City Plan calls for the Downtown Mixed-Use District and for the Showroom District as 
proposed; and the Downtown Mixed-Use Area Plan calls specifically for the proposed zoning 
changes. They also stated that the request is reasonable and in the public interest because it 
supports the creation of a downtown area that all citizens can enjoy, they support the 
revitalization of areas that are primarily underutilized, and they support the continued growth 
and viability of Market Showrooms.  The Planning & Zoning Commission adopted this 
statement by a vote of 8-1, with Mr. Armstrong dissenting. 
 

b) Zoning Map Amendment 
The Planning & Zoning Commission recommended approval of Zoning Map Amendment 17-
22, as recommended by staff, by a vote of 8-1, with Mr. Armstrong dissenting. 

 
 
Mr. Armstrong stated that his votes in opposition were due to concerns that sufficient year-round 
parking is not being provided.  He stated there should be plans to add a parking deck to accompany 
the proposed higher intensity development envisioned by the text amendment and zoning map 
amendment in the downtown area. 
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CITY OF HIGH POINT
PLANNING AND DEVELOPMENT DEPARTMENT

STAFF REPORT
TEXT AMENDMENT CASE TA-17-06

October 24, 2017

Request

Applicant:
City of High Point

Affected Ordinance Sections:
Section 3.4.8 Central Business (CB) District
Section 3.5.6 Main Street (MS) District
Section 3.5.7 Mixed-Use (MX) District
Table 4.1.9 Principal Use table
Section 4.3.5 Industrial Uses Market Showroom 
Use Standards
Section 5.4.3 Off-Street Parking and Loading 
Exemptions
Section 5.5.3 Landscaping Exemptions
Section 5.6.3 Screening Exemptions
Section 5.7.8 Signs Not Requiring a Sign 

Permit
Section 8.2.3 Standards Applied to Specific 

Nonconforming Uses

Proposal:
Amend the Development Ordinance to
establish the Mixed-Use Downtown (MX-D) 
District, to make corresponding changes to the 
standards of the Mixed-Use (MX), Main 
Street (MS) and Central Business (CB) 
Districts, and to designate the Central 
Business (CB) District as the zoning district 
for new Market Showrooms.   

On September 18, 2017, City Council adopted the Downtown Mixed-Use Area Plan that 
recommended the establishment of the Mixed-Use Downtown (MX-D) District to support the 
growth and redevelopment of the area in and around the proposed multi-use stadium.  The plan 
also recommended the designation of the Central Business (CB) District as the zoning district for 
new Market Showrooms.   Additionally, staff is also recommending changes to the Main Street 
(MS) District and some minor adjustments to the Central Business (CB) District, so that all three 
districts have consistent language for the site and building design standards.

The detailed text amendment is attached to this report. The following is a summary of the 
proposed text amendment:

Section 1: 3.5.7.B.3. District Organization – Added statement that if there is a conflict 
between the general standards for all MX districts and the specific standards for the 
individual MX districts, the specific standards for the individual MX district shall control.
Section 2 : Section 3.5.7.C. General Standards for All MX Districts – Amended the general 
standards for clarity and for consistency with the recently adopted standards for the Central 
Business (CB) District. 
Section 3: Section 3.5.7.D. Specific Standards for the MX-W District – Add a clarity 
statement about general standards applying as well as specific standards and amended the 

Background

Details of Proposal
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dimensional table for consistency with the other design districts.
Section 4: Section 3.5.7.E. Specific Standards for the MX-D District - Created dimensional 
standards and other standards that are unique to the Mixed-Use Downtown (MX-D) 
District.
Section 5: Table 4.1.9 Principal Use Table – Added permitted uses to the MX district and 
deleted Market Showrooms from General Business (GB) and Light Industrial (LI).
Section 6: Section 4.3.5.E.1 Market Showroom – Amended the use standards to eliminate 
standards in GB and LI districts since they are no longer permitted outside the CB district.
Sections 7-9: Sections 5.4.3, 5.5.3, 5.6.3 Exemptions for Development Standards – Added
the MX district to the districts that are exempt from off-street parking space requirements, 
landscaping, and screening of loading docks.
Section 10: Table 5.7.8.B. Requirements for a Sign Not Requiring a Sign Permit - Allowed
A-frame signs in the MX District.
Section 11: Section 8.2.3.A. Standards Applied to Market Showrooms – Reduced the time 
that a nonconforming showroom can cease operation from 2 years to 1 year.
Section 12: Section 3.4.8.B Dimensional Standards – Amended the Central business (CB) 
District dimensional table for consistency with the other districts.
Section 13: Section 3.4.8.G.2(a) Main Street Building Orientation– Amended the CB 
District building orientation standard for clarity and to be consistent with the other districts.
Section 14: Section 3.4.8.G.2(g) Accessory Buildings – Amended the materials 
requirement for accessory buildings from a shall to a should for consistency with the other 
districts.
Section 15: Section 3.4.8.G.3(c) Façade Transparency – Amended the façade transparency 
requirements for clarity and consistency with the other districts.
Section 16: Section 3.5.6.B. Dimensional Standards – Amended the dimensional standards 
for the Main Street (MS) District for consistency with the other districts.
Section 17: Section 3.5.6.G.2. Building Compliance Due to Expansion - Amended the 
Main Street (MS) District building compliance section to add an alterations standard to be 
consistent with the other districts.
Section 18: Section 3.5.6.G.3(a) Building Orientation and (b) Exemption from Maximum 
Setback – Amended the building orientation and exemption from maximum setback 
standards in the MS District for clarity and consistency with the other districts.
Section 19: Section 3.5.6.G.3(e) Fences – Amended the fence standards in the MS District 
for consistency with the other districts.
Section 20: Section 3.5.6.G.3(h) Off-Street Loading – Amended the off-street loading 
standards in the MS District for consistency with the other districts. 
Section 21: Section 3.5.6.G.3(l) Accessory Buildings – Amended the accessory buildings 
standards in the MS District for clarity and consistency with the other districts.
Section 22: Section 3.5.6.G.4 Building Standards – Amended the building standards in the 
MS District for clarity and consistency with the other districts.
Section 23: Section 3.5.6.G.6. Multi-family Residential Uses– Deleted this section from the 
MS District.
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The area in and around the proposed multi-use stadium currently has four different zoning 
districts with different dimensional standards and permitted uses.  In order to create a cohesive 
downtown area that encourages the desired development style and mix of uses called for in the 
Downtown Mixed-Use Area Plan, the establishment of a Mixed-Use (MX) District is needed for 
this area. As stated in Section 3.5.7 of the Development Ordinance, “The Mixed-Use (MX) 
district is intended to establish compact, pedestrian-oriented, mixed-use development and 
redevelopment at key locations in the Core City in accordance with the City's adopted plans. It 
seeks to revitalize existing neighborhoods by enabling the development of higher intensity 
neighborhood centers with new housing, shopping, working, and recreational options in close 
proximity to one another. The proximity of these uses allows nearby residents to meet some of 
their daily needs without use of an automobile. The district standards address a variety of design 
elements including building location, off-street parking, access, land use, and visual quality.”

The Development Ordinance allows for the creation of the MX district based on its associated 
mixed-use area plan, i.e. The Downtown Mixed-Use Area Plan.  Each MX district (e.g., Mixed-
Use Washington Street (MX-W)) includes boundaries, dimensional standards, and any other 
standards unique to the district along with the general standards that are applicable to all MX 
Districts. The text amendment that accompanies this staff report establishes the Mixed-Use 
Downtown (MX-D) District along with specific standards for the area and Zoning Amendment
17-22 recommends the placement of the district.

Due to the urban nature of MX districts, it is recommended to exempt all MX districts from the 
minimum off-street parking space requirements; landscaping requirements, except for parking 
areas; and screening requirements for loading docks. The exemption from parking space 
requirements will allow the developer to determine the number and location of the parking that 
they need to support the use that is being built.  However, if a parking area is provided then the 
minimum landscaping requirements for the parking area will need to be provided.

Currently, new Market Showrooms are allowed in the Central Business (CB) District and within 
the General Business (GB) and Light industrial (LI) districts when they are within 1,000 feet of 
the CB District.  With the expansion of the CB District (Zoning Amendment 17-22) and the desire 
to create a market for uses other than Market Showrooms outside of the CB District, new Market 
Showrooms have been removed from the GB and LI districts. They will be allowed only within 
the CB District.

Additionally, the nonconforming standards that apply to cessation of Market Showrooms 
currently allow them to be reestablished after ceasing operation for up to two years.  If the MX-D
District is to become a vibrant downtown, then two years may be too long if the City wants to 
encourage redevelopment for other uses.  Therefore, it is recommended that the time-period for 
ceasing operation be reduced from two years to one year. 

Lastly, minor changes are recommended to the Main Street (MS) District and the CB District for 
consistency within zoning districts that have similar standards.

Analysis
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Consistency with Adopted Policy Guidance:
Whether and the extent to which the proposed text amendment is appropriate and is consistent 
with the City’s adopted policy guidance.
The Community Growth Vision Statement supports making downtown a vibrant, diverse 
mix of uses; the Land Use Plan supports revitalization of the City’s older neighborhoods; 
the Core City Plan calls for the Downtown Mixed-Use District; and the Downtown Mixed-
Use Area Plan calls for the creation of the Mixed-Use Downtown (MX-D) District.

Reasonableness/Public Interest:
An approval of the proposed text amendment is considered reasonable and in the public 
interest.
The amendments protect existing and future investments, support and shape the desired 
development style, and are user-friendly and manageable.

Staff recommends approval

Staff recommends approval of the proposed text amendments to the Development Ordinance.

Planning and Zoning Commission:

Upon making its recommendation, the Planning and Zoning Commission must place in
the official record a statement of consistency with the City’s Land Use Plan, and any other
officially adopted plan that may be applicable. This may be done by adopting the staff’s
findings as written in this report, by adopting the staff’s findings with additions or changes
as agreed upon by the Commission, or, if the Commission is in disagreement with staff’s
findings, by adoption of its own statement.

City Council:

Upon rendering its decision in this case, the High Point City Council also must place in
the official record a statement of consistency with the City’s Land Use Plan. This may be
done by adopting the staff’s findings as written in this report, by adopting the staff’s
findings with additions or changes as agreed upon by the Council, or, if the Council is in
disagreement with staff’s findings, by adoption of its own statement.

This report was prepared by Planning and Development Department staff member Heidi
H. Galanti, AICP, Planning Services Administrator, and reviewed by Robert Robbins AICP,
Development Services Administrator and G. Lee Burnette AICP, Director.

 

Recommendation

Required Action

Report Preparation
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AN ORDINANCE AMENDING THE CITY OF HIGH POINT DEVELOPMENT ORDINANCE. 
 
WHEREAS, the City Council of the City of High Point adopted the “City of High Point Development 
Ordinance” on May 16, 2016, with an effective date of January 1, 2017, and subsequently 
amended; and 
 
WHEREAS, public hearings were held before the Planning and Zoning Commission on October 
24, 2017 and before the City Council on November 20, 2017 regarding Text Amendment 17-06; 
and 
 
WHEREAS, notice of the public hearings was published in the High Point Enterprise on October 
15, 2017 for the Planning and Zoning Commission public hearing and on November 8, 2017 and 
November 15, 2017 for the City Council public hearing pursuant to Chapter 160A-364 of the 
General Statutes of North Carolina. 
 
NOW THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF HIGH POINT, NORTH 
CAROLINA: 
 
SECTION 1. 
Amend Section 3.5.7.B.3 District Organization as follows: 
(c) Based on its associated mixed-use area plan, each MX district should, at a minimum, include 

boundaries, dimensional standards, and any other standards unique to the district. The 
general standards in Section 3.5.7 C, General Standards for All MX Districts shall also apply.  
If there is a conflict between the general standards for all MX districts and the specific 
standards for the individual MX districts, the specific standards for the individual MX 
district shall control.  

 
SECTION 2. 
Amend Section 3.5.7.C. General Standards for All MX Districts as follows: 
C. General Standards for All MX Districts 

Except where otherwise indicated below, the standards in this section shall apply to all 
development in all MX districts.   
1. Building Compliance due to an Expansion or Exterior Alteration 

(a) In cases where an existing building is expanded or enlarged by 25 percent or less of 
its gross floor area as it existed on the effective date of the ordinance establishing 
the MX district, the expansion of the building shall either maintain the current 
appearance of the existing building or comply with the standards in Section 3.5.7 
C.3, Building Standards. 

(b) In cases where an existing building is expanded or enlarged by more than 25 percent 
of its gross floor area as it existed on the effective date of the ordinance establishing 
the MX district, the portion of the front and side building facades associated with 
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the expansion or enlargement shall comply with the standards in Section 3.5.7 C.3, 
Building Standards. 

(c) In cases where a building existing on the effective date of the ordinance establishing 
the MX district, does not comply with the minimum and maximum street setbacks, 
the building may be enlarged or expanded without complying with any applicable 
minimum and maximum street setback requirements. 

(d)  In cases where the exterior of an existing building is altered, the alterations shall 
conform to the standards of this section, to the maximum extent practicable.  
Alterations shall not include the removing, filling-in, or placing a false facade over 
an existing window, or any other physical changes to obstruct the window. 

2. Site Standards 
(a) Building Orientation 

(1) Single-building developments shall be oriented so that the primary front facade 
faces the street from which the building derives its street address. 

(2) Front building facades located between the minimum and maximum street 
setbacks shall be oriented to be parallel with the abutting street right-of-way. 
For all new buildings subject to a maximum street setback, at least 60% of the 
front building facade shall be located parallel to and within the required 
setbacks.  

(3) Group developments shall configure building walls to frame and enclose the 
corners of street intersections or entry points into the development, a central 
pedestrian access corridor within the development site, or other site amenities 
on at least 3 sides. 

(b) Exemption from Maximum Setback   
Uses that provide a civic space are exempt from the maximum setback 
requirement, provided the civic space meets the following requirements:  
(1) The civic space shall be between the front of the principal building and the 

street;  
(2) The area shall not be used for parking or loading, exclusive of valet parking and 

passenger loading; 
(3) The area shall have landscaping that covers a minimum of 10 percent of the 

area;  
(4) It may include pedestrian amenities which include but are not limited to: 

seating, outdoor play areas, bicycle racks, kiosks, water features, public art, 
freestanding structures such as a clock tower, or similar amenities;  

(5) A decorative fence, a hedgerow, or a combination thereof may be provided to 
provide a boundary between the civic space and the street right-of-way. If 
provided, the boundary treatment shall meet the following requirements:  
(i) Walls and fences are limited to a maximum of 4 feet in height. Decorative 

fences include, but are not limited to: wrought iron, architectural metal, or 
other transparent decorative fence. Chain-link fencing is prohibited.  
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(ii) Hedges used to establish this boundary shall be a minimum height of 18 
inches at planting and shall be maintained at a height between 3 and 4 feet 
at maturity. 

(b)(c) Drive-Throughs 
Drive-through lanes and windows are prohibited. 

(c)(d)  Fences 
Fences shall comply with the standards in Section 5.11, Fences, as well as the 
following: 

(1) Chain link, chain-link panel, slat weave, barbed wire fencing, and plain concrete 
block shall only be permitted behind the rear building line of the principal 
building and shall not be located within 40 feet of the right-of-way of a public 
street (excluding alleys). 

(2) Chain link, chain-link panel, slat weave and barbed wire fencing, and plain 
concrete block walls shall only be permitted along the rear lot line of lots without 
a principal building. 

(3) Fences located between the minimum and maximum street setback shall be 
limited to 4 feet in height or less and may not be fully opaque. 

(4) Fences shall be provided along all lot lines that abut a residential zoning district 
and shall be opaque to a height 6 feet above grade level. 

(d)(e) Ground-based Mechanical Equipment Screening  
Ground-based mechanical equipment should be located to the rear of the principal 
building(s), and shall be screened in accordance with Section 5.6, Screening. 

(e)(f) Off-Street Loading 
If provided, loading areas shall not be located to the rear on the front facade of the 
principal building and shall be screened in accordance with Section 5.6, Screening. 

(f)(g)  Outdoor Storage 
Outdoor storage of materials, supplies, products, or equipment is prohibited. 
Nothing shall prohibit the outdoor display of merchandise for sale in accordance 
with Section 4.4.5.K, Outdoor Display. 

(g)(h) Off-Street Parking 
Off-Street Parking  Off-Street parking is not required, but when provided, 
development in the MX district shall comply with the following standards (see 
Figure 3.5.7.C.2, Parking Lot Configuration) in addition to the applicable standards 
in Section 5.4, Off-Street Parking and Loading: 
In addition to the applicable standards in Section 5.4, Off-Street Parking and 
Loading, development in the MX district shall comply with the following standards 
(see Figure 3.5.7.C.2, Parking Lot Configuration): 
(1) Off-street parking areas shall not be located between the front building line and 

the street it faces. 
(2) Off-street parking areas on corner lots shall not contiguously front more than 1 

street. 
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(3) When located to along the side of a building, off-street parking spaces vehicular 
use areas shall not occupy more than 64 linear feet in width as measured along 

 
(4) Residential uses located within a mixed-use building are exempted from the 

off-street parking requirements in Table 5.4.4.B, Minimum Off-Street Parking 
Standards. 

FIGURE 3.5.7.C.2, PARKING LOT CONFIGURATION

(h)(i) Sidewalks
In cases where development proposes new streets or applies to all lots along an
existing block face, Ssidewalks shall comply with the standards in Section 5.9,
Sidewalks, as well as the following: 
(1) Sidewalks shall be located on both sides of all streets except alleys. 
(2) Sidewalks shall be located at the back of the curb and shall maintain a

minimum width of at least 8 12 feet or up to the existing building line when less 
than 12 feet. A width of 12 feet is strongly encouraged. 

(3) Sidewalks may include street tree plantings, street furnishings and sidewalk 
cafes in accordance with applicable City Codes. 
Sidewalks shall be configured into 2 zones of at least 4 feet each. The zone closest 
to the street is intended to accommodate street tree plantings and street 
furnishings, while the zone closest to building facades is intended for the clear 
unobstructed movement of pedestrians. Sidewalk dining is encouraged 
provided it does not encroach into the zone intended for movement of 
pedestrians. 
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(4) Sidewalks shall be configured to provide a smooth transition in width between 
new sidewalks and connections to established sidewalks of a lesser width. 

(i)(j) Accessory Buildings
(1) Accessory buildings shall be located behind the rear building line of the principal 

building they serve. , or located internally in a group development. In no 
instance shall an accessory building be located between a primary building 
facade and the street it faces. 

(2) Accessory buildings and structures should be similar in materials and 
architectural style to a principal building. 

(2) For group developments, accessory buildings can be located internally to the 
development.  In no instance, shall an accessory building be located between a 
front building line that is established by a principal building and the street the 
principal building faces.   

(3) Multi-family residential and nonresidential accessory buildings and structures 
should be similar in materials and architectural style to a principal building. 

(j)(k) Group Developments 
 Additional principal buildings may be built on a site beyond the maximum street 

setback if there is at least 1 principal building located on the site with a front 
facade that complies with the street setback requirements and covers a 
minimum of 50 percent of the lot width. 

3. Building Standards 
The following standards are applied to all multi-family residential and nonresidential 
buildings; except for locally or nationally designated individual historic structures, and 
contributing structures within a locally or nationally designated historic district, 
provided such structures comply with the Secretary of Interior’s Standards for 
Rehabilitation or are issued a Certificate of Appropriateness, as applicable: 
(a) Facade Articulation 

(1) Front and side building facades shall include at least 2 or more of the following 
features at least every 15 feet measured horizontally and vertically per floor: 
(i) Recessed entryways or display windows; 
(ii) Offset surfaces, niches, insets, projections, or bas relief with a minimum 

depth of four inches; 
(ii) Display windows; 
(iii) Window indentations that incorporate a differing building material, 

texture, or color, along with an awning or overhang; Window indentations 
(such as but not limited to double-hung, stationary, or casement windows) 
that are regularly spaced and that incorporate a differing building material, 
texture, color, awnings, window hoods, or canopies. This shall not include a 
glass curtain wall or flush mounted glass. 

(iv) Offset surfaces, niches, insets, projections, or bas-relief with a minimum 
depth of 4 inches; 

(iv)(v) Differentiated piers, columns, or pilasters; 
(v)(vi) Pedestrian entrances; 
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(vi)(vii) Textured materials (such as but not limited to brick or stone); 
(vii)(viii) Roofline changes, coupled with correspondingly aligned wall offset or 

facade material changes, changes in the roof planes, or changes in the height 
of a parapet wall; or 

(viii)(ix) Changes in wall plane (such as projections or recesses). 
(2) Building facades facing a street should achieve vertical orientation by using 

regularly spaced vertically oriented windows and doors, in conjunction with 
features such as: roof line roofline/parapet variations, window hoods, material 
changes, columns, pilasters, posts, awnings, canopies, stoops, or facade offsets, 
to create vertically oriented bays, or divisions of space that are approximately 30 
feet wide or less. The rhythm within a building facade should be maintained by 
making each vertically oriented bay the same width. 

(3) Buildings of 2 or more stories are encouraged to have front facades with a clear 
and distinct base (ground floor), middle, and top (often defined by a decorative 
cornice). Features such as an increased ground floor height (including a transom 
window), the use of a frieze, string course or storefront cornice, a bulkhead or 
kick plate, and differentiated building materials or coloration are similarly 
encouraged. 

(4) Buildings with flat roofs or a roof with a pitch of 3/12 or less shall include a 
parapet wall on the front and side of sufficient height to screen all roof-
mounted equipment and should be topped with a 3-dimensional cornice that 
provides architectural detail. 

(b) Facade Materials 
(1) Where 2 or more materials are proposed to be combined on a facade, the 

heavier and more massive elements should be located below the lighter 
elements (e.g., brick shall be located below stucco). It is acceptable to provide 
the heavier material as a detail on the corner of a building or along cornices or 
windows. Heavier materials may also be placed as a detail on the corner of a 
building or along cornices or windows.  

(2) Primary facade materials shall should not change at outside corners, and shall 
should continue around the corner to a logical point of conclusion such as a 
change in facade plane. 

(3) Smooth face concrete block shall not be used on a building facade visible from a 
street. 

(4) Field colors for the main body of a building shall be non-reflective. Metallic or 
fluorescent paint colors are prohibited. 

(3) Exterior building materials shall be continued to the finished grade on any 
elevation.  

 (4) Building facades utilizing smooth-faced concrete block, or unfinished or 
untreated tilt-up concrete panels, shall be limited to building facades not visible 
from public streets as seen from the public right-of-way at a height of 6 feet.  
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(c) Facade Transparency 
(1) The Ffront building facades facing a street shall maintain non-reflective, 

transparent windows on at least 50 35 percent of the facade area between 2 and 
8 feet above average grade. 

(2) Upper stories on front and side facades facing a street shall maintain non-
reflective, transparent windows on at least 20 percent of the upper story 
facade area. 

(2) Ground level side facades facing a street shall maintain non-reflective, 
transparent windows on at least 20 percent of the facade area between 2 and 
8 feet of the floor. 

(2)(3) Upper stories on front and side facades facing a street shall maintain non-
reflective, transparent windows on at least 20 percent of the upper story facade 
area per floor as measured between 2 and 8 feet. 

(3)(4) Residential buildings, locally or nationally designated historic buildings, civic 
uses, contributing structures within a historic district, civic uses, and 
institutional uses Civic, religious institution, and utilities use categories are 
exempt from these transparency requirements. 

(4)(5) If the transparency requirements cannot be met due to internal configuration 
of the building, the location of gasoline pumps to the rear of the building, or 
other conflicting standards of this district, an alternative design that meets the 
intent can submitted for review by the Planning and Development Director. 
shall be approved by the Planning and Development Director that meets the 
purpose and intent of these facade transparency standards through the use of, 
for example, enclosed window wells supplemented with awnings, false 
storefront windows, and similar building wall fenestration techniques. Figure 
3.5.7.C.3, Facade Transparency Alternatives, below shows some alternative 
designs that meet the intent of this standard.  

FIGURE 3.5.7.C.3, FACADE TRANSPARENCY ALTERNATIVES
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(d) Primary Entrance     
(1) Except for corner buildings, the primary entrance of a building shall face the street 

from which the building derives its street address.  
(2) Primary entrances on corner buildings may be located on to face the corner.  
(3) The primary entrance shall be distinguishable from the balance of the front facade 

through the use of one or more of any of the following or other similar features:  
(i) Projecting or recessed entry;  
(ii) Transom or sidelight windows;  
(iii) Pediments, columns, or other vertical features; or  
(iv) Marquees, arcades, or overhangs.  

(e) Roof-Mounted Equipment 
(1) Flat roofs shall incorporate parapet walls with 3 dimensional cornice treatments  

designed to screen the roof and roof-mounted equipment from view from the 
primary street fronting the building, to the maximum extent practicable. All the 
parapet walls visible from a street shall be finished and be the same or similar 
in color and material to the building  and any abutting side streets as seen from 
the public right-of-way at a height of 6 feet.  The parapet wall should be finished 
in the same or similar material and color as the building.  

(2) For sloped roofs, roof-mounted equipment and other roof penetrations should be 
located and screened to have a minimal visual impact as seen from the street or 
existing residential uses public right-of-way at a height of 6 feet.  

(3) In cases where complete screening is not practicable, all roof-mounted equipment 
and other roof penetrations shall be camouflaged through the use of paint or 
architectural techniques to minimize its appearance.  

(4) Green roofs, which use vegetation to improve stormwater quality and reduce 
runoff, are permitted as an alternative to the roof forms described in this 
subsection exempt from the screening requirements described in this 
subsection.  

(f) Service or Vehicular Bays 
(1) Service or vehicular bays and their doors shall not be located so as to face the 

primary fronting street if the door is located within 50 feet of the primary fronting 
street right-of-way. 

(2) Public safety facilities are exempt from this requirement. 
(2) Other than the primary fronting street, all service or vehicular bay doors that 

face a street and are within 50 feet of the street right-of-way shall use the same 
or a similar color as the building so as to blend it in with the building they serve, 
to the maximum extent practicable. 

4. Multi-family Residential Uses 
In addition to the standards in Section 4.3.2 B.5, Multi-Family Dwelling, multi-family 
development shall comply with the following standards: 
(a) The finished floor of the ground floor shall be at least 3 feet above the grade of the 

adjacent street or sidewalk unless the unit is intended for occupancy by persons 
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with physical disabilities, or subject to an administrative adjustment (see Section 
2.5.2, Administrative Adjustment). 

(b) Vehicular access to an individual unit shall occur from a common drive or public alley 
that provides access to the units in the development. 

(c) A garage may be located at grade, if it is located at the rear of the building or in a 
detached structure. 

 
SECTION 3. 
Amend Section 3.5.7.D Specific Standards for the MX-W District as follows:  
Section 3.5.7.D Specific Standards for the MX-W District 

1. Applicability  
The Mixed-Use Washington Street district was established on March 31, 2008 in 
accordance with the Core City Plan and the Washington Drive District Plan.  In addition 
to Section 3.5.7.C General Standards for All MX Districts, the standards in this section 
apply to all lands within the MX-W district on the Official Zoning Map. 

2. Dimensional Requirements 
The dimensional requirements in Table 3.5.7.D, Dimensional Requirements in MX-W 
District, shall apply to all development in the MX-W district. 

 

TABLE 3.5.7.D, DIMENSIONAL REQUIREMENTS IN THE MX-W DISTRICT 
REQUIREMENT STANDARD 
Maximum Density (units/acre) n/a 
Minimum Lot Area (square feet) n/a 
Minimum Lot Width [1] n/a 
Minimum Street Setback (feet) 0, 12 from back of curb [2] 
Maximum Street Setback (feet) [3][4] 15 
Minimum Side and Rear Setback 
(feet) 

Adjacent to Residential District 10 
Adjacent to a Nonresidential 
District 

0/5 [2] [5] 

Maximum Building Height (feet) 50 
NOTES: 
[1] All development shall comply with the  Driveway Ordinance requirements.  
[2] All buildings shall be at least 12 feet from the back of curb. 
[3] For all new buildings subject to a maximum street setback, at least 60% of the front building 
facade shall be located parallel to and within the required setbacks.  
[4] Buildings are exempt from the maximum street setback, if they provide a civic space (see 
Section 3.5.7.C.2(b) Exemption from Maximum Setback).  
[2] [5] No setback is required, but if provided, shall be at least 5 feet. 
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SECTION 4. 
Add new Section 3.5.7.E Specific Standards for the MX-D District to read as follows: 
Section 3.5.7.E Specific Standards for the MX-D District 

1. Applicability  
The Mixed-Use Downtown district was established on November 20, 2017 in 
accordance with the High Point Downtown Mixed-Use Area Plan.  In addition to Section 
3.5.7.C General Standards for All MX Districts, the standards in this section apply to all 
lands within the MX-D district on the Official Zoning Map. 

2. Dimensional Requirements 
The dimensional requirements in Table 3.5.7.E, Dimensional Requirements in the MX-
D District, shall apply to all development in the MX-D district. 
 
TABLE 3.5.7.E, DIMENSIONAL REQUIREMENTS IN THE MX-D DISTRICT 

REQUIREMENT  STANDARD 

Maximum Density (units/acre)  n/a 

Minimum Lot Area (square feet)  n/a 

Minimum Lot Width (feet) [1] n/a 

Minimum Street Setback (feet)  0, 12 from back of curb [2] 

Maximum Street Setback 
(Elm and Main Street Only) [3] [4] 

20 

Minimum Side and 
Rear Setback (feet)  

Adjacent to 
Residential 
District 

10 

Adjacent to 
Nonresidential 
District 

0/5 [5] 

Maximum Building Height (feet)  n/a 

[1] All development shall comply with the City’s Driveway Ordinance requirements. 
[2] All buildings shall be at least 12 feet from the back of curb. 
[3] For all new buildings subject to a maximum street setback, at least 60% of the front 
building facade shall be located parallel to and within the required setbacks.  
[4] Buildings are exempt from the maximum street setback, if they provide a civic space (see 
Section 3.5.7.C.2(b) Exemption from Maximum Setback).  
[5] No setback is required, but if provided, it shall be at least 5 feet.  
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3. Service or Vehicular Bays 

No service or vehicular bay doors shall face Elm Street or Main Street. 
 

SECTION 5. 
Amend Table 4.1.9 Principal Use Table as follows: 

USE TYPE

R
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EC LI H
I

A
G

R I
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Additional
Standards

Other 
post-secondary 
educational 
f ili

         P P P P P   P  P P  
4.3.3 C.1 

Medical 
care facility, 
major 

       P  P P P P P   P   P  

Personal 
service, major 

        P P P P  P*     P P 4.3.4 D.1 

Microbrewery, 
microdistillery, 
or microwinery 

         
P

 
P

 
P P P

  
P P 

 

Market 
Showroom 

         P  P  P       4.3.5 E.1 

 
SECTION 6. 
Amend Use Standards Section 4.3.5.E.1. Market Showroom as follows: 
1. Market Showroom 

A market showroom use shall comply with the following standards: 
(a) General Exterior Product Display 

Exterior product display shall: 
(1) Not take place within the right-of-way, 
(2) Not exceed 2,500 square feet per lot, 
(3) Consist of products from the same vendor or company that owns or leases space within 

the building, and 
(4) Not be displayed earlier than 2 weeks prior to the official opening of the market, and be 

removed within 2 weeks of the official end of the market. 
(b) In the CB District Structure 

(1) A market showroom shall be located: 
(i) In a permanent building, or 
(ii) In a combination of permanent buildings and a membrane structure located on the 

same lot, or 
(iii) Entirely in 1 or more membrane structures on the same lot, only if a building 

permit for a permanent building has been issued. 
(2) If a membrane structure is used as part of a market showroom, it shall: 
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(i) Be located on the same lot as a market showroom; 
(ii) Be enclosed on all sides; and 
(iii) Not be in place for more than 120 days in a calendar year. 

(c) In the GB and LI Districts 
A market showroom shall be: 
(1) Located in a permanent building. The use of a membrane structure is 

prohibited. 
(2) No more than 1,000 feet from the boundary of the CB district. 

 
SECTION 7. 
Amend Off-Street Parking and Loading Section 5.4.3 Exemptions as follows: 
A. CB and MX Districts  

Development on land within the CB and MX districts shall comply with the requirements of 
this section, except that it is exempt from the minimum off-street parking requirements of 
Table 5.4.4.B, Minimum Off-Street Parking Standards. 

 
SECTION 8. 
Amend Landscaping Section 5.5.3 Exemptions as follows: 
C.  Development in the CB and the MX-W districts, except for parking areas; 
 
SECTION 9.    
Amend Screening Section 5.6.3 Exemptions as follows: 
A. Heavy industrial (HI) District 
 Solid waste collection, loading facilities, and ground-based mechanical equipment in the HI 

district are exempted from the requirements of this section, unless the structure or 
equipment is within 100 feet of a lot with an existing residential use. 

B.  Loading Docks 
1. Loading docks and loading bays in the CB and MX districts are exempted from the 

requirements of this section. 
2. Loading docks and loading bays in the LI district that face an industrial street are 

exempted from the requirements of this section. 
 
 
SECTION 10. 
Amend Signage Table 5.7.8.B Requirements for a Sign Not Requiring a Sign Permit as follows: 

TABLE 5.7.8.B: REQUIREMENTS FOR A SIGN NOT REQUIRING A SIGN PERMIT

SIGN TYPE NUMBER
PERMITTED

AREA
(SQ. FT.)

SETBACK
(FEET)

MAXIMUM
HEIGHT
(FEET)

ILLUMI-
NATION

A-Frame in CB and MX 
districts, and MS district
(sub-district B)

1/building
entrance 6 R/W 3   
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SECTION 11. 
Amend Nonconforming Uses Section 8.2.3.A. Standards Applied to Market Showrooms as 
follows: 
2. Cessation 

(a) General 
(1) If a nonconforming market showroom use ceases operation for a continuous 

period of more than 2 years 1 year, any subsequent use of land shall be a use 
permitted in the district. 

(2) The landowner shall demonstrate that the nonconforming use has not ceased for a 
continuous period of more than 2 years 1 year to maintain its nonconforming 
status. 

SECTION 12. 
Amend CB District Section 3.4.8.B. Dimensional Standards as follows: 

B. DIMENSIONAL STANDARDS  

STANDARD  
REFERENCE 

#
ALL USES 

Maximum Density (units/acre)   n/a  

Minimum Lot Area (square feet)  
 

n/a  

Minimum Lot Width (feet)  
Interior lot  

 

n/a  

Corner lot  
 

n/a  

Minimum Street Setback (feet) 
 

0, 10 from back of curb [1]

Maximum Street Setback 
(Main Street Only) [1] [2] [3] 

 20 

Minimum Perimeter Setback (feet)   0/5 [3] [4] 

Maximum Building Height (feet)  
 

n/a  

[1] All buildings shall be at least 10 from the back of the curb. 
[1] [2] At least 60 percent of the front building facade of buildings facing Main Street that 
are built after June 5, 2017, or the effective date of the district upon the land, shall be 
located between the minimum and maximum street setbacks. For all new buildings subject 
to a maximum street setback, at least 60% of the front building facade shall be located 
parallel to and within the required setbacks. 
[2] [3] Buildings are exempt from the maximum street setback, if they provide a civic space 
(see Section 3.4.8.G.2(b) Exemption from Maximum Setback).  
[3] [4] No setback is required, but if provided, it shall be at least 5 feet.  
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SECTION 13.    
Amend CB District Section 3.4.8.G.2(a) Main Street Building Orientation as follows: 
(a)  Main Street Building Orientation 

Front building facades located between the minimum and maximum street setbacks along 
Main Street shall be oriented to be parallel with the Main Street right-of-way. For all new 
buildings subject to a maximum street setback, at least 60% of the front building facade 
shall be located parallel to and within the required setbacks. 

SECTION 14.    
Amend CB District Section 3.4.8.G.2(g) Accessory Buildings as follows: 
(3) Multi-family residential and nonresidential accessory building facades shall should use the 

same materials as the principal building they serve. 

SECTION 15.    
Amend CB District Section 3.4.8.G.3(c) Facade Transparency as follows: 
(c)  Facade Transparency 

(1) The Ffront building facades facing a street shall maintain non-reflective, transparent 
windows on at least 35 percent of the facade area between 2 and 8 feet above average 
grade. 

(2) Ground level side facades facing a street shall maintain non-reflective, transparent 
windows on at least 20 percent of the facade area between 2 and 8 feet of the floor. 

(3) Upper stories on front and side facades facing a street shall maintain non-reflective, 
transparent windows on at least 20 percent of the upper story facade area per floor as 
measured between 2 and 8 feet. The window glazing may be opaque. 

(4) Civic, religious institution, and utilities use categories are exempt from these 
transparency requirements. 

SECTION 16. 
Amend MS District Section 3.5.6.B. Dimensional Standards as follows: 
 

B. DIMENSIONAL STANDARDS 
STANDARD  SUB-DISTRICT 

A 
SUB-DISTRICT 

B 
SUB-DISTRICT

C 
SUB-DISTRICT 

D 
Maximum Density (units/acre)  26 [1] 

Minimum Lot Area (square feet)  6,000 4,000 6,000 
Minimum Lot 
Width (feet) [2] 

Interior lot   
60 

 
40 

 
60 Corner lot  



 TEXT AMENDMENT: 17-06 
Ordinance #XXXX/XX-XX

APPLICANT: City of High Point

15 
 

Minimum Street Setback (feet)) [3]  
 

5, 10 from 
back of curb

[3] 

0, 10 from back of curb [3] 5, 10 from 
back of curb 

[3] 

Maximum Street Setback (feet) 
(Main Street Only) [4] [5] [6] 

25 20 25 

Minimum Interior Setback (feet) 0/5 [7] [6] 
Maximum Building Height (feet)  n/a [8] [7] 
[1] Mixed-use development is subject to the maximum density standards. 
[2] All development shall comply with the  Driveway Ordinance requirements.  
[3] All buildings shall be at least 10 feet from the back of the curb. 
[4] Applied only to lot lines abutting Main Street. 
[5] [4] At least 60 percent of the front building facade of buildings facing Main Street built after 
March 31, 2008 shall be located between the minimum and maximum street setbacks. For all new 
buildings subject to a maximum street setback, at least 60% of the front building facade shall be 
located parallel to and within the required setbacks. 
[6]  [5] Institutional uses (see Table 4.1.9, Principal Use Table) are not subject to the maximum street 
setbacks along Main Street. Buildings are exempt from the maximum street setback, if they 
provide a civic space (see section 3.5.6.G.3.(b) Exemption form Maximum Setback). 
[7] [6] Buildings shall be setback at least 10 feet from lot lines abutting a residential district. 
[8]  [7] When a perimeter setback abuts a single-family residential district, the setback shall be 
increased by 1 foot for each foot in height beyond 50 feet up to 80 feet. 

SECTION 17. 
Amend MS District Section 3.5.6.G.2. Building Compliance Due to Expansion as follows: 
2. Building Compliance due to Expansion or Alteration 

(a) In cases where an existing building is expanded or enlarged by 25 percent or less of its 
gross floor area as it existed on March 31, 2008, the expansion of the building shall either 
maintain the current appearance of the existing building or comply with the standards in 
Section 3.5.6 G.4, Building Standards. 

(b) In cases where an existing building is expanded or enlarged by more than 25 percent of 
its gross floor area as it existed on March 31, 2008, the portion of the front and side 
building facades associated with the expansion or enlargement shall comply with the 
standards in Section 3.5.6 G.4, Building Standards. 

(c) In cases where a building existing on March 31, 2008, does not comply with the minimum 
and maximum street setbacks, the building may be enlarged or expanded without 
complying with applicable minimum and maximum street setback requirements. 

(d) In cases where the exterior of an existing building is altered, the alterations shall 
conform to the standards of this section, to the maximum extent practicable.  
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Alterations shall not include the removing, filling-in, or placing a false facade over an 
existing window, or any other physical changes to obstruct the window. 

 
SECTION 18. 
Amend MS District Section 3.5.6.G.3.(a) Building Orientation and (b) Exemption from Maximum 
Setback as follows: 

(a) Building Orientation 
Front building facades located between the minimum and maximum street setbacks 
along Main Street shall be oriented to be parallel with the Main Street right-of-way. 
(1) Single-building developments shall be oriented so that the front facade faces the 

street from which the building derives its street address. 
(2) For all new buildings subject to a maximum street setback, at least 60% of the 

front building facade shall be located parallel to and within the required setbacks. 
(3) Group developments shall configure building walls to frame and enclose the 

corners of street intersections or entry points into the development, a central 
pedestrian access corridor within the development site, or other site amenities on 
at least 3 sides. 

(b) Exemption from Maximum Setback 
Uses that are allowed within the Civic, Education, and Religious Institution Use 
Categories are not required to comply with the maximum setback. In cases where the 
setback exceeds the maximum, then the use shall provide a civic space meeting the 
following requirements:  
Uses that provide a civic space are exempt from the maximum setback requirement, 
provided the civic space meets the following requirements: 
(1) The civic space shall be between the front of the principal building and Main Street 

or other primary fronting the street; 
(2) The area shall not be used for parking or loading and shall have landscaping that 

covers a minimum of 10 percent of the area; 
(2) The area shall not be used for parking or loading, exclusive of valet parking and 

passenger loading; 
(3) The area shall have landscaping that covers a minimum of 10 percent of the area;  
(3)(4) It may include pedestrian amenities which include but are not limited to: seating, 

outdoor play areas, bicycle racks, kiosks, water features, public art, freestanding 
structures such as a clock tower, or similar amenities; 

(4)(5) A decorative fence, a hedgerow, or a combination thereof may be provided along 
Main Street (or other primary fronting street) to provide a boundary between the 
civic space and the street right-of-way. If provided, the boundary treatment shall meet 
the following requirements: 
(i) Walls and fences are limited to a maximum of 4 feet in height. Decorative fences 

include, but are not limited to: split rail, wrought iron, architectural metal, or 
other transparent decorative fence. Chain-link fencing is prohibited. 
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(ii) Hedges used to establish this boundary shall be a minimum height of 18 inches at 
planting and shall be maintained at a height between 3 and 4 feet at maturity. 

 
SECTION 19. 
Amend MS District Section 3.5.6.G.3.(e) Fences as follows: 

(e) Fences 
Fences shall comply with the standards in Section 5.11, Fences, as well as the following: 
(1) Chain link, chain-link panel, slat weave, barbed wire fencing, and plain concrete block 

shall only be permitted behind the rear building line of the principal building and shall 
not be located within 40 feet of the right-of-way of a public street (excluding alleys). 

(2) Chain link, chain-link panel, slat weave and barbed wire fencing, as well as and plain 
concrete block walls shall only be permitted along the rear lot line of lots without a 
principal building. 

(3) Fences located between the minimum and maximum street setback shall be limited 
to 4 feet in height or less and may not be fully opaque. 

(4) Fences shall be provided along all lot lines that abut a residential zoning district and 
be opaque to a height 6 feet above grade level. 

 
SECTION 20. 
Amend MS District Section 3.5.6.G.3.(h) Off-Street Loading as follows: 

(h) Off-Street Loading 
If provided, loading areas shall not be located to the rear on the front facade of the 
principal building and shall be screened in accordance with Section 5.6, Screening. 

 
SECTION 21. 
Amend MS District Section 3.5.6.G.3.(l) Accessory Buildings as follows: 

(l) Accessory Buildings 
(1) Accessory buildings shall be located behind the rear building line of the principal 

building they serve, or located internally in a group development. In no instance shall 
an accessory building be located between a primary building facade and the street 
it faces. 

(2) Accessory buildings and structures should be similar in materials and architectural 
style to a principal building. 

(2) For group developments, accessory buildings can be located internally to the 
development.  In no instance, shall an accessory building be located between a front 
building line that is established by a principal building and the street the principal 
building faces.   

(3) Multi-family residential and nonresidential accessory buildings and structures 
should be similar in materials and architectural style to a principal building. 
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SECTION 22. 
Amend MS District Section 3.5.6.G.4. Building Standards as follows: 

4. Building Standards 
The following standards are applied to all multi-family residential and nonresidential 
buildings; except for locally or nationally designated individual historic structures, and 
contributing structures within a locally or nationally designated historic district, 
provided such structures comply with the Secretary of Interior’s Standards for 
Rehabilitation or are issued a Certificate of Appropriateness, as applicable: 
(a) Facade Articulation 

(1) Front and side building facades shall include at least 2 or more of the following 
features at least every 15 feet measured horizontally and vertically per floor: 
(i) Recessed entryways or display windows; 
(ii) Offset surfaces, niches, insets, projections, or bas relief with a minimum 

depth of 4 inches; 
(ii) Display windows 
(iii) Window indentations that incorporate a differing building material, texture, 

or color, along with an awning or overhang Window indentations (such as 
but not limited to double-hung, stationary, or casement windows) that are 
regularly spaced and that incorporate a differing building material, texture, 
color, awnings, window hoods, or canopies. This shall not include a glass 
curtain wall or flush mounted glass.; 

(iv) Offset surfaces, niches, insets, projections, or bas-relief with a minimum 
depth of 4 inches; 

(iv)(v) Differentiated piers, columns, or pilasters; 
(v)(vi) Pedestrian entrances; 
(vi) (vii) Textured materials (such as but not limited to brick or stone); 
(vii) (viii) Roofline changes, coupled with correspondingly aligned wall offset or 

facade material changes, changes in the roof planes, or changes in the height 
of a parapet wall; or 

(viii)(ix) Changes in wall plane (such as projections or recesses). 
(2) Building facades facing a street should achieve vertical orientation by using 

regularly spaced vertically oriented windows and doors, in conjunction with 
features such as: roof line roofline/parapet variations, window hoods, material 
changes, columns, pilasters, posts, awnings, canopies, stoops, or facade offsets, 
to create vertically oriented bays, or divisions of space that are approximately 30 
feet wide or less. The rhythm within a building facade should be maintained by 
making each vertically oriented bay the same width. 

(3) Buildings of 2 or more stories are encouraged to have front facades that have a 
clear and distinct base (ground floor), middle, and top (often defined by a 
decorative cornice). Features such as an increased ground floor height (including 
a transom window), the use of a frieze, string course or storefront cornice, a 
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bulkhead or kick plate, and differentiated building materials or coloration are 
similarly encouraged. 

(4) Buildings with flat roofs or a roof with a pitch of 3/12 or less shall include a 
parapet wall on the front and side of sufficient height to screen all roof-mounted 
equipment and should be topped with a 3-dimensional cornice that provides 
architectural detail. 

(b) Facade Materials 
(1) Where 2 or more materials are proposed to be combined on a facade, the heavier 

and more massive elements should be located below the lighter elements (e.g., 
brick shall be located below stucco). It is acceptable to provide the heavier 
material as a detail on the corner of a building or along cornices or windows. 
Heavier materials may also be placed as a detail on the corner of a building or 
along cornices or windows. 

(2) Primary facade materials shall should not change at outside corners, and shall 
continue around the corner to a logical point of conclusion such as a change in 
facade plane. 

(3) Smooth face concrete block shall not be used on a building facade visible from a 
street. 

(4) Field colors for the main body of a building shall be non-reflective. 
(3) Exterior building materials shall be continued to the finished grade on any 

elevation.  
(4) Building facades utilizing smooth-faced concrete block, or unfinished or 

untreated tilt-up concrete panels, shall be limited to building facades not visible 
from public streets as seen from the public right-of-way at a height of 6 feet.  

(c) Facade Transparency 
(1) The Ffront building facades facing a street shall maintain non-reflective, 

transparent windows on at least 50 percent of the facade area between 2 and 8 
feet above average grade. 

(2) Upper stories on front and side facades facing a street shall maintain non-
reflective, transparent windows on at least 20 percent of the upper story facade 
area. 

(2) Ground level side facades facing a street shall maintain non-reflective, 
transparent windows on at least 20 percent of the facade area between 2 and 8 
feet of the floor. 

(2)(3) Upper stories on front and side facades facing a street shall maintain non-
reflective, transparent windows on at least 20 percent of the upper story facade 
area per floor as measured between 2 and 8 feet. 

(3)(4) Residential buildings, locally or nationally designated historic buildings, 
contributing structures within a historic district, civic uses, and institutional uses 
Civic, religious institution, and utilities use categories are exempt from these 
transparency requirements. 
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(4)(5) If the transparency requirements cannot be met due to internal configuration 
of the building, the location of gasoline pumps to the rear of the building, or other 
conflicting standards of this district, an alternative design shall be approved by the 
Planning and Development Director that meets the purpose and intent of these 
facade transparency standards through the use of, for example, opaque glass,
enclosed window wells supplemented with awnings, false storefront windows, 
and similar building wall fenestration techniques. Figure 3.5.6.G.4, Facade 
Transparency Alternatives, below shows some alternative designs that comply 
with the purpose and intent of this standard.  

FIGURE 3.5.6.G.4, FACADE TRANSPARENCY ALTERNATIVES

(d) Main Street Entrance 
(1) Every building on Main Street shall have an entrance that faces the Main Street 

right-of-way.
(2) A Main Street entrance on corner buildings may be located on to facethe corner. 
(3) A Main Street entrance shall be distinguishable from the balance of the front 

facade through the use of one or more of any of the following or other similar 
features: 
(i) Projecting or recessed entry; 
(ii) Transom or sidelight windows; 
(iii) Pediments, columns, or other vertical features; or 
(iv) Marquees, arcades, or overhangs. 

(4) Buildings on lots without a frontage on Main Street shall comply with the 
standards of this subsection for the street they face. 

(e) Roof Mounted Equipment 
(1) Flat roofs shall incorporate parapet walls with 3-dimensional cornice treatments

designed to screen the roof and roof-mounted equipment from view from the 
primary street fronting the building, to the maximum extent practicable. All 
parapet walls visible from a street shall be finished and be the same or similar 
in color and material to the building. and any abutting side streets as seen from 
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the public right-of-way at a height of 6 feet.  The parapet wall should be finished 
in the same or similar material and color as the building. 

(2) For sloped roofs, roof-mounted equipment and other roof penetrations should be 
located and screened to have a minimal visual impact as seen from the street or 
existing adjacent residential uses and the public right-of-way at a height of 6 feet. 

(3) In cases where complete screening is not practicable, all roof- mounted 
equipment and other roof penetrations shall be camouflaged through the use of 
paint or architectural techniques to minimize its appearance. 

(4) Green roofs, which use vegetation to improve stormwater quality and reduce 
runoff, are permitted as an alternative to the roof forms described in this 
subsection exempt from the screening requirements described in this 
subsection. 

(f) Service or Vehicular Bays 
(1) Service or vehicular bays and their doors shall not be located so as to face Main 

Street (or the primary fronting street for properties located off of Main Street) if 
such the door is located within 50 feet of the street right-of-way. 

(2) Public safety facilities are exempt from this requirement. 
(2) Other than the primary fronting street, all service or vehicular bay doors that 

face a street and are within 50 feet of the street right-of-way shall use the same 
or a similar color as the building so as to blend it in with the building they serve, 
to the maximum extent practicable. 

 
SECTION 23. 
Delete MS District Section 3.5.6.G.6. Multi-family Residential Uses: 

6. Multi-family Residential Uses 
In addition to the standards in Section 4.3.2 B.5, Multi-Family Dwelling, multi-family 
development shall comply with the following standards. 
(a) The finished floor of the ground floor shall be at least 3 feet above the grade of the 

adjacent street or sidewalk unless the unit is intended for occupancy by persons 
with physical disabilities, or subject to an administrative adjustment (see Section 
2.5.2, Administrative Adjustment). 

(b) Vehicular access to an individual unit shall occur from a common drive or public alley 
that provides access to the units in the development. 

(c) A garage may be located at grade, if it is located at the rear of the building or in a 
detached structure. 

 
SECTION 24. 
Should any section or provision of this ordinance be declared invalid, such decision shall not 
affect the validity of the remaining portions of this ordinance. 
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SECTION 25. 
All ordinances or parts of ordinances in conflict with the provisions of this ordinance are hereby 
repealed. 
 
SECTION 26. 
This ordinance shall become effective upon adoption. 
 
 
Adopted by the City Council 
City of High Point, North Carolina 
The 20th day of November, 2017 
Lisa B. Vierling, City Clerk 
 
 
 


