
 

 

 

CITY OF HIGH POINT 
AGENDA ITEM 

 
 
Title:  Sole Source for an Annual Service Contract- Eastside UV 
 
From: Terry Houk – Public Services Director 

Derrick Boone – Asst. Director Public Services Meeting Date: October 1, 2018 

    

Public Hearing: No Advertising Date:  
Advertised By: N/A 

    
Attachments: 
 

Attachment A - Sole Source Letter 
Attachment B- Proposal from Piedmont Technical Services 

 
 
PURPOSE:   
This proposal is for Piedmont Technical Services to perform six service visits per year at 2-month intervals at the 
Eastside WWTP’s Trojan UV 4000 UV Disinfection System. 
 
 
BACKGROUND:    
The proposed service contract will help ensure that the UV disinfection system operates efficiently and Piedmont 
Technical Services will also be able to provide assistance to plant maintenance staff on proper maintenance of the 
UV disinfection system. 
 
BUDGET IMPACT: 
Funds for this project are available in the FY 2018-2019 Annual Budget. 
 
RECOMMENDATION / ACTION REQUESTED:  
Public Services is recommending that City Council approve this contract to Piedmont Technical Services in the 
amount of $45,000. 
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Piedmont Technical Services 

Post Office Box 608 
Hillsborough, North Carolina  27278 

 
Proposal 

 
Date:        9/3/2018 
 
Submitted To:    Donald Goodrich 
                            City of High Point WWTP 
                            Box 230 
                            High Point, NC  27261 

 
 

Reference:      Annual Service Contract Proposal 
 
We take pleasure in offering the following services for your Trojan UV4000 

UV Disinfection System located at High Point East Side. 
 

        
Piedmont Technical Services recognizes the importance of keeping your 
system operating most efficiently we recommend and offer six service 
visits per year at 2-month intervals.  At each service visit qualified 
technicians will: 
                     
This Scope of Work shall include: 
 

- Verify all system components are properly adjusted and installed. 
- Verify integrity of electrical connections. 
- Verify all external devices are properly connected to the System 

Control Center. 
- Confirm analog input information at the System Control Center. 
- Verify communication to each module along with lamp and ballast 

status.   
- Lamps and ballasts that are determined to be defective will be 

replaced as defined within the scope of general maintenance.   This 
does not include full lamp replacement at EOL hours.  EOL lamp 
replacement can be added to the contract and priced depending on 
how it is scheduled. 

- Confirm all system settings and configuration data. 
- Verify and test operation of the on-line UVT system. 
- Verify level sensor operation. 
- Test and validate alarm indications. 
- Test and validate full control of system components. 
- Confirm correct communications to remote SCADA (if applicable). 
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- Verify integrity of waterproof seals. 
- Test and validate pressure relief valves on hydraulic system (if 

applicable). 
- Check hydraulic system pressures and fluid levels fill oil levels if 

required and replace oil filters. 
- Verify cleaning system operation. 
- Purge and replace acti-gel or acid in all wiper collars. 
- Check coolant system levels, pressures and pump operation, 

including testing and adding coolant if required. 
- Provide a report of all findings, corrective actions and 

recommendations for each service visit. 
 
Annual service contract price for six service visits:  $45,000.00 
 
Supply and disposal of all materials such as lubricants, acti-gel, 
acid, oils, fluids, lamps, hydraulic cylinders, wiper seals, ballasts, 
filters, circuit boards, etc. is the responsibility of the customer and 
must be available at the scheduled time of the service visit for 
general maintenance. 
 
Piedmont Technical Services will be allowed to work independently 
and with extended hours as coordinated with Administrative 
Personnel at the facility. 
 
***Equipment is noted at this time to have extensive repairs required 
and it may not all be completed at the first couple of visits.  This will 
also be dependent on available materials and supplies at the facility 
as to what can be completed.  Supplies required will be given at each 
visit for next visit. Facility must provide.*** There will be no penalty 
to PTS for non completion until equipment is back to OEM 
standards. 
 
Any additional work required at the service visit (including full lamp 
changout) or service calls that may be required between service 
contract visits will be invoiced at a rate of $180.00 per hour, per 
technician, plus expenses or as otherwise agreed upon in advance. 
 
Each service visit will be independently invoiced at $ 7,500.00 
 
This offer shall remain in effect for 30 days. 
Scheduling of the first visit must have a minimum four week notice. 
 
We thank you in advance for the opportunity to serve you. 

 
Respectfully Submitted, 
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Sherri Bos,  
Piedmont Technical Services                                         
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