
CDBG - CV Update
Community Development Committee

November 10, 2020

Community Development & Housing Department



CDBG-CV must be used to prevent, prepare for, and respond to the coronavirus pandemic. 
• Contracts issued totaled $354,363 leaving a balance of $198,343.

• $73,863.78 reimbursed to date
• $40,034.75 pending reimbursement
• $240,464.47 balance to expend on existing contracts

• Staff will likely recommend allocating remaining balance to existing contracts. 
• Fastest way to get the remaining $$ into the community when needed
• Award to agencies already receiving CDBG-CV assisting with rent, mortgage and/or utility assistance.
• Evaluate the potential for duplication of benefits with the HOPE Program (NCORR)

• City notified of a second allocation in the amount of $588,681 on 9-11-20.
• Staff is exploring possibility of using 2nd allocation funds on a public facility
• Total CDBG-CV awards = $1,141,357

CDBG-CV Funding recap



Activity budget
CDBG-CV Award $552,706

Approved Public Service Grants
Open Door Ministries – Emergency shelter, rent, utility assistance $50,000
Growing High Point – Mobile market offering healthy & affordable food $40,150
Hayden-Harman Foundation – Sanitation stations $31,090
Housing Consultants Group – Emergency rent & mortgage assistance $50,000
Macedonia Family Resource Center – Food pantry supplies & hot meals $44,160
Piedmont Health & Sickle Cell Agency – PPE, cleaning supplies & emergency rent, utility assistance $20,826
The Salvation Army Boys & Girls Club – Childcare/summer camp with educational opportunities to assistance children $39,000
Senior Resources of Guilford County – Meals and transportation for seniors $29,137
West End Ministries – Temporary shelter, security deposits & rent assistance $50,000
Total Allocated $354,363
RFP for Public Service Grants $198,343



CDBG-CV Grant Awards



CDBG-CV Grant Awards (cont.)



CDBG-CV Grant Awards (cont.)
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HOPE PROGRAM 
GENERAL ELIGIBILITY

Renters who have been affected by the economic 
impact of the coronavirus pandemic,
Have a household income that is 80% of the area 
median income or lower, and
Are behind on their rent or utilities when they apply.
Program pays eligible expenses that were due on or after April 1, 2020.

The HOPE Program is a grant program, not a loan program. 
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RENT ASSISTANCE 

Pays rent payments on behalf of applicant. 
Is available for up to six months, including 
back and future rent (at least one month must 
be past due when applying). 
Is paid directly to landlords that agree to 
participate in the program. 
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LANDLORD AGREEMENTS

Participating landlords must agree to: 
Stop and dismiss any eviction proceeding against the renter, 
Not evict the renter for non-payment of rent for the remainder 
of the lease or 90 days, whichever is longer, 
Not increase the rent or impose new fees during the term of 
the lease, and 
Maintain a safe and habitable dwelling for the renter. 
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UTILITY ASSISTANCE

Is available for up to six months of past due utility payments. 
 Assists with essential utilities, such as: 

Electricity. 

Water and sewer/wastewater. 

Natural gas. 

Propane. 

Is paid directly to the utility provider. 
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UTILITY ASSISTANCE - INELIGIBLE UTILITIES

Telecommunications, internet, entertainment services,

Recreational utilities such as propane tanks for grills,

Annualized utilities or those collected with property taxes, such 

as some municipal trash collection, sewer, and stormwater fees,

Yard and lawn waste, trash collection, recycling fees.
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WHAT DO I NEED TO HAVE ON HAND TO APPLY?

Current monthly household income,

Government-issued identification,

Proof of occupancy of the rental, 
• Utility or other bill addressed to applicant at rental address

Copy of a lease (for rent assistance),
• Oral leases also permissible, but additional conditions may apply.

Copy of utility bills or statements (for utility assistance).
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HOW TO APPLY

• There are two methods to apply
- Applicants can apply by calling 2-1-1

- Applications can be submitted at: https://nc211.org/hope/

- Applications are available in Spanish

• Applicants can take photos of bills and upload them. They are not required to scan 
the documents into the system.

• Landlords and Utility Providers CANNOT apply.

https://nc211.org/hope/
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QUESTIONS?
Haley Pfeiffer Haynes

Chief of External Affairs
(919) 817-0382

haley.pfeifferhaynes@ncdps.gov

Nimasheena N. Burns
External Affairs Liaison

984-204-0439
Nimasheena.Burns@ncdps.gov



Thank You

Michael E. McNair, M.P.A.
Director, Community Development & Housing Department

336-883-3676
michael.mcnair@highpointnc.gov
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