
Special Called Meeting

City of High Point

Meeting Agenda

Municipal Office Building

211 S. Hamilton Street

High Point, NC 27260

Jay W. Wagner, Mayor

S. Wesley Hudson Mayor Pro Tem  (Ward 4),

Britt W. Moore (At Large), Tyrone Johnson (At Large), Cyril 

Jefferson (Ward 1), Christopher Williams (Ward 2), Monica L. 

Peters (Ward 3), Victor Jones (Ward 5), and Michael Holmes 

(Ward 6)

City Council Chambers3:30 PMMonday, April 17, 2023

CALL TO ORDER, ROLL CALL

PRESENTATION OF ITEMS

2023-179 Bond Update

Staff will be providing an update regarding the General Obligation and 

Revenue Bond.

Memo - Bond Update

Presentation - City of High Point NC Discussion Materials

Attachments:

2023-178 Discussion-Zoning Decision Delegation

Staff will be discussing the delegation of zoning decision authority to the 

Planning and Zoning Commission.

Memo - P&Z Zoning Decision Delegation

Presentation - P&Z Zoning Delegation

Comparison of NC Jurisdictions - P&Z Delegation

Attachments:

2023-181 Update-Sign Ordinance

Staff will be providing an update regarding the City of High Point 

Development Ordinance to update and revise the Sign Ordinance and 

various other sections of the Development Ordinance that pertain to signs.

Memo - Sign Ordinance - TA-22-05

Presentation - Sign Ordinance TA 22-05

Changes made to the Sign Ordinance Presented to City Council on February 20, 2023

REVISED Draft Sign Ordinance of Adoption -TA-2205

Staff Report TA-22-05

Attachments:

2023-180 Closed Session-Economic Development and Attorney Client Privilege

Council is requested to go into Closed Session Pursuant to N.C. General 

Statute §143-318.11(a)(4) for Economic Development; and into Closed 

Session Pursuant to N.C. General Statute §143-318.11(a)(3) for 

Attorney-Client Privilege.
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Master

City of High Point Municipal Office Building

211 S. Hamilton Street

High Point, NC 27260
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File ID: Type: Status: 2023-179 Miscellaneous Item To Be Introduced

1Version: Reference: In Control: Special Called 
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04/12/2023File Created: 

Final Action: File Name: 

Title: Bond Update

Staff will be providing an update regarding the General Obligation and Revenue Bond.

Notes: 

Sponsors: Enactment Date: 

Memo - Bond Update, Presentation - City of High 

Point NC Discussion Materials

Attachments: Enactment Number: 

Hearing Date: Contact Name: 

Effective Date: Drafter Name: mary.brooks@highpointnc.gov

Related Files: 

History of Legislative File     

Action:  Result: Return 

Date:  

Due Date: Sent To:  Date:  Acting Body:  Ver-

sion: 

Text of Legislative File 2023-179
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CITY OF HIGH POINT 
AGENDA ITEM 
 

 
  
Title: Bond update 

 

From: Eric Olmedo, Assistant City Manager Meeting Date: April 17, 2023 

Public Hearing: n/a Advertising Date / 
Advertised By: 

n/a 
n/a 

Attachments: n/a 
 
 
PURPOSE:  
To hear an update from financial advisors regarding the City’s multi-year bond strategy. 
 
BACKGROUND:   
The City has engaged Davenport & Company, LLC as our financial advisor on bond issues since 2004.  Staff 
from Davenport will be on hand to discuss General Obligation and Revenue Bond strategies. 
 
BUDGET IMPACT:  
n/a 
 
RECOMMENDATION / ACTIONS REQUESTED: 
Information only. 
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Tax Supported Debt Discussion
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Issuer / General Obligation Bond Rating Overview Peer Comparative Introduction

Credit Rating Overview and Peer Comparatives

April 17, 2023 City of High Point, NC 3

 The following pages contain peer comparatives based on the below 
Moody’s rating categories. 

National Moody's Rated Cities and Towns

Number of Percentage
Credits of Credits

Aaa 231 21.1%
Aa1 290 26.5%
Aa2 572 52.3%
Total 1,093 100.0%

North Carolina Moody's Rated Cities and Towns

Number of Percentage
Credits of Credits

Aaa 14 40.0%
Aa1 13 37.1%
Aa2 8 22.9%
Total 35 100.0%

NC 'Aaa':

NC 'Aa1':

NC 'Aa2':

Note: The data shown in the peer comparatives is from Moody’s Municipal Financial Ratio 
Analysis database.  The figures shown are derived from the most recent financial statement 
available (a combination of FY 2021 and FY 2022 figures).

Apex, Asheville, Cary, Chapel Hill, Charlotte, Durham, Greensboro, 
Huntersville, Mooresville, Morrisville, Raleigh, Wake Forest, Wilmington, 
Winston-Salem

Carrboro,  Clayton, Concord, Davidson, Fayetteville, Fuquay-Varina, Garner, 
Hickory, High Point, Holly Springs, Indian Trail, Matthews, Mount Holly

Gastonia, Greenville, Jacksonville, Monroe, Rocky Mount, Sanford, 
Thomasville, Wilson

Aaa

Aa1

Aa2

Aaa

Aa1

Aa2

Date Moody's S&P Fitch

Pre-2000 Aa3 AA AA
Oct-07 Aa2 AA AA
May-08 Aa2 AAA AA
Jun-10 Aa1 AAA AA+

Issuer / General Obligation
Rating History (Since 2000)

Issuer Credit Rating        

Aaa AAA AAA
Aa1 AA+ AA+
Aa2 AA AA
Aa3 AA- AA-
A1 A+ A+
A2 A A
A3 A- A-

Baa1 BBB+ BBB+
Baa2 BBB BBB
Baa3 BBB- BBB-

Note: Moody’s, S&P & Fitch affirmed the City’s Rating in March/April 2022.
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April 17, 2023 City of High Point, NC 4

Tax Supported Debt Service

Par Outstanding – Estimated as of 6/30/2022

Tax Supported Debt Service

Existing Tax Supported Debt

Source:  LGC Bond Ledger, DebtBook and 2021 Audit

Type Par Amount

General Debt Service Fund – GO Bonds $67,871,683

General Debt Service Fund – LOBs $47,713,000

General Fund Capital Leases $6,029,394

Radio Internal Service Fund Capital Leases $1,450,135

Fleet Services Internal Service Fund Capital 
Leases

$2,774,585

Total $125,838,797

Note: Excludes Stormwater and Water & Sewer GO Debt and Capital Leases. 

FY Principal Interest Total 10-yr Payout
Total  125,838,797    32,213,263  158,052,060 
2023    11,256,722       3,778,473    15,035,195 68.2%
2024    10,871,441       3,701,021    14,572,462 69.4%
2025    10,887,516       3,351,386    14,238,902 71.0%
2026    10,377,378       3,013,292    13,390,670 72.8%
2027       9,214,205       2,695,565    11,909,770 75.2%
2028       8,548,433       2,413,546    10,961,979 78.8%
2029       7,718,030       2,143,984       9,862,014 83.6%
2030       6,440,072       1,906,895       8,346,968 90.1%
2031       5,205,000       1,699,927       6,904,927 93.8%
2032       5,242,000       1,511,508       6,753,508 96.5%
2033       5,006,000       1,319,581       6,325,581 100.0%
2034       5,046,000       1,146,149       6,192,149 100.0%
2035       4,786,000           970,209       5,756,209 100.0%
2036       4,826,000           802,033       5,628,033 100.0%
2037       4,871,000           631,989       5,502,989 100.0%
2038       4,921,000           471,721       5,392,721 100.0%
2039       4,971,000           308,739       5,279,739 100.0%
2040       2,521,000           182,923       2,703,923 100.0%
2041       1,565,000           109,550       1,674,550 100.0%
2042       1,565,000             54,775       1,619,775 100.0%
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April 17, 2023 City of High Point, NC

 Existing 10-year Payout Ratio
– FY 2023: 68.2%

 The City has a policy establishing a 
minimum 10 Year Payout Ratio of 60.00%.

Existing Tax Supported Debt Ratios & Policies

 Existing Debt to Assessed Value
– FY 2023:                               0.98%

 The City has a policy establishing a 
maximum Debt to Assessed Value ratio of 
2.50%.

 Existing Debt Service vs. Expenditures
– FY 2023:                          10.98%

 The City has a policy establishing a 
maximum Debt Service to Expenditures ratio 
of 15.00%.

Debt to Assessed Value10 Year Payout Debt Service to Expenditures

5

Gold – Reflects City of High Point Value
Light Green – Reflects National (Aaa, Aa1, Aa2) Median Values

Dark Green – Reflects NC (Aaa, Aa1, Aa2) Median Values
Blue Line – Reflects Min/Max Values

Note: Ratios based upon FY23 Budgeted AV of $12,864,013,741, FY24 Estimated AV of $13,485,506,717 and FY22 adjusted governmental expenditures of $120,144,226, all grown at 1.5% annually.
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Future Financing Assumptions Summary of Results

Overview of Future Financing Assumptions & Results

April 17, 2023 City of High Point, NC 6

As of November 2022

Note: Project estimates and timing are shown as of November 2022; the City is in the process of 
updating project details and timing.

Debt Issuance Assumptions

1 Voted GO Bonds
2 FY 2024 (Transportation) $12,000,000
3 FY 2026 (Parks & Recreation) $12,000,000
4 Total Voted GO Bonds $24,000,000

5 Two-Thirds GO Bonds
6 FY 2024 $5,425,000
7 FY 2026 $5,555,000
8 Total Two-Thirds GO Bonds $10,980,000

9 Other Major Capital Projects (LOBs)
10 FY 2024 - Stadium Improvements $5,500,000
11 FY 2025 - 300 Oak Street $5,000,000
12 FY 2025 - New City Hall $60,000,000
13 FY 2026 - Downtown Parking $14,000,000
14 Total LOBs $84,500,000
15
16 Total Debt Issued $119,480,000
17
18
19 Financing Assumptions
20 Issuance Timing Spring of Fiscal Year
21 Amortization Level Principal
22 Term 20 Years
23 Interest Rate 5.00%
24 First Interest Fiscal Year Following Issuance
25 First Principal Fiscal Year Following Issuance

A B C D
Key Debt Ratios

1 Debt Ratio Exist ing Policy
Projected  

(Worst Shown)
2 10-Year Payout 68.15% 60.00% 59.55%
3 Years Out of Compliance 2
4 Debt to Assessed Value 0.98% 2.50% 1.57%
5 Years Out of Compliance 0
6 Debt Service to Expenditures 10.98% 15.00% 14.96%
7 Years Out of Compliance 0
8

9 Tax Equivalent Impact

10 Incremental  (as needed)
11 FY 2024 -
12 FY 2025 1.40¢
13 FY 2026 4.28¢
14 FY 2027 1.48¢
15 FY 2028 -
16 FY 2029 -
17 Total Incremental Tax Equivalent Impact 7.16¢

18 FY 2024 Upfront Tax Equivalent Impact 4.24¢

19 FY 2025 Upfront Tax Equivalent Impact 5.22¢
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Utility Debt Discussion
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Water System Sewer System
 Historical Overview

– The Sewer system was established in 1902, and originally 
consisted of a terra cotta pipe system. 

 Primary Facilities & Partnerships
– Eastside Wastewater Treatment Plant (26.0 MGD capacity) 

– Constructed in 1928, with improvements/expansions completed 
most recently in 1990 and 2004

– Westside Wastewater Treatment Plant (10.0 MGD capacity) 
– Constructed in 1929, with improvements/expansions completed 

most recently in 1985 and 2017

 Notable Events
– 1996: Clean Water Act lawsuit settlement with the American Canoe 

Association due to non-compliance at both treatment facilities
– 2006: Special Order by Consent with the North Carolina 

Environmental Management Commission due to failure to comply 
with certain conditions of its sanitary sewer system permit
– Stipulated that the City fund the necessary improvements to the 

system to address sanitary sewer overflows

 Current Flows and Capacity
– Combined Capacity of 36.0 MGD at both plants
– Average Daily Flow of 17.39 MGD (2022)

History of Water & Sewer System

 Historical Overview
– Established in 1902, the City’s Water System originally consisted of 

a dam impounding a small reservoir near the modern-day Town of 
Jamestown with iron pipe to transport the water to the City.

 Primary Facilities & Partnerships
– Two City-owned impoundments, Arnold J. Koonce Jr. City Lake and 

Oak Hollow Lake
– City-owned Ward Water Treatment Plant
– Approximately 625 miles of water distribution lines
– The City is a member of the Piedmont Triad Regional Water 

Authority (“PTRWA”), which provides additional water capacity. 

 Notable Events
– In the late 1980s – 1990s, the Piedmont Triad Region experienced 

regional water supply shortages that resulted in regular voluntary 
and mandatory water restrictions, and the PTRWA was formed in 
1987 as a result.
– In order to address these issues, the City improved/expanded 

City owned infrastructure and the PTRWA constructed the 
Randleman Dam, which was completed in 2003.

 Current Flows and Capacity
– Safe yield of 22.0 MGD
– Average Daily Consumption of 10.2 MGD (2022) 
– Peak Daily Demand of 17.7 MGD (2022)

April 17, 2023 City of High Point, NC 8

Source: Preliminary Official Statements
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Historical CIP Funding Historical Annual Rate Adjustments

History of Water & Sewer System

April 17, 2023 9City of High Point, NC

CIP Funding and Rate Adjustments 

 In 2002, the City began an extensive capital investment program 
for the system to address the regulatory and capacity issues.

– The City established a revenue bond credit in 2004 (FY 2005), 
and has funded a total of $297,868,754 in projects since 2001 
through debt financing.

– The City has funded system improvements through pay-go 
capital as well, with $125,819,151 in total cash capital 
investment since 2001.

0%

5%

10%

15%

20%

25%

FY
 2

00
1

FY
 2

00
2

FY
 2

00
3

FY
 2

00
4

FY
 2

00
5

FY
 2

00
6

FY
 2

00
7

FY
 2

00
8

FY
 2

00
9

FY
 2

01
0

FY
 2

01
1

FY
 2

01
2

FY
 2

01
3

FY
 2

01
4

FY
 2

01
5

FY
 2

01
6

FY
 2

01
7

FY
 2

01
8

FY
 2

01
9

FY
 2

02
0

FY
 2

02
1

FY
 2

02
2

FY
 2

02
3

Ra
te

 In
cr

ea
se

 (%
)

Annual Water and Wastewater Rate Increases by Fiscal Year 

Historical Water Historical Wastewater

F iscal Water Wastewater F iscal Water Wastewater
Year Change % Change % Year Change % Change %

FY 2001 17.20% 15.70% FY 2013 0.00% 0.00%
FY 2002 5.00% 22.20% FY 2014 0.00% 0.00%
FY 2003 8.00% 15.00% FY 2015 3.00% 3.00%
FY 2004 6.30% 14.50% FY 2016 3.50% 3.50%
FY 2005 4.90% 4.90% FY 2017 4.00% 4.00%
FY 2006 4.90% 4.90% FY 2018 3.00% 3.00%
FY 2007 4.90% 4.90% FY 2019 3.00% 3.00%
FY 2008 4.85% 4.85% FY 2020 4.00% 4.00%
FY 2009 5.90% 5.90% FY 2021 2.00% 2.00%
FY 2010 4.90% 4.90% FY 2022 0.00% 0.00%
FY 2011 4.90% 4.90% FY 2023 4.00% 4.00%
FY 2012 4.90% 4.90%

Debt-Funded Projects
FY 2002 28,000,000          FY 2008 41,745,000          FY 2019 47,610,000          
FY 2003 12,500,000          FY 2010 23,210,000          FY 2022 34,755,000          
FY 2005 40,375,000          FY 2011 653,754                Total 297,868,754$ 
FY 2006 31,380,000          FY 2014 37,640,000          
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Type Par Amount

Parity Obligations $177,543,000

GO Bonds $1,624,747

Revolving Loans / Other $260,874

Total $179,428,621

April 17, 2023

Water and Sewer Supported Debt Service

Par Outstanding – Estimated as of 6/30/2022

Existing Water and Sewer Supported Debt

Source:  LGC Bond Ledger, 2022 Audit, 2023 Budget

Water and Sewer Supported Debt Service

City of High Point, NC 10

FY Principal Interest Total 10-yr Payout
Total  179,428,621    63,165,408  242,594,029 
2023       8,457,105       6,430,945    14,888,049 58.6%
2024       9,355,985       6,190,606    15,546,591 61.5%
2025       9,790,073       5,801,693    15,591,766 64.7%
2026    10,107,021       5,409,718    15,516,738 66.5%
2027    10,233,609       5,017,189    15,250,798 68.7%
2028    10,628,609       4,612,239    15,240,849 70.3%
2029    11,030,609       4,189,254    15,219,863 72.2%
2030    11,436,609       3,767,995    15,204,604 74.6%
2031    11,821,000       3,349,155    15,170,155 77.6%
2032    12,237,000       2,913,319    15,150,319 78.8%
2033       8,433,000       2,515,886    10,948,886 80.4%
2034       8,770,000       2,171,733    10,941,733 83.9%
2035       6,256,000       1,883,881       8,139,881 88.5%
2036       6,469,000       1,656,219       8,125,219 91.2%
2037       5,335,000       1,455,089       6,790,089 94.9%
2038       5,513,000       1,266,923       6,779,923 100.0%
2039       5,691,000       1,080,349       6,771,349 100.0%
2040       5,864,000          895,868       6,759,868 100.0%
2041       3,655,000          738,400       4,393,400 100.0%
2042       3,785,000          608,475       4,393,475 100.0%
2043       3,920,000          473,825       4,393,825 100.0%
2044       4,055,000          334,350       4,389,350 100.0%
2045       2,105,000          221,300       2,326,300 100.0%
2046       2,195,000          135,300       2,330,300 100.0%
2047       2,285,000             45,700       2,330,700 100.0%

Note: Includes 2022 Tax-Exempt Revenue Refunding Bond (Cinderella 
Refunding of Taxable 2021A Revenue Bond).
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 The City’s Combined Enterprise System Revenue Bonds are secured solely by the Net Receipts of the 
Combined Enterprise System of the City. Neither the City’s taxing power or any asset is pledged to 
Revenue Bond holders. 
– Net Receipts include all receipts, revenues, income, proceeds and money received in any period, by 

or for the City in respect of the Combined Enterprise System less Current Expenses.

 In order to issue Revenue Bonds, the City entered into a contractual agreement with Revenue Bond 
Holders through a Trust Agreement Dated as of November 1, 2004 (the “Trust Agreement”).
– Under this agreement, the County is required to maintain / operate the system in a certain manner, 

including Rate Setting Requirements and limitations on additional indebtedness.

April 17, 2023

High Point Revenue Bond Overview

Source: Trust Agreement

City of High Point, NC 11

Rate Setting 
Requirements 
(Rate Covenant)

-The City must set rates and charges so that (1) the sum of (i) Income Available for Debt Service and (ii) 15% of the Water & Sewer 
Unrestricted Net Assets as of the last day of the preceding Fiscal Year equal at least 120% of revenue bond debt service and (2) Income 
Available for Debt Service will not be less than the sum of the total Long-Term Debt Service Requirement for Parity Indebtedness, 
Subordinated Indebtedness, System General Obligation Indebtedness and Other Indebtedness.

-If the City fails to meet the requirement, it shall be considered an event of default under the Trust Agreement. The City will be required 
to request a Consultant to make its recommendations, if any, as to a revision of the City’s rates, fees, rentals and charges, its Current 
Expenses or the method of operation of the System in order to satisfy the foregoing requirements of the Rate Covenant, and to file this 
recommendation with the Trustee and the Local Government Commission.

Additional Bonds 
Test

-In order to issue additional bonds under the Trust Agreement, the City must satisfy the following requirements:

(1) Be in compliance with the rate covenant (described above) for the most recent fiscal year; and

(2) Provide a report from a Consultant demonstrating compliance with the rate covenant (as described above) for the first two Fiscal 
Years succeeding the date on which all capitalized interest provided from the proceeds of the new Long-Term Indebtedness is expended.
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Water & Sewer Revenue Bond Rating Overview
 The City currently has the following ratings:

– Moody’s: Aa2
– Last Rating Review: 4/7/2022
– Last Rating Action: Upgrade to Aa2 on 6/3/2010

– S&P: AAA
– Last Rating Review: 4/5/2022
– Last Rating Action: Upgrade to AAA on 5/14/2012

– Fitch: AA+
– Last Rating Review: 3/30/2023
– Last Rating Action: Upgrade to AA+ on 6/2/2010

Rating Overview and History

Credit Rating Overview – Water & Sewer Revenue Bonds

April 17, 2023 City of High Point, NC 12

Combined Enterprise System (Water & Sewer) Credit Rating

    

Aaa AAA AAA
Aa1 AA+ AA+
Aa2 AA AA
Aa3 AA- AA-
A1 A+ A+
A2 A A
A3 A- A-

Baa1 BBB+ BBB+
Baa2 BBB BBB
Baa3 BBB- BBB-

Date Moody's S&P Fitch

Pre-2004 NR NR NR
Oct-04 A1 A+ AA
May-06 A1 A+ AA
May-08 Aa3 AA AA
10-Jun Aa2 AA+ AA+
May-12 Aa2 AAA AA+

Combined Enterprise System
Rating History
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Rating Agency Observations

Source: Moody’s Investors Service, Standard and Poor’s, Fitch Ratings

City of High Point, NC 13

April 7, 2022 (Aa2) – “The Aa2 rating 
reflects the system's growing service area 
that benefits from its location within the 
Piedmont Triad region and stable financial 
metrics supported by annual rate increases. 
The system's debt burden is slightly 
elevated and resident income levels are 
below average.”

Factors that could lead to an upgrade of the 
ratings include: 
 Continued system growth
 Reduction in debt to operating revenues 

ratio
 Increased coverage and liquidity

Factors that could lead to a downgrade of 
the ratings include: 
 Failure to implement timely rate 

increases
 Deterioration of financial metrics
 Significant increase in debt burden

April 5, 2022 (AAA) – “Due to High Point's 
limited exposure to federal revenues, we 
believe the 'AAA' rating on the city's 
combined enterprise system revenue bonds 
is warranted per our criteria. The city's 
combined enterprise system operating 
expense flexibility and locally derived 
revenue base from local water and sewer 
charges (that are derived through an 
autonomous rate-setting process), which 
represent virtually all of the combined 
enterprise system's revenues, support the 
higher rating.”

Downside scenario: “We could lower the 
rating should system financial metrics 
materially erode from currently strong levels 
and if management consistently fails to 
meet targeted coverage levels.”

March 30, 2023 (AA+) – “The 'AA+' rating 
reflects the system's continued trend of very 
low leverage in the context of very strong 
revenue defensibility and operating risk 
profiles, both of which are assessed at 'aa'.”

Factors that could lead to positive rating 
action/upgrade:
 Sustained actual and projected leverage 

trending below 5.0x in Fitch's base and 
stress scenarios in the context of current 
revenue defensibility and operating risk 
assessments

Factors that could lead to negative rating 
action/downgrade:
 Leverage trends around or above 7.0x in 

Fitch's base and stress case scenarios in 
the context of current revenue 
defensibility and operating risk 
assessments

 Rate adjustments that inadequately 
support the CIP and/or increased 
carrying costs
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April 17, 2023

 The City’s credit rating has a direct 
impact on the cost of borrowing, which 
in turn effects the System’s financial 
metrics and ultimately rates.

– The credit spread is the premium an 
issuer pays to the purchaser of their 
bonds (i.e. higher interest rate) as 
compensation for increased credit 
risk. A lower credit rating results in a 
higher credit spread.

– Since the financial downturn in 
September 2008, credit quality of 
issuers has taken on a renewed 
importance to investors.

 While the City should not manage itself 
solely for the Rating Agencies, potential 
rating implications should be 
considered and factored into the 
Financing Planning Process.

Historical Credit Spreads

Source: Thomson Municipal Market Date

14City of High Point, NC
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 In order to provide perspective on the City’s Combined Enterprise 
System’s historical and projected financial performance in relation to 
Key Credit Ratios, Davenport has developed a Peer Group for 
comparative purposes, as rated by Moody’s:

Peer Group – Rated Water & Sewer Systems

Source:  Moody’s Investors Service, Moody’s Municipal Financial Ratio Analysis Database (as of 11/15/2022), Standard & Poor’s, Fitch Ratings

National Moody's Rated Combined Water & Sewer Systems

Number of Percentage
Credits of Credits

Aaa 15 5.2%
Aa 189 65.9%
A 83 28.9%
Total 287 100.0%

North Carolina Moody's Rated Combined Water & Sewer Systems

Number of Percentage
Credits of Credits

Aaa 3 12.5%
Aa 19 79.2%
A 2 8.3%
Total 24 100.0%

Aaa

Aa

A

Aaa

Aa

A

North Carolina Rated Water & Sewer Systems*

A B C D
Entity Moody's S&P Fitch

1 Cary (Town of) Aaa AAA AAA
2 Charlotte (City of) Aaa AAA AAA
3 Raleigh (City of) Aaa AAA AAA
4 Greensboro (City of) Aa1 AAA AAA
5 Durham (City of) Aa1 AAA AA+
6 Orange W&S Authority Aa1 AAA AA+
7 Winston-Salem (City of) Aa1 AAA NR
8 CFPUA Aa1 AA+ NR
9 Greenville Utilities Commission Aa1 NR AA-

10 High Point (City of) Aa2 AAA AA+
11 Union County Aa2 AA+ AA
12 Johnston County Aa2 AA+ NR
13 Mooresville (Town of) Aa2 AA+ NR
14 Fuquay-Varina (Town of) Aa2 AA NR
15 Concord (City of) Aa2 AA- AA+
16 Gastonia (City of) Aa2 AA- AA+
17 Brunswick County Aa2 AA- NR
18 Harnett County Aa2 NR NR
19 Onslow W&S Authority Aa3 A+ NR
20 Sanford (City of) Aa3 NR AA-
21 Carolina Beach Aa3 NR NR
22 Jacksonville (City of) Aa3 NR NR
23 Kannapolis (City of) A1 A+ NR
24 Oak Island (Town of) A2 AA NR
25 Hillsborough (Town of) NR AA NR
26 Lincoln (County of) NR AA NR
27 Salisbury (City of) NR AA- AA-

*Note: Some issuers without a Moody's rating may not be shown in the chart above.
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Moody’s Rating Agency Methodologies Key Credit Factors

Water and Sewer Utilities Credit Overview

 Economy and customer base

– Diverse customer base protects against loss of large customers

– Wealth and income levels provide insight into the economic 
resources of the service area

– Larger systems can achieve economies of scale

 Debt Service Coverage

– Net Revenues available to pay Debt Service needs to be greater 
than Debt Service by a minimum amount.

– Legal Requirement: 1.20x (i.e. for every $1.00 revenue bond 
debt service, there needs to be $1.20 of Net Revenues)

 System Reserves

– Cumulative Funds available after Operations and Debt Service 
needs to be established at a minimum acceptable level

– Often referred to as “liquidity” and measured as a percentage of 
Operations & Maintenance, or Days Cash on Hand

 Management

– Established track record of financial management, asset 
management and regulatory compliance

– Ability and Willingness to raise rates

– Financial Policy Guidelines

April 17, 2023

Category Rating
Percentage

Short 
Term 

Control

Long 
Term 

Control

System Characteristics 30%

Asset Condition (Remaining Useful Life) 10.0% 

Service Area Wealth (Median Family 
Income) 12.5% 

System Size (O&M) 7.5% 

Financial Strength 40%

Annual Debt Service Coverage 15%  

Days Cash on Hand 15%  

Debt to Operating Revenues 10%  

Management 20%

Rate Management 10%  

Regulatory Compliance and Capital 
Planning 10%  

Debt Legal Provisions 10%

Rate Covenant 5% 

Debt Service Reserve Requirement 5%  

Key Credit Factors
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 In April 2022, in conjunction with the issuance of the City’s 
Combined Enterprise System Revenue Bonds, Series 2022, Willdan 
was engaged to prepare a six-year financial feasibility report that 
was shared with rating agencies and investors at that time.

 Key assumptions associated with this Feasibility Study included the 
FY 2022-2027 Capital Improvement Plan, system growth, operating 
expenditures and future rate increase assumptions.

– The Feasibility Study assumed $162,616,020 of capital funding 
consistent with the City’s Capital Improvement Plan, including:
– $70,836,020 of Pay-Go Capital
– Future Revenue Bonds of $36,700,000 in FY 2024 and 

$37,580,000 in FY 2026.

– The Feasibility Study projected the water and sewer systems to 
grow at 0.6% annually, and the irrigation system to grow at 1.8% 
annually.

– Operating expenditures were anticipated to grow at approximately 
4.3% annually, including both growth in the system and 
adjustments for inflation.

 In order to fund the CIP, maintain compliance with policies and 
maintain the system financial condition, annual rate increases of 
4.0% were included in the Feasibility Study.

April 17, 2023 City of High Point, NC 17

Water & Sewer Fund – Feasibility Study Overview
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Historical and Projected Financial Profile
Water and Sewer Enterprise Fund

18

Source:  Willdan Feasibility Report and City Audits

City of High Point, NC

April 18, 2022 Feasibility Study Projections

2018 2019 2020 2021 2022 2023 2024 2025 2026 2027
Audited Audited Audited Audited Audited Projected Projected Projected Projected Projected

1 Historical and Projected Rate Adjustments 3.00% 3.00% 4.00% 2.00% 0.00% 4.00% 4.00% 4.00% 4.00% 4.00%
2
3 Future Debt Issuances n/a n/a n/a n/a n/a n/a 36,700,000  n/a 37,580,000  n/a 
4
5 Operating Revenues 51,897,413  52,977,411  55,132,660  58,026,628  58,154,141  62,083,195  64,777,834  67,605,250  70,464,355  73,479,673  

6 Operating Expenditures1 29,480,331  29,682,361  29,761,890  30,469,182  32,437,957  33,872,963  35,342,899  36,875,225  38,393,397  39,982,979  
7 Net Revenue Available for Debt Service 22,417,082  23,295,050  25,370,770  27,557,446  25,716,184  28,210,232  29,434,935  30,730,025  32,070,958  33,496,694  
8
9 Parity Debt Service 11,168,972  11,671,602  12,299,117  13,291,557  12,594,879  14,390,467  15,223,818  16,991,519  17,837,263  19,547,722  

10 Other Debt Service 5,459,521    4,913,287    3,297,282    3,028,505    2,501,892    697,676       446,400       391,785       301,087       32,609          
11 Debt Service 16,628,493  16,584,889  15,596,399  16,320,062  15,096,771  15,088,143  15,670,218  17,383,304  18,138,350  19,580,331  
12
13 Net Revenue after Debt Service 5,788,589    6,710,161    9,774,371    11,237,384  10,619,413  13,122,089  13,764,717  13,346,721  13,932,608  13,916,363  
14

15 Debt Service Coverage Ratio (DSCR)2

16 Parity DSCR (Line 7 / Line 9) - Minimum 1.20x 2.01x 2.00x 2.06x 2.07x 2.04x 1.96x 1.93x 1.81x 1.80x 1.71x
17 Total DSCR (Line 7 / Line 11) - Minimum 1.00x 1.35x 1.40x 1.63x 1.69x 1.70x 1.87x 1.88x 1.77x 1.77x 1.71x
18
19 Liquidity 
20 Cash and Cash Equivalents 44,482,041  58,084,669  57,319,578  39,823,222  40,660,168  44,844,119  45,830,750  45,264,248  34,557,217  35,257,054  
21 Cash as % of Operating Expense (Line 20 / Line 6) - Minimum 50% 150.9% 195.7% 192.6% 130.7% 125.3% 132.4% 129.7% 122.7% 90.0% 88.2%
22 Operating Days Cash on Hand (Line 20 / (Line 6 / 365) ) 551               714               703               477               458               483               473               448               329               322               
Note: Per 2022 Willdan Feasibility Study and City audits.
1 Operating Expenditures exclude Depreciation and accrued expenses for stipends, pension and post-employment benefits.
2 Parity Coverages shown do not include 15% Unrestricted Net Assets.

Fiscal Year
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Apr. 2022 Feasibility Proj.

Debt Service Coverage Ratio (“DSCR”) Peer Comparative: Total Debt Service Coverage Ratio

Debt Service Coverage Ratio

 DSCR = Net Revenue Available for Debt service ÷ Annual Debt 
Service.

 The City’s Parity Debt Service Coverage Ratio (“DSCR”) minimum 
requirement under the Trust Agreement is 1.20x. 

 The City’s Total Debt Service Coverage Ratio (“DSCR”) minimum 
requirement under the Trust Agreement is 1.00x. 

 Water, sewer and electric rates will be established at the 
appropriate level to enable the related funds to be self-supporting.  
In addition, water and sewer rates will be established to maintain 
compliance with revenue bond covenants.

April 17, 2023

Source: City Audits / Staff / Moody’s Investors Services / S&P

Combined Enterprise Operating and Capital Reserve Fund
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Gray – High Point April 2022 Feasibility Projections
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Apr. 2022 Feasibility Proj.

Liquidity Peer Comparative: Unrestricted Reserves as a % of O&M 

Liquidity

 Cumulative Funds available after Operations and Debt Service 
needs.

 Unrestricted Cash as % of O&M = Unrestricted Cash ÷ Operating 
Expenditures.
– The City has a policy that provides for annual increases in fund 

reserves to an established goal of 50% of the Water and Sewer 
Fund operating budget.

April 17, 2023

Source: City Audits / Budgets / Staff / Moody’s Investors Services

Water & Sewer Operating and Capital Reserve Fund

Green – High Point Value
Gray – High Point April 2022 Feasibility Projections
Light Blue– Reflects National (Aaa, Aa, A) Median Values

Dark Blue – Reflects NC (Aaa, Aa, A) Median Values
Blue Line – Reflects Min/Max Values
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April 17, 2023

Peer Comparative: Rate Structure
North Carolina Water and Sewer Systems

21

Source:  North Carolina Environmental Finance Center

City of High Point, NC

5,000 gallons
Median: $85.82

North Carolina Environmental Finance Center Rates Dashboard

Bill Comparison 
(City of High Point = $85.81)
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 The City enjoys high investment grade credit ratings for both its General Obligation and Utility Revenue Bonds allowing for ready access to the 
capital markets.

 Historically, the City has managed very thorough capital planning processes for the tax supported and utility-related capital improvement plans.

 Sustainable funding plans are in place for both capital funds – Tax Supported and Utility Supported. 

 Both the General Fund and Utility Fund have significant capital needs in the near future and debt issuances will be required to fund some of 
these projects.

 As part of the ongoing capital planning efforts, Davenport and City staff have identified potential rate impacts (tax rates and user rates) that will 
need to be considered in order to maintain sound financial models and financial performance.

 Maintaining a strong financial and debt profile will be important in effectively managing the City's capital plans, bond rating levels and continued 
compliance with financial policies and covenants.

April 17, 2023 City of High Point, NC 22

Observations

Source: Preliminary Official Statements
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Charlotte Office
Independence Center
101 N. Tryon  Street
Suite 1220
Charlotte, NC 28246

Richmond Office
One James Center
901 East Cary Street
11th Floor
Richmond, VA 23219

Ted Cole
Senior Vice President

804-697-2907
tcole@investdavenport.com

Mitch Brigulio
Senior Vice President

704-644-5414
mbrigulio@investdavenport.com

Cole Claiborne
Associate Vice President

704-644-5413
cclaiborne@investdavenport.com
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Municipal Advisor Disclosure

The enclosed information relates to an existing or potential municipal advisor engagement.
The U.S. Securities and Exchange Commission (the “SEC”) has clarified that a broker, dealer or municipal securities dealer engaging in municipal advisory activities outside the scope of underwriting a particular issuance of
municipal securities should be subject to municipal advisor registration. Davenport & Company LLC (“Davenport”) has registered as a municipal advisor with the SEC. As a registered municipal advisor Davenport may
provide advice to a municipal entity or obligated person. An obligated person is an entity other than a municipal entity, such as a not for profit corporation, that has commenced an application or negotiation with an entity to
issue municipal securities on its behalf and for which it will provide support. If and when an issuer engages Davenport to provide financial advisory or consultant services with respect to the issuance of municipal securities,
Davenport is obligated to evidence such a financial advisory relationship with a written agreement.
When acting as a registered municipal advisor Davenport is a fiduciary required by federal law to act in the best interest of a municipal entity without regard to its own financial or other interests. Davenport is not a fiduciary
when it acts as a registered investment advisor, when advising an obligated person, or when acting as an underwriter, though it is required to deal fairly with such persons.
This material was prepared by public finance, or other non-research personnel of Davenport. This material was not produced by a research analyst, although it may refer to a Davenport research analyst or research report.
Unless otherwise indicated, these views (if any) are the author’s and may differ from those of the Davenport fixed income or research department or others in the firm. Davenport may perform or seek to perform financial
advisory services for the issuers of the securities and instruments mentioned herein.
This material has been prepared for information purposes only and is not a solicitation of any offer to buy or sell any security/instrument or to participate in any trading strategy. Any such offer would be made only after a
prospective participant had completed its own independent investigation of the securities, instruments or transactions and received all information it required to make its own investment decision, including, where
applicable, a review of any offering circular or memorandum describing such security or instrument. That information would contain material information not contained herein and to which prospective participants are
referred. This material is based on public information as of the specified date, and may be stale thereafter. We have no obligation to tell you when information herein may change. We make no representation or warranty
with respect to the completeness of this material. Davenport has no obligation to continue to publish information on the securities/instruments mentioned herein. Recipients are required to comply with any legal or
contractual restrictions on their purchase, holding, sale, exercise of rights or performance of obligations under any securities/instruments transaction.
The securities/instruments discussed in this material may not be suitable for all investors or issuers. Recipients should seek independent financial advice prior to making any investment decision based on this material.
This material does not provide individually tailored investment advice or offer tax, regulatory, accounting or legal advice. Prior to entering into any proposed transaction, recipients should determine, in consultation with
their own investment, legal, tax, regulatory and accounting advisors, the economic risks and merits, as well as the legal, tax, regulatory and accounting characteristics and consequences, of the transaction. You should
consider this material as only a single factor in making an investment decision.
The value of and income from investments and the cost of borrowing may vary because of changes in interest rates, foreign exchange rates, default rates, prepayment rates, securities/instruments prices, market indexes,
operational or financial conditions or companies or other factors. There may be time limitations on the exercise of options or other rights in securities/instruments transactions. Past performance is not necessarily a guide
to future performance and estimates of future performance are based on assumptions that may not be realized. Actual events may differ from those assumed and changes to any assumptions may have a material impact
on any projections or estimates. Other events not taken into account may occur and may significantly affect the projections or estimates. Certain assumptions may have been made for modeling purposes or to simplify the
presentation and/or calculation of any projections or estimates, and Davenport does not represent that any such assumptions will reflect actual future events. Accordingly, there can be no assurance that estimated
returns or projections will be realized or that actual returns or performance results will not materially differ from those estimated herein. This material may not be sold or redistributed without the prior written consent of
Davenport.

Version 01.01.23 CC | MB | TC
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CITY OF HIGH POINT 
AGENDA ITEM 

 
 

 

Title: Planning and Zoning Commission – Zoning Decision Delegation 

 
 

From: 
Sushil Nepal, Planning and Development 

Director   
Meeting Date: April 17, 2023 

Public Hearing: No 
Advertising Date / 

Advertised By: 

N/A 

- 

   Attachments:     P&Z Delegation - Comparison of NC Jurisdictions 

    

 

 

PURPOSE:  
Continued discussion related to the delegation of zoning decision authority to the Planning and Zoning 

Commission. 

 

BACKGROUND:   
On July 1, 2022, the North Carolina General Assembly granted an act that amended the charter of the City of 

High Point to authorize the City Council to delegate to the City’s Planning and Zoning Commission the authority 

to change the zoning classification of property. Staff provided information related to the delegation process on 

March 6, 2023 at a Special Meeting of City Council. Council indicated that a comparison of jurisdictions that use 

delegation authority for zoning decisions would be helpful, and staff will provide that information. 

 

BUDGET IMPACT:  
N/A 

 

RECOMMENDATION / ACTIONS REQUESTED: 

Discussion and information item only. 
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City of High Point
City Council

Special Meeting
.

April 17, 2023
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Zoning Approval
Delegation

City of High Point
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Summary

• State statutes and procedure for development 
regulation (160D-601)

• For adopting, amending or repealing development 
regulations (zoning, text amendments, etc.)

“..the governing board shall hold a 
legislative hearing.”

…unless…

33



Summary

…A local bill is adopted

• House Bill 263, passed in 2022, authorizes that:

The City Council may, by ordinance, delegate or 
assign the authority to change the zoning 
classification of property to the Planning and Zoning 
Commission with certain rights of appeal and review 
before the City Council.
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Decisions That May Be Designated to P&Z  
listed in red:

(a) Beneficial use determination;
(b) Conditional zonings;
(c) Development agreements;
(d) Land use plan amendments;
(e) Planned developments;
(f) Right-of-way encroachments
(g) Special uses;
(h) Street abandonments;
(i) Text amendments;
(j) Vested rights certificates;
(k) Voluntary annexations;
(l) Watershed variances (major); and
(m) Zoning map amendments
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Other Jurisdictions With Similar 
Delegation

• Guilford County
• Greensboro
• Randolph County and its municipalities
• Davidson County
• Kannapolis
• Fayetteville
• Gastonia
• Cabarrus County and its municipalities
• Durham
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What Needs to Happen to formalize the 
delegation of zoning decision to the 
Planning and Zoning Commission?

• Text amendment to the City’s Development Ordinance
• Process, Procedures, Notices, etc.
• Amendments to P&Z Rules of Procedure, Application 

Documents, etc.

37



What Has Happened?
Review of jurisdictions that have granted their planning 
boards similar authority

• Guilford County as main comparison due to ordinance 
structure

Draft text amendment
Draft amendment to City’s Development Fee Schedule
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What Has Happened?
Major assumptions:

• Any decision related to zoning is a P&Z Decision
- Conditional Zoning

• Conditions
- Planned Development

• A-la-carte (Cohab Space, North High Point)
- Zoning Map Amendment

• Base districts or overlay districts
• Fee
• Voting threshold
• Appeal process and time
• Establishment of new zoning districts

39



What Is The Zoning Process Now?

Zoning Decisions
• Preapplication with Staff 
• Application submittal

- Public Notification
• P&Z Consideration

- Public Notification (Legal notification per state statutes)
• Council Consideration and Decision

40



What Is The Zoning Process Now?

Preapplication 
with Staff

Application 
Submittal

P&Z 
Consideration

Council 
Consideration 
and Decision

Public 
Notification

Public Notification, 
Legal Notice
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What Would The Zoning Process Be?
Zoning Decisions

• Preapplication with Staff 
• Application submittal

- Public Notification (Legal notification per state statutes)
• P&Z Decision
• Appeal Process ($250, additional notification)

- If no appeal, ordinance approv
ed
- If appeal, continue the process 
- Public Notification (Legal notification per state statutes)

• Council Consideration and Decision
42



What Would The Zoning Process Be?

Preapplication 
with Staff

Application 
Submittal P&Z Decision Appeal Period 

No Appeal, 
Ordinance 
Approved

Council 
Consideration 
and Decision

Public Notification, 
Legal Notice

Public Notification, 
Legal Notice
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Questions Remain
• Zoning Decisions

• Establishment of new zoning districts
• Mixed use districts

• Downtown, Washington St.
• Additional districts? (Southwest area, South English)

• Overlay districts
• Local Historic Districts
• Gateway Corridor Districts (Eastchester)
• Manufactured Housing 
• Neighborhood Conservation
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Questions Remain
• Appeal process

• Fee proposed - $250
• Greensboro $115 
• Guilford County $500

• Appeal Request must be submitted to the City 15 calendar days after 
P&Z decision

45
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Jurisdiction Comparison
• Greensboro
• Guilford County
• Kannapolis
• Concord
• Gastonia
• Randolph County

***Summary of comparison is provided as a 
handout/supplement
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Jurisdiction Comparison
• Questions asked:

• Majority needed for approval
• If not majority, what happens?
• If voted for denial, what happens?
• Number of appeals heard per year
• Who can file an appeal
• Definition of an “aggrieved party”?
• Appeal period
• Appeal fee
• Does the applicant pay an appeal fee?
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Jurisdictional Comparison - Delegation of Zoning Decisions

Vote Needed for Final P&Z Approval
If not majority / 
supermajority

If voted for 
denial

Number of 
appeals heard 

per year Who can file an appeal?
Defintion of 

"Aggrieved"?
Appeal 
period

Appeal 
Fee

Does the applicant 
pay an appeal fee 
if denied?

Greensboro
More than 6 votes needed for approval by the 
Planning and Zoning Commission.

With less than 6 
affirmative votes, 
forwarded to City 
Council

Denial, unless 
appealed 5 to 6

Any final decision of the Planning and Zoning Commission on a zoning map 
amendment may be appealed to the City Council by any person in accordance 
with 30-4-1.6. Such appeals must be made within 10 days of the Planning and 
Zoning Commission’s decision by filing a written notice of appeal with the City 
Clerk or Planning Department. N/A 10 days $115 Yes

Guilford County

A favorable seventy-five percent (75%) vote 
from members present from the Planning 
Board shall constitute approval unless 
appealed.

Forwarded to Board 
of Commissioners

Denial, unless 
appealed < 1

"Rezonings may be appealed to the Board of Commissioners within fifteen 
(15) days of the Planning Board's decision" N/A 15 days $500 Yes

Kannapolis

"If approved by less than three-quarters 
majority of voting members of the Planning 
and Zoning Commission, if denied by the 
Planning and Zoning Commission, or if the 
Planning
and Zoning Commission's decision is appealed, 
to review and make a decision on"... Zoning 
map amendments, conditional zonings and 
planned developments. (Page 2-3)

Forwarded to City 
Council

Forwarded to 
City Council < 1

Any person aggrieved by the Planning and Zoning Commission’s decision 
appeals the decision to the City Council by giving notice in writing to the 
Planning Director within 15 days of the decision. No 15 days $0 N/A

Concord

"vote of at least three-fourths (3/4) of the 
members of the Commission present and not 
excused from voting."

Forwarded to City 
Council

Forwarded to 
City Council < 1

Any person aggrieved by the decision of the Planning and Zoning Commission 
shall have the right to appeal the action to the City Council. The appeal shall 
be filed by giving notice in writing to the Administrator as designated by the 
City Manager within fifteen (15) days of the decision of the Planning and 
Zoning Commission. No 15 days $0 N/A

Gastonia

"(¾) of the members of the Planning 
Commission present and not excluded from 
voting at the meeting at which the decision is 
made."

Forwarded to City 
Council

Forwarded to 
City Council "Few"

"if any person appeals the action of the Planning Commission through written 
notice to the City Manager within fifteen (15) days of the Planning 
Commission's decision" N/A 15 days $0 N/A

Randolph County Majority vote of Planning Board N/A
Applicant can 
appeal 2

Any person aggrieved by a final decision of the Randolph County Planning 
Board under this subsection may appeal to the Randolph County Board of 
Commissioners by providing written notice to the Randolph County Manager 
within fifteen days of the final decision. No 15 days $100 Yes
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CITY OF HIGH POINT 
AGENDA ITEM 

 
 

 

Title: Sign Ordinance – Discussion of Proposed Ordinance 

 
 

From: 
Sushil Nepal, Planning and Development 

Director   
Meeting Date: April 17, 2023 

Public Hearing: No 
Advertising Date / 

Advertised By: 

N/A 

- 

   Attachments:     A. Staff Report 

   B. Text Amendment Ordinance 

 

 

PURPOSE:  
Review the proposed Sign Ordinance text amendment that was presented to City Council on February 20, 2023, 

and subsequently discussed at a Special Meeting of City Council on March 6, 2023. 

 

BACKGROUND:   
On February 20, 2023 Planning and Development Staff presented to City Council the text amendment related to 

sign ordinance revisions. City Council voted to continue the item, with a desire to hold a special meeting to discuss 

certain portions of the proposed amendment, which was held March 6, 2023. Staff received comments from 

Council, and will presented updated standards to address Council comments.  

 

Although the City’s sign regulations have been amended over time, they have not been completely rewritten since 

1992. The current Development Ordinance, which was rewritten and adopted in 2016, did not include a rewrite 

of the sign regulations, they were only reformatted to match the rest of the Development Ordinance. 

 

The sign ordinance project started in 2018 with the Cooper Consulting Company team conducting a review and 

assessment of the current regulations, holding stakeholder group interviews with targeted interest groups, and 

soliciting public input through mailed and online surveys. Public meetings were held for the consultants to share 

their initial observations and ideas and provide an opportunity for public feedback prior to drafting the sign 

regulations. 

 

On May 2, 2022, the public review draft of the amended sign regulations was made available on the City’s website 

for review and comment.  A public drop-in session was held on June 14, 2022, to give an overview of the draft 

and answer questions.  The comment period was held open until June 30, 2022, at which time staff started to 

prepare the public hearing draft.  On October 13, 2022, the public hearing draft was made available for public 

review. 

 

BUDGET IMPACT:  
N/A 

 

RECOMMENDATION / ACTIONS REQUESTED: 

Discussion and information item only. 
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City of High Point
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.

April 17, 2023
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Text Amendment 22-05
(Sign Ordinance)

City of High Point
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• Objectives of the Sign Ordinance Rewrite 
• Amendment Process / Timeline
• Ordinance Highlights
• Review and Decision Process

• Sign permits are reviewed by staff
• No board or commission review, unless a variance is 

requested (BOA) or a certificate of appropriateness is 
needed (HPC)

Overview
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Objectives

• Create User-Friendly 
Regulations

• Simplify and Clarify the 
Language

• Update and Modernize
• Illustrate Sign Standards Using 

Graphics and Photos
• Ensure New Ordinance is 

Constitutionally Sound
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Amendment Process /Timeline

2017 2018 2019-20222019
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Contents

Section 5.7 Sign Standards

Chapter 10 – Rules of 
Measurement and 
Definitions 

Incidental Changes – 10 
Sections
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Section 5.7 Signs

Total Rewrite
16 Subsections 
Reorganized 
Consolidated Sections
Created New Sections
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Section 5.7 Signs 
General Changes
• Expanded and clarified the Purpose 

and Intent - Not regulated based on 
content

• Only applies to signs legible from the 
street

• Clarified the removal of freestanding 
signs when buildings are demolished

• Certain signs are prohibited
• General standards, installation and 

design applicable to all signs
• Created an Illumination section
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Section 5.7.7– Signs 
Allowed Without a 
Permit

• Moved exempt signs to this 
section 

• Moved Sign Regulations for 
Temporary and Accessory Uses

• Menu Boards 
• Weekend Signs
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Section 5.7.8–
Freestanding Signs

• Renamed and moved Limited 
Duration Signs 

• Specialty Signs – Institutional 
Banner, Light –Pole Banners

• Multi-tenant Development 
Signs
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Section 5.7.9–
Attached Signs

• Removed limit on number of 
signs

• Changed attached sign 
calculation

• Added variety new sign types
• Painted Wall Sign

• Added Specialty Signs
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Section 5.7.10 
– Electronic 
Sign Standards

• Electronic Changeable 
copy

• Video Signs
• Where and how allowed
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Section 5.7.11 –
Signs in Institutional 
Districts

• Created to accommodate the 
unique needs of large campus 
uses

• Requires a Common Sign Plan
• Standards 

• Illumination 
• Freestanding signs
• Attached signs
• Freestanding Specialty 

Signs
• Institutional Directional 

signs
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Section 5.7.12 –
Limited Duration Signs

• New section
• Only temporary banners, inflatable 

signs and pennants
• Two times per year for 30 days
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Section 5.7.16 –
Sign Images by 
Sign Type
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Chapter 10

• Rules of 
Measurement

• Definitions
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Section 10.2.10 
- Rules of 
Measurement

• More Lenient 
Measurement

• More graphics
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Section 10.4 -
Definitions

• Consolidated definitions
• Grouped with similar 

signage terms
• Clarified existing 

definitions
• Added new definitions
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Miscellaneous 
Sections

• 2.5.13 Sign Permit
• 3.7.3 Planned Development Districts
• 3.8.7 Gateway Corridor Overlay
• 4.3 Use Standards
• 4.4 Accessory Structures and Uses
• 4.5 Temporary Uses
• 5.10.4 Prohibited Lighting 
• 5.14.3 Corner Retail
• 8.5 Nonconforming Signs
• 9.7.5 Revocation of Permits 
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Review and 
Decision Process

 Public Review and Comment Period (May 2, 
2022) 

 Public Drop-in Session (June 14, 2022)
 Comment period (through June 30, 2022)
 Feedback Review 
 Prepare Public Hearing Draft 
 CCP&Z Public Hearing 
 Public Hearing
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Questions
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City of High Point
City Council

Special Meeting
.

April 17, 2023
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What We Heard from Council

• Roof Signs
• Creativity
• Electronic Changeable Copy 

Signs
• Engagement / Public Process
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Staff Perspective
• Striking a balance with standards

• Don’t simply rely on what other jurisdictions allow; what 
do you want to permit or allow?

• We can assess how our ordinance would need to be 
changed

• Understanding the legal environment of signage; 
preserving time, place and manner

• Dynamic document; amendments can be made
75



• Aesthetics
• Sign Clutter
• Right of Way 

• Property rights
• Communication of Information

• “Business Friendly”
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Breezewood, PA
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Roof Signs

• Defined:
• An attached sign located on a 

building roof or on a wall that 
extends above any portion of the 
roof line or parapet.

• Have not been permitted in the city 
since 1992.
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Not roof signs:

(Mansard Roofs)
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Roof Signs
• Prohibited in most municipalities

• Greensboro
• Winston-Salem
• Concord
• Raleigh
• Lexington
• Asheville

• Durham allows in their Mixed Use District 
and Downtown Tier

• Charlotte allows for non-residential uses 
and multifamily uses in certain higher-
intensity districts
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901 Prospect, High Point (Ward 3, HI Zoning, Nonconforming) 81



Roanoke, VA

(Roof signs only 
allowed in the 
Historic Downtown 
Overlay District)
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Roof Signs
• Need to Ask:

• Where to allow them?
• Which zoning districts?

• What Standards?
• How many?
• Height of sign?
• Buildings of a certain height?
• Illumination?
• Cut out lettering / channel letters?
• Any other signs prohibited if a roof sign is used?
• Only on flat roofs?
• Set back from edge of roof?
• Count against total signage area, or a specialty 

sign?

• Are any other signs prohibited if a roof sign is used?
• Ex: No crown sign
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Roof Signs – Proposed Standards
• Standards:

• Where to allow them?
• CB and MX-D districts

• What Standards?
• 1 per lot
• 15 feet tall
• Comprise only 65 percent of the roof width or 

40 feet, whichever is less
• Only on buildings at least 50 feet tall
• Direct illumination only
• Shall be limited to cut out lettering / channel 

letters
• Crown signs not permitted when a lot 

contains a roof sign
• Only on flat roofs
• Set back from edge of roof at least 5 feet
• Counted against total permitted sign area

Example from Charlotte, NC UDO
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Creativity

• Claim: Proposed sign standards allow for more creativity!
• Increased sign type variety

• Projecting sign, building canopy sign, building banner signs
• Specialty signs (bonus signage)
• Removed limit on number of attached signs

• There are limited standards related to design
• Maintain safety, compliance with building codes

• Some districts limit illumination, cut out lettering, panels, etc. (GCO)
• No more stringent standards added

• Question: Are there any specific standards within the Ordinance that have 
hampered creativity?
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Creativity

88



Electronic Changeable Copy Signs

• Currently allowed in certain districts CB, GB, MS, 
LB, and RC

• Proposed to be allowed in LB, GB, MS, CB and RC 
Districts

• No change in districts

• Not permitted in Eastchester Gateway Corridor
• Has been the case since the establishment of 

the corridor
• Some conditional zoning districts include 

adherence to GCO sign standards
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Electronic Changeable Copy Signs

• ECC signs can be no more than 33 percent of the 
permitted sign area 

• Other display and operational standards

• NOT a video sign
• Video signs have only been permitted in the 

CB District

• Changes in calculations would be a change of 
policy

• Applied throughout the city, not specific types 
of speech

90



2017 2018 2019-20222019

Engagement / 
Public Process
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Engagement / Public Process

• Sign Ordinance Timeline
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City of High Point
City Council

Special Meeting
.

April 17, 2023
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What Staff Heard:
Summary of Changes from March 6th Meeting

• Roof signs
• Added as a permitted sign type, with standards

• Murals
• Removed Wall-Painted Signs from Attached Signs Requiring a 

Permit, and moved to Signs Allowed Without a Permit, adding 
Mural as a sign type

• Standards and definition added
• Removed illumination standard in text (still in the table)

• Awnings
• Clarified the wording for the standard to determine sign area
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What Staff Heard:
Summary of Changes from March 6th Meeting

• Electronic Changeable Copy Signs
• Added the MX and GCO Districts to where ECC signs are 

permitted, with standards
• Definition of “Noncommercial message”

• Added “event, or activity.” to the definition
• Definition of “Commercial message”

• Added, not relying on inverse of “Noncommercial message”
• Definition of “Sign”

• Added “object, or structure using”
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Staff Changes:
Summary of Changes from March 6th Meeting

• Supergraphic Signs
• Added the MX District, 

for existing market 
showroom uses only

• There are existing 
“supergraphic signs” 
on market showrooms 
in MX District

• This limits 
nonconformities
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Staff Consideration:
From March 6th Meeting

• Banners
• Light Pole Banner (Referred to as a “boulevard banner” by a stakeholder)

• Originally proposed 6 square feet each, two per light pole
• Based on averages we’ve seen and input from signage stakeholders, 

increased maximum area from 6 square feet to 15 square feet. 
• Only on private property, not within the right-of-way
• Staff added to the definition of these signs that they are not located 

within the public right of way
• Limited Duration Sign

• Freestanding temporary banner sign
• 6 feet in height, 32 square feet
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Staff Consideration:
From March 6th Meeting

hh) Light-
Pole Banner 
Sign

A specialty freestanding sign constructed of 
mesh, vinyl, fabric, or similar material 
attached to a light-pole that is not located 
within the public right-of-way. 
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Roof Signs
• Prohibited in most municipalities

• Greensboro
• Winston-Salem
• Concord
• Raleigh
• Lexington
• Asheville

• Durham allows in their Mixed Use District 
and Downtown Tier

• Charlotte allows for non-residential uses 
and multifamily uses in certain higher-
intensity districts
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What Staff Heard:
Summary of Changes from March 6th Meeting

• Roof signs
• Removed roof signs as a prohibited sign type in Section 5.7.3.
• Added as a specialty sign type in Section 5.7.9.E., Attached 

Specialty Signs (Table 5.7.9.E.)

SPECIALTY SIGN 
TYPE

ZONING DISTRICTS NUMBER MAX SF
ADDITIONAL 
STANDARDS

Roof Sign CB, MX 1/bldg. n/a 5.7.9.G.9
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What Staff Heard:
Summary of Changes from March 6th Meeting

• Roof signs
• Standards

9. Roof Sign. A roof sign shall comply with the following standards:
a) It shall be no more than 15 feet tall, including the support structure;
b) It shall comprise only 65 percent of the roof width, or 40 feet, whichever is less;
c) It shall only be placed on buildings at least 30 feet in height;
d) It shall be limited to cut-out lettering only;
e) It may have internal illumination that is limited to cut-out letter/graphic signs.
f) No crown sign is permitted on the same building with a roof sign;
g) It shall only be placed on flat roofs;
h) It shall be set back from the edge of a roof at least 5 feet; and
i) It shall be securely anchored in accordance with a licensed engineer’s or sign 

manufacturer’s specifications.
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What Staff Heard:
Summary of Changes from March 6th Meeting

• Murals
• Removed “wall-painted signs” from Section 5.7.9.
• Added “murals” to Section 5.7.7., Signs Allowed Without a Permit

Sign Type
Zoning 

Districts
Use Type Max No.

Max 
Area

SF

Max
Height 

FT

Illumination
Allowed

Additional 
Standards

Mural Attached
Nonresidenti

al Districts
n/a

1 / facade, 
max 2/ bldg.

n/a n/a None 5.7.7.C.4
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What Staff Heard:
Summary of Changes from March 6th Meeting

• Murals
4. Mural.  A mural shall comply with the following standards:

a) It shall be permitted on only two facades of a structure;
b) It shall be maintained in good condition and repaired in case of vandalism or 

accidental destruction or be painted over to match the building;
c) It shall be applied using weather-resistant paint;
d) It shall not be painted on or obscure windows or doors;
e) Nothing in this section shall prevent someone who installs a mural from incorporating 

their name or other identifying information as part of the mural; and
f) If any portion of the mural contains a commercial message, a sign permit shall be 

required for that portion, and the area of the commercial message shall be counted 
toward the maximum permitted sign area for wall signs.
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What Staff Heard:
Summary of Changes from March 6th Meeting

• Awnings

• Clarified standards for how signs on 
awnings are measured

• Section 5.7.9. G.1. Awning Sign 

a) It shall include only the vertical face The 
face of the awning structure shall
determine the allowable sign size; (See 
Section 10.2.10, Signs, for rules of 
measurement).
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What Staff Heard:
Summary of Changes from March 6th Meeting

• Electronic Changeable Copy Sign
• Added the MX and GCO districts to where ECC signs are permitted

1. Freestanding electronic changeable copy signs are only allowed in the LB, 
GB, CB, RC, MS, MX and GCO Districts.
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What Staff Heard:
Summary of Changes from March 6th Meeting

• Amended Definition of Noncommercial Message (Section 10.4)

oo) Noncommercial 
Message

Messages, emblems, or images that do not function to direct 
attention to or promote a business, product, service, event, or 
activity.

108



What Staff Heard:
Summary of Changes from March 6th Meeting

• Added Definition of Commercial Message (Section 10.4)

n) Commercial 
Message

Messages, emblems, or images that function to 
direct attention to or promote a business, product, 
service, event, or activity.
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What Staff Heard:
Summary of Changes from March 6th Meeting

• Amended Definition of Sign (Section 10.4)
uu) Sign Any temporary or permanent device, object, or structure using form,

graphics, illumination, illustrations, symbols, designs, patterns, wordsing, 
logos, representation, trademarks, or trademark color, changeable images
or text that is are legible and intended or designed to call attention to 
something or someone, or communicate information or a message to the 
public.  This definition shall not apply to any architectural building feature 
directly integrated into or supporting a building, nor shall it apply to any 
displays located inside buildings, courts, lobbies, stadiums, or other 
structures that are not positioned in such a manner so as to be intended 
to be seen from the exterior of the building or structure.  
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Changes made to the Sign Ordinance Public Hearing Draft that was presented to City Council on 

February 20, 2023, and in consideration of discussion at the Special Meeting on March 6, 2023. 

 Roof Signs – Added roof signs as a permitted sign type. 

o Section 5.7.3. Prohibited Signs  - removed roof signs 

o Added roof signs as a specialty sign type in Section 5.7.9.E  Attached Specialty Signs 

SPECIALTY SIGN TYPE ZONING DISTRICTS NUMBER MAX SF 
ADDITIONAL 

STANDARDS 

Roof Sign CB, MX 1/bldg. n/a 5.7.9.G.9 

9. Roof Sign. A roof sign shall comply with the following standards: 

a) It shall be no more than 15 feet tall, including the support structure; 

b) It shall comprise only 65 percent of the roof width, or 40 feet, whichever is less; 

c) It shall only be placed on buildings at least 30 feet in height; 

d) It shall be limited to cut-out lettering only; 

e) It may have internal illumination that is limited to cut-out letter/graphic signs. 

f) No crown sign is permitted on the same building with a roof sign; 

g) It shall only be placed on flat roofs; 

h) It shall be set back from the edge of a roof at least 5 feet; and 

i) It shall be securely anchored in accordance with a licensed engineer’s or sign 

manufacturer’s specifications. 

 Murals – Removed Wall-Painted Signs from Section 5.7.9. Attached Signs Requiring a Permit and 

moved them to Section 5.7.7. Signs Allowed Without a Sign Permit and changed name to “Mural”.  

Added an additional standard f) [highlighted below] to clarify that if it includes a commercial 

message that the commercial message portion of the mural would be measured as an attached sign.  

Moved definition from Wall-Painted Sign to Mural. 

o Section 5.7.7. Signs Allowed Without a Sign Permit – Added Murals 

Sign Type 
Zoning 

Districts 
Use Type  Max No. 

Max 
Area 

SF 

Max 
Height 

FT 

Illumination 
Allowed 

Additional 
Standards 

Mural Attached 
Nonresidential 

Districts 
n/a 

1 / facade, max 

2/ bldg. 
n/a n/a None 5.7.7.C.4 

4. Mural.  A mural shall comply with the following standards: 

 It shall be permitted on only two facades of a structure; 

 It shall be maintained in good condition and repaired in case of vandalism or 
accidental destruction or be painted over to match the building; 

 It shall be applied using weather-resistant paint; 

 It shall not be painted on or obscure windows or doors; 
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 Nothing in this section shall prevent someone who installs a mural from 
incorporating their name or other identifying information as part of the mural; and 

 If any portion of the mural contains a commercial message, a sign permit shall be 
required for that portion, and the area of the commercial message shall be counted 
toward the maximum permitted sign area for wall signs. 

Definition moved from Wall-Painted Sign to Mural 

 
mm) Mural 

A sign displaying only a noncommercial message that is painted or drawn on a 
building wall. 

 

 Supergraphics – amended Section 5.7.9.E. Attached Specialty Signs to allow supergraphics in the 

Mixed-Use (MX) District for market showroom use types only. 

SPECIALTY SIGN TYPE ZONING DISTRICTS NUMBER MAX SF 
ADDITIONAL 

STANDARDS 

Supergraphic Sign 
CB, MX District for market 

showroom use types only 
n/a n/a 5.7.9.G.9 

10. Supergraphic Sign.  Supergraphic signs are intended to recognize the unique 
characteristics and needs of buildings or structures being used as market 
showrooms and the High Point Market.  

 

 Awnings – clarified standards for how signs on awnings are measured.  

Section 5.7.9. G.1. Awning Sign  

a) It shall include only the vertical face The face of the awning structure shall determine the 

allowable sign size; (See Section 10.2.10, Signs, for rules of measurement). 

 

 Electronic Changeable Copy Signs – Amended Section 5.7.10.B. Electronic Changeable Copy Signs to 

allow ECC signs in the MX and GCO districts. 

 

 Modified definition of Noncommercial Message – Section 10.4 Definitions modified as highlighted 

below: 

 oo) Noncommercial 
Message 

Messages, emblems, or images that do not function to direct attention to or 
promote a business, product, service, event, or activity. 

 

 

 Added/modified “Commercial message” – Moved from general definitions to grouping of sign-

related definitions 

 n) Commercial 
Message 

Messages, emblems, or images that function to direct attention to or promote 
a business, product, service, event, or activity. 
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 Modified definition of Sign  - Section 10.4 Definitions modified as shown below: 

 uu) Sign  Any temporary or permanent device, object, or structure using form, 
graphics, illumination, illustrations, symbols, designs, patterns, wordsing, 
logos, representation, trademarks, or trademark color, changeable images or 
text that is are legible and intended or designed to call attention to something 
or someone, or communicate information or a message to the public.  This 
definition shall not apply to any architectural building feature directly 
integrated into or supporting a building, nor shall it apply to any displays 
located inside buildings, courts, lobbies, stadiums, or other structures that are 
not positioned in such a manner so as to be intended to be seen from the 
exterior of the building or structure.   

 

 

 Light Pole Banner - Added clarification for the “Light Pole Banner Sign” definition, that they are not 

located within the public right of way. 

 
hh) Light-Pole Banner 

Sign 

A specialty freestanding sign constructed of mesh, vinyl, fabric, or similar 

material attached to a light-pole that is not located within the public right-of-

way.  

 

 Also, based on averages we’ve seen and input from signage stakeholders, increased maximum 

area from 6 square feet to 15 square feet.  
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 TEXT AMENDMENT 22-05 
 Ordinance #XXXX/XX-XX 
 Applicant: City of High Point 
 
 

1 
 
 

AN ORDINANCE AMENDING THE CITY OF HIGH POINT DEVELOPMENT ORDINANCE 
 
WHEREAS, the City of High Point adopted the “City of High Point Development 
Ordinance” on May 16, 2016, with an effective date of January 1, 2017, and subsequently 
amended; and 
 
WHEREAS, public hearings were held before the Planning and Zoning Commission on 
January 24, 2023 and before the City Council on February 20, 2023 regarding Text 
Amendment 22-05; and 
 
WHEREAS, notice of the public hearings was published in the High Point Enterprise on 
January 10, 2023 for the Planning and Zoning Commission public hearing, and on 
February 8, 2023 and February 15, 2023 for the City Council public hearing pursuant to 
Chapter 160D-601 of the General Statutes of North Carolina. 
 
NOW THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF HIGH 
POINT, NORTH CAROLINA: 

 
SECTION 1. 
That Section 5.7 Signage, is repealed and replaced with Section 5.7 Signs as follows: 

 

5.7. - Signs  

 - Purpose and Intent 

The purpose of this Section 5.7 (this “Section”) is to support and complement the City of High Point’s 
long-range goals of enhancing the City’s aesthetic appearance and improving traffic safety along its 
roadway corridors and streets, while balancing the communication and wayfinding needs of its 
citizens. 

Regulation of signs within the City promotes the health, safety, welfare, convenience, enjoyment 
and aesthetic values of the community through regulation of sign placement, number, location, size, 
type, characteristics, appearance, illumination, animation, and maintenance. 

This Section is specifically intended to: 

A. Promote the reasonable, orderly, and effective display of permitted signs, displays, and 
devices;  

B. Promote the economic well-being and appearance of the City by creating a favorable 
physical image; 

C. Allow and encourage signs to facilitate way-finding through the community; 
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 TEXT AMENDMENT 22-05 
 Ordinance #XXXX/XX-XX 
 Applicant: City of High Point 
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D. Protect the public welfare as well as land values by preserving the aesthetic and historic 
qualities of the City; 

E. Protect the City from excessive and obtrusive signs; 

F. Minimize distractions and view obstructions that contribute to traffic hazards and endanger 
public safety; and 

G. Promote the efficient identification of information to maintain a viable economy, and a vital 
cultural and social community served by a variety of organizations. 

 - Applicability 

The provisions of this Section shall apply to all signs erected, affixed, placed, painted or otherwise 
established within the City of High Point or its ETJ, except as otherwise provided herein. 

A. Signs are allowed only as an accessory use or structure to a principal use. The selling or 
leasing space on a sign is not an accessory use of the property. 

B. This Section applies only to signs that are legible from a street or from private or public 
property other than the lot on which the sign is located. (See Section 10.4, Definitions, for 
the definition of “Legible”)  

C. Any sign that is not expressly allowed under this Section, or under a specific state law, is 
prohibited. (See Section 5.7.3, Prohibited Signs) 

D. Some signs are allowed without a permit but are still regulated under this Section.  (See 
Section 5.7.7, Signs Allowed Without a Sign Permit) 

E. Many signs are expressly allowed, require a permit, and are subject to specific standards of 
this Section. 

F. For some signs, the State of North Carolina has preempted or limited the City’s regulatory 
authority. Thus, any applicable state law in effect that conflicts with this Section prevails 
over this Section. 

G. To the extent allowed by federal or state law, this Section shall apply to the City and any 
other governmental entities with land or facilities in the City. 

 - Prohibited Signs  

Unless otherwise allowed under this Section, the following signs are prohibited (See Section 5.7.16, 
Sign Images by Sign Type for visual illustration of these signs): 

A. Air-blown signs/devices; 

B. Animated signs, except video signs as allowed in Section 5.7.10, Electronic Sign Standards; 

C. Flashing signs; 

D. Mechanically moving signs; 

E. Trailer signs; 
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F. Vehicle signs; 

G. Windblown signs, except pennants as allowed in Section 5.7.12, Limited Duration Signs; 

H. Signs projecting over a public right-of-way, except as allowed in Subsection 5.7.5.D, 
Projections into the Right-of-Way and Travel Way, or through an encroachment agreement 
with the City or NCDOT; 

I. Signs that imitate a traffic control device; 

J. Signs located within the public right-of-of way that are painted, pasted, stapled, taped, or 
otherwise affixed to any bench, bus stop shelter, planter, utility pole, curb, sidewalk, 
hydrant, bridge, tree, fence, fixture, utility box or pedestal, or refuse container, except those 
signs erected by or on behalf of a utility or governmental entity.  

K. Signs projected onto a surface by use of lights. 

 - General Standards  

The standards in Section 5.7.4, General Standards, are applicable to all signs. 

A. Rules of Interpretation, Measurement and Definitions.  These provisions shall be construed 
in accordance with the rules of interpretation, measurement and definitions set forth in 
Chapter 10: Measurement and Definitions of the Development Ordinance.  

B. Compliance with Codes.  All signs shall comply with applicable provisions of the State 
Building Code.  

C. Permits.  All signs, except signs subject to Section 5.7.7, Signs Allowed Without a Sign 
Permit, are required to have a sign permit. In all sign permit applications where a matter of 
interpretation under this Section arises, the most restrictive interpretation shall prevail in 
order to carry out the purpose of this Section.  

D. Electrical Service.  A sign that operates through the use of electrical service shall be subject 
to all necessary approvals and permits. 

E. Sign Variance.  Only standards pertaining to sign height and location may be modified by 
approval of a variance in accordance with Section 2.4.16, Variance. No other standards may 
be modified through a variance. 

F. Nonconforming Signs and Uses 

1. Nonconforming signs shall be subject to the requirements in Section 8.5, 
Nonconforming Signs. 

2. New signs for a nonconforming use shall be permitted provided the signs comply with 
the standards in this Section. 

G. Removal or Modification of Signs  

1. Temporary Cover.  Due to a change in ownership or use of the property, or for any 
other reasonable purpose, one sturdy, opaque, weather-proof cover sign may be placed 
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over an existing sign for a period of 90 days, by the end of which an updated permanent 
sign must be in place. 

2. Temporary Uses.  Signs for temporary uses permitted in accordance with Section 4.5, 
Temporary Uses, shall be removed at the expiration of the permitted time limit 
indicated on the zoning compliance permit. 

3. Cessation of Use 

 A nonconforming sign for a use that has ceased shall be removed in accordance with 
Section 8.5, Nonconforming Signs. 

 A conforming sign for a use that has ceased shall be removed or covered within 30 
days of the use’s cessation in the following manner: 

(i) It shall be covered by a sturdy, weather-proof, blank opaque cover, tightly 
secured and well-maintained until the building is reoccupied; or 

(ii) It shall be covered by a blank opaque panel that fits within the existing sign 
frame. 

 If the use remains ceased after the expiration of a 180-day period, any cloth-like sign 
cover shall be replaced with a blank opaque panel described in Subsection 
5.7.4G.3.(b)(ii) above, until the building is reoccupied. 

4. Demolished Buildings.  The following shall apply to signs on a property pending 
demolition of buildings or demolished buildings: 

 When a permit is issued for demolition or removal of a building or structure, any 
freestanding sign associated with the building or structure and its supporting 
structure shall be removed concurrently with the demolition or removal of the 
buildings and structures, unless there is a valid approved site plan for a new use 
prior to the building demolition or removal and the existing sign is a conforming 
sign. Conforming signs shall be maintained in accordance with Subsection 5.7.4.G.3, 
Cessation of Use. 

 After the effective date of this Section, any sign that remains on a property after a 
building has been demolished or removed thereon, and there is no valid site plan, 
shall be considered illegal and shall be subject to removal in accordance with 
Chapter 9: Enforcement of the Development Ordinance. 

 Subsection 5.7.4.G.4, Demolished Buildings, shall not apply to Outdoor Advertising 
signs as defined in Section 9-2-2(k)(29) of the previous version of the High Point 
Development Ordinance, dated December 31, 2016. 

5. Removal of Unsafe Signs.  Signs determined by the City to be unsafe to the public shall 
be removed or remedied in accordance with Chapter 9: Enforcement of the 
Development Ordinance. If a sign poses an immediate danger, as determined by the 
City, the sign, or the parts of it posing a danger shall be remedied or removed in 
accordance with Chapter 9: Enforcement of the Development Ordinance. 
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H. Poorly Maintained Signs 

1. A sign shall be maintained in good structural condition, in compliance with the State 
Building Code, and in conformance with this Section. 

2. A sign which is not properly maintained, including but not limited to: cleaning, painting 
surfaces and letters, removal of rust and rotted wood and replacement of damaged 
parts and non-working illumination, shall be remedied in accordance with Chapter 9: 
Enforcement of the Development Ordinance. 

I. Historic Properties.  No freestanding or attached sign shall be located outside of the right- 
of-way and on the premises of a Guilford County Landmark Property or within a Local 
Historic Overlay district without a certificate of appropriateness prior to issuance of a sign 
permit. 

J. Signs on Public Land or in Right-of-Way.  A sign installed or placed on public land or right-
of-way, except those installed or placed in compliance with this Section and state law, or 
under an encroachment agreement with NCDOT or the City, or in accordance with the City’s 
Historic Roadside Marker Policy, shall be deemed to be abandoned to the public and shall be 
subject to removal and disposal by the City in accordance with Chapter 9: Enforcement of 
the Development Ordinance. 

K. Violation of Building Codes.  A sign which is installed in violation of the State Building Code 
or in violation of this Section is an illegal sign and subject to enforcement action by the City 
in accordance with Chapter 9: Enforcement of the Development Ordinance. 

 - Installation and Design 

A sign shall be designed, constructed, and maintained in accordance with the following standards: 

A. Consent of Owner.  A sign may not be placed on private property without the consent of the 
landowner or occupant. 

B. Obstructions  

1. No sign shall be erected or maintained in a manner that obstructs visibility for motorists 
at any street intersection in accordance with the standards in Title 6, Chapter 1, Streets 
and Sidewalks, of the City’s Code of Ordinances. 

2. No sign shall interfere with or obstruct pedestrian traffic. 

3. A sign shall not obstruct a fire escape, required exit, window, door opening, or wall 
opening intended as a means of ingress or egress. 

4. Placement of a sign and its supporting structure shall not interfere with natural or 
artificial drainageways. 

5. No sign shall be erected or maintained that covers a doorway or window, other than a 
window sign permitted in accordance with this Section. 

C. Permanence.  All signs, except A-frame signs, announcement signs, construction signs, flags, 
inflatable signs, pennants, real estate signs, temporary banner signs, weekend signs, and 
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window signs, shall be constructed of permanent materials and shall be permanently 
attached to the ground or building. 

D. Projections into the Right-of-Way and Travel Way 

1. Signs shall be located at least 9 feet above sidewalks and other pedestrian ways and 15 
feet above vehicular drives and parking spaces. 

2. No part of a sign may be closer than 3 feet to a curb or street pavement as measured 
horizontally from the curb to the sign. (See Section 10.2.10, Signs, for rules of 
measurement) 

E. Utility Clearance  

1. A sign shall be located in such a way that it maintains horizontal and vertical clearance 
from all existing or planned electrical power lines and communication lines in 
accordance with the applicable provisions of the National Electrical Safety Code (NESC) 
and the Development Guide.  

2. A sign and its supporting structure shall maintain clearance from surface and 
underground utilities, conduits or equipment or lines for water, sewage, gas, electricity, 
or communication equipment. Signs or supports located within utility easements shall 
receive written authorization from the easement holder. The City shall not be 
responsible for damage to, or the repair or replacement of, signs or supports that must 
be removed to access such easements. 

F. Ventilation Interference.  A sign shall not be erected so as to interfere with an opening 
required for ventilation.  

G. Warning Interference.  A sign shall not be erected so as to interfere with any existing sign 
warning of a hazardous or potentially hazardous condition, such as a buried gas line or 
power cable.  

H. Wind Loads.  All signs, except A-frame signs, announcement signs, construction signs, flags, 
inflatable signs, pennants, real estate signs, temporary banner signs, weekend signs, and 
window signs, shall be constructed to withstand minimum wind loads in accordance with 
the State Building Code. 

 - Illumination Standards 

The following illumination standards are additional applicable standards to other standards found in 
this Section. The more restrictive standards between Section 5.7.6, Illumination Standards, and 
other illumination standards found in this Section shall control. 

A. General Illumination Standards 

1. Externally illuminated freestanding signs requiring a permit are allowed in all residential 
districts. 

2. Internally illuminated signs are prohibited in all residential districts.  
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3. In any nonresidential district, all signs may be externally or internally illuminated, 
subject to specific standards by district or sign type. 

4. Light sources to illuminate signs shall be located, angled, shielded, and limited in 
intensity so as not to cast substantial light (spillover) upon an adjacent property or 
create a visual safety hazard to vehicles and pedestrians.  

5. Illumination of signs shall be by a steady stationary light source.  

6. Lights used to externally illuminate signs shall only produce a white light. 

7. Support structures shall not be internally illuminated or have light reflecting panels. 

B. Illuminated Wall Signs that Abut Residential Uses. If a wall sign faces an abutting single-
family detached, single-family attached, or duplex use, then the sign shall only be externally 
illuminated. 

 - Signs Allowed Without a Sign Permit 

Certain signs are allowed without a permit in accordance with this Section and the following specific 
standards.  (See Section 5.7.16, Sign Images by Sign Type, for a visual illustration of these signs) 

A. Table of Requirements.  Signs subject to the standards in Section 5.7.7, Signs Allowed 
Without a Sign Permit, shall comply with the applicable provisions in Table 5.7.7.A: Signs 
Allowed Without a Sign Permit and any additional applicable standards provided in 
Subsection 5.7.7.C, Specific Standards. 

Table 5.7.7.A: SIGNS ALLOWED WITHOUT A SIGN PERMIT 

Sign Type 
Zoning 

Districts 
Use Type  Max No. 

Max 
Area 

SF 

Max 
Height 

FT 

Illumination 
Allowed 

Additional 
Standards 

A-Frame Freestanding 
RM-26, TO, CB, 

MS, MX   
n/a 1/bldg. entrance 6 3 None 5.7.7.C.1 

Announcement  
Freestanding 

All Districts n/a 
3/ street 
frontage 6 

4 
None  

Attached 1/bldg.[1] n/a 

Building Marker Attached All Districts n/a 1/bldg. 4 n/a None  

Directional and 
Safety 

Freestanding 
All Districts n/a n/a 4 

4 
External 

 
 
 

Attached n/a 

 Flags 
Freestanding 

and 
Attached 

All Districts 

Household 
Living, not 
including 

Live/work and 
Multi-family 

dwellings 

1 pole/lot  
3 flags/pole 60/pole 

See 
Add’l. 
Stnds. 

 

External 5.7.7.C.2 

All Other Use 
Types, 

including 
Live/work and 

3 poles/street 
frontage 

3 flags/pole 
60/pole 
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Multi-family 
dwellings 

Historical or 
Memorial 

Freestanding All Districts n/a 1/lot  10 10 External  

Menu Boards 
Freestanding 

and 
Attached 

Nonresidential 
Districts 

 n/a 
1/drive-through 
or drive-up aisle 

24 8 Internal 5.7.7.C.3 

Mural Attached 
Nonresidential 

Districts 
n/a 

1 / facade, max 
2/ bldg. 

n/a n/a None 5.7.7.C.4 

Real Estate / 
Construction 

Freestanding 

All Districts 

Household 
Living, not 
including 

Live/work and 
Multi-family 

dwellings 

1/ street 
frontage 

6 4 

None 

Shall be removed 
within 7 days of 

sale, lease, or 
issuance of a 
certificate of 
occupancy or 
certificate of 

compliance, or 
otherwise is 
completed 

Freestanding 
All Other Use 

Types, 
including 

Live/work and 
Multi-family 

dwellings 

1/ street 
frontage 

32 

8 

Attached 1/bldg. [1]  n/a 

Vending Attached 
Nonresidential 

Districts 
n/a 1/side 

See 
Add’l. 
Stnds. 

n/a None 

Shall not be 
legible from any 
location other 

than the property 
on which the sign 

is located and 
shall consist of 

letters not 
exceeding 8 

inches in height   

Weekend  Freestanding All Districts n/a See Add’l. Stnds. 6 4 None  5.7.7.C.5 

Window Attached 
Nonresidential 

Districts  
n/a 

Window signs shall not 
exceed 25% of any 

individual window or door, 
or 25% of all windows 

combined, including doors. 

n/a None  

Other Signs Not Requiring a 
Sign Permit 

See Subsection 5.7.7.B, Other Signs Allowed Without a Sign Permit 

Accessory Structures and Uses See Section 4.4, Accessory Structures and Uses 

Temporary Uses See Section 4.5, Temporary Uses  

NOTES: 
[1] In the case of a multi-tenant building, one sign per tenant is allowed. 

 

B. Other Signs Allowed Without a Sign Permit 

1. Lights and decorations that are temporarily displayed on dates around holidays;  
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2. Hand carried signs;  

3. Signs affixed to a vehicle where the vehicle is used on a regular basis for the normal 
transport of goods or persons;  

4. Signs not legible from a street or another zone lot; 

5. Signs painted on an active public water tower, with permission of the tower operator; 

6. Signs on the interior of a building, courtyard, athletic field, or other building or structure 
which are not designed or oriented in a manner to be legible from the exterior of the 
building or structure; 

7. Signs erected by or on behalf of the City of High Point, Guilford County, the State of 
North Carolina, or the United States federal government; and 

8. Signs applied to an umbrella.   

C. Specific Standards.  The following are specific standards for signs allowed without a sign 
permit in accordance with Table 5.7.7.A, Signs Allowed Without a Sign Permit. 

1. A-Frame Sign.  An A-Frame sign shall comply with the following standards: 

 It may be placed on the public sidewalk and must only be placed directly in front of 
the use; 

 It shall be displayed only during operational hours of the use and must be removed 
each day at the close of business; 

 It shall not include any loose, windblown or moving elements; 

 It shall provide a minimum of 5 feet of clear passage on the sidewalk between the 
street and the Sign; and 

 It shall not be anchored to the sidewalk or affixed to a pole, vending box, or other 
structure or appurtenance. 

2. Flag.  All flags shall comply with the following standards: 

 The installation of a flagpole may be subject to a permit, in accordance with the 
State Building Code; 

 The maximum height of a freestanding flagpole is 40 feet; 

 Flagpoles attached to buildings shall be mounted on the facade of the building using 
a flagpole bracket. The flagpole shall not extend above the roof eave or building 
parapet of the building on which the flagpole is attached; and 

 Flagpoles attached to a building may project into the street right-of-way in 
accordance with Subsection 5.7.5.D, Projections into the Right-of-Way and Travel 
Way. 

3. Menu Board Sign.  A menu board sign at a drive-through or drive-up facility shall comply 
with the following standards: 
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 It shall be located in proximity to the drive-through or drive-up speaker or service 
window from which an order is placed;  

 It shall not be legible from any location other than the property on which the menu 
board is located and shall consist of letters not exceeding 8 inches in height; and 

 The back of the menu board shall be blank and have no content displayed.  

4. Mural. A mural shall comply with the following standards: 

 It shall be permitted on only two facades of a structure; 

 It shall be maintained in good condition and repaired in case of vandalism or 
accidental destruction or be painted over to match the building; 

 It shall be applied using weather-resistant paint; 

 It shall not be painted on or obscure windows or doors; 

 Nothing in this section shall prevent someone who installs a mural from 
incorporating their name or other identifying information as part of the mural; and 

 If any portion of the mural contains a commercial message, a sign permit shall be 
required for that portion, and the area of the commercial message shall be counted 
toward the maximum permitted sign area for wall signs. 

5. Weekend Sign.  A weekend sign shall comply with the following standards: 

 It shall be displayed only from 12:00 p.m. (noon) on a Friday to 12:00 p.m. (noon) 
the following Monday; 

 It shall be located at least 6 feet from the back of curb or edge of pavement where 
no curb exists; 

 It shall be located at least 600 feet from all other such signs unless the sign is placed 
at a street intersection where the public must make a turn to travel to the lot or 
zone lot with the event; 

 Only 1 weekend sign may be placed at a street intersection where the public must 
turn to travel to the lot or zone lot upon which the event is located; 

 It shall not be placed on City-owned property or on private property without the 
consent of the landowner or occupant; 

 It shall not be placed in medians, traffic islands or any other land within the public 
right-of-way that is surrounded by the road surface; 

 It shall not interfere with or obstruct pedestrian or vehicular traffic, or obstruct safe 
sight distances at intersections; 

 It shall not be anchored to the sidewalk or affixed to a pole, traffic control box, or 
other structure or appurtenance in the public right-of-way; and 

 It shall not include any loose, windblown, or moving elements.  
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 - Freestanding Signs Requiring a Sign Permit 

A. Freestanding Signs Generally 

1. Freestanding signs requiring a sign permit in accordance with Section 2.5.13, Sign 
Permit, shall comply with the general and specific standards of Section 5.7.8, 
Freestanding Signs Requiring a Sign Permit. Freestanding signs within the Institutional 
District shall comply with Section 5.7.11, Signs in Institutional Districts. (See Section 
5.7.16, Sign Images by Sign Type, for visual illustration of freestanding signs) 

2. A summary of the applicable tables and specific provisions regulating freestanding signs 
requiring a permit, in addition to general standards and illumination provisions, is 
provided below. 

 Table 5.7.8.D: Freestanding Signs - Maximum Permitted Sign Number, Area, and 
Height establishes within each zoning district the maximum number of permitted 
freestanding signs, square feet of sign area, and height permitted per lot frontage 
within each zoning district. 

 Table 5.7.8.E: Freestanding Specialty Signs - Maximum Permitted Sign Area and 
Height establishes sign standards for specialty signs, specifically development 
entrance signs, institutional banner signs, and light-pole banner signs.   Freestanding 
specialty signs do not count towards the maximum sign allowances described in 
Table 5.7.8.D: Freestanding Signs - Maximum Permitted Sign Number, Area, and 
Height and Table 5.7.8.F: Freestanding Multi-Tenant Development Sign Area Height 
and Setback.  Freestanding specialty signs are allowed in addition to other allowable 
freestanding signs. 

 Table 5.7.8.F: Freestanding Multi-Tenant Development Sign Area, Height and 
Setback establishes sign standards for freestanding signs permitted on a lot(s) with a 
multi-tenant building (3 or more tenants), a group development, or multiple lot 
development. 

 Subsection 5.7.8.G: Specific Standards for Freestanding Signs establishes additional 
standards for specific sign types as noted within the tables in Section 5.7.8, 
Freestanding Signs Requiring a Sign Permit. 

B. General Standards for Freestanding Signs 

1. Freestanding signs shall be allowed only on a lot with an existing principal use. 

2. Freestanding signs greater than 6 feet in height shall not be located within 100 feet of a 
residential district. 

3.  Freestanding signs shall be surrounded by a bed of landscaping.  In the CB, MS and MX 
districts, moveable planters can be used to satisfy this standard.  

C. Illumination By District 

1. Freestanding signs in all residential and AGR districts are limited to external illumination; 
in all other districts, signs may be internally or externally illuminated. 
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2. In the TO, OI, EC, PNR and GCO districts, internal illumination is limited to cut-out 
letter/graphic or silhouette lighted signs. 

3. Specific illumination standards are provided by sign type in Subsection 5.7.8.G, Specific 
Standards for Freestanding Signs. 

4. All signs must also comply with the illumination requirements in Section 5.7.6, 
Illumination Standards. 

D. Freestanding Signs.  Signs subject to the standards in Section 5.7.8, Freestanding Signs 
Requiring a Sign Permit, shall comply with the applicable standards in Table 5.7.8.D: 
Freestanding Signs – Maximum Permitted Sign Number, Area and Height. 

TABLE 5.7.8.D: FREESTANDING SIGNS – MAXIMUM PERMITTED SIGN NUMBER, AREA AND HEIGHT  

DISTRICT 

MAXIMUM 
NUMBER  
PER LOT  

FRONTAGE [1] 

AREA MULTIPLIER 
PER 

LINEAR FOOT OF                                   
LOT FRONTAGE 

AREA 
(SQUARE FEET) 

MAXIMUM 
HEIGHT 
(FEET) 

ADDITIONAL 
STANDARDS 

MIN MAX 

All Residential Districts - 
Nonresidential uses only 

1 n/a n/a 40 6 
 

AGR, TO, CB, MX 1 n/a n/a 40 6  

PNR  1 n/a n/a 40 6 5.7.8.G.1 

GCO 1 n/a n/a 40 6 5.7.8.G.2  

OI, LB, EC, MS 1 0.75 25 60 12  

GB, LI, HI 1 0.75 50 80 20  

Applicable Districts - Lease and 
fee simple lots within a multi-
tenant development 

1 n/a n/a 40 6 
 

NOTE: 
[1] Lots having frontage on two intersecting streets (corner), may have a sign on each lot frontage or on the corner.  If the sign is placed on 
the corner, then a second sign may be a maximum of 40 sq. ft. and 6 feet in height. In no case shall there be more than one sign per street 
frontage. (See Section 10.2.10, Signs, for rules of measurement) 

 

E. Freestanding Specialty Signs.  The sign allowances for freestanding specialty signs shall 
comply with the applicable provisions of Table 5.7.8.E: Freestanding Specialty Signs – 
Maximum Permitted Sign Area and Height.  Freestanding specialty signs do not count 
towards the maximum sign allowances described in Table 5.7.8.D: Freestanding Signs - 
Maximum Permitted Sign Number, Area, and Height and Table 5.7.8.F: Freestanding Multi-
Tenant Development Sign Area, Height and Setback.  Freestanding specialty signs are 
allowed in addition to other allowable freestanding signs. 

Table 5.7.8.E: FREESTANDING SPECIALTY SIGNS – MAXIMUM PERMITTED SIGN AREA AND HEIGHT  

SPECIALTY SIGN TYPES 
ZONING 

DISTRICTS 
MAX 

SF 
MAX 

HEIGHT 
ADDITIONAL STANDARDS 

Development Entrance Sign All Districts 50 6 5.7.8.G.3 

Institutional Banner Sign All Districts 32 6 5.7.8.G.4 

Light-Pole Banner Sign All Districts 15 n/a 5.7.8.G.5 
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F. Freestanding Multi-Tenant Development Signs.  Freestanding multi-tenant development 
signs may be placed on a lot with a multi-tenant building with 3 or more tenants, a group 
development, or multiple lot development and shall comply with the applicable provisions 
in Table 5.7.8.F: Freestanding Multi-Tenant Development Sign Area, Height and Setback; and 
Section 5.7.14, Common Sign Plan. 

TABLE 5.7.8.F: FREESTANDING MULTI-TENANT DEVELOPMENT SIGN AREA, HEIGHT AND SETBACK 

ZONING DISTRICT 

MAXIMUM 
NUMBER PER 

DEVELOPMENT 
FRONTAGE 

MAXIMUM AREA  
PER MULTI-TENANT DEVELOPMENT [1] 

 
MAXIMUM 

HEIGHT 
(FEET) 

SETBACK 
ADDITIONAL 
STANDARDS 

<25,000  
(SQUARE FEET) 

>25,000 
(SQUARE FEET) 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        
OI, LB, EC, MS 

1 75 100 15 10  

GCO 1 75 100 15 10 5.7.8.G.2 

GB, RC, LI, HI 1 100 150 25 10  

NOTE: 
[1] Based on the total building gross floor area. 

 

G. Specific Standards for Freestanding Signs  

1. Signs within the PNR District.  Signs within the PNR District along thoroughfare streets 
may be increased to 60 square feet and may be up to 12 feet in height. 

2. Signs within the Eastchester GCO District.  Signs within the Eastchester Gateway 
Corridor Overlay shall comply with the following standards: 

 Only monument signs are allowed; and 

 Only changeable copy signs are allowed, but not electronic changeable copy signs. 

3. Development Entrance Sign.  Development entrance signs shall comply with the 
following standards: 

 Only permitted in subdivisions with more than 8 lots, group developments with 
more than 8 dwelling units or over 50,000 square feet of nonresidential gross 
square feet, and in Institutional Districts; 

 Each public access point to the development shall be permitted to have 2 signs at no 
more than two major entrances into the development.  All other entrances shall be 
limited to 1 sign at each entrance; 

 Enhancement of a development entrance sign with masonry or stone shall not 
exceed the permitted sign height; and 

 Development entrance signs may be externally illuminated. 

4. Institutional Banner Sign.  Institutional banner signs shall comply with the following 
standards: 

 Institutional banner signs shall only be allowed on lots or zone lots being used for 
uses within the civic, education, and religious institution use categories; 

126



 TEXT AMENDMENT 22-05 
 Ordinance #XXXX/XX-XX 
 Applicant: City of High Point 
 
 

14 
 
 

 Upon approval of a sign permit, posts to which an institutional banner sign will be 
attached may be installed at a height not exceeding 6 feet nor be more than 10 feet 
apart; 

 One institutional banner sign shall be allowed on each street frontage; 

 Institutional banner signs shall not be illuminated; and 

 No additional sign permit is required to change an institutional banner sign after the 
initial sign permit is issued and the posts are approved, provided the approved posts 
are not changed.  

5. Light-Pole Banner Sign.  A light-pole banner sign shall comply with the following 
standards:  

 It shall be attached on at least two ends; 

 It shall not have separate illumination; 

 It shall be limited to two light-pole banner signs per pole; and 

 No additional sign permit is required to change a light-pole banner sign after the 
initial sign permit is issued and the pole mounts are approved, provided the 
approved pole mounts are not changed. 

 - Attached Signs Requiring a Sign Permit 

A. Attached Signs Generally 

1. Attached signs requiring a sign permit in accordance with Section 2.5.13, Sign Permit, 
shall comply with the standards of Section 5.7.9, Attached Signs Requiring a Sign Permit. 
Attached signs within the Institutional District shall comply with Section 5.7.11, Signs in 
Institutional Districts. (See Section 5.7.16, Sign Images by Sign Type, for visual 
illustration of attached signs) 

2. A summary of the applicable tables and specific provisions regulating attached signs 
requiring a permit, in addition to illumination provisions, is provided below. 

 Table 5.7.9.C: Attached Signs - Maximum Permitted Sign Area Per Principal Building 
Facade establishes within each zoning district the maximum square feet of sign area 
permitted on a principal building’s facade based on the linear feet of the building’s 
facade (width of the building). 

 Table 5.7.9.D: Attached Signs - Maximum Permitted Sign Area by Sign Type 
establishes the number of permitted signs and size limits by each sign type listed in 
the table; however, the maximum sign area permitted on the building facade is 
regulated by Table 5.7.9.C: Attached Signs - Maximum Permitted Sign Area Per 
Principal Building Facade. 

 Table 5.7.9.E: Attached Specialty Signs - Maximum Permitted Sign Area by Sign Type 
establishes sign standards for attached specialty signs.  Attached specialty signs do 
not count towards the maximum sign allowances in Table 5.7.9.C: Attached Signs - 
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Maximum Permitted Sign Area Per Principal Building Facade and Table 5.7.9.D: 
Attached Signs – Maximum Permitted Sign Area by Sign Type.  Attached Specialty 
Signs are allowed in addition to other allowable attached signs. 

 Subsection 5.7.9.F, Attached Signs on Multi-Tenant Buildings, establishes how 
standards for signs on multi-tenant buildings are applied on shared building facades. 

 Subsection 5.7.9.G, Specific Standards for Attached Signs, establishes additional 
standards for specific sign types as noted within the tables in Section 5.7.9, Attached 
Signs Requiring a Sign Permit. 

B. Illumination Standards for Attached Signs  

1. Illuminated attached signs are prohibited in residential districts. 

2. In all other districts, signs may be internally or externally illuminated, except that in the 
AGR, TO, OI, EC, PNR and GCO districts, internal illumination is limited to cut-out 
letter/graphic or silhouette lighted signs. 

3. Specific illumination standards are also provided by sign type in Subsection 5.7.9.G, 
Specific Standards for Attached Signs. 

4. All signs must also comply with the illumination requirements in Section 5.7.6, 
Illumination Standards.  

C. Attached Signs – Maximum Permitted Sign Area Per Principal Building Facade.  The 
maximum sign area permitted per principal building facade shall comply with the provisions 
in Table 5.7.9.C: Attached Signs –Maximum Permitted Sign Area Per Principal Building 
Facade. 

TABLE 5.7.9.C: ATTACHED SIGNS – MAXIMUM PERMITTED SIGN AREA PER PRINCIPAL BUILDING FACADE  

DISTRICT 
AREA MULTIPLIER PER 

LINEAR FOOT OF                                   
PRINCIPAL BUILDING FACADE 

MAXIMUM SIGN AREA FOR  
ATTACHED SIGNS ON PRINCIPAL 

BUILDING FACADE [1] 

(SF) 

All Residential Districts - 
Nonresidential uses only 

0.5 50 

AGR, TO, PNR 1 50 

OI, LB, EC, LI, HI, MS, MX 1 100 

CB 2 300 

GB, RC 2 400 

GCO n/a [2] 200 [3]  
NOTES: 
[1] Applies to the maximum square footage for all signs on the principal building facade only; all other facades may have 50% 

of the allowable square footage of the principal building facade. 
[2] The GCO is an overlay district and therefore the base district determines the square foot multiplier. 
[3] The maximum sign area for signs within the GCO is limited to 200 sf or the lesser sign area of the underlying zoning district. 

 

D. Attached Signs – Maximum Permitted Sign Area by Sign Type.  The permitted number and 
area by sign type shall comply with the provisions in Table 5.7.9.D: Attached Signs - 
Maximum Permitted Sign Area by Sign Type. 
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TABLE 5.7.9.D: ATTACHED SIGNS – MAXIMUM PERMITTED SIGN AREA BY SIGN TYPE 

SIGN TYPE/DISTRICTS NUMBER 
MAXIMUM AREA  
PER SIGN TYPE [1] 

(SF) 
ADDITIONAL STANDARDS 

WALL SIGN 

All Residential Districts - Nonresidential 
uses only 

1 50 

 
AGR, TO, OI, LB, EC, LI, HI, MS, MX, PNR n/a 50 

CB n/a 200 

GB, RC n/a 300 

GCO n/a 100 [2] 

AWNING SIGN 

All Nonresidential Districts n/a 25% of Awning  5.7.9.G.1 

BUILDING BANNER SIGN 

MS, MX 
n/a 

16 
5.7.9.G.3 

CB, RC 20 

BUILDING CANOPY SIGN 

All Nonresidential Districts 
1/canopy 

face 
See Additional Standards  5.7.9.G.4 

MARQUEE SIGN 

MS, MX 
GB, RC, CB 

n/a See Additional Standards  5.7.9.G.7 & 5.7.10 

PROJECTING SIGN 

RC 1 32 

5.7.9.G.8 MS, MX 1 48 

CB 1 64 

NOTES: 
[1] The cumulative sign area shall not exceed the maximum shown in Table 5.7.9.C: Attached Signs - Maximum Permitted Sign 

Area Per Principal Building Facade.  
[2] The maximum sign area for wall signs within the GCO is limited to 100 sf or the lesser sign area of the underlying zoning 

district. 

 

E. Attached Specialty Signs.  The sign allowances for attached specialty signs, shall comply 
with the provisions in Table 5.7.9.E: Attached Specialty Signs – Maximum Permitted Sign 
Area by Sign Type.  Attached specialty signs do not count towards the maximum sign 
allowances in Table 5.7.9.C: Attached Signs - Maximum Permitted Sign Area Per Principal 
Building Facade and Table 5.7.9.D: Attached Signs – Maximum Permitted Sign Area by Sign 
Type.  Attached specialty signs are allowed in addition to other allowable attached signs. 

TABLE 5.7.9.E: ATTACHED SPECIALTY SIGNS – MAXIMUM PERMITTED SIGN AREA BY SIGN TYPE 

SPECIALTY SIGN TYPE ZONING DISTRICTS NUMBER MAX SF 
ADDITIONAL 
STANDARDS 

Blade Sign All Nonresidential Districts 1/entrance 6 5.7.9.G.2 

Crown Sign OI, LB, GB, RC, CB, MS, MX, EC, LI, HI 
1/facade, max. 

2/bldg. 
200 5.7.9.G.5 

Freestanding Canopy 
Sign  

All Nonresidential Districts 1/canopy face 
10% of canopy 

face 
5.7.9.G.6 

129



 TEXT AMENDMENT 22-05 
 Ordinance #XXXX/XX-XX 
 Applicant: City of High Point 
 
 

17 
 
 

Roof Sign CB, MX 1/bldg. n/a 5.7.9.G.9 

Supergraphic Sign 
CB, MX District for market 
showroom use types only 

n/a n/a 5.7.9.G.10 

 

F. Attached Signs on Multi-Tenant Buildings.  Signs on multi-tenant buildings, with 3 or more 
tenants and with separate tenant entrances, shall comply with the following standards: 

1. The maximum sign area for each tenant shall be based on its proportionate share of 
building linear frontage in accordance with Table 5.7.9.C: Attached Signs - Maximum 
Permitted Sign Area Per Principal Building Facade; 

2. Each attached tenant sign shall comply with all other applicable provisions in Table 
5.7.9.D: Attached Signs - Maximum Permitted Sign Area by Sign Type; and 

3. A common sign plan shall be submitted in accordance with Section 5.7.14, Common Sign 
Plan. 

G. Specific Standards for Attached Signs.  The following standards apply to attached signs in 
additional to all other applicable standards. 

1. Awning Sign.  An awning sign shall comply with the following standards: 

 The face of the awning structure shall determine the allowable sign size; (See 
Section 10.2.10, Signs, for rules of measurement) 

 All awnings shall be of opaque material that does not transmit light through the 
awning; and 

 External lighting may be placed above the awning. 

2. Blade Sign.  A Blade sign shall comply with the following standards: 

 It shall be located on the building facade a minimum of 9 feet and a maximum of 15 
feet above sidewalks and other pedestrian ways; and 

 It may be internally or externally illuminated provided that cabinet signs are 
prohibited. 

3. Building Banner Sign.  A building banner sign shall comply with the following standards: 

 It shall be oriented perpendicular to the building facade and shall be attached to a 
permanent structure on at least two ends; 

 It shall not be illuminated; and 

 No additional sign permit is required to change a building banner sign after the 
initial sign permit is issued and the pole mounts are approved, provided the 
approved pole mounts are not changed. 

4. Building Canopy Sign.  A building canopy sign shall comply with the following standards: 

 It shall not exceed the vertical edge of the building canopy; 
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 It may extend beyond the top or bottom horizontal edges of the building canopy, or 
be within the face of the building canopy; 

 If extended above the top horizontal edge, or on top of the building canopy, the 
maximum permitted height of the sign copy shall be 2 feet; and 

 It may have internal illumination that is limited to cut-out letter/graphic or 
silhouette lighted signs. 

5. Crown Sign.  A crown sign shall comply with the following standards: 

 It shall only be allowed on buildings 60 feet or greater in height; 

 Only one crown sign shall be located on any one side of a building; 

 No more than 2 crown signs shall be allowed per building; 

 It shall not cover windows or architectural details; 

 It shall not extend above the top of the roofline, or vertical edge of the building 
facade; 

 It shall not be placed below the floor of the top floor of the building; 

 It shall not exceed 75% of the width of the building facade; and 

 It may have internal or external illumination, but internal illumination is limited to 
cut-out letter/graphic or silhouette lighted signs. 

6. Freestanding Canopy Sign.  A freestanding canopy sign shall comply with the following 
standards:  

 It shall be located on the face of the canopy, or be suspended under the canopy; 

 In no case shall it extend beyond the top horizontal or vertical edge of the canopy to 
which it is attached; 

 It shall not be located on top of the canopy; and 

 It may have internal illumination. 

7. Marquee Sign.  A marquee sign shall comply with the following standards: 

 It may be internally or externally illuminated; 

 It may have electronic changeable copy in accordance with the standards in Section 
5.7.10, Electronic Sign Standards, up to a maximum height of 5 feet; and 

 It may be located on top of the marquee with up to a maximum height of 3 feet and 
a maximum width of 75% of the marquee structure. When located on top of the 
marquee, it may have internal illumination that is limited to cut-out letter/graphic 
or silhouette lighted signs. 

8. Projecting Sign.  A projecting sign shall comply with the following standards: 

 It shall be located on the building facade facing a street, drive, or pedestrian way; 
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 It shall be located a minimum of 15 feet above sidewalks and other pedestrian ways, 
and vehicular drives and parking spaces; 

 It shall not include any loose, windblown or moving elements; 

 It shall not extend horizontally more than 4 feet from the building facade; 

 It shall not extend vertically above the roof line; 

 It shall be separated from other projecting signs by a distance of at least 25 feet; 

 Sign supports must be an integral part of the sign; and 

 It may be internally or externally illuminated provided that cabinet signs are 
prohibited. 

9. Roof Sign. A roof sign shall comply with the following standards: 

a) It shall be no more than 15 feet tall, including the support structure; 

b) It shall comprise only 65 percent of the roof width, or 40 feet, whichever is less; 

c) It shall only be placed on buildings at least 30 feet in height; 

d) It shall be limited to cut-out lettering only; 

e) It may have internal illumination that is limited to cut-out letter/graphic signs. 

f) No crown sign is permitted on the same building with a roof sign; 

g) It shall only be placed on flat roofs; 

h) It shall be set back from the edge of a roof at least 5 feet; and 

i) It shall be securely anchored in accordance with a licensed engineer’s or sign 
manufacturer’s specifications. 

10. Supergraphic Sign.  Supergraphic signs are intended to recognize the unique 
characteristics and needs of buildings or structures being used as market showrooms 
and the High Point Market. A supergraphic sign shall comply with the following 
standards: 

 It shall not extend above the top of the roofline, or vertical edge of the building 
facade; 

 It shall not cover windows or doors;  

 It shall be securely anchored in accordance with a licensed engineer’s or sign 
manufacturer’s specifications; and 

 It shall not be illuminated. 
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 - Electronic Sign Standards 

A. General Standards for Electronic Changeable Copy (Alphanumeric Non-Pictorial) and Video 
Signs  

1. Where permitted, an existing sign may be replaced with a sign that incorporates 
electronic changeable copy or is a video sign; however, no existing sign shall be modified 
to add an electronic changeable copy or a video sign.  If an existing sign is replaced by a 
sign having electronic changeable copy or a video sign, the replacement sign may use 
the existing structure. (See Section 5.7.16, Sign Images by Sign Type, for visual 
illustration of electronic changeable copy signs and video signs) 

2. The area of the electronic changeable copy or video sign shall be counted toward the 
applicable maximum allowable sign area. 

3. Illumination 

 Maximum illumination levels for electronic changeable copy signs shall not exceed 
5,000 Nits. 

 Maximum illumination levels for video signs shall not exceed 2,500 nits. 

 The maximum illumination between sunset and sunrise of an electronic changeable 
copy sign or a video sign shall not exceed 500 nits. 

 Illumination levels for signs using LED technology shall provide a minimum LED 
density of 19/19 mm (bulb cluster spacing on center). 

 Prior to the issuance of a sign permit, the following shall be required: 

(i) A written certification from the sign manufacturer that confirms the light 
intensity has been factory pre-set not to exceed the maximum illumination 
levels specified by Subsection 5.7.10.A.3, Illumination; and 

(ii) The sign shall have a light sensing device, either by photocell (hardwired) or 
software settings, that will adjust the illumination in real-time as ambient light 
conditions change, so that the sign does not exceed the maximum illumination 
levels allowed by this Subsection 5.7.10.A.3, Illumination. 

 All electronic changeable copy signs and video signs must also comply with the 
illumination requirements in Section 5.7.6, Illumination Standards. 

4. Historic Properties.  No attached electronic changeable copy sign or video sign shall be 
placed on a structure that has a National Register designation, is located on a Guilford 
County Landmark property, or is within a Local Historic Overlay district. 

B. Electronic Changeable Copy Signs  

1. Freestanding electronic changeable copy signs are only allowed in the LB, GB, CB, RC, 
MS, MX and GCO Districts. 

2. Only one freestanding electronic changeable copy sign shall be allowed per lot, which 
does count towards the allowable freestanding sign per lot frontage. 
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3. Freestanding electronic changeable copy signs shall not exceed 33% of the permitted 
sign area and shall be integrated into the sign face (not a separate sign). 

4. Attached electronic changeable copy signs are only allowed as a marquee sign within 
the permitted sign area. 

5. An electronic changeable copy sign shall only display non-pictorial text information 
using alphanumeric characters. 

6. Message 

 Messages shall be static and complete within itself, with no continuation of content 
to the next image or message. 

 Messages shall be limited to 4 lines of information and/or 10 items of information, 
to allow passing motorists to read the entire copy with minimal distraction. 

 Changes to messages displayed must be as instantaneous as is technologically 
feasible, with no flashing, zooming, scrolling, fading, twinkling/sparkling, or other 
operating mode that imitates movement. 

 The entire text of a message shall be a maximum of two colors and shall not vary in 
intensity during its display frame. 

 The rate of message change for an electronic changeable copy sign shall be no faster 
than one time each 16 seconds. 

C. Video Signs  

1. Video signs are only allowed in the CB District. 

2. Freestanding Video Signs  

 Freestanding video signs shall be a maximum of 32 square feet and 6 feet in height 
and shall be positioned generally parallel to the street to minimize direct view from 
approaching vehicular traffic. 

 A zone lot having a freestanding video sign shall not be permitted to have any other 
non-video freestanding sign. 

 The number of freestanding video signs shall be limited as follows: 

(i) One freestanding video sign shall be permitted per street front on a zone lot 
having a street frontage of 100 feet or greater; and 

(ii) One additional freestanding video sign shall be permitted per street front for a 
zone lot having a street frontage of 200 feet or greater. 

 No part of a freestanding video sign shall be located within 25 feet of the 
intersecting street rights-of-way, or closer than 50 feet to another freestanding 
video sign. 

3. Attached Video Wall Sign  
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 An attached video wall sign shall not exceed 60 square feet and is considered in the 
maximum sign area per building facade. 

 The number of attached video wall signs shall be limited as follows: 

(i) One video wall sign shall be permitted per street front on a building having a 
minimum linear building width of 100 feet or greater; and 

(ii) One additional video wall sign shall be permitted per street front on a building 
having a minimum building width of 200 feet or greater. 

 Location/Orientation. 

(i) A video wall sign shall be positioned on a wall generally parallel to the street to 
minimize direct view from approaching vehicular traffic. 

(ii) A video wall sign shall not extend more than 18 inches from the wall to which it 
is attached. 

(iii) A video wall sign shall not be positioned on a wall where the top portion of the 
sign is higher than 40 feet above ground level. 

(iv) No part of a video wall sign shall be located within 25 feet of the intersecting 
street right-of-way, or closer than 50 feet to another video wall sign. 

 - Signs in Institutional Districts 

A. Applicability 

Section 5.7.11, Signs in Institutional Districts applies to signs located within the Institutional 
District. 

B. Common Sign Plan  

1. A common sign plan shall be required for all development with new signs requiring a 
sign permit within the Institutional District in accordance with Section 5.7.14, Common 
Sign Plan. 

2. Upon the effective date of this Section, existing signs within the Institutional District 
may change sign copy provided the sign copy area is not increased. 

C. General Standards for Signs in Institutional Districts 

1. Illumination 

 Illumination standards for the Institutional District are as follows: 

(i) Signs may be externally illuminated; and 

(ii) Internal illumination is limited to cut-out letter graphics or silhouette lighted 
signs. 

 All signs must also comply with the illumination requirements in Section 5.7.6, 
Illumination Standards. 
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2. Freestanding Signs.  Within a zone lot located in an Institutional District, 1 freestanding 
sign is allowed per street frontage of up to 100 square feet and 6 feet in height. 

3. Attached Signs.  Each building facade may have a maximum of 100 square feet of 
attached signs. The following sign types are permitted: 

 Wall sign; 

 Awning sign, in accordance with Subsection 5.7.9.D, Attached Signs – Maximum 
Permitted Sign Area by Sign Type; and 

 Building canopy sign, in accordance with Subsection 5.7.9.D, Attached Signs – 
Maximum Permitted Sign Area by Sign Type. 

4. Freestanding Specialty Signs.  The following freestanding specialty signs may be located 
in Institutional Districts in accordance with Subsection 5.7.8.E, Freestanding Specialty 
Signs: 

 Development entrance signs.  Institutional Districts that are divided by a public 
street shall be considered a separate development in determining the number of 
allowed development entrance signs; 

 Institutional banner signs; and  

 Light-pole banner signs. 

5. Attached Specialty Signs.  The following attached specialty signs may be located in 
Institutional Districts in accordance with Subsection 5.7.9.E, Attached Specialty Signs: 

 Blade signs; 

 Crown signs; and 

 Murals. 

6. Institutional Directional Signs.  Institutional directional signs shall meet the following 
standards: (See Section 5.7.16, Sign Images by Sign Type, for visual illustration of 
institutional directional signs) 

 Institutional directional signs may be located at street intersections, private drives 
and pedestrian connections to the street; and 

 An institutional directional sign shall not exceed 32 square feet or 8 feet in height. 

D. Alternate Plan 

1. The Planning and Development Director may approve an alternate common sign plan 
that allows modifications to the standards of Section 5.7.11, Signs in Institutional 
Districts, based on the following conditions: 

 Physical conditions of the property; 

 Block and/or lot configuration; 

 Impractical situations resulting from the application of the sign standards; or 
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 The need to provide a better coordinated and designed campus sign system than 
the standards of this Section allow. 

2. The following sign standards may be modified by an alternate common sign plan, 
provided the maximum square footage of all proposed freestanding and development 
entrance signs do not exceed the maximum square footage of all allowed signs, as 
provided in this Section, for a street frontage: 

 The number of freestanding and development entrance signs may be increased up 
to a maximum of 2 additional signs per street frontage; 

 The height of freestanding signs may be increased up to a maximum of 12 feet; and 

 The maximum size of freestanding signs may be increased up to a maximum of 25 
percent. 

 – Limited Duration Signs 

Limited duration signs requiring approval of a sign permit in accordance with Section 2.5.13, Sign 
Permit, shall comply with the following standards:  

A. Only inflatable signs, pennants, and temporary banner signs are allowed as limited duration 
signs. (See Section 5.7.16, Sign Images by Sign Type, for visual illustration of these signs) 

B. Limited duration signs are allowed in all nonresidential districts for nonresidential uses and 
in residential districts for outdoor seasonal sales as provided for in Section 4.5.4.D, Outdoor 
Seasonal Sales, up to a maximum of 30 days, two times per year. The 30-day maximum 
duration is allowed to run consecutively. 

C. Illumination is not allowed. 

D. Pennants must be contained within the lot or zone lot and shall not be anchored to the 
sidewalk or affixed to a pole, traffic control box, or other structure or appurtenance in the 
public right-of-way. 

E. One freestanding temporary banner sign per lot or zone lot is allowed up to a maximum of 
32 square feet and up to 6 feet in height. 

F. One attached temporary banner sign per business is allowed up to a maximum 32 square 
feet. 

G. Inflatable signs shall comply with the following standards: 

1. One inflatable sign shall be permitted per lot or zone lot not exceeding 15 feet in height 
or 10 feet at its widest horizontal dimension; 

2. An inflatable sign shall be securely anchored in accordance with a licensed engineer’s or 
sign manufacturer’s specifications and tethered in a manner that does not create a 
hazard; and 

3. An inflatable sign shall not include any loose, windblown or moving elements. 
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 - Vintage Signs 

A sign may be designated a vintage sign and reconstructed, restored, or replicated in accordance 
with the following standards of Section 5.7.13 Vintage Signs. (See Section 5.7.16, Sign Images by Sign 
Type, for visual illustration of vintage signs) 

A. Qualifications.  A sign proposed to be reconstructed, restored, or replicated as a vintage 
sign shall: 

1. Have no outstanding violations or proposed changes to the property, or structure that 
would cause the property, or structure to lose its historic designation; and 

2. A vintage sign may be any sign type and may be located in any zoning district as long as 
it complies with Section 5.7.13, Vintage Signs. 

B. Application.  A sign permit application to reconstruct, restore, or replicate a sign as a 
vintage sign shall include the following: 

1. Evidence of the existence (past or present) of the sign, and its location on the structure 
or property; 

2. Evidence that the sign was associated with the original or other early use of the 
structure or grounds, or that such sign itself has historic significance; 

3. If the sign exceeds the permitted height, setback, or sign area, evidence shall be 
provided that the proposed sign will not exceed the extent of nonconformity of the 
original sign; 

4. If a sign is proposed to be located somewhere other than where the original sign was 
located, evidence shall be provided that the sign will be located on grounds or 
structures that are historically relevant or individually listed on the National Register of 
Historic Places, or designated as a Guilford County Landmark property; 

5. Evidence that the sign will not pose a hazard to pedestrian or vehicular movements, and 
that the erection of such sign meets the applicable provisions of the State Building Code 
and the National Electrical Safety Code (NESC);and 

6. If the sign is being replicated, evidence shall be provided showing how the new sign will 
imitate the former sign in at least 5 of the following elements: size, shape, materials, 
coloration, lettering style, graphic art style, illumination, and type of sign (overhanging, 
roof mounted, wall, freestanding, etc.). 

C. Limitations 

1. If a vintage sign is not permitted in the zoning district where it is proposed, it may be 
approved if only one such sign is proposed, and it is in place of an otherwise permitted 
freestanding or attached sign. 

2. Approval for the reconstructing, restoring, or replicating a vintage sign shall not modify 
the number of permitted signs allowed under this Section. 
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 - Common Sign Plan 

A. Applicability.  Common sign plans shall apply to site plans with multiple buildings, multiple 
lot developments, group developments, planned developments, preliminary subdivision 
plans, and the Institutional District. 

B. Procedure  

1. A common sign plan shall be approved prior to the issuance of any sign permit(s). 

2. Any new common sign plan shall include a schedule that requires bringing all permanent 
signs not conforming to the proposed plan into compliance within 90 days. 

C. Standards.  A common sign plan may be more restrictive than the requirements of this 
Section and shall provide for coordination among the following sign elements: 

1. General locations of proposed signs within the development, for both freestanding and 
attached signs; 

2. Shape of signs, including proposed maximum sign height and sign area; 

3. Unifying colors and/or lettering, including specific sign or font colors, fonts or script 
types and any specification or variation in font or script type size and/or color; 

4. Consistent type of sign illumination; 

5. Types of freestanding and attached signs allowed; 

6. Characteristics of sign faces (translucent, partially translucent, silhouette, cut-out 
letters, etc.); 

7. Allowable materials and colors for signs and sign support structures, including mounting 
details for attached signs; 

8. Provisions for shared usage of freestanding multi-tenant development signs; 

9. Incorporation and consideration of any overlay district sign requirements; and 

10. Any additional sign elements elected by the applicant to unify the development. 

D. Conflict.  In case of any conflict between the provisions of such a common sign plan and any 
other provision of this Section, the more restrictive standards shall control. 

E. Effect.  After approval of a common sign plan, no signs shall be erected, affixed, placed, 
painted or otherwise established except in conformance with the approved plan. The 
common sign plan may be enforced in the same way as any other provision of this Section. 

F. Amendment 

1. Minor Changes.  Unless expressly prohibited by a condition of approval or an approved 
common sign plan, the following minor changes may be requested by an applicant and 
approved by the Planning and Development Director: 

 Changes to the location of freestanding or attached signs; and 
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 Changes to the provisions for shared usage of freestanding multi-tenant 
development signs. 

2. Amendment.  Changes that are beyond the scope of a minor change are considered 
amendments and shall comply with the standards provided for in Subsection 5.7.14.C, 
Standards, and be approved by the Planning and Development Director. 

3. Appeal.  

 Upon receipt of the proposed amended common sign plan, the Planning and 
Development Director shall give notice to all owners and leaseholders of the lot or 
zone lot included within the proposed amended sign plan and shall either provide 
them with copies of the proposed amended common sign plan or shall specify how 
such persons may obtain or review a copy. The notice shall give those persons 
receiving the notice a period of 10 calendar days to consent or file a protest to the 
proposed amended common sign plan.  Silence in response to such notice shall be 
deemed consent. 

 If any party receiving notice files a protest, it shall be considered an appeal from the 
decision of the Planning and Development Director (see Section 2.4.3, Appeal).  

 - Savings Clause 

Subject to the property owner's consent, a noncommercial message of any type may be substituted 
in whole or in part for the message displayed on any sign for which the sign structure or mounting 
device is legal. Any change to the structure or mounting device, or the refacing of a sign shall be 
subject to the requirements of this Section, a common sign plan, and permitting, as may be 
applicable.  
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 - Sign Images by Sign Type  
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SECTION 2. 
That Section 10.2.10., Signage, is repealed and replaced with Section 10.2.10., Signs as 
follows:  
 
10.2.10. Signs  

A. Purpose  This section provides rules of measurement for sign area, height, and number. 

Graphics are provided to illustrate how the rules of measurement are applied to enable 

users to better understand sign measurement standards. These graphics are provided as a 

convenience and do not replace the written rules of measurement. 

B. Applicability  All signs regulated by this Ordinance shall comply with these rules of 

measurement.  

C. Use of Terms  Where the rules of measurement reference terms such as “legibility”, “sign 

area”, “sign copy”, “sign face”, these terms shall be based on the definitions as provided in 

Section 10.4 Definitions. 

D. Computation of Sign Height  Sign height shall be computed as follows: 

1. The distance from the elevation of the finished grade to the top of the highest 

component of the sign including supporting or decorative features above the sign copy. 

Finished grade shall be the grade after construction.  

2. The finished grade elevation of a freestanding monument sign shall be measured at the 

midpoint of the freestanding sign’s base.   

3. Filling, berming, or mounding for the sole purpose of elevating the sign’s finished grade 

will be counted toward the sign height. 
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E. Determination of Numerical Sign Limits  The lot or site to which numerical limits for the 

permitted number of freestanding signs is applicable under this Ordinance shall be as 

follows:  

1. If a common sign plan has been approved for an area that includes the land on which a 

freestanding sign will be located, then the common sign plan’s numerical limits for 

permitted freestanding signs shall be applied to the entire area encompassed by the 

common sign plan; and 

2. In all other cases, the numerical limits for permitted freestanding signs shall be the 

platted lot or other separately owned or leased parcel on which the signs will be 

located.  

F. Computation of Sign Number and Sign Area for Multiple Frontages  The number and sign 

area permitted for lots having two or more street frontages shall be computed as follows: 

1. For multiple frontage lots, the total number of freestanding signs shall not exceed the 

total number of freestanding signs allowed per street frontage. When a freestanding 

sign is placed at the corner of a lot, it shall be counted as one of the lot frontage’s 

allowed freestanding signs. Placement of a sign at the corner shall limit the sign area 

and height of a freestanding sign permitted on another lot frontage based on the 

standards in Table 5.7.8.D Freestanding Signs – Maximum Permitted Sign Number, Area 

and Height (Footnote 1).  

2. For multiple frontage lots, the total sign area for attached signs shall be determined by 

the linear frontage of the principal building facade. For building facades having a 

primary entrance located at the intersection of two building facades, either building 

facade may be designated as the principal building facade upon which permitted sign 

area is computed. 

G. Computation of Sign Area for Single-Faced Signs  The sign area of a single-faced sign shall 

be computed as follows:  

1. Measuring the smallest square, circle, rectangle, triangle, or combination thereof which  
encompasses the extreme limits of the writing, representation, emblem, or other 
display; 

2. Including in the measurement any material or color forming an integral part of the 
background of the sign copy or used to differentiate the sign copy from the structure 
against which it is placed; however this does not include a color used predominantly on 
the building facade that is not intended solely to call attention to the sign; and, 

3. Including any part of the sign structure that is determined to impact the permitted sign 
area as outlined in Subsection I. Impact of Sign Structure on Permitted Sign Area below.  

H. Computation of Sign Area for Multi-faced Signs  The sign area of a multi-faced sign shall be 

computed as follows: 
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1. The sign area shall be computed in the same manner as computing sign area for a single-

faced sign for all sign faces visible from any one point. 

2. When sign faces on the same structure are placed back-to-back no more than 2 feet 

apart, and no portion of either sign face is visible from any point at the same time, the 

sign area shall be computed by measuring the sign area of only one of the sign faces. If 

the sign faces of a multi-faced sign are of unequal sign area, computation of sign area 

shall be based on the sign face with the largest sign area.  

3. If the sign face on a multi-face sign does not meet the above conditions, all sign area of 

the sign faces shall be added together to compute the total sign area. 

I. Impact of Sign Structure on Computation of Permitted Sign Area  In computing sign area, 

the following elements shall be considered part of the sign area and included in the sign 

area measurement:  

1. Any portion of the sign structure that is internally lighted or includes neon, LED or other 

lighting;  

2. Any portion of a wall upon which color or visual features are added to the wall structure 

that calls attention to the sign. This does not include the supporting wall structure, 

framework, bracing, or wall area that is clearly incidental to the message itself.   

J. Computation of Linear Feet of Principal Building Facade  For the purposes of computing 

linear feet of principal building facade, the following shall be used: 

1. The linear distance along the principal building facade shall be counted as one building 

facade, except where the principal building facade is a multiple tenant non-residential 

building, then the linear feet of each tenant’s principal building facade shall be 

computed separately. 

2. The length of the building facade shall be measured from one corner of the building 

facade to the other corner without regard to building offsets, angled walls or 

indentations.  

3. For multiple tenant buildings, the principal building facade shall be measured from one 

point of the tenant’s principal building facade to the other without regard to building 

offsets, angled walls or indentations. 

K. Computation of Sign Measurements for Specialty Signs 

1. Address  For use types other than household living uses, a maximum of 5 square feet of 

sign area may be devoted to a site’s street address exclusive of the permitted sign area 

computation.   
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2. Awning Sign  The sign area permitted on an awning shall be computed based on the 

total height and width of the viewable portions of the awning face. 

3. Electronic Changeable Copy and Video Signs  The sign area of electronic changeable 

copy and video signs shall be computed by measuring the height and width of the 

operating box in which the electronic changeable copy or video sign is situated.  

4. Freestanding Canopy Sign  The sign area permitted on a freestanding canopy sign shall 

be computed based on the total square footage of the vertical surface of the canopy 

upon which the sign is placed. 

 

Graphics of Rules of Measurement on Next Page 

 

 

 

 

146



 TEXT AMENDMENT 22-05 
 Ordinance #XXXX/XX-XX 
 Applicant: City of High Point 
 
 

34 
 
 

 

147



 TEXT AMENDMENT 22-05 
 Ordinance #XXXX/XX-XX 
 Applicant: City of High Point 
 
 

35 
 
 

 

148



 TEXT AMENDMENT 22-05 
 Ordinance #XXXX/XX-XX 
 Applicant: City of High Point 
 
 

36 
 
 

 

149



 TEXT AMENDMENT 22-05 
 Ordinance #XXXX/XX-XX 
 Applicant: City of High Point 
 
 

37 
 
 

 

150



 TEXT AMENDMENT 22-05 
 Ordinance #XXXX/XX-XX 
 Applicant: City of High Point 
 
 

38 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 

151



 TEXT AMENDMENT 22-05 
 Ordinance #XXXX/XX-XX 
 Applicant: City of High Point 
 
 

39 
 
 

SECTION 3. 
That Section 10.4 Definitions, is hereby amended to modify some exiting definitions, 
delete definitions that are no longer relevant, and to group together definitions related 
to signs as follows: 

 
10.4.  DEFINITIONS 

GENERAL DEFINITIONS  

AWNING  

 

An attached, framed structure typically covered by plastic, canvas, metal or 
other material that projects from a building to provide protection from the 
weather. This definition does not include a “canopy” which is defined 
elsewhere.  

A plastic, canvas, or metal porch or shade supported by a frame and often 
foldable that is placed over a storefront, doorway, or window. 

BANNER  

A temporary sign of lightweight fabric or similar material which is rigidly 
mounted to a pole or a building by a rigid frame at two or more opposite sides. 
National flags, state or municipal flags, or the official flag of any institution or 
business shall not be considered banners. 

Commercial Message 
A sign wording, logo, graphics or other representation that, directly or 
indirectly, names, advertises, or calls attention to a business, product, service, 
or other commercial activity. 

CANDELA  
The candela is the base unit of luminous intensity in the International System 
of Units; it is luminous power per unit solid angle emitted by a point light 
source in a particular direction.  

CANOPY  

 

A rigid permanent structure attached to a building (building canopy) or 
freestanding (freestanding canopy) for the purpose of providing shelter or as 
a decorative feature on a building wall.  A canopy is not an enclosed structure 
and the definition does not include an “awning” which is defined elsewhere. 

A permanent structure other than an awning made of cloth, metal or other 
material attached or unattached to a building for the purpose of providing 
shelter to patrons or automobiles, or as a decorative feature on a building wall. 
A canopy is not a completely enclosed structure. 

CESSATION  
Ending of the use of land, structure, operation, or activity, permanently or 
for a period of time, as defined by this Ordinance. 

FLAG  
A sign mounted to a pole made of non-rigid cloth or canvas or other material 
with no enclosing or supporting framework.  
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MARQUEE  

 

A permanent roof-like structure projecting beyond the facade of a building, 
such as a theater, generally located at the building’s primary entrance 
designed to provide protection from the weather upon which messages are 
placed.  

A permanent roof-like structure projecting beyond a building or building wall 
generally designed and constructed to provide protection from the weather. 

NIT  

 

A unit of luminance equal to 1 candela per square meter (cd/m2), measured 
perpendicular to the rays of the source.  

A measurement of a sign's luminance measured in the number of candela per 
square meter (cd/m2). 

PLAYBILL  
A sign announcing entertainment offered or to be offered at a business location 
on the site where the sign is displayed.  

SIGNS The following definitions relate to Signs: (See Section 5.7.16, Sign Images by Sign Type to view images 
of the different sign types.) !!LINK!! 

 

a) A-Frame Sign  

A temporary sign constructed in such a manner as to form an ″A″ or tent-like 
shape, hinged or not hinged at the top. Also known as a ″sandwich board 
sign.″ 

A sign not permanently attached to the ground or other permanent structure, 
that is displayed for a limited period of time, and is constructed in such a 
manner as to form an "A" or tent-like shape, hinged or not hinged at the top; 
each angular face held at an appropriate distance by a supporting member. 
Also known as a "menu board" or "sandwich board sign." 

 
b) Air-Blown 
Sign/Device  

Any sign of which all or part is set in motion by mechanically forced air such 
as signs or devices referred to commercially as “air puppets” and “air 
dancers.”  

 

c) Animated Sign  

Any type of sign where all or part of the sign copy visibly moves in any fashion 
whatsoever using illumination of any type to show movement, motion, 
action, special effects, scenery, or change. 

A sign which flashes, revolves, rotates, or swings by mechanical means or which 
uses a change of lighting to depict action or to create a special effect or scene. 

 d) Announcement 
Sign  

A sign that meets the area and height requirements for an announcement 
sign in Section 5.7.7, Signs Allowed Without a Sign Permit.  
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e) Attached Sign  

A sign that is affixed to, painted, or drawn on a building or structure. 

A sign that is affixed directly or indirectly to the exterior of any surface of any 
building, to a projecting structure of a building, or to any outdoor structure. 

 f) Attached Specialty 
Sign 

A blade, crown, freestanding canopy, or supergraphic sign.  

 
g) Awning Sign  

An attached sign applied to an awning. 

Any sign which is a part of a fabric or other nonstructural awning. 

 
h) Blade Sign  

An attached specialty sign located between 9 and 12 feet above grade on the 
building facade and projecting from that facade.  

 i) Building Banner Sign An attached specialty sign constructed of mesh, vinyl, fabric, or similar 
material attached to a building facade in a perpendicular manner.   

 j) Building Canopy Sign   An attached sign structurally part of or located on a building canopy. 

A sign which is a part of or attached to an awning, canopy or other fabric-like or 
plastic protective structure which is extended over a door, window, or 
entranceway. 

 k) Building Marker 
Sign  

A sign attached to a building inscribed onto a masonry surface or metal 
plaque or other permanent material. 

A sign indicating the name of a building and date and incidental information 
about its construction, which sign is cut into a masonry surface or made of 
bronze or other permanent material. 

 l) Cabinet Sign  A sign structure which contains a removable sign face panel and/or 

background constructed of plastic or similar translucent materials and which 

has an internal light source. 

 

m) Changeable Copy 
Sign  

A sign or portion thereof that displays nonelectronic messages in which the 
copy is arranged or rearranged manually or mechanically.  

A sign which displays messages in which the copy may be arranged or 
rearranged by hand. 

 n) Commercial 
Message 

Messages, emblems, or images that function to direct attention to or promote 
a business, product, service, event, or activity. 
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o) Construction Sign  

A sign temporarily placed on the property where site work, building 
construction and/or a tenant improvement is in progress.  

A sign which identifies the architects, engineers, contractors, and other 
individuals or firms involved with construction of development, the name of 
the building or development, the intended purpose of the building or 
development under construction, and/or the expected completion date.  

 
p) Crown Sign  

An attached specialty sign located on the facade of the topmost story of a 
multi-story building and not projecting above the roofline of the building.  

 

q) Cut-Out Letter 
/Lighting Graphic Sign  

A sign designed in a manner that only the outlines of the letters, numerals, 
graphics, or symbols are illuminated from an internal lighting source while the 
remainder of the sign is covered with opaque materials that prevent 
illumination. Neon or tube lighting is not considered cut-out lettering.  

Lighting so arranged that only the outlines of letters, numerals, or symbols are 
illuminated from an internal lighting source while the remainder of the Sign is 
covered with nontransparent materials that prevent illumination. 

 r) Development 
Entrance Sign  

A freestanding specialty sign located at a principal entrance to the 
development. 

 s) Directional and 
Safety Sign  

A sign that has a purpose of guiding traffic and pedestrians, or identifying 
hazards on public or private property, that is secondary to the primary use of 
the property on which it is located, such as “no parking,” “entrance,” “exit,” 
“loading only,” and similar signs of warning and/or directives, such as “high 
voltage” or “no trespassing.”    

 t) Electronic 
Changeable Copy Sign  

A sign or portion thereof that changes sign copy electronically or displays 
electronic, non-pictorial information using alphanumeric characters 
employing light emitting diodes, fiber optics, light bulbs, or other illumination 
devices. 

A sign or portion thereof that displays electronic, non-pictorial text information 
in which each alphanumeric character, graphic or symbol is defined by a small 
number of matrix elements using different combinations of light emitting 
diodes (LED's), fiber optics, light bulbs, or other illumination devices within the 
display area. Electronic changeable copy signs include computer 
programmable, microprocessor controlled electronic displays, and also include 
projected images or messages with these characteristics onto buildings or other 
objects. Electronic changeable copy signs do not include traffic control or other 
official signage. 
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 u) Externally 
Illuminated Sign 
Illumination, Indirect    

A sign where the light source is not contained within the sign, but is external 
and projected onto the sign. 

Illumination from a light source that is not contained within the sign, where the 
light source is external and projected onto the sign. 

 

v) Flashing Sign   

A sign that projects or displays (or has the illusion of) an intermittent, 
blinking, scintillating, or flashing light source.  

A type of animated sign which contains an intermittent, blinking, scintillating, 
or flashing light source, or which includes the illusion of intermittent or flashing 
light, or an externally mounted intermittent light source. 

 

w) Freestanding Sign  

A sign that is affixed to the ground with one or more supports, or on a fence, 
or other non-building wall, but not on any portion of a building. 

A sign which is placed on or anchored in the ground with one or more supports 
that are not part of a building or other structure. 

 x) Freestanding 
Canopy Sign 

An attached specialty sign structurally part of or located on a freestanding 
canopy. 

 
 Governmental Sign  

A sign erected by or on behalf of a governmental body to post a legal notice, 
identify public property, convey public information of significant importance, or 
direct or regulate pedestrian or vehicular traffic. 

 y) Freestanding Multi-
Tenant Development 
Sign 

A sign located on a lot with a multi-tenant building with 3 or more tenants, a 
group development, or a multiple lot development. 

 z) Freestanding 
Specialty Sign  

A development entrance sign, institutional banner sign, or light-pole banner 
sign. 

 

aa) Historical or 
Memorial Sign   

A freestanding sign located on property that is individually listed on the 
National Register of Historic Places, designated a Guilford County Landmark 
property, within a Local Historic Overlay district, or on similar historic 
properties.  

A sign which commemorates a historical person, structure, place, or event or 
which denotes, honors, celebrates, or acknowledges an historical person, 
structure, place, or event. 
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SIGN, IDENTIFICATION  

A sign used to display the name, address, logo or other identifying symbol of an 
individual, family, business, institution, service, or organization occupying the 
premises; the profession of the occupant; the name of the building on which 
the sign is attached; or directory information in group developments or 
buildings with multiple tenants. 

 

SIGN, INSTRUCTIONAL  

A sign that provides assistance, with respect to the premises on which it is 
maintained, for the direction, safety, or convenience of the public such as 
"entrance," "exit," "one way," "telephone," "parking," "no parking," and similar 
instructions. 

 
bb) Inflatable Sign  

A limited duration sign which is multi-dimensional and filled with air or gas. 
This definition does not include balloons without messages.  

 cc) Institutional 
Banner Sign 

A specialty freestanding sign constructed of mesh, vinyl, fabric, or similar 
material attached on opposite ends to permanent ground-mounted posts.  

 
dd) Institutional 
Directional Sign 

A sign that has a purpose of guiding traffic and pedestrians within the 
Institutional District and meets the standards of Section 5.7.11, Signs in 
Institutional Districts. 

 

ee) Internally 
Illuminated Sign 
Direct Illumination  

A sign where the light source is concealed or contained within the sign itself 
and becomes visible by shining through a translucent surface or is shielded 
silhouette lighting that illuminates or backlights an image or lettering. 

Illumination from a light source that is contained within the sign, where the 
light source is internal to the sign. 

 

ff) Item of Information 

A word, single number, logo or other image.  The following shall also be 
considered single items of information: a telephone number; an address 
number; a street name, including a designation as “street,” “avenue” or other 
street type. 

 gg) Legible   A message that is clear enough to read or view from a particular location 
(such as a street) if a person, who is between five feet and six feet tall and has 
eyesight (corrected or natural) adequate to pass the North Carolina driver’s 
license criteria, can discern the meaning of the message. A message or image 
viewable from any street or residential use other than the lot on which the 
sign is located is presumed to be legible if the letter height exceeds eight 
inches.  

 
hh) Light-Pole Banner 
Sign 

A specialty freestanding sign constructed of mesh, vinyl, fabric, or similar 
material attached to a light-pole that is not located within the public right-of-
way.  
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 ii) Limited Duration 
Sign 

Temporary Sign    

A sign that meets the standards of Section 5.7.12, Limited Duration Signs, and 
is displayed for a limited period of time that is not permanently mounted to 
the ground, on a building, or structure. Limited duration signs shall only 
include inflatable signs, pennants, and temporary banner signs.  

A sign that is displayed for a limited period of time and/or is not permanently 
mounted. 

  jj) Marquee Sign  A sign attached to, in any manner, or made a part of a marquee. 

 kk) Mechanically 
Moving Sign  

A sign that revolves, rotates, spins, oscillates, or swings.  

 
ll) Menu Board Sign 

A sign located in proximity to a drive-through or drive-up speaker or service 
window from which an order is placed. 

 
mm) Monument Sign   

A monolithic freestanding ground-mounted sign in which the bottom of the 
sign is base is a solid structure flush or nearly flush with the ground.  

 
nn) Mural 

A sign displaying only a noncommercial message that is painted or drawn on a 
building wall. 

 oo) Noncommercial 
Message 

Messages, emblems, or images that do not function to direct attention to or 
promote a business, product, service, event, or activity. 

 

pp) Nonconforming 
Sign  

A sign that was lawfully erected, constructed, or placed that does not 
conform to current size, height, location, design, construction, or other 
requirements of this Ordinance. (See Section 8.5, Nonconforming Signs) 

Any sign that was lawful at the date on which it was established, but does not 
meet the standards of this Ordinance. 

 

SIGN OWNER   

A person holding legal title or legal right to occupy or carry on business in a 
structure or any facility and shall include each and every person who shall have 
title to or benefit of a sign, or for whose benefit any type sign is erected or 
maintained. Where there is more than 1 landowner, as defined, their duties 
and obligations under this Ordinance are joint and several, and shall include the 
responsibility for such sign. 

 

qq) Pennant  

A limited duration sign, which is a windblown device, made of lightweight 
plastic, fabric, or other material, whether or not containing a message of any 
kind, suspended from a rope, wire, or string, usually in series, designed to move 
in the wind.  
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rr) Projecting Sign   

An attached sign that extends from the building facade over 12 feet above 
grade.  This term does not include an awning, blade, or canopy sign.  

A sign end-mounted or otherwise attached to an exterior wall of a building 
which forms an angle with the wall. 

 

ss) Real Estate Sign   

A sign temporarily placed on the premises where the land, building spaces, or 
other appurtenances are for sale or rent.  

A sign displayed for the purpose of offering for sale, lease, or rent the land on 
which the sign is erected, affixed, or otherwise established. 

 

tt) Roof Sign  

An attached sign located on a building roof or on a wall that extends above 
any portion of the roof line or parapet.  

A sign erected and constructed wholly on and over the roof on a building, 
supported by the roof structure, and extending vertically above the highest 
portion of the roof. 

 uu) Sign  Any temporary or permanent device, form, graphic, illumination, illustration, 
symbol, design, pattern, wording, logo, representation, trademark, trademark 
color, changeable image or message that is legible and intended or designed 
to call attention to something or someone, or communicate information or a 
message to the public.  This definition shall not apply to any architectural 
building feature directly integrated into or supporting a building, nor shall it 
apply to any displays located inside buildings, courts, lobbies, stadiums, or 
other structures that are not positioned in such a manner so as to be intended 
to be seen from the exterior of the building or structure.   

An object, device, display, or structure, or part thereof, which is used to 
advertise, identify, display, direct, or attract attention to an object, person, 
institution, organization, business, product, service, event, or location by any 
means, including but not limited to words, letters, pennants, banners, 
emblems, trademarks, trade names, insignias, numerals, figures, design, 
symbols, fixtures, colors, illumination, or projected images or any other 
attention directing device. 

 
vv) Sign Area  

Area of the sign structure upon which the limits of the sign square footage is 
computed.  (See Section 10.2.10, Signs for rules of measurement)!!LINK!! 

 ww) Sign Copy  Wording or graphics on a sign surface either in permanent or removable form. 
(See Section 10.2.10, Signs for rules of measurement)!!LINK!! 

 xx) Sign Face  That portion of a sign on which the message of the sign is displayed, and 
includes all those areas within a continuous perimeter enclosing the extreme 
limits of all the writing, display, or presentation together with any other 
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display material forming an integral part of such sign or used to differentiate 
the background against which such sign is placed, but does not include any 
structural element used solely for supporting the said sign. 

(See Section 10.2.10, Signs for rules of measurement)!!LINK!! 

 
yy) Sign Structure  

The structure surrounding and or supporting the sign face. ((See Section 
10.2.10, Signs for rules of measurement)!!LINK!! 

 

zz) Silhouette Lighted 
Sign SHIELDED 
SILHOUETTE LIGHTING   

A sign where light is directed against and reflected off the surface behind the 
letters or image thereby producing a glowing effect around the letters or 
image. Commonly referred to as back-lit lighting.   

Lighting achieved by an illumination source located behind individual letters or 
parts of a sign but not visible directly through such letters or parts of the sign to 
the viewer. 

 aaa) Supergraphic Sign An attached specialty sign, generally oversized, constructed of a mesh, vinyl, 
fabric, or similar material with a temporary message that meets the standards 
of Section 5.7.9., Attached Signs Requiring a Permit.  

 
bbb) Temporary 
Banner Sign  

A limited duration sign constructed of mesh, vinyl, fabric, or similar material 
attached on opposite ends to ground-mounted posts or secured to a building 
facade.  A flag shall not be considered a temporary banner sign.  

 

Special Promotion Sign   

An advertising activity or circumstance of a business which is not part of its 
daily activities or normal routine and in which the display and/or sale of 
merchandise, ware, or other tangible items is the sole purpose for the 
promotion. 

 
 Suspended Sign 

A sign which is suspended from the underside of a horizontal plan surface and 
is supported by the surface 

 

ccc) Portable Sign 
Trailer Sign   

A sign, with or without wheels, on a supporting frame that is not permanently 
attached to the ground or other permanent structure, and is designed to be 
transported., including but not limited to Signs: designed to be transported by 
means of wheels; converted to A- or T- frames; menu and sandwich board 
signs; gas or hot-air filled balloons; umbrellas used for advertising; signs 
attached to or painted on vehicles parked and visible from the public right-of-
way, unless said vehicle is used in the normal day-to-day operation of the 
business. 

 
ddd) Vehicle Sign  

A sign attached to, painted onto, or otherwise positioned in or on a vehicle or 
trailer that is parked for a period of time or driven in a manner that indicates 
that a principal use of the vehicle or trailer is for displaying the sign. 
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eee) Vending Sign  

A sign on a machine that dispenses or provides access to products for public 
consumption or use. This term does not include drive-up accessory structures 
which are covered in Section 4.4.4 Standards for Accessory Structures. 

 fff) Video Sign  An electronic sign or a portion thereof that displays moving images 
(animated) in monochrome or in color.  

A sign consisting of a single computer monitor, video projector or television set, 
or multiple computer monitors, video projectors, or television sets tiled 
together contiguously or overlapped in order to form one large screen. Typical 
display technologies include, but are not limited to, LCD panels, LED arrays, DLP 
tiles and rear projection screens. Such signs may display static text, animation, 
images or photos, electronic changeable copy including the use of changing 
light to depict action or create special effects, video, or any combination 
thereof. 

 
ggg) Vintage Sign 

A sign that is located on grounds or structures that are historically relevant or 
individually listed on the National Register of Historic Places or designated as 
a Guilford County Landmark property. 

 

hhh) Wall Sign   

An attached sign that is located on a building or structure wall.  This definition 
excludes murals. 

A sign attached parallel to, painted on the wall surface of, or erected and 
confined within the limits of the outside wall, mansard roof structure, 
penthouse, or parapet of any building or structure, which is supported by a 
wall, building, or structure, but does not extend vertically above the highest 
portion of the roof, and which displays only 1 sign surface. 

 
SIGN, WARNING  

A sign with no commercial message that displays information pertinent to the 
safety or legal responsibilities of the public such as signs warning of high 
voltage, "no trespassing," and similar directives.    

 iii) Weekend Sign  A temporary sign displayed on a weekend that meets the standards of Section 
5.7.7, Signs Allowed Without a Sign Permit.   

 

jjj) Windblown Sign   

A sign, or any part of a sign, all or part of which is set in motion by wind. Such 
signs or devices include, feather flags, pennants, streamers, ribbons, balloons, 
or long narrow strips of fabric, plastic, or other material designed to move in 
the wind. This definition does not include “flag” as defined within this 
Ordinance. See also “Air-blown sign/device,” which is defined separately.  
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kkk) Window Sign   

A sign which is placed or painted on a window, or designed to be legible 
through a window, excluding displays of actual merchandise. 

A sign which is painted on, affixed to, or designed to be visible through a 
window, excluding displays of merchandise. 

 
SECTION 4. 
(Regarding changes to all other parts of the ordinance that pertain to signs) 

 

PART A. 
That Section 2.5.13., Sign Permit, is hereby amended as follows: 

A. Applicability  All signs, unless exempted in accordance with Section 5.7, 
Signage, shall obtain a sign permit in accordance with this section before being 
erected, replaced, relocated, or altered, except signs allowed without a 
permit in accordance with Section 5.7.7, Signs Allowed Without a 
Permit.  

B. Sign Permit Procedure    

1. (unchanged)  
2. Application Submittal and Acceptance  

(a) Applicable (see Section 2.3.4, Application Submittal and Acceptance).   

(b) When a sign permit application is submitted for attached 
signs on a building that has existing sign(s) that will remain 
and they are not part of a common sign plan, the applicant 
shall submit the total square footage of existing attached 
signs that will remain, and the additional square footage of 
attached sign(s) that is being requested. 

3.  (unchanged) 
  

C. Sign Permit Review Standards A sign permit shall be approved on a decision 
the application complies with:  

1. The standards in Section 5.7, Signsage;  
 

(Remainder of section unchanged) 

 
PART B. 
That Section 3.7.3., Planned Development Districts, is hereby amended as follows: 

A. (unchanged) 
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B.  Statement of Intent and Development Standards The statement of intent 
and development standards document shall incorporate by reference or include, 
but not be limited to:  

 1. through 8. (unchanged) 

 (insert new 9 and renumber the remainder of the list) 

9. Sign standards for the different use types within the development 
along with unifying features such as type, illumination, materials, and 
color schemes; 

(Paragraphs C-H unchanged) 

I. Signs 
1. (unchanged) 
2. A common signage plan, prepared in accordance with Section 5.7.12, Common 

Signage Plan, and the Development Guide shall be submitted and approved by 
the Planning and Development Director prior to issuance of the first building 
permit within the planned development.  A common sign plan shall be 
approved in accordance with Section 5.7.15, Common Sign Plan. 

3. In preparing the common signage plan, sign specifications shall be as restrictive 
or more no less restrictive than the regulations of in Table 3.7.3.I, Planned 
Development Signage Standards. 

TABLE 3.7.3.I: PLANNED DEVELOPMENT SIGNAGE STANDARDS 

PREDOMINANT USE TYPE SIGNAGE STANDARDS NO LESS RESTRICTIVE 

THAN THOSE IN: 

Agricultural and Residential (other 
than live/work) 

RM-16 Residential districts 

Live/Work TO district 

Office Institutional  OI district 

Commercial RC LB district 

Industrial LI EC district 
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4. Within a PD district, Table 5.7.8.B, Requirements For A Sign Not Requiring A 
Sign Permit, shall be interpreted to mean "use" where the word "district" is 
noted. 

5. Directional signs pointing the way to specific named sections of a planned 
development may be permitted along interior streets, provided: 

 (a) Signs shall be not more than 12 square feet in area and 6 feet in height; 
 (b) The number of signs and their location shall be shown and approved   
          with the PD common signage plan; and 

 (c) Illumination shall be by indirect methods only. 
6. All indirect lighting of signs shall be concealed from view and oriented away 

from adjacent properties and roadways. 
 
PART C. 
That Section 3.8.7., Gateway Corridor Overlay (GCO), is hereby amended as follows: 

Paragraphs A- E (unchanged) 
F.  Eastchester GCO District Standards The Eastchester GCO district is hereby 

established, and shall be subject to the following standards: 
 Paragraphs 1- 5 (unchanged) 

6. Signs  Signs shall be in accordance with Section 5.7 Signs. 
Signage Signage shall be in accordance with Table 3.8.7.F.6, Eastchester 
GCO Signage Standards, Section 5.7, Signage, and the following 
requirements. In case of conflict, the stricter standard shall apply. 
(a) In addition to signage prohibited by Section 5.7.6, Prohibited Signs, the 

following signs shall be prohibited in the Eastchester GCO district: 
(1) Changeable copy signs (message boards), except for fuel pricing and 

religious institution identification signs as allowed in subsection 3.8.7 
F.6.b & d.3 below; 

(2) Animated signs, including electronic changeable copy signs, except for 
time and temperature signs which do not exceed 15 square feet of 
copy area; 

(b) Religious institution identification signs shall display only the institution 
name, service hours, and related events. 

(c) In the business districts, illumination of all signage, except wall signage, 
shall be limited to cut-out letters and indirect lighting. Back lit wall signage 
shall be permitted; however, the background of the sign face shall be 
opaque and light shall only come through the lettering of the sign. 

(d) Freestanding signs shall meet the following requirements: 
(1) Be monument style only; 
(2) Display only the name, trademark, and a registered logo; 
(3) Fuel pricing signs shall display only the name, trademark, registered 

logo, and the vehicular fuel product and prices.  
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TABLE 3.8.7.F.6: EASTCHESTER GCO SIGNAGE STANDARDS 

REQUIREMENT 
NORTH MAIN ST. 
TO JOHNSON ST. 

JOHNSON ST. 
NORTH TO 
PENNY RD. 

PENNY RD NORTH 
TO GALLIMORE 
DAIRY RD. 

ATTACHED (WALL) 

Number permitted 1/wall 

Maximum area 
(signs may be 
grouped on the 
same wall) [1] 

7.5 percent of wall 
area not to exceed 
100 sq. ft. [2] 

7.5 percent of wall area not to exceed 
100 sq. ft. 

Maximum height top of wall 

FREESTANDING 

Number permitted 1/frontage 

Setback Same as right-of-way setback 

Maximum area 
(square feet) 

50 for single businesses; 90 for group developments less than 
25,000 square feet in floor area; 135 for group developments 
of 25,000 square feet or more 

Maximum height 
(feet) 

6 for lots with less than 200 feet of street frontage; for lots 
with 200 feet or more of street frontage, the height shall be 
permitted in the underlying district in accordance with Table 
5.7.9.B, Requirements for a Freestanding Sign Requiring a Sign 
Permit, up to a maximum of 20 feet in height 

NOTES: 

[1] For multiple franchised businesses, the number of signs per wall and the 
maximum sign area may be increased in accordance with Section 5.7.10 B.4, Multiple 
Franchised Businesses in a Single Building, 
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TABLE 3.8.7.F.6: EASTCHESTER GCO SIGNAGE STANDARDS 

REQUIREMENT 
NORTH MAIN ST. 
TO JOHNSON ST. 

JOHNSON ST. 
NORTH TO 
PENNY RD. 

PENNY RD NORTH 
TO GALLIMORE 
DAIRY RD. 

[2] Shopping centers of over 190,000 sq. ft. of floor area whose storefront is at least 
300 feet from the facing right-of-way shall be allowed the following attached (wall) 
signage: 

 a) stores of over 150 feet of width shall be allowed 7.5 percent of the wall area, 
with no maximum limit; 

 b) stores of less than 150 feet of width shall be allowed 10 percent of the wall area, 
with no maximum limit; 

 c) no letter on a sign shall exceed 6 feet in height. 

 
7. Building Standards The following standards are applied to all multi-family 

residential and nonresidential buildings, except for locally or nationally 
designated individual historic structures and contributing structures within a 
locally or nationally designated historic district, provided such structures 
comply with the Secretary of Interior's Standards for Rehabilitation or are 
issued a Certificate of Appropriateness, as applicable. 
 
Paragraphs (a) – (c) (unchanged) 
(d) Statement of Design Guidelines  

Paragraph (1) General (unchanged) 
(i) Common sign standards, such as, type, illumination, materials, 

and color schemes. 
 Common signage plan requirements and criteria, including locations, 

area, copy, illumination proposed, height, material, proposed color 
schemes, and provisions for shared use of signage. 

(ii) – (v) (unchanged) 
 
Paragraph (2) and the remainder of section (unchanged) 
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PART D.  
That Use Standards Section 4.3.2.B.3, Live/Work Dwelling, is hereby amended as 
follows: 
 

3. Live/Work Dwelling  A live/work dwelling shall comply with the following  
standards: 

 (a) through (c) (unchanged) 

 (d) Signage Signs for the nonresidential portion of the building is are allowed  
in accordance with the nonresidential uses in residential districts  
standards in Table 5.7.9.D, Attached Signs – Maximum Permitted 
Sign Area by Sign Type Section 5.7, Signage. In the RM-16 and RM-26 
districts wall signs shall be allowed in accordance with the TO  district, 
except that the size shall be limited to a 25 square foot minimum and 
maximum of 5 percent of the wall area of the first floor facade. The sign 
height shall be limited to the top of the first floor facade. Freestanding 
signs are prohibited in RM-16 and RM-26. 

  
PART E. 
That Use Standards Section 4.3.3.B.1, Day Care Center, is hereby amended as follows: 
 
 1. Day Care Center A day care center shall comply with the following 

standards: 
 (a) through (e) (unchanged) 

 (f) If located in a residential district, signage is limited to 1 monument sign  
with a maximum area of 24 square feet and a maximum height of 6 feet. 

 
PART F. 
That Use Standards Section 4.3.4.H.1, Bed and Breakfast, is hereby amended as 
follows: 
 
 1. Bed and Breakfast A bed and Breakfast shall Comply with the following  
 standards:   
 (a) through (d) (unchanged) 

 (e)  If in a residential district, 1 sign up to a maximum are of 4 square  
feet and 6 feet in height is allowed. ensure signage complies with the 
identification sign requirements of Table 5.7.8.B, Requirements for a Sign 
not Requiring a Sign Permit. 
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PART G. 
That Accessory Structures and Uses Section 4.4.3, General Standards, is hereby 
amended as follows: 
 
 Paragraphs A through C (unchanged) 
 (insert new paragraph D) 

D.  Signs The standards for any allowed signs for accessory uses and 
structures are established in Section 4.4.4., Standards for Accessory 
Structures, and Section 4.4.5., Standards for Specific Accessory 
Uses.    

 
PART H. 
That Accessory Structures and Uses Section 4.4.4, Standards for Accessory Structures, 
is hereby amended as follows: 
 
 Paragraphs A and B (unchanged) 

C. Drive-up Accessory Structures Drive-up accessory structures, such as 
automated teller machines, ice vending, coffee stands, and similar accessory 
structures that provide drive-up or walk-up service and which are located 
within a surface parking area shall meet the following standards: 

 (1 through 4 remain unchanged) 
 (insert new 5) 
 5. All signs must be wall signs and may cover up to a maximum of     
              50% of the primary facade of the accessory structure, or be a   
 maximum of 25 square feet, whichever is less.  All other facades of 

the accessory structure may cover up to 50% of the allowed 
maximum coverage area for the primary facade.  Signs on 
accessory structures may be illuminated in accordance with the 
illumination standards in Section 5.7, Signs. 

 
PART I. 
That Accessory Structures and Uses Section 4.4.5.H, Home Occupation, is hereby 
amended as follows: 
 
 Paragraphs 1 through 10 (unchanged) 
 11. There shall be no advertising on the property or other signs of the home  

     occupation, which are visible from outside the dwelling, except for 1 sign that 
complies with the standards in Section 5.7.8, Signs not Requiring a Sign 
Permit.The home occupation is allowed 1 wall sign up to a maximum 
of 4 square feet.  Such wall signs may not be illuminated.  
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PART J. 
That Accessory Structures and Uses Section 4.4.5.U, Yard Sales, is hereby amended as 
follows: 
 
 Paragraphs 1 through 2 (unchanged) 
 3. The location of signs advertising the yard sale is restricted to the lot or site  
 where the yard sale is conducted.  One announcement sign is allowed in 

compliance with the requirements of Section 5.7.7, Signs Allowed 
Without a Sign Permit.   

 
 
PART K. 
That Temporary Uses Section 4.5.3.A., General Standards, is hereby amended as 
follows: 

 
Paragraphs 1 through 2 (unchanged) 
3. No signs are permitted, other than as specified in Section 4.5.4  
    Standards for Specific Temporary Uses; Comply with the requirements for  
    temporary signs in Section 5.7, Signage 
Paragraphs 4 through 10 (unchanged) 

 
PART L. 
That Temporary Uses Section 4.5.4.A., Construction-Related Uses, is hereby amended 
as follows: 
 

Paragraphs 1 through 2 (unchanged) 
(insert new 3) 
3.  Real estate and construction signs are allowed in accordance with 

Section 5.7.7, Signs Allowed Without a Sign Permit. 
(Renumber the remainder of the section) 

 
PART M. 
That Temporary Uses Section 4.5.4.C., Mobile Food Vendors, is hereby amended as 
follows: 
 

Paragraph 1 (unchanged) 
2.  Subject to this Ordinance Mobile food vendors that are not exempted are 

permitted on a lot in a business, special, or planned development district, 
subject to the following standards: 

 (a) through (c) (unchanged) 
 (d) One A-Frame sign in accordance with Section 5.7.7, Signs  
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         Allowed Without a Sign Permit, and any No signage is permitted   
          other than signage that is affixed to the vehicle, trailer, cart, or stand, is    
          allowed. 
 (e) through (g) (unchanged) 

 
PART N. 
That Temporary Uses Section 4.5.4.D., Outdoor Seasonal Sales, is hereby amended as 
follows: 
 

Paragraphs 1 through 4 (unchanged) 
(insert new 5) 
5. One limited duration sign per lot frontage is allowed. The sign shall 

comply with Section 5.7.12, Limited Duration Signs. 
Renumber the remainder of the section 6 through 8 

 
PART O. 
That Temporary Uses Section 4.5.4.E., Special Events, is hereby amended as follows: 
 

Paragraph 1 (unchanged) 
2. Subject to this Ordinance A special event not exempted from the standards  
    in this section is permitted on a lot in a business, special, or planned   
    development district, subject to the following standards: 
 
 (a) an (b) (unchanged) 
 (insert new c) 
 (c) Signs located on the lot where a special event is held are allowed  
         in accordance with Section 5.7.12., Limited Duration Signs. 
 Renumber the remainder of the section (d) 

 
PART P. 
That Temporary Uses Section 4.5.4.H., Temporary LCID landfill, is hereby amended as 
follows: 

Paragraphs 1 through 3 (unchanged) 
(insert new paragraph 4) 
4. One freestanding sign per lot frontage is allowed.  The sign shall be a 

maximum of 32 square feet, 6 feet in height and may be externally 
illuminated. 
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PART Q. 
That Temporary Uses Section 4.5.4.I., Temporary Real Estate Office, is hereby 
amended as follows: 

Paragraphs 1 (unchanged) 
2. Real estate and construction signs are allowed in accordance with 

Section 5.7.7, Signs Allowed Without a Sign Permit. Signage complies 
with the standards of Section 5.7, Signage. 

 
Paragraphs 3 through 4 (unchanged) 

 
PART R. 
That Exterior Lighting Section 5.10.3., Exemptions, is hereby amended as follows: 
 

The following are exempted from the standards of this section: 
A.  Special events, special promotion signage, and holiday displays; 
 

 Paragraphs B through H (unchanged) 
 
PART S. 
That Exterior Lighting Section 5.10.4., Prohibited Lighting, is hereby amended as 
follows: 
 

The following forms of exterior lighting shall be prohibited: 
Paragraph A (unchanged) 
B.  Flashing or Revolving Flashing, revolving, or intermittent exterior lighting 

visible from any lot line or public street, except for permitted freestanding or 
wall signs in accordance with Section 5.7, Signage; and 

C.  High Intensity Lighting High intensity light beams, such as searchlights, 
laser, or strobe lights, except when used by federal, state, or local 
authorities, or for special events. 

 
PART T. 
That Section 5.14.3., Corner Retail, is amended as follows: 

 
Paragraphs A through B (unchanged) 
C. Standards 
 1 through 4 (unchanged) 
 5. Site Standards 

(a) through (e) (unchanged 
(f) Signage Signs 
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(1) Signs shall comply with the signage standards in Section 5.7, 
Signage Signs, for the Transitional Office (TO) district. 

(2) Free-standing shall comply with the following: 
(i) Free-standing signs may only be used if the street setback is 
more than 5 feet; 
(ii) The sign shall be a monument type sign; 
(iii) The sign shall be limited to a maximum area of 75 square feet; 
and 
(iv) The sign shall be limited to a maximum height of 6 feet. 
A-Frame signs are allowed in accordance with Section 
5.7.7., Signs Allowed Without a Sign Permit. 

(3) Limited Duration Signs are allowed in accordance with  
Section 5.7.12, Limited Duration Signs.  

 
PART U. 

That Section 8.5., Nonconforming Signs, is hereby amended as follows: 

8.5.1. - Applicability  

Signs made nonconforming by reason of annexation, expansion of the 
ETJ, or by amendment of the Development Ordinance or Official Zoning 
Map Nonconforming signs shall be subject to the standards in this section.  

8.5.2. - Prohibited Actions  

The following actions associated with a nonconforming sign shall be 
prohibited:  

A.  Enlargement or Alteration Enlargement or structural alteration of a 
nonconforming sign or sign structure;  

B.  Type of Lighting Illumination Changes to the type of sign lighting 
illumination; and 

C.  Relocation Relocation of a nonconforming sign upon the premises; 
and 

D.  Conversion Conversion to a different sign type, including but 
not limited to the addition of electronic changeable copy sign 
or video sign features (see Section 5.7.16., Sign Images by 
Sign Type, for visual illustrations of sign types).  

8.5.3. - Signs Rendered Nonconforming  
Signs made nonconforming by reason of annexation, expansion of the ETJ, or 
by amendment of the Official Zoning Map shall be removed within 365 days 
of the date they were rendered nonconforming.  

8.5.34. - Maintenance of Nonconforming Signage Signs Allowed  
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A nonconforming sign may remain in place and be maintained indefinitely 
as a legal nonconforming sign, subject to the following standards:  
(Paragraphs A through B unchanged) 

8.5.54. - Replacement of Nonconforming Signage Signs  
(Paragraphs A through B unchanged) 

C.  Renovation Nonconforming signs shall be removed or replaced with 
conforming signage  signs if any of the following occur:  
(Paragraph 1 unchanged) 
2.  Structural or nonstructural alterations (excluding routine 

maintenance and repair of the façade of the principal building) that 
exceed 50 percent of the façade's area., which is calculated from 
the area of the façade or wall used in calculating the maximum 
allowable sign area.  

 
8.5.5 6. – Cessation Discontinuance of Business Activity  

A.  Cessation Discontinued for Less than 90 Days If the business 
activity on the premises where a nonconforming sign is located is has 
ceased discontinued for a continuous period of less than 90 days, 
then the nonconforming sign shall be allowed to remain.  

B.  Cessation Discontinued for 90 Days or More If the business 
activity on the premises where a nonconforming sign is located is has 
ceased discontinued for a continuous period of 90 days or more, then 
the nonconforming sign must be removed or replaced by a sign 
conforming to the standards of this Ordinance. 

 
8.5.6 7. - Change in Use  

Nonconforming signage  signs shall be removed or replaced with 
conforming signage  signs if there is a change in use type.  

8.5.7 8. - Additional Sign Permit Application  
Nonconforming signage  signs shall be removed or replaced with conforming 
signage signs if an application for a sign permit to add new or additional 
signage signs to the premises is approved.  

 
PART V. 
That Section 9.7.5., Revocation of Permits, is hereby amended as follows: 
 
9.7.5. - Revocation or Modification of Permits 

A. General  As appropriate, any of the directors listed in Section 9.5.1, 
Responsibilities may revoke and require the return of a permit by notifying the 
permit holder in writing, stating the reason for the revocation. Permits or 
certificates may be revoked for any substantial departure from the approved 
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application, plans, or specifications; refusal or failure to comply with the 
requirements of state or local laws; or for false statements or misrepresentations 
made in securing the permit or certificate. Any permit or certificate mistakenly 
issued in violation of an applicable State or City law may also be revoked. 

B. Sign Permit  In a case in which an electronic sign is operated in 
violation of the standards of Section. 5.7.10, Electronic Sign Standards 
there shall be a system of progressive administrative penalties, as 
follows:  
1.  If the violation is corrected within 2 business days of the first 

notice, there shall be no penalty; 
2.  If the violation is not corrected within 2 business days of the first 

notice, or in case of a second notice within a 12-month period for 
the same sign, the sign shall be turned off for 10 calendar days; if 
the Planning & Development Director deems it reasonably necessary 
to do so, may suspend the sign permit for that period and may have 
the electric meter removed for that period; 

3.  If the sign is turned on or operated during the period of suspension, 
the period of suspension shall be extended by an additional 20 days; 

4.  In case of a third notice within a 12-month period for the same sign, 
the sign shall be turned off for 30 calendar days; if the Planning & 
Development Director deems it reasonably necessary to do so, may 
suspend the sign permit for that period and may have the electric 
meter removed for that period; 

5.  In case of a fourth notice within a 24 -month period for the same 
sign, the sign permit for the sign shall be permanently revoked, with 
no right to apply for a new permit for an electronic sign of any kind 
on that site for 5 years. 

6.  Appeal Applicable (See Section 2.4.3, Appeal). 
 

SECTION 5. 
Should any section or provision of this ordinance be declared invalid, such decision shall 
not affect the validity of the remaining portions of this ordinance. 
 

SECTION 6. 
All ordinances or parts of ordinances in conflict with the provisions of this ordinance are 
hereby repealed. 
 

SECTION 7. 
This ordinance shall become effective upon adoption. 
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Adopted by the City Council 
 

 

City of High Point, North Carolina 
The 17th day of April, 2023 
Sandra Keeney, City Clerk 
 

By: _________________________________ 

 Jay W. Wagner,  Mayor 

ATTEST: 

 

___________________________________ 

Sandra R. Keeney, City Clerk 

 

 

175



 \\fsdept01\dept\pl\Board Action Cases\Text Amendment\2020 - 2029\2022\TA-22-05 (Sign 
Ordinance)\Presentation-Final Staff Report\Back-Up Info\TA-22-05 - Sign Ordinance Staff Report.docx Page 1 of 4 

CITY OF HIGH POINT 
PLANNING AND DEVELOPMENT DEPARTMENT 

 
STAFF REPORT 

TEXT AMENDMENT CASE TA-22-05 
January 24, 2023 

 
Request 

Applicant: City of High Point  
 

Affected Ordinance Sections: 
Section 2.5.13., Sign Permit 
Section 3.7.3., Planned Development Districts 
Section 3.8.7., Gateway Corridor Overlay 
Section 4.3., Use Standards 
Section 4.4., Accessory Structures 
Section 4.5., Temporary Uses 
Section 5.7., Signs 
Section 5.10.3., Exterior Lighting Exemptions 
Section 5.10.4., Prohibited Lighting 
Section 5.14.3., Corner Retail 
Section 8.5., Nonconforming Signs 
Section 9.7.5., Revocation of Permits 
Section 10.2.10., Rules of Measurement 
Section 10.4., Definitions 

Proposal: To amend the City of High Point 
Development Ordinance to update and revise 
the Sign Ordinance and various other sections 
of the Development Ordinance that pertain to 
signs. 

 
Background 

 
Although the sign regulations have been amended over time, they have not been completely 
rewritten since 1992. The current Development Ordinance, which was rewritten and adopted in 
2016, did not include a rewrite of the sign regulations, they were only reformatted to match the 
rest of the Development Ordinance. 
 
The sign ordinance project started in 2018 with the Cooper Consulting Company team conducting 
a review and assessment of the current regulations, holding stakeholder group interviews with 
targeted interest groups, and soliciting public input through mailed and online surveys. Public 
meetings were held for the consultants to share their initial observations and ideas and provide an 
opportunity for public feedback prior to drafting the sign regulations. 
 
On May 2, 2022, the public review draft of the amended sign regulations was made available on 
the City’s website for review and comment.  A public drop-in session was held on June 14, 2022, 
to give an overview of the draft and answer questions.  The comment period was held open until 
June 30, 2022, at which time staff started to prepare the public hearing draft.  On October 13, 2022, 
the public hearing draft was made available for public review. 
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Details of Proposal 
 
The proposed text amendment rewrites the entirety of Section 5.7., Signs, and amends various 
other sections of the Development Ordinance as listed above.   
 

Analysis 
 

The goal of this text amendment is to update and modernize the City’s sign regulations to create 
user-friendly regulations through simplified language, photos, and graphics to illustrate the 
regulations wherever possible. Overall, signage regulations been updated, simplified, clarified, and 
reorganized to be more user-friendly using more tables, graphics, and photos. Additionally, the 
sign regulations have been modified to ensure they conform with the state and federal constitutions 
and applicable state and federal laws. 
 
Most of the sign regulations are contained in Section 5.7, Signs (the “Sign Ordinance”).  This 
section has been rewritten in its entirety.  The following is not meant to be an exhaustive list of 
changes, but is instead intended to highlight some of the more significant changes that have been 
proposed.  This list also contains some of the proposed changes to sign regulations located in other 
sections of the Development Ordinance, such as Section 10.2.10, Rules of Measurement, Section 
10.4, Definitions, Section 4.4, Accessory Uses, and Section 4.5, Temporary Uses.    

• Prohibited Signs [Section 5.7.3]: – Updated to include modern sign types – e.g., air blown 
signs/devices (air puppets).  

• General Standards [Section 5.7.4]: Clarified the removal of freestanding signs when 
buildings are demolished. 

• Illumination Standards [Section 5.7.6]: Consolidated general illumination standards into 
a separate section to reduce repetitive text and to clarify standards. There are still some 
illumination standards in other subsections that are only applicable within those specific 
sections.  

• Signs Allowed Without a Permit [Section 5.7.7]: 
o Condensed and clarified signs allowed without a permit; 
o Moved exempt signs to signs allowed without a permit; and 
o Allowed announcement signs for all types of events. 

• Specialty Signs [Sections 5.7.8.E and Section 5.7.9.E]: Created a new category of signs 
for both freestanding and attached signs:  

o Freestanding Specialty Signs - (development entrance signs, institutional banner, 
light-pole banner).  

o Attached Specialty Signs - (blade, crown, freestanding canopy, and supergraphic).   
 Supergraphic signs were created for the Central Business (CB) district to 

accommodate the unique needs of the furniture market. 
o All these signs are allowed in addition to the maximum allowed signage. 

• Freestanding Signs [Section 5.7.8]: 
o Individual freestanding signs were reduced in height and size. 
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o Development identification signs were converted to Freestanding Multi-tenant 
Development signs. This clarified and increased the allocation of what qualifies as 
a multi-tenant sign. 

• Attached Signs [Section 5.7.9]: 
o No longer limit the number of attached signs, just limit the total combined sign area 

allowed. 
o Changed the way we measure attached signs to more accurately calculate the total 

sign area by placing the smallest box possible around each individual sign (no 
longer one large box around all signs).  

o Changed calculation method for attached signs from percentage of building wall to 
square feet per linear foot of building frontage, which is easier to measure. 

o Variety of new attached sign types have been added that were not previously 
allowed (e.g., projecting sign, building canopy sign, building banner signs). 

• Electronic Signs [Section 5.7.10]: Created a new section for electronic sign types 
(electronic changeable copy and video signs).  Because this is such a specific sign type that 
has multiple technical standards, creating a new section for just these types was necessary 
for clarity and ease of use. 

• Signs in Institutional Districts [Section 5.7.11]: Created new section due to the unique 
needs of institutional campus uses (e.g., hospital and university). 

• Limited Duration Signs [Section 5.7.12]: A new section for this sign type (formerly 
Special Promotion Sign) was created for clarity and ease of use. 

• Vintage Sign (historic signs) [Section 5.7.13]: Changed the name and clarified the 
regulations. 

• Common Sign Plan [Section 5.7.14]: Revised and modernized the regulations. 
• Sign Images by Sign Type [Section 5.7.16]: This is a new section that provides photos for 

all sign types as an illustration for the reader.   
• Eastchester Gateway Corridor Overlay [Section 5.7.8]:  Sign requirements were moved 

from zoning district standards to Section 5.7.8.  
• Rules of Measurement [Section 10.2.10]: Enhanced Rules of Measurement to include 

graphics to show how to measure signs based on the regulations. 
• Definitions [Section 10.4]: Definitions related to signs were consolidated to be in one place 

under “Signs.”  
o Added definitions for signs not currently defined. 
o Added definitions for new sign types that were added. 

• Accessory and Temporary Uses [Sections 4.4 and 4.5]: Moved sign regulations for 
accessory and temporary uses into the accessory and temporary use sections located outside 
of the Sign Ordinance.  These types of uses are unique and all the standards for them are 
now in one place. 
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Consistency with Adopted Policy Guidance: 
Whether and the extent to which the proposed text amendment is consistent with applicable 
City adopted policy guidance. 
The proposed amendments are generally technical and legal in nature, and they are supported 
by adopted policy guidance from the Community Growth Vision Statement, which includes 
goals and objectives related to enhancing the aesthetic quality and safety of the city’s 
corridors, as well as the City’s Land Use Plan, which recognizes that signage is an integral 
part of aesthetics and civic design. 

 
Reasonableness/Public Interest: 
Why a decision to approve, or to deny, the proposed text amendment is reasonable and in the 
public interest. 
The proposed amendments provide modern and up-to-date sign regulations that are in 
keeping with both the state and federal constitutions and applicable state and federal laws. 

 
Recommendation 

 
Staff recommends approval. 
 

Required Action 
 
Planning and Zoning Commission: 
 
The NC General Statutes require that the Planning and Zoning Commission place in the official 
record a statement of consistency with the City’s adopted plans when making its recommendation.  
This may be accomplished by adopting the statements in the Staff Analysis section of this report or 
by adopting its own statement.  
 
City Council: 
 
The NC General Statutes require that the City Council also place in the official record a statement 
of consistency with the City’s adopted plans, and explain why the action taken is considered to be 
reasonable and in the public interest when rendering its decision in this case.  This may be 
accomplished by adopting the statements in the Staff Analysis section of this report or by adopting 
its own statement. 
 
 

Report Preparation 
 
This report was prepared by Heidi H. Galanti, AICP, Planning Services Administrator and 
reviewed by Christopher Andrews, AICP, Development Administrator and Sushil Nepal, AICP, 
Planning and Development Director. 
 
Attachments: 
Text Amendment in ordinance form 
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AN ORDINANCE AMENDING THE CITY OF HIGH POINT DEVELOPMENT ORDINANCE 
 
WHEREAS, the City of High Point adopted the “City of High Point Development 
Ordinance” on May 16, 2016, with an effective date of January 1, 2017, and subsequently 
amended; and 
 
WHEREAS, public hearings were held before the Planning and Zoning Commission on 
January 24, 2023 and before the City Council on February 20, 2023 regarding Text 
Amendment 22-05; and 
 
WHEREAS, notice of the public hearings was published in the High Point Enterprise on 
January 10, 2023 for the Planning and Zoning Commission public hearing, and on 
February 8, 2023 and February 15, 2023 for the City Council public hearing pursuant to 
Chapter 160D-601 of the General Statutes of North Carolina. 
 
NOW THEREFORE, BE IT ORDAINED BY THE CITY COUNCIL OF THE CITY OF HIGH 
POINT, NORTH CAROLINA: 
 
SECTION 1. 
That Section 5.7 Signage, is repealed and replaced with Section 5.7 Signs as follows: 
 
5.7. - Signs  

 - Purpose and Intent 

The purpose of this Section 5.7 (this “Section”) is to support and complement the City of High Point’s 
long-range goals of enhancing the City’s aesthetic appearance and improving traffic safety along its 
roadway corridors and streets, while balancing the communication and wayfinding needs of its 
citizens. 

Regulation of signs within the City promotes the health, safety, welfare, convenience, enjoyment 
and aesthetic values of the community through regulation of sign placement, number, location, size, 
type, characteristics, appearance, illumination, animation, and maintenance. 

This Section is specifically intended to: 

A. Promote the reasonable, orderly, and effective display of permitted signs, displays, and 
devices;  

B. Promote the economic well-being and appearance of the City by creating a favorable 
physical image; 

C. Allow and encourage signs to facilitate way-finding through the community; 
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D. Protect the public welfare as well as land values by preserving the aesthetic and historic 
qualities of the City; 

E. Protect the City from excessive and obtrusive signs; 

F. Minimize distractions and view obstructions that contribute to traffic hazards and endanger 
public safety; and 

G. Promote the efficient identification of information to maintain a viable economy, and a vital 
cultural and social community served by a variety of organizations. 

 - Applicability 

The provisions of this Section shall apply to all signs erected, affixed, placed, painted or otherwise 
established within the City of High Point or its ETJ, except as otherwise provided herein. 

A. Signs are allowed only as an accessory use or structure to a principal use. The selling or 
leasing space on a sign is not an accessory use of the property. 

B. This Section applies only to signs that are legible from a street or from private or public 
property other than the lot on which the sign is located. (See Section 10.4, Definitions, for 
the definition of “Legible”)  

C. Any sign that is not expressly allowed under this Section, or under a specific state law, is 
prohibited. (See Section 5.7.3, Prohibited Signs) 

D. Some signs are allowed without a permit but are still regulated under this Section.  (See 
Section 5.7.7, Signs Allowed Without a Sign Permit) 

E. Many signs are expressly allowed, require a permit, and are subject to specific standards of 
this Section. 

F. For some signs, the State of North Carolina has preempted or limited the City’s regulatory 
authority. Thus, any applicable state law in effect that conflicts with this Section prevails 
over this Section. 

G. To the extent allowed by federal or state law, this Section shall apply to the City and any 
other governmental entities with land or facilities in the City. 

 - Prohibited Signs  

Unless otherwise allowed under this Section, the following signs are prohibited (See Section 5.7.16, 
Sign Images by Sign Type for visual illustration of these signs): 

A. Air-blown signs/devices; 

B. Animated signs, except video signs as allowed in Section 5.7.10, Electronic Sign Standards; 

C. Flashing signs; 

D. Mechanically moving signs; 

E. Roof signs; 
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F. Trailer signs; 

G. Vehicle signs; 

H. Windblown signs, except pennants as allowed in Section 5.7.12, Limited Duration Signs; 

I. Signs projecting over a public right-of-way, except as allowed in Subsection 5.7.5.D, 
Projections into the Right-of-Way and Travel Way, or through an encroachment agreement 
with the City or NCDOT; 

J. Signs that imitate a traffic control device; 

K. Signs located within the public right-of-of way that are painted, pasted, stapled, taped, or 
otherwise affixed to any bench, bus stop shelter, planter, utility pole, curb, sidewalk, 
hydrant, bridge, tree, fence, fixture, utility box or pedestal, or refuse container, except those 
signs erected by or on behalf of a utility or governmental entity.  

L. Signs projected onto a surface by use of lights. 

 - General Standards  

The standards in Section 5.7.4, General Standards, are applicable to all signs. 

A. Rules of Interpretation, Measurement and Definitions.  These provisions shall be construed 
in accordance with the rules of interpretation, measurement and definitions set forth in 
Chapter 10: Measurement and Definitions of the Development Ordinance.  

B. Compliance with Codes.  All signs shall comply with applicable provisions of the State 
Building Code.  

C. Permits.  All signs, except signs subject to Section 5.7.7, Signs Allowed Without a Sign 
Permit, are required to have a sign permit. In all sign permit applications where a matter of 
interpretation under this Section arises, the most restrictive interpretation shall prevail in 
order to carry out the purpose of this Section.  

D. Electrical Service.  A sign that operates through the use of electrical service shall be subject 
to all necessary approvals and permits. 

E. Sign Variance.  Only standards pertaining to sign height and location may be modified by 
approval of a variance in accordance with Section 2.4.16, Variance. No other standards may 
be modified through a variance. 

F. Nonconforming Signs and Uses 

1. Nonconforming signs shall be subject to the requirements in Section 8.5, 
Nonconforming Signs. 

2. New signs for a nonconforming use shall be permitted provided the signs comply with 
the standards in this Section. 

G. Removal or Modification of Signs  
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1. Temporary Cover.  Due to a change in ownership or use of the property, or for any 
other reasonable purpose, one sturdy, opaque, weather-proof cover sign may be placed 
over an existing sign for a period of 90 days, by the end of which an updated permanent 
sign must be in place. 

2. Temporary Uses.  Signs for temporary uses permitted in accordance with Section 4.5, 
Temporary Uses, shall be removed at the expiration of the permitted time limit 
indicated on the zoning compliance permit. 

3. Cessation of Use 

 A nonconforming sign for a use that has ceased shall be removed in accordance with 
Section 8.5, Nonconforming Signs. 

 A conforming sign for a use that has ceased shall be removed or covered within 30 
days of the use’s cessation in the following manner: 

(i) It shall be covered by a sturdy, weather-proof, blank opaque cover, tightly 
secured and well-maintained until the building is reoccupied; or 

(ii) It shall be covered by a blank opaque panel that fits within the existing sign 
frame. 

 If the use remains ceased after the expiration of a 180-day period, any cloth-like sign 
cover shall be replaced with a blank opaque panel described in Subsection 
5.7.4G.3.(b)(ii) above, until the building is reoccupied. 

4. Demolished Buildings.  The following shall apply to signs on a property pending 
demolition of buildings or demolished buildings: 

 When a permit is issued for demolition or removal of a building or structure, any 
freestanding sign associated with the building or structure and its supporting 
structure shall be removed concurrently with the demolition or removal of the 
buildings and structures, unless there is a valid approved site plan for a new use 
prior to the building demolition or removal and the existing sign is a conforming 
sign. Conforming signs shall be maintained in accordance with Subsection 5.7.4.G.3, 
Cessation of Use. 

 After the effective date of this Section, any sign that remains on a property after a 
building has been demolished or removed thereon, and there is no valid site plan, 
shall be considered illegal and shall be subject to removal in accordance with 
Chapter 9: Enforcement of the Development Ordinance. 

 Subsection 5.7.4.G.4, Demolished Buildings, shall not apply to Outdoor Advertising 
signs as defined in Section 9-2-2(k)(29) of the previous version of the High Point 
Development Ordinance, dated December 31, 2016. 

5. Removal of Unsafe Signs.  Signs determined by the City to be unsafe to the public shall 
be removed or remedied in accordance with Chapter 9: Enforcement of the 
Development Ordinance. If a sign poses an immediate danger, as determined by the 
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City, the sign, or the parts of it posing a danger shall be remedied or removed in 
accordance with Chapter 9: Enforcement of the Development Ordinance. 

H. Poorly Maintained Signs 

1. A sign shall be maintained in good structural condition, in compliance with the State 
Building Code, and in conformance with this Section. 

2. A sign which is not properly maintained, including but not limited to: cleaning, painting 
surfaces and letters, removal of rust and rotted wood and replacement of damaged 
parts and non-working illumination, shall be remedied in accordance with Chapter 9: 
Enforcement of the Development Ordinance. 

I. Historic Properties.  No freestanding or attached sign shall be located outside of the right- 
of-way and on the premises of a Guilford County Landmark Property or within a Local 
Historic Overlay district without a certificate of appropriateness prior to issuance of a sign 
permit. 

J. Signs on Public Land or in Right-of-Way.  A sign installed or placed on public land or right-
of-way, except those installed or placed in compliance with this Section and state law, or 
under an encroachment agreement with NCDOT or the City, or in accordance with the City’s 
Historic Roadside Marker Policy, shall be deemed to be abandoned to the public and shall be 
subject to removal and disposal by the City in accordance with Chapter 9: Enforcement of 
the Development Ordinance. 

K. Violation of Building Codes.  A sign which is installed in violation of the State Building Code 
or in violation of this Section is an illegal sign and subject to enforcement action by the City 
in accordance with Chapter 9: Enforcement of the Development Ordinance. 

 - Installation and Design 

A sign shall be designed, constructed, and maintained in accordance with the following standards: 

A. Consent of Owner.  A sign may not be placed on private property without the consent of the 
landowner or occupant. 

B. Obstructions  

1. No sign shall be erected or maintained in a manner that obstructs visibility for motorists 
at any street intersection in accordance with the standards in Title 6, Chapter 1, Streets 
and Sidewalks, of the City’s Code of Ordinances. 

2. No sign shall interfere with or obstruct pedestrian traffic. 

3. A sign shall not obstruct a fire escape, required exit, window, door opening, or wall 
opening intended as a means of ingress or egress. 

4. Placement of a sign and its supporting structure shall not interfere with natural or 
artificial drainageways. 

5. No sign shall be erected or maintained that covers a doorway or window, other than a 
window sign permitted in accordance with this Section. 
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C. Permanence.  All signs, except A-frame signs, announcement signs, construction signs, flags, 
inflatable signs, pennants, real estate signs, temporary banner signs, weekend signs, and 
window signs, shall be constructed of permanent materials and shall be permanently 
attached to the ground or building. 

D. Projections into the Right-of-Way and Travel Way 

1. Signs shall be located at least 9 feet above sidewalks and other pedestrian ways and 15 
feet above vehicular drives and parking spaces. 

2. No part of a sign may be closer than 3 feet to a curb or street pavement as measured 
horizontally from the curb to the sign. (See Section 10.2.10, Signs, for rules of 
measurement) 

E. Utility Clearance  

1. A sign shall be located in such a way that it maintains horizontal and vertical clearance 
from all existing or planned electrical power lines and communication lines in 
accordance with the applicable provisions of the National Electrical Safety Code (NESC) 
and the Development Guide.  

2. A sign and its supporting structure shall maintain clearance from surface and 
underground utilities, conduits or equipment or lines for water, sewage, gas, electricity, 
or communication equipment. Signs or supports located within utility easements shall 
receive written authorization from the easement holder. The City shall not be 
responsible for damage to, or the repair or replacement of, signs or supports that must 
be removed to access such easements. 

F. Ventilation Interference.  A sign shall not be erected so as to interfere with an opening 
required for ventilation.  

G. Warning Interference.  A sign shall not be erected so as to interfere with any existing sign 
warning of a hazardous or potentially hazardous condition, such as a buried gas line or 
power cable.  

H. Wind Loads.  All signs, except A-frame signs, announcement signs, construction signs, flags, 
inflatable signs, pennants, real estate signs, temporary banner signs, weekend signs, and 
window signs, shall be constructed to withstand minimum wind loads in accordance with 
the State Building Code. 

 - Illumination Standards 

The following illumination standards are additional applicable standards to other standards found in 
this Section. The more restrictive standards between Section 5.7.6, Illumination Standards, and 
other illumination standards found in this Section shall control. 

A. General Illumination Standards 

1. Externally illuminated freestanding signs requiring a permit are allowed in all residential 
districts. 
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2. Internally illuminated signs are prohibited in all residential districts.  

3. In any nonresidential district, all signs may be externally or internally illuminated, 
subject to specific standards by district or sign type. 

4. Light sources to illuminate signs shall be located, angled, shielded, and limited in 
intensity so as not to cast substantial light (spillover) upon an adjacent property or 
create a visual safety hazard to vehicles and pedestrians.  

5. Illumination of signs shall be by a steady stationary light source.  

6. Lights used to externally illuminate signs shall only produce a white light. 

7. Support structures shall not be internally illuminated or have light reflecting panels. 

B. Illuminated Wall Signs that Abut Residential Uses. If a wall sign faces an abutting single-
family detached, single-family attached, or duplex use, then the sign shall only be externally 
illuminated. 

 - Signs Allowed Without a Sign Permit 

Certain signs are allowed without a permit in accordance with this Section and the following specific 
standards.  (See Section 5.7.16, Sign Images by Sign Type, for a visual illustration of these signs) 

A. Table of Requirements.  Signs subject to the standards in Section 5.7.7, Signs Allowed 
Without a Sign Permit, shall comply with the applicable provisions in Table 5.7.7.A: Signs 
Allowed Without a Sign Permit and any additional applicable standards provided in 
Subsection 5.7.7.C, Specific Standards. 

Table 5.7.7.A: SIGNS ALLOWED WITHOUT A SIGN PERMIT 

Sign Type Zoning 
Districts Use Type  Max No. 

Max 
Area 

SF 

Max 
Height 

FT 

Illumination 
Allowed 

Additional 
Standards 

A-Frame Freestanding RM-26, TO, CB, 
MS, MX   n/a 1/bldg. entrance 6 3 None 5.7.7.C.1 

Announcement  
Freestanding 

All Districts n/a 
3/ street 
frontage 6 

4 
None  

Attached 1/bldg.[1] n/a 

Building Marker Attached All Districts n/a 1/bldg. 4 n/a None  

Directional and 
Safety 

Freestanding 
All Districts n/a n/a 4 

4 
External 

 
 
 Attached n/a 

 Flags 
Freestanding 

and 
Attached 

All Districts 

Household 
Living, not 
including 

Live/work and 
Multi-family 

dwellings 

1 pole/lot  
3 flags/pole 60/pole See 

Add’l. 
Stnds. 

 

External 5.7.7.C.2 

All Other Use 
Types, 

including 

3 poles/street 
frontage 

3 flags/pole 
60/pole 
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Live/work and 
Multi-family 

dwellings 
Historical or 
Memorial Freestanding All Districts n/a 1/lot  10 10 External  

Menu Boards 
Freestanding 

and 
Attached 

Nonresidential 
Districts  n/a 1/drive-through 

or drive-up aisle 24 8 Internal 5.7.7.C.3 

Real Estate / 
Construction 

Freestanding 

All Districts 

Household 
Living, not 
including 

Live/work and 
Multi-family 

dwellings 

1/ street 
frontage 6 4 

None 

Shall be removed 
within 7 days of 

sale, lease, or 
issuance of a 
certificate of 
occupancy or 
certificate of 

compliance, or 
otherwise is 
completed 

Freestanding 
All Other Use 

Types, 
including 

Live/work and 
Multi-family 

dwellings 

1/ street 
frontage 

32 

8 

Attached 1/bldg. [2]  n/a 

Vending Attached Nonresidential 
Districts n/a 1/side 

See 
Add’l. 
Stnds. 

n/a None 

Shall not be 
legible from any 
location other 

than the property 
on which the sign 

is located and 
shall consist of 

letters not 
exceeding 8 

inches in height   

Weekend  Freestanding All Districts n/a See Add’l. Stnds. 6 4 None  5.7.7.C.4 

Window Attached Nonresidential 
Districts  n/a 

Window signs shall not 
exceed 25% of any 

individual window or door, 
or 25% of all windows 

combined, including doors. 

n/a None  

Other Signs Not Requiring a 
Sign Permit See Subsection 5.7.7.B, Other Signs Allowed Without a Sign Permit 

Accessory Structures and Uses See Section 4.4, Accessory Structures and Uses 

Temporary Uses See Section 4.5, Temporary Uses  
NOTES: 
[1] In the case of a multi-tenant building, one sign per tenant is allowed. 

 

B. Other Signs Allowed Without a Sign Permit 

1. Lights and decorations that are temporarily displayed on dates around holidays;  

2. Hand carried signs;  
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3. Signs affixed to a vehicle where the vehicle is used on a regular basis for the normal 
transport of goods or persons;  

4. Signs not legible from a street or another zone lot; 

5. Signs painted on an active public water tower, with permission of the tower operator; 

6. Signs on the interior of a building, courtyard, athletic field, or other building or structure 
which are not designed or oriented in a manner to be legible from the exterior of the 
building or structure; 

7. Signs erected by or on behalf of the City of High Point, Guilford County, the State of 
North Carolina, or the United States federal government; and 

8. Signs applied to an umbrella.   

C. Specific Standards.  The following are specific standards for signs allowed without a sign 
permit in accordance with Table 5.7.7.A, Signs Allowed Without a Sign Permit. 

1. A-Frame Sign.  An A-Frame sign shall comply with the following standards: 

 It may be placed on the public sidewalk and must only be placed directly in front of 
the use; 

 It shall be displayed only during operational hours of the use and must be removed 
each day at the close of business; 

 It shall not include any loose, windblown or moving elements; 

 It shall provide a minimum of 5 feet of clear passage on the sidewalk between the 
street and the Sign; and 

 It shall not be anchored to the sidewalk or affixed to a pole, vending box, or other 
structure or appurtenance. 

2. Flag.  All flags shall comply with the following standards: 

 The installation of a flagpole may be subject to a permit, in accordance with the 
State Building Code; 

 The maximum height of a freestanding flagpole is 40 feet; 

 Flagpoles attached to buildings shall be mounted on the facade of the building using 
a flagpole bracket. The flagpole shall not extend above the roof eave or building 
parapet of the building on which the flagpole is attached; and 

 Flagpoles attached to a building may project into the street right-of-way in 
accordance with Subsection 5.7.5.D, Projections into the Right-of-Way and Travel 
Way. 

3. Menu Board Sign.  A menu board sign at a drive-through or drive-up facility shall comply 
with the following standards: 

 It shall be located in proximity to the drive-through or drive-up speaker or service 
window from which an order is placed;  
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 It shall not be legible from any location other than the property on which the menu 
board is located and shall consist of letters not exceeding 8 inches in height; and 

 The back of the menu board shall be blank and have no content displayed.  

4. Weekend Sign.  A weekend sign shall comply with the following standards: 

 It shall be displayed only from 12:00 p.m. (noon) on a Friday to 12:00 p.m. (noon) 
the following Monday; 

 It shall be located at least 6 feet from the back of curb or edge of pavement where 
no curb exists; 

 It shall be located at least 600 feet from all other such signs unless the sign is placed 
at a street intersection where the public must make a turn to travel to the lot or 
zone lot with the event; 

 Only 1 weekend sign may be placed at a street intersection where the public must 
turn to travel to the lot or zone lot upon which the event is located; 

 It shall not be placed on City-owned property or on private property without the 
consent of the landowner or occupant; 

 It shall not be placed in medians, traffic islands or any other land within the public 
right-of-way that is surrounded by the road surface; 

 It shall not interfere with or obstruct pedestrian or vehicular traffic, or obstruct safe 
sight distances at intersections; 

 It shall not be anchored to the sidewalk or affixed to a pole, traffic control box, or 
other structure or appurtenance in the public right-of-way; and 

 It shall not include any loose, windblown, or moving elements.  

 - Freestanding Signs Requiring a Sign Permit 

A. Freestanding Signs Generally 

1. Freestanding signs requiring a sign permit in accordance with Section 2.5.13, Sign 
Permit, shall comply with the general and specific standards of Section 5.7.8, 
Freestanding Signs Requiring a Sign Permit. Freestanding signs within the Institutional 
District shall comply with Section 5.7.11, Signs in Institutional Districts. (See Section 
5.7.16, Sign Images by Sign Type, for visual illustration of freestanding signs) 

2. A summary of the applicable tables and specific provisions regulating freestanding signs 
requiring a permit, in addition to general standards and illumination provisions, is 
provided below. 

 Table 5.7.8.D: Freestanding Signs - Maximum Permitted Sign Number, Area, and 
Height establishes within each zoning district the maximum number of permitted 
freestanding signs, square feet of sign area, and height permitted per lot frontage 
within each zoning district. 
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 Table 5.7.8.E: Freestanding Specialty Signs - Maximum Permitted Sign Area and 
Height establishes sign standards for specialty signs, specifically development 
entrance signs, institutional banner signs, and light-pole banner signs.   Freestanding 
specialty signs do not count towards the maximum sign allowances described in 
Table 5.7.8.D: Freestanding Signs - Maximum Permitted Sign Number, Area, and 
Height and Table 5.7.8.F: Freestanding Multi-Tenant Development Sign Area Height 
and Setback.  Freestanding specialty signs are allowed in addition to other allowable 
freestanding signs. 

 Table 5.7.8.F: Freestanding Multi-Tenant Development Sign Area, Height and 
Setback establishes sign standards for freestanding signs permitted on a lot(s) with a 
multi-tenant building (3 or more tenants), a group development, or multiple lot 
development. 

 Subsection 5.7.8.G: Specific Standards for Freestanding Signs establishes additional 
standards for specific sign types as noted within the tables in Section 5.7.8, 
Freestanding Signs Requiring a Sign Permit. 

B. General Standards for Freestanding Signs 

1. Freestanding signs shall be allowed only on a lot with an existing principal use. 

2. Freestanding signs greater than 6 feet in height shall not be located within 100 feet of a 
residential district. 

3.  Freestanding signs shall be surrounded by a bed of landscaping.  In the CB, MS and MX 
districts, moveable planters can be used to satisfy this standard.  

C. Illumination By District 

1. Freestanding signs in all residential and AGR districts are limited to external illumination; 
in all other districts, signs may be internally or externally illuminated. 

2. In the TO, OI, EC, PNR and GCO districts, internal illumination is limited to cut-out 
letter/graphic or silhouette lighted signs. 

3. Specific illumination standards are provided by sign type in Subsection 5.7.8.G, Specific 
Standards for Freestanding Signs. 

4. All signs must also comply with the illumination requirements in Section 5.7.6, 
Illumination Standards. 

D. Freestanding Signs.  Signs subject to the standards in Section 5.7.8, Freestanding Signs 
Requiring a Sign Permit, shall comply with the applicable standards in Table 5.7.8.D: 
Freestanding Signs – Maximum Permitted Sign Number, Area and Height. 

TABLE 5.7.8.D: FREESTANDING SIGNS – MAXIMUM PERMITTED SIGN NUMBER, AREA AND HEIGHT  

DISTRICT 

MAXIMUM 
NUMBER  
PER LOT  

FRONTAGE [1] 

AREA MULTIPLIER 
PER 

LINEAR FOOT OF                                   
LOT FRONTAGE 

AREA 
(SQUARE FEET) MAXIMUM 

HEIGHT 
(FEET) 

ADDITIONAL 
STANDARDS 

MIN MAX 
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All Residential Districts - 
Nonresidential uses only 1 n/a n/a 40 6  

AGR, TO, CB, MX 1 n/a n/a 40 6  
PNR  1 n/a n/a 40 6 5.7.8.G.1 
GCO 1 n/a n/a 40 6 5.7.8.G.2  
OI, LB, EC, MS 1 0.75 25 60 12  
GB, LI, HI 1 0.75 50 80 20  
Applicable Districts - Lease and 
fee simple lots within a multi-
tenant development 

1 n/a n/a 40 6 
 

NOTE: 
[1] Lots having frontage on two intersecting streets (corner), may have a sign on each lot frontage or on the corner.  If the sign is placed on 
the corner, then a second sign may be a maximum of 40 sq. ft. and 6 feet in height. In no case shall there be more than one sign per street 
frontage. (See Section 10.2.10, Signs, for rules of measurement) 

 

E. Freestanding Specialty Signs.  The sign allowances for freestanding specialty signs shall 
comply with the applicable provisions of Table 5.7.8.E: Freestanding Specialty Signs – 
Maximum Permitted Sign Area and Height.  Freestanding specialty signs do not count 
towards the maximum sign allowances described in Table 5.7.8.D: Freestanding Signs - 
Maximum Permitted Sign Number, Area, and Height and Table 5.7.8.F: Freestanding Multi-
Tenant Development Sign Area, Height and Setback.  Freestanding specialty signs are 
allowed in addition to other allowable freestanding signs. 

Table 5.7.8.E: FREESTANDING SPECIALTY SIGNS – MAXIMUM PERMITTED SIGN AREA AND HEIGHT  

SPECIALTY SIGN TYPES ZONING 
DISTRICTS 

MAX 
SF 

MAX 
HEIGHT ADDITIONAL STANDARDS 

Development Entrance Sign All Districts 50 6 5.7.8.G.3 

Institutional Banner Sign All Districts 32 6 5.7.8.G.4 

Light-Pole Banner Sign All Districts 6 n/a 5.7.8.G.5 

 

F. Freestanding Multi-Tenant Development Signs.  Freestanding multi-tenant development 
signs may be placed on a lot with a multi-tenant building with 3 or more tenants, a group 
development, or multiple lot development and shall comply with the applicable provisions 
in Table 5.7.8.F: Freestanding Multi-Tenant Development Sign Area, Height and Setback; and 
Section 5.7.14, Common Sign Plan. 

TABLE 5.7.8.F: FREESTANDING MULTI-TENANT DEVELOPMENT SIGN AREA, HEIGHT AND SETBACK 

ZONING DISTRICT 

MAXIMUM 
NUMBER PER 

DEVELOPMENT 
FRONTAGE 

MAXIMUM AREA  
PER MULTI-TENANT DEVELOPMENT [1] 

 
MAXIMUM 

HEIGHT 
(FEET) 

SETBACK ADDITIONAL 
STANDARDS 

<25,000  
(SQUARE FEET) 

>25,000 
(SQUARE FEET) 

                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                                        
OI, LB, EC, MS 1 75 100 15 10  

GCO 1 75 100 15 10 5.7.8.G.2 
GB, RC, LI, HI 1 100 150 25 10  
NOTE: 
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[1] Based on the total building gross floor area. 
 

G. Specific Standards for Freestanding Signs  

1. Signs within the PNR District.  Signs within the PNR District along thoroughfare streets 
may be increased to 60 square feet and may be up to 12 feet in height. 

2. Signs within the Eastchester GCO District.  Signs within the Eastchester Gateway 
Corridor Overlay shall comply with the following standards: 

 Only monument signs are allowed; and 

 Only changeable copy signs are allowed, but not electronic changeable copy signs. 

3. Development Entrance Sign.  Development entrance signs shall comply with the 
following standards: 

 Only permitted in subdivisions with more than 8 lots, group developments with 
more than 8 dwelling units or over 50,000 square feet of nonresidential gross 
square feet, and in Institutional Districts; 

 Each public access point to the development shall be permitted to have 2 signs at no 
more than two major entrances into the development.  All other entrances shall be 
limited to 1 sign at each entrance; 

 Enhancement of a development entrance sign with masonry or stone shall not 
exceed the permitted sign height; and 

 Development entrance signs may be externally illuminated. 

4. Institutional Banner Sign.  Institutional banner signs shall comply with the following 
standards: 

 Institutional banner signs shall only be allowed on lots or zone lots being used for 
uses within the civic, education, and religious institution use categories; 

 Upon approval of a sign permit, posts to which an institutional banner sign will be 
attached may be installed at a height not exceeding 6 feet nor be more than 10 feet 
apart; 

 One institutional banner sign shall be allowed on each street frontage; 

 Institutional banner signs shall not be illuminated; and 

 No additional sign permit is required to change an institutional banner sign after the 
initial sign permit is issued and the posts are approved, provided the approved posts 
are not changed.  

5. Light-Pole Banner Sign.  A light-pole banner sign shall comply with the following 
standards:  

 It shall be attached on at least two ends; 

 It shall not have separate illumination; 
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 It shall be limited to two light-pole banner signs per pole; and 

 No additional sign permit is required to change a light-pole banner sign after the 
initial sign permit is issued and the pole mounts are approved, provided the 
approved pole mounts are not changed. 

 - Attached Signs Requiring a Sign Permit 

A. Attached Signs Generally 

1. Attached signs requiring a sign permit in accordance with Section 2.5.13, Sign Permit, 
shall comply with the standards of Section 5.7.9, Attached Signs Requiring a Sign Permit. 
Attached signs within the Institutional District shall comply with Section 5.7.11, Signs in 
Institutional Districts. (See Section 5.7.16, Sign Images by Sign Type, for visual 
illustration of attached signs) 

2. A summary of the applicable tables and specific provisions regulating attached signs 
requiring a permit, in addition to illumination provisions, is provided below. 

 Table 5.7.9.C: Attached Signs - Maximum Permitted Sign Area Per Principal Building 
Facade establishes within each zoning district the maximum square feet of sign area 
permitted on a principal building’s facade based on the linear feet of the building’s 
facade (width of the building). 

 Table 5.7.9.D: Attached Signs - Maximum Permitted Sign Area by Sign Type 
establishes the number of permitted signs and size limits by each sign type listed in 
the table; however, the maximum sign area permitted on the building facade is 
regulated by Table 5.7.9.C: Attached Signs - Maximum Permitted Sign Area Per 
Principal Building Facade. 

 Table 5.7.9.E: Attached Specialty Signs - Maximum Permitted Sign Area by Sign Type 
establishes sign standards for attached specialty signs.  Attached specialty signs do 
not count towards the maximum sign allowances in Table 5.7.9.C: Attached Signs - 
Maximum Permitted Sign Area Per Principal Building Facade and Table 5.7.9.D: 
Attached Signs – Maximum Permitted Sign Area by Sign Type.  Attached Specialty 
Signs are allowed in addition to other allowable attached signs. 

 Subsection 5.7.9.F, Attached Signs on Multi-Tenant Buildings, establishes how 
standards for signs on multi-tenant buildings are applied on shared building facades. 

 Subsection 5.7.9.G, Specific Standards for Attached Signs, establishes additional 
standards for specific sign types as noted within the tables in Section 5.7.9, Attached 
Signs Requiring a Sign Permit. 

B. Illumination Standards for Attached Signs  

1. Illuminated attached signs are prohibited in residential districts. 

2. In all other districts, signs may be internally or externally illuminated, except that in the 
AGR, TO, OI, EC, PNR and GCO districts, internal illumination is limited to cut-out 
letter/graphic or silhouette lighted signs. 
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3. Specific illumination standards are also provided by sign type in Subsection 5.7.9.G, 
Specific Standards for Attached Signs. 

4. All signs must also comply with the illumination requirements in Section 5.7.6, 
Illumination Standards.  

C. Attached Signs – Maximum Permitted Sign Area Per Principal Building Facade.  The 
maximum sign area permitted per principal building facade shall comply with the provisions 
in Table 5.7.9.C: Attached Signs –Maximum Permitted Sign Area Per Principal Building 
Facade. 

TABLE 5.7.9.C: ATTACHED SIGNS – MAXIMUM PERMITTED SIGN AREA PER PRINCIPAL BUILDING FACADE  

DISTRICT 
AREA MULTIPLIER PER 

LINEAR FOOT OF                                   
PRINCIPAL BUILDING FACADE 

MAXIMUM SIGN AREA FOR  
ATTACHED SIGNS ON PRINCIPAL 

BUILDING FACADE [1] 

(SF) 
All Residential Districts - 
Nonresidential uses only 0.5 50 

AGR, TO, PNR 1 50 
OI, LB, EC, LI, HI, MS, MX 1 100 
CB 2 300 
GB, RC 2 400 
GCO n/a [2] 200 [3]  
NOTES: 
[1] Applies to the maximum square footage for all signs on the principal building facade only; all other facades may have 50% 

of the allowable square footage of the principal building facade. 
[2] The GCO is an overlay district and therefore the base district determines the square foot multiplier. 
[3] The maximum sign area for signs within the GCO is limited to 200 sf or the lesser sign area of the underlying zoning district. 
 

D. Attached Signs – Maximum Permitted Sign Area by Sign Type.  The permitted number and 
area by sign type shall comply with the provisions in Table 5.7.9.D: Attached Signs - 
Maximum Permitted Sign Area by Sign Type. 

TABLE 5.7.9.D: ATTACHED SIGNS – MAXIMUM PERMITTED SIGN AREA BY SIGN TYPE 

SIGN TYPE/DISTRICTS NUMBER 
MAXIMUM AREA  
PER SIGN TYPE [1] 

(SF) 
ADDITIONAL STANDARDS 

WALL SIGN 
All Residential Districts - Nonresidential 
uses only 1 50 

 
AGR, TO, OI, LB, EC, LI, HI, MS, MX, PNR n/a 50 
CB n/a 200 
GB, RC n/a 300 
GCO n/a 100 [2] 
AWNING SIGN 

All Nonresidential Districts n/a 25% of Awning  5.7.9.G.1 

BUILDING BANNER SIGN 
MS, MX 

n/a 
16 

5.7.9.G.3 
CB, RC 20 
BUILDING CANOPY SIGN 
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All Nonresidential Districts 1/canopy 
face See Additional Standards  5.7.9.G.4 

MARQUEE SIGN 

MS, MX 
GB, RC, CB n/a See Additional Standards  5.7.9.G.7 & 5.7.10 

PROJECTING SIGN 
RC 1 32 

5.7.9.G.8 MS, MX 1 48 
CB 1 64 
NOTES: 
[1] The cumulative sign area shall not exceed the maximum shown in Table 5.7.9.C: Attached Signs - Maximum Permitted Sign 

Area Per Principal Building Facade.  
[2] The maximum sign area for wall signs within the GCO is limited to 100 sf or the lesser sign area of the underlying zoning 

district. 
 

E. Attached Specialty Signs.  The sign allowances for attached specialty signs, shall comply 
with the provisions in Table 5.7.9.E: Attached Specialty Signs – Maximum Permitted Sign 
Area by Sign Type.  Attached specialty signs do not count towards the maximum sign 
allowances in Table 5.7.9.C: Attached Signs - Maximum Permitted Sign Area Per Principal 
Building Facade and Table 5.7.9.D: Attached Signs – Maximum Permitted Sign Area by Sign 
Type.  Attached specialty signs are allowed in addition to other allowable attached signs. 

TABLE 5.7.9.E: ATTACHED SPECIALTY SIGNS – MAXIMUM PERMITTED SIGN AREA BY SIGN TYPE 

SPECIALTY SIGN TYPE ZONING DISTRICTS NUMBER MAX SF ADDITIONAL 
STANDARDS 

Blade Sign All Nonresidential Districts 1/entrance 6 5.7.9.G.2 

Crown Sign OI, LB, GB, RC, CB, MS, MX, EC, LI, HI 1/facade, max. 
2/bldg. 200 5.7.9.G.5 

Freestanding Canopy 
Sign  All Nonresidential Districts 1/canopy face 10% of canopy 

face 5.7.9.G.6 

Supergraphic Sign CB n/a n/a 5.7.9.G.9 

Wall-Painted Sign All Nonresidential Districts 1/facade, max. 
2/bldg. n/a 5.7.9.G.10 

 

F. Attached Signs on Multi-Tenant Buildings.  Signs on multi-tenant buildings, with 3 or more 
tenants and with separate tenant entrances, shall comply with the following standards: 

1. The maximum sign area for each tenant shall be based on its proportionate share of 
building linear frontage in accordance with Table 5.7.9.C: Attached Signs - Maximum 
Permitted Sign Area Per Principal Building Facade; 

2. Each attached tenant sign shall comply with all other applicable provisions in Table 
5.7.9.D: Attached Signs - Maximum Permitted Sign Area by Sign Type; and 

3. A common sign plan shall be submitted in accordance with Section 5.7.14, Common Sign 
Plan. 
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G. Specific Standards for Attached Signs.  The following standards apply to attached signs in 
additional to all other applicable standards. 

1. Awning Sign.  An awning sign shall comply with the following standards: 

 It shall include only the vertical face of the awning structure to determine the 
allowable sign size; (See Section 10.2.10, Signs, for rules of measurement) 

 All awnings shall be of opaque material that does not transmit light through the 
awning; and 

 External lighting may be placed above the awning. 

2. Blade Sign.  A Blade sign shall comply with the following standards: 

 It shall be located on the building facade a minimum of 9 feet and a maximum of 15 
feet above sidewalks and other pedestrian ways; and 

 It may be internally or externally illuminated provided that cabinet signs are 
prohibited. 

3. Building Banner Sign.  A building banner sign shall comply with the following standards: 

 It shall be oriented perpendicular to the building facade and shall be attached to a 
permanent structure on at least two ends; 

 It shall not be illuminated; and 

 No additional sign permit is required to change a building banner sign after the 
initial sign permit is issued and the pole mounts are approved, provided the 
approved pole mounts are not changed. 

4. Building Canopy Sign.  A building canopy sign shall comply with the following standards: 

 It shall not exceed the vertical edge of the building canopy; 

 It may extend beyond the top or bottom horizontal edges of the building canopy, or 
be within the face of the building canopy; 

 If extended above the top horizontal edge, or on top of the building canopy, the 
maximum permitted height of the sign copy shall be 2 feet; and 

 It may have internal illumination that is limited to cut-out letter/graphic or 
silhouette lighted signs. 

5. Crown Sign.  A crown sign shall comply with the following standards: 

 It shall only be allowed on buildings 60 feet or greater in height; 

 Only one crown sign shall be located on any one side of a building; 

 No more than 2 crown signs shall be allowed per building; 

 It shall not cover windows or architectural details; 
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 It shall not extend above the top of the roofline, or vertical edge of the building 
facade; 

 It shall not be placed below the floor of the top floor of the building; 

 It shall not exceed 75% of the width of the building facade; and 

 It may have internal or external illumination, but internal illumination is limited to 
cut-out letter/graphic or silhouette lighted signs. 

6. Freestanding Canopy Sign.  A freestanding canopy sign shall comply with the following 
standards:  

 It shall be located on the face of the canopy, or be suspended under the canopy; 

 In no case shall it extend beyond the top horizontal or vertical edge of the canopy to 
which it is attached; 

 It shall not be located on top of the canopy; and 

 It may have internal illumination. 

7. Marquee Sign.  A marquee sign shall comply with the following standards: 

 It may be internally or externally illuminated; 

 It may have electronic changeable copy in accordance with the standards in Section 
5.7.10, Electronic Sign Standards, up to a maximum height of 5 feet; and 

 It may be located on top of the marquee with up to a maximum height of 3 feet and 
a maximum width of 75% of the marquee structure. When located on top of the 
marquee, it may have internal illumination that is limited to cut-out letter/graphic 
or silhouette lighted signs. 

8. Projecting Sign.  A projecting sign shall comply with the following standards: 

 It shall be located on the building facade facing a street, drive, or pedestrian way; 

 It shall be located a minimum of 15 feet above sidewalks and other pedestrian ways, 
and vehicular drives and parking spaces; 

 It shall not include any loose, windblown or moving elements; 

 It shall not extend horizontally more than 4 feet from the building facade; 

 It shall not extend vertically above the roof line; 

 It shall be separated from other projecting signs by a distance of at least 25 feet; 

 Sign supports must be an integral part of the sign; and 

 It may be internally or externally illuminated provided that cabinet signs are 
prohibited. 
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9. Supergraphic Sign.  Supergraphic signs are intended to recognize the unique 
characteristics and needs of the High Point Market in the Central Business District. A 
supergraphic sign shall comply with the following standards: 

 It shall not extend above the top of the roofline, or vertical edge of the building 
facade; 

 It shall not cover windows or doors;  

 It shall be securely anchored in accordance with a licensed engineer’s or sign 
manufacturer’s specifications; and 

 It shall not be illuminated. 

10. Wall-painted Sign.  A wall-painted sign shall comply with the following standards: 

 It shall be permitted on only two facades of a structure; 

 It shall be maintained in good condition and repaired in case of vandalism or 
accidental destruction or be painted over to match the building; 

 It shall be applied using weather-resistant paint; 

 It shall not be painted on or obscure windows or doors; 

 It shall not be externally illuminated; and 

 Nothing in this section shall prevent someone who installs a wall-painted sign from 
incorporating their name or other identifying information as part of the wall-painted 
sign. 

 - Electronic Sign Standards 

A. General Standards for Electronic Changeable Copy (Alphanumeric Non-Pictorial) and Video 
Signs  

1. Where permitted, an existing sign may be replaced with a sign that incorporates 
electronic changeable copy or is a video sign; however, no existing sign shall be modified 
to add an electronic changeable copy or a video sign.  If an existing sign is replaced by a 
sign having electronic changeable copy or a video sign, the replacement sign may use 
the existing structure. (See Section 5.7.16, Sign Images by Sign Type, for visual 
illustration of electronic changeable copy signs and video signs) 

2. The area of the electronic changeable copy or video sign shall be counted toward the 
applicable maximum allowable sign area. 

3. Illumination 

 Maximum illumination levels for electronic changeable copy signs shall not exceed 
5,000 Nits. 

 Maximum illumination levels for video signs shall not exceed 2,500 nits. 
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 The maximum illumination between sunset and sunrise of an electronic changeable 
copy sign or a video sign shall not exceed 500 nits. 

 Illumination levels for signs using LED technology shall provide a minimum LED 
density of 19/19 mm (bulb cluster spacing on center). 

 Prior to the issuance of a sign permit, the following shall be required: 

(i) A written certification from the sign manufacturer that confirms the light 
intensity has been factory pre-set not to exceed the maximum illumination 
levels specified by Subsection 5.7.10.A.3, Illumination; and 

(ii) The sign shall have a light sensing device, either by photocell (hardwired) or 
software settings, that will adjust the illumination in real-time as ambient light 
conditions change, so that the sign does not exceed the maximum illumination 
levels allowed by this Subsection 5.7.10.A.3, Illumination. 

 All electronic changeable copy signs and video signs must also comply with the 
illumination requirements in Section 5.7.6, Illumination Standards. 

4. Historic Properties.  No attached electronic changeable copy sign or video sign shall be 
placed on a structure that has a National Register designation, is located on a Guilford 
County Landmark property, or is within a Local Historic Overlay district. 

B. Electronic Changeable Copy Signs  

1. Freestanding electronic changeable copy signs are only allowed in the LB, GB, MS, CB, 
and RC Districts. 

2. Only one freestanding electronic changeable copy sign shall be allowed per lot, which 
does count towards the allowable freestanding sign per lot frontage. 

3. Freestanding electronic changeable copy signs shall not exceed 33% of the permitted 
sign area and shall be integrated into the sign face (not a separate sign). 

4. Attached electronic changeable copy signs are only allowed as a marquee sign within 
the permitted sign area. 

5. An electronic changeable copy sign shall only display non-pictorial text information 
using alphanumeric characters. 

6. Message 

 Messages shall be static and complete within itself, with no continuation of content 
to the next image or message. 

 Messages shall be limited to 4 lines of information and/or 10 items of information, 
to allow passing motorists to read the entire copy with minimal distraction. 

 Changes to messages displayed must be as instantaneous as is technologically 
feasible, with no flashing, zooming, scrolling, fading, twinkling/sparkling, or other 
operating mode that imitates movement. 
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 The entire text of a message shall be a maximum of two colors and shall not vary in 
intensity during its display frame. 

 The rate of message change for an electronic changeable copy sign shall be no faster 
than one time each 16 seconds. 

C. Video Signs  

1. Video signs are only allowed in the CB District. 

2. Freestanding Video Signs  

 Freestanding video signs shall be a maximum of 32 square feet and 6 feet in height 
and shall be positioned generally parallel to the street to minimize direct view from 
approaching vehicular traffic. 

 A zone lot having a freestanding video sign shall not be permitted to have any other 
non-video freestanding sign. 

 The number of freestanding video signs shall be limited as follows: 

(i) One freestanding video sign shall be permitted per street front on a zone lot 
having a street frontage of 100 feet or greater; and 

(ii) One additional freestanding video sign shall be permitted per street front for a 
zone lot having a street frontage of 200 feet or greater. 

 No part of a freestanding video sign shall be located within 25 feet of the 
intersecting street rights-of-way, or closer than 50 feet to another freestanding 
video sign. 

3. Attached Video Wall Sign  

 An attached video wall sign shall not exceed 60 square feet and is considered in the 
maximum sign area per building facade. 

 The number of attached video wall signs shall be limited as follows: 

(i) One video wall sign shall be permitted per street front on a building having a 
minimum linear building width of 100 feet or greater; and 

(ii) One additional video wall sign shall be permitted per street front on a building 
having a minimum building width of 200 feet or greater. 

 Location/Orientation. 

(i) A video wall sign shall be positioned on a wall generally parallel to the street to 
minimize direct view from approaching vehicular traffic. 

(ii) A video wall sign shall not extend more than 18 inches from the wall to which it 
is attached. 

(iii) A video wall sign shall not be positioned on a wall where the top portion of the 
sign is higher than 40 feet above ground level. 
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(iv) No part of a video wall sign shall be located within 25 feet of the intersecting 
street right-of-way, or closer than 50 feet to another video wall sign. 

 - Signs in Institutional Districts 

A. Applicability 

Section 5.7.11, Signs in Institutional Districts applies to signs located within the Institutional 
District. 

B. Common Sign Plan  

1. A common sign plan shall be required for all development with new signs requiring a 
sign permit within the Institutional District in accordance with Section 5.7.14, Common 
Sign Plan. 

2. Upon the effective date of this Section, existing signs within the Institutional District 
may change sign copy provided the sign copy area is not increased. 

C. General Standards for Signs in Institutional Districts 

1. Illumination 

 Illumination standards for the Institutional District are as follows: 

(i) Signs may be externally illuminated; and 

(ii) Internal illumination is limited to cut-out letter graphics or silhouette lighted 
signs. 

 All signs must also comply with the illumination requirements in Section 5.7.6, 
Illumination Standards. 

2. Freestanding Signs.  Within a zone lot located in an Institutional District, 1 freestanding 
sign is allowed per street frontage of up to 100 square feet and 6 feet in height. 

3. Attached Signs.  Each building facade may have a maximum of 100 square feet of 
attached signs. The following sign types are permitted: 

 Wall sign; 

 Awning sign, in accordance with Subsection 5.7.9.D, Attached Signs – Maximum 
Permitted Sign Area by Sign Type; and 

 Building canopy sign, in accordance with Subsection 5.7.9.D, Attached Signs – 
Maximum Permitted Sign Area by Sign Type. 

4. Freestanding Specialty Signs.  The following freestanding specialty signs may be located 
in Institutional Districts in accordance with Subsection 5.7.8.E, Freestanding Specialty 
Signs: 

 Development entrance signs.  Institutional Districts that are divided by a public 
street shall be considered a separate development in determining the number of 
allowed development entrance signs; 
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 Institutional banner signs; and  

 Light-pole banner signs. 

5. Attached Specialty Signs.  The following attached specialty signs may be located in 
Institutional Districts in accordance with Subsection 5.7.9.E, Attached Specialty Signs: 

 Blade signs; 

 Crown signs; and 

 Wall-painted signs. 

6. Institutional Directional Signs.  Institutional directional signs shall meet the following 
standards: (See Section 5.7.16, Sign Images by Sign Type, for visual illustration of 
institutional directional signs) 

 Institutional directional signs may be located at street intersections, private drives 
and pedestrian connections to the street; and 

 An institutional directional sign shall not exceed 32 square feet or 8 feet in height. 

D. Alternate Plan 

1. The Planning and Development Director may approve an alternate common sign plan 
that allows modifications to the standards of Section 5.7.11, Signs in Institutional 
Districts, based on the following conditions: 

 Physical conditions of the property; 

 Block and/or lot configuration; 

 Impractical situations resulting from the application of the sign standards; or 

 The need to provide a better coordinated and designed campus sign system than 
the standards of this Section allow. 

2. The following sign standards may be modified by an alternate common sign plan, 
provided the maximum square footage of all proposed freestanding and development 
entrance signs do not exceed the maximum square footage of all allowed signs, as 
provided in this Section, for a street frontage: 

 The number of freestanding and development entrance signs may be increased up 
to a maximum of 2 additional signs per street frontage; 

 The height of freestanding signs may be increased up to a maximum of 12 feet; and 

 The maximum size of freestanding signs may be increased up to a maximum of 25 
percent. 

 – Limited Duration Signs 

Limited duration signs requiring approval of a sign permit in accordance with Section 2.5.13, Sign 
Permit, shall comply with the following standards:  
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A. Only inflatable signs, pennants, and temporary banner signs are allowed as limited duration 
signs. (See Section 5.7.16, Sign Images by Sign Type, for visual illustration of these signs) 

B. Limited duration signs are allowed in all nonresidential districts for nonresidential uses and 
in residential districts for outdoor seasonal sales as provided for in Section 4.5.4.D, Outdoor 
Seasonal Sales, up to a maximum of 30 days, two times per year. The 30-day maximum 
duration is allowed to run consecutively. 

C. Illumination is not allowed. 

D. Pennants must be contained within the lot or zone lot and shall not be anchored to the 
sidewalk or affixed to a pole, traffic control box, or other structure or appurtenance in the 
public right-of-way. 

E. One freestanding temporary banner sign per lot or zone lot is allowed up to a maximum of 
32 square feet and up to 6 feet in height. 

F. One attached temporary banner sign per business is allowed up to a maximum 32 square 
feet. 

G. Inflatable signs shall comply with the following standards: 

1. One inflatable sign shall be permitted per lot or zone lot not exceeding 15 feet in height 
or 10 feet at its widest horizontal dimension; 

2. An inflatable sign shall be securely anchored in accordance with a licensed engineer’s or 
sign manufacturer’s specifications and tethered in a manner that does not create a 
hazard; and 

3. An inflatable sign shall not include any loose, windblown or moving elements. 

 - Vintage Signs 

A sign may be designated a vintage sign and reconstructed, restored, or replicated in accordance 
with the following standards of Section 5.7.13 Vintage Signs. (See Section 5.7.16, Sign Images by Sign 
Type, for visual illustration of vintage signs) 

A. Qualifications.  A sign proposed to be reconstructed, restored, or replicated as a vintage 
sign shall: 

1. Have no outstanding violations or proposed changes to the property, or structure that 
would cause the property, or structure to lose its historic designation; and 

2. A vintage sign may be any sign type and may be located in any zoning district as long as 
it complies with Section 5.7.13, Vintage Signs. 

B. Application.  A sign permit application to reconstruct, restore, or replicate a sign as a 
vintage sign shall include the following: 

1. Evidence of the existence (past or present) of the sign, and its location on the structure 
or property; 
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2. Evidence that the sign was associated with the original or other early use of the 
structure or grounds, or that such sign itself has historic significance; 

3. If the sign exceeds the permitted height, setback, or sign area, evidence shall be 
provided that the proposed sign will not exceed the extent of nonconformity of the 
original sign; 

4. If a sign is proposed to be located somewhere other than where the original sign was 
located, evidence shall be provided that the sign will be located on grounds or 
structures that are historically relevant or individually listed on the National Register of 
Historic Places, or designated as a Guilford County Landmark property; 

5. Evidence that the sign will not pose a hazard to pedestrian or vehicular movements, and 
that the erection of such sign meets the applicable provisions of the State Building Code 
and the National Electrical Safety Code (NESC);and 

6. If the sign is being replicated, evidence shall be provided showing how the new sign will 
imitate the former sign in at least 5 of the following elements: size, shape, materials, 
coloration, lettering style, graphic art style, illumination, and type of sign (overhanging, 
roof mounted, wall, freestanding, etc.). 

C. Limitations 

1. If a vintage sign is not permitted in the zoning district where it is proposed, it may be 
approved if only one such sign is proposed, and it is in place of an otherwise permitted 
freestanding or attached sign. 

2. Approval for the reconstructing, restoring, or replicating a vintage sign shall not modify 
the number of permitted signs allowed under this Section. 

 - Common Sign Plan 

A. Applicability.  Common sign plans shall apply to site plans with multiple buildings, multiple 
lot developments, group developments, planned developments, preliminary subdivision 
plans, and the Institutional District. 

B. Procedure  

1. A common sign plan shall be approved prior to the issuance of any sign permit(s). 

2. Any new common sign plan shall include a schedule that requires bringing all permanent 
signs not conforming to the proposed plan into compliance within 90 days. 

C. Standards.  A common sign plan may be more restrictive than the requirements of this 
Section and shall provide for coordination among the following sign elements: 

1. General locations of proposed signs within the development, for both freestanding and 
attached signs; 

2. Shape of signs, including proposed maximum sign height and sign area; 
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3. Unifying colors and/or lettering, including specific sign or font colors, fonts or script 
types and any specification or variation in font or script type size and/or color; 

4. Consistent type of sign illumination; 

5. Types of freestanding and attached signs allowed; 

6. Characteristics of sign faces (translucent, partially translucent, silhouette, cut-out 
letters, etc.); 

7. Allowable materials and colors for signs and sign support structures, including mounting 
details for attached signs; 

8. Provisions for shared usage of freestanding multi-tenant development signs; 

9. Incorporation and consideration of any overlay district sign requirements; and 

10. Any additional sign elements elected by the applicant to unify the development. 

D. Conflict.  In case of any conflict between the provisions of such a common sign plan and any 
other provision of this Section, the more restrictive standards shall control. 

E. Effect.  After approval of a common sign plan, no signs shall be erected, affixed, placed, 
painted or otherwise established except in conformance with the approved plan. The 
common sign plan may be enforced in the same way as any other provision of this Section. 

F. Amendment 

1. Minor Changes.  Unless expressly prohibited by a condition of approval or an approved 
common sign plan, the following minor changes may be requested by an applicant and 
approved by the Planning and Development Director: 

 Changes to the location of freestanding or attached signs; and 

 Changes to the provisions for shared usage of freestanding multi-tenant 
development signs. 

2. Amendment.  Changes that are beyond the scope of a minor change are considered 
amendments and shall comply with the standards provided for in Subsection 5.7.14.C, 
Standards, and be approved by the Planning and Development Director. 

3. Appeal.  

 Upon receipt of the proposed amended common sign plan, the Planning and 
Development Director shall give notice to all owners and leaseholders of the lot or 
zone lot included within the proposed amended sign plan and shall either provide 
them with copies of the proposed amended common sign plan or shall specify how 
such persons may obtain or review a copy. The notice shall give those persons 
receiving the notice a period of 10 calendar days to consent or file a protest to the 
proposed amended common sign plan.  Silence in response to such notice shall be 
deemed consent. 
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 If any party receiving notice files a protest, it shall be considered an appeal from the 
decision of the Planning and Development Director (see Section 2.4.3, Appeal).  

 - Savings Clause 

Subject to the property owner's consent, a noncommercial message of any type may be substituted 
in whole or in part for the message displayed on any sign for which the sign structure or mounting 
device is legal. Any change to the structure or mounting device, or the refacing of a sign shall be 
subject to the requirements of this Section, a common sign plan, and permitting, as may be 
applicable.  
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 - Sign Images by Sign Type  
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SECTION 2. 
That Section 10.2.10., Signage, is repealed and replaced with Section 10.2.10., Signs as 
follows:  
 
10.2.10. Signs  

A. Purpose  This section provides rules of measurement for sign area, height, and number. 
Graphics are provided to illustrate how the rules of measurement are applied to enable 
users to better understand sign measurement standards. These graphics are provided as a 
convenience and do not replace the written rules of measurement. 

B. Applicability  All signs regulated by this Ordinance shall comply with these rules of 
measurement.  

C. Use of Terms  Where the rules of measurement reference terms such as “legibility”, “sign 
area”, “sign copy”, “sign face”, these terms shall be based on the definitions as provided in 
Section 10.4 Definitions. 

D. Computation of Sign Height  Sign height shall be computed as follows: 

1. The distance from the elevation of the finished grade to the top of the highest 
component of the sign including supporting or decorative features above the sign copy. 
Finished grade shall be the grade after construction.  

2. The finished grade elevation of a freestanding monument sign shall be measured at the 
midpoint of the freestanding sign’s base.   

3. Filling, berming, or mounding for the sole purpose of elevating the sign’s finished grade 
will be counted toward the sign height. 

E. Determination of Numerical Sign Limits  The lot or site to which numerical limits for the 
permitted number of freestanding signs is applicable under this Ordinance shall be as 
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follows:  

1. If a common sign plan has been approved for an area that includes the land on which a 
freestanding sign will be located, then the common sign plan’s numerical limits for 
permitted freestanding signs shall be applied to the entire area encompassed by the 
common sign plan; and 

2. In all other cases, the numerical limits for permitted freestanding signs shall be the 
platted lot or other separately owned or leased parcel on which the signs will be 
located.  

F. Computation of Sign Number and Sign Area for Multiple Frontages  The number and sign 
area permitted for lots having two or more street frontages shall be computed as follows: 

1. For multiple frontage lots, the total number of freestanding signs shall not exceed the 
total number of freestanding signs allowed per street frontage. When a freestanding 
sign is placed at the corner of a lot, it shall be counted as one of the lot frontage’s 
allowed freestanding signs. Placement of a sign at the corner shall limit the sign area 
and height of a freestanding sign permitted on another lot frontage based on the 
standards in Table 5.7.8.D Freestanding Signs – Maximum Permitted Sign Number, Area 
and Height (Footnote 1).  

2. For multiple frontage lots, the total sign area for attached signs shall be determined by 
the linear frontage of the principal building facade. For building facades having a 
primary entrance located at the intersection of two building facades, either building 
facade may be designated as the principal building facade upon which permitted sign 
area is computed. 

G. Computation of Sign Area for Single-Faced Signs  The sign area of a single-faced sign shall 
be computed as follows:  

1. Measuring the smallest square, circle, rectangle, triangle, or combination thereof which  
encompasses the extreme limits of the writing, representation, emblem, or other 
display; 

2. Including in the measurement any material or color forming an integral part of the 
background of the sign copy or used to differentiate the sign copy from the structure 
against which it is placed; however this does not include a color used predominantly on 
the building facade that is not intended solely to call attention to the sign; and, 

3. Including any part of the sign structure that is determined to impact the permitted sign 
area as outlined in Subsection I. Impact of Sign Structure on Permitted Sign Area below.  

H. Computation of Sign Area for Multi-faced Signs  The sign area of a multi-faced sign shall be 
computed as follows: 
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1. The sign area shall be computed in the same manner as computing sign area for a single-
faced sign for all sign faces visible from any one point. 

2. When sign faces on the same structure are placed back-to-back no more than 2 feet 
apart, and no portion of either sign face is visible from any point at the same time, the 
sign area shall be computed by measuring the sign area of only one of the sign faces. If 
the sign faces of a multi-faced sign are of unequal sign area, computation of sign area 
shall be based on the sign face with the largest sign area.  

3. If the sign face on a multi-face sign does not meet the above conditions, all sign area of 
the sign faces shall be added together to compute the total sign area. 

I. Impact of Sign Structure on Computation of Permitted Sign Area  In computing sign area, 
the following elements shall be considered part of the sign area and included in the sign 
area measurement:  

1. Any portion of the sign structure that is internally lighted or includes neon, LED or other 
lighting;  

2. Any portion of a wall upon which color or visual features are added to the wall structure 
that calls attention to the sign. This does not include the supporting wall structure, 
framework, bracing, or wall area that is clearly incidental to the message itself.   

J. Computation of Linear Feet of Principal Building Facade  For the purposes of computing 
linear feet of principal building facade, the following shall be used: 

1. The linear distance along the principal building facade shall be counted as one building 
facade, except where the principal building facade is a multiple tenant non-residential 
building, then the linear feet of each tenant’s principal building facade shall be 
computed separately. 

2. The length of the building facade shall be measured from one corner of the building 
facade to the other corner without regard to building offsets, angled walls or 
indentations.  

3. For multiple tenant buildings, the principal building facade shall be measured from one 
point of the tenant’s principal building facade to the other without regard to building 
offsets, angled walls or indentations. 

K. Computation of Sign Measurements for Specialty Signs 

1. Address  For use types other than household living uses, a maximum of 5 square feet of 
sign area may be devoted to a site’s street address exclusive of the permitted sign area 
computation.   
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2. Awning Sign  The sign area permitted on an awning shall be computed based on the 
total height and width of the viewable portions of the awning face. 

3. Electronic Changeable Copy and Video Signs  The sign area of electronic changeable 
copy and video signs shall be computed by measuring the height and width of the 
operating box in which the electronic changeable copy or video sign is situated.  

4. Freestanding Canopy Sign  The sign area permitted on a freestanding canopy sign shall 
be computed based on the total square footage of the vertical surface of the canopy 
upon which the sign is placed. 

 

Graphics of Rules of Measurement on Next Page 
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SECTION 3. 
That Section 10.4 Definitions, is hereby amended to modify some exiting definitions, 
delete definitions that are no longer relevant, and to group together definitions related 
to signs as follows: 

 
10.4.  DEFINITIONS 

GENERAL DEFINITIONS  

AWNING  

 

An attached, framed structure typically covered by plastic, canvas, metal or 
other material that projects from a building to provide protection from the 
weather. This definition does not include a “canopy” which is defined 
elsewhere.  

A plastic, canvas, or metal porch or shade supported by a frame and often 
foldable that is placed over a storefront, doorway, or window. 

BANNER  

A temporary sign of lightweight fabric or similar material which is rigidly 
mounted to a pole or a building by a rigid frame at two or more opposite sides. 
National flags, state or municipal flags, or the official flag of any institution or 
business shall not be considered banners. 

Commercial Message 
A sign wording, logo, graphics or other representation that, directly or 
indirectly, names, advertises, or calls attention to a business, product, service, 
or other commercial activity. 

CANDELA  
The candela is the base unit of luminous intensity in the International System 
of Units; it is luminous power per unit solid angle emitted by a point light 
source in a particular direction.  

CANOPY  

 

A rigid permanent structure attached to a building (building canopy) or 
freestanding (freestanding canopy) for the purpose of providing shelter or as 
a decorative feature on a building wall.  A canopy is not an enclosed structure 
and the definition does not include an “awning” which is defined elsewhere. 

A permanent structure other than an awning made of cloth, metal or other 
material attached or unattached to a building for the purpose of providing 
shelter to patrons or automobiles, or as a decorative feature on a building wall. 
A canopy is not a completely enclosed structure. 

CESSATION  Ending of the use of land, structure, operation, or activity, permanently or 
for a period of time, as defined by this Ordinance. 

FLAG  A sign mounted to a pole made of non-rigid cloth or canvas or other material 
with no enclosing or supporting framework.  
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MARQUEE  

 

A permanent roof-like structure projecting beyond the facade of a building, 
such as a theater, generally located at the building’s primary entrance 
designed to provide protection from the weather upon which messages are 
placed.  

A permanent roof-like structure projecting beyond a building or building wall 
generally designed and constructed to provide protection from the weather. 

NIT  

 

A unit of luminance equal to 1 candela per square meter (cd/m2), measured 
perpendicular to the rays of the source.  

A measurement of a sign's luminance measured in the number of candela per 
square meter (cd/m2). 

PLAYBILL  A sign announcing entertainment offered or to be offered at a business location 
on the site where the sign is displayed.  

SIGNS The following definitions relate to Signs: (See Section 5.7.16, Sign Images by Sign Type to view images 
of the different sign types.) !!LINK!! 

 

a) A-Frame Sign  

A temporary sign constructed in such a manner as to form an ″A″ or tent-like 
shape, hinged or not hinged at the top. Also known as a ″sandwich board 
sign.″ 

A sign not permanently attached to the ground or other permanent structure, 
that is displayed for a limited period of time, and is constructed in such a 
manner as to form an "A" or tent-like shape, hinged or not hinged at the top; 
each angular face held at an appropriate distance by a supporting member. 
Also known as a "menu board" or "sandwich board sign." 

 b) Air-Blown 
Sign/Device  

Any sign of which all or part is set in motion by mechanically forced air such 
as signs or devices referred to commercially as “air puppets” and “air 
dancers.”  

 

c) Animated Sign  

Any type of sign where all or part of the sign copy visibly moves in any fashion 
whatsoever using illumination of any type to show movement, motion, 
action, special effects, scenery, or change. 

A sign which flashes, revolves, rotates, or swings by mechanical means or which 
uses a change of lighting to depict action or to create a special effect or scene. 

 d) Announcement 
Sign  

A sign that meets the area and height requirements for an announcement 
sign in Section 5.7.7, Signs Allowed Without a Sign Permit.  
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e) Attached Sign  

A sign that is affixed to, painted, or drawn on a building or structure. 

A sign that is affixed directly or indirectly to the exterior of any surface of any 
building, to a projecting structure of a building, or to any outdoor structure. 

 f) Attached Specialty 
Sign A blade, crown, freestanding canopy, or supergraphic sign.  

 
g) Awning Sign  

An attached sign applied to an awning. 

Any sign which is a part of a fabric or other nonstructural awning. 

 h) Blade Sign  An attached specialty sign located between 9 and 12 feet above grade on the 
building facade and projecting from that facade.  

 i) Building Banner Sign An attached specialty sign constructed of mesh, vinyl, fabric, or similar 
material attached to a building facade in a perpendicular manner.   

 j) Building Canopy Sign   An attached sign structurally part of or located on a building canopy. 

A sign which is a part of or attached to an awning, canopy or other fabric-like or 
plastic protective structure which is extended over a door, window, or 
entranceway. 

 k) Building Marker 
Sign  

A sign attached to a building inscribed onto a masonry surface or metal 
plaque or other permanent material. 

A sign indicating the name of a building and date and incidental information 
about its construction, which sign is cut into a masonry surface or made of 
bronze or other permanent material. 

 l) Cabinet Sign  A sign structure which contains a removable sign face panel and/or 
background constructed of plastic or similar translucent materials and which 
has an internal light source. 

 
m) Changeable Copy 
Sign  

A sign or portion thereof that displays nonelectronic messages in which the 
copy is arranged or rearranged manually or mechanically.  

A sign which displays messages in which the copy may be arranged or 
rearranged by hand. 
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n) Construction Sign  

A sign temporarily placed on the property where site work, building 
construction and/or a tenant improvement is in progress.  

A sign which identifies the architects, engineers, contractors, and other 
individuals or firms involved with construction of development, the name of 
the building or development, the intended purpose of the building or 
development under construction, and/or the expected completion date.  

 o) Crown Sign  An attached specialty sign located on the facade of the topmost story of a 
multi-story building and not projecting above the roofline of the building.  

 

p) Cut-Out Letter 
/Lighting Graphic Sign  

A sign designed in a manner that only the outlines of the letters, numerals, 
graphics, or symbols are illuminated from an internal lighting source while the 
remainder of the sign is covered with opaque materials that prevent 
illumination. Neon or tube lighting is not considered cut-out lettering.  

Lighting so arranged that only the outlines of letters, numerals, or symbols are 
illuminated from an internal lighting source while the remainder of the Sign is 
covered with nontransparent materials that prevent illumination. 

 q) Development 
Entrance Sign  

A freestanding specialty sign located at a principal entrance to the 
development. 

 r) Directional and 
Safety Sign  

A sign that has a purpose of guiding traffic and pedestrians, or identifying 
hazards on public or private property, that is secondary to the primary use of 
the property on which it is located, such as “no parking,” “entrance,” “exit,” 
“loading only,” and similar signs of warning and/or directives, such as “high 
voltage” or “no trespassing.”    

 s) Electronic 
Changeable Copy Sign  

A sign or portion thereof that changes sign copy electronically or displays 
electronic, non-pictorial information using alphanumeric characters 
employing light emitting diodes, fiber optics, light bulbs, or other illumination 
devices. 

A sign or portion thereof that displays electronic, non-pictorial text information 
in which each alphanumeric character, graphic or symbol is defined by a small 
number of matrix elements using different combinations of light emitting 
diodes (LED's), fiber optics, light bulbs, or other illumination devices within the 
display area. Electronic changeable copy signs include computer 
programmable, microprocessor controlled electronic displays, and also include 
projected images or messages with these characteristics onto buildings or other 
objects. Electronic changeable copy signs do not include traffic control or other 
official signage. 
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 t) Externally 
Illuminated Sign 
Illumination, Indirect    

A sign where the light source is not contained within the sign, but is external 
and projected onto the sign. 

Illumination from a light source that is not contained within the sign, where the 
light source is external and projected onto the sign. 

 

u) Flashing Sign   

A sign that projects or displays (or has the illusion of) an intermittent, 
blinking, scintillating, or flashing light source.  

A type of animated sign which contains an intermittent, blinking, scintillating, 
or flashing light source, or which includes the illusion of intermittent or flashing 
light, or an externally mounted intermittent light source. 

 

v) Freestanding Sign  

A sign that is affixed to the ground with one or more supports, or on a fence, 
or other non-building wall, but not on any portion of a building. 

A sign which is placed on or anchored in the ground with one or more supports 
that are not part of a building or other structure. 

 w) Freestanding 
Canopy Sign 

An attached specialty sign structurally part of or located on a freestanding 
canopy. 

 
 Governmental Sign  

A sign erected by or on behalf of a governmental body to post a legal notice, 
identify public property, convey public information of significant importance, or 
direct or regulate pedestrian or vehicular traffic. 

 x) Freestanding Multi-
Tenant Development 
Sign 

A sign located on a lot with a multi-tenant building with 3 or more tenants, a 
group development, or a multiple lot development. 

 y) Freestanding 
Specialty Sign  

A development entrance sign, institutional banner sign, or light-pole banner 
sign. 

 

z) Historical or 
Memorial Sign   

A freestanding sign located on property that is individually listed on the 
National Register of Historic Places, designated a Guilford County Landmark 
property, within a Local Historic Overlay district, or on similar historic 
properties.  

A sign which commemorates a historical person, structure, place, or event or 
which denotes, honors, celebrates, or acknowledges an historical person, 
structure, place, or event. 
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SIGN, IDENTIFICATION  

A sign used to display the name, address, logo or other identifying symbol of an 
individual, family, business, institution, service, or organization occupying the 
premises; the profession of the occupant; the name of the building on which 
the sign is attached; or directory information in group developments or 
buildings with multiple tenants. 

 

SIGN, INSTRUCTIONAL  

A sign that provides assistance, with respect to the premises on which it is 
maintained, for the direction, safety, or convenience of the public such as 
"entrance," "exit," "one way," "telephone," "parking," "no parking," and similar 
instructions. 

 aa) Inflatable Sign  A limited duration sign which is multi-dimensional and filled with air or gas. 
This definition does not include balloons without messages.  

 bb) Institutional 
Banner Sign 

A specialty freestanding sign constructed of mesh, vinyl, fabric, or similar 
material attached on opposite ends to permanent ground-mounted posts.  

 cc) Institutional 
Directional Sign 

A sign that has a purpose of guiding traffic and pedestrians within the 
Institutional District and meets the standards of Section 5.7.11, Signs in 
Institutional Districts. 

 
dd) Internally 
Illuminated Sign 
Direct Illumination  

A sign where the light source is concealed or contained within the sign itself 
and becomes visible by shining through a translucent surface or is shielded 
silhouette lighting that illuminates or backlights an image or lettering. 

Illumination from a light source that is contained within the sign, where the 
light source is internal to the sign. 

 
ee) Item of 
Information 

A word, single number, logo or other image.  The following shall also be 
considered single items of information: a telephone number; an address 
number; a street name, including a designation as “street,” “avenue” or other 
street type. 

 ff) Legible   A message that is clear enough to read or view from a particular location 
(such as a street) if a person, who is between five feet and six feet tall and has 
eyesight (corrected or natural) adequate to pass the North Carolina driver’s 
license criteria, can discern the meaning of the message. A message or image 
viewable from any street or residential use other than the lot on which the 
sign is located is presumed to be legible if the letter height exceeds eight 
inches.  

 gg) Light-Pole Banner 
Sign 

A specialty freestanding sign constructed of mesh, vinyl, fabric, or similar 
material attached to a light-pole.  
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 hh) Limited Duration 
Sign 

Temporary Sign    

A sign that meets the standards of Section 5.7.12, Limited Duration Signs, and 
is displayed for a limited period of time that is not permanently mounted to 
the ground, on a building, or structure. Limited duration signs shall only 
include inflatable signs, pennants, and temporary banner signs.  

A sign that is displayed for a limited period of time and/or is not permanently 
mounted. 

  ii) Marquee Sign  A sign attached to, in any manner, or made a part of a marquee. 

 jj) Mechanically 
Moving Sign  A sign that revolves, rotates, spins, oscillates, or swings.  

 kk) Menu Board Sign A sign located in proximity to a drive-through or drive-up speaker or service 
window from which an order is placed. 

 ll) Monument Sign   A monolithic freestanding ground-mounted sign in which the bottom of the 
sign is base is a solid structure flush or nearly flush with the ground.  

 mm) Noncommercial 
Message 

Messages, emblems, or images that do not function to direct attention to or 
promote a business, product, or service. 

 

nn) Nonconforming 
Sign  

A sign that was lawfully erected, constructed, or placed that does not 
conform to current size, height, location, design, construction, or other 
requirements of this Ordinance. (See Section 8.5, Nonconforming Signs) 

Any sign that was lawful at the date on which it was established, but does not 
meet the standards of this Ordinance. 

 

SIGN OWNER   

A person holding legal title or legal right to occupy or carry on business in a 
structure or any facility and shall include each and every person who shall have 
title to or benefit of a sign, or for whose benefit any type sign is erected or 
maintained. Where there is more than 1 landowner, as defined, their duties 
and obligations under this Ordinance are joint and several, and shall include the 
responsibility for such sign. 

 

oo) Pennant  

A limited duration sign, which is a windblown device, made of lightweight 
plastic, fabric, or other material, whether or not containing a message of any 
kind, suspended from a rope, wire, or string, usually in series, designed to move 
in the wind.  

 

pp) Projecting Sign   

An attached sign that extends from the building facade over 12 feet above 
grade.  This term does not include an awning, blade, or canopy sign.  

A sign end-mounted or otherwise attached to an exterior wall of a building 
which forms an angle with the wall. 
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qq) Real Estate Sign   

A sign temporarily placed on the premises where the land, building spaces, or 
other appurtenances are for sale or rent.  

A sign displayed for the purpose of offering for sale, lease, or rent the land on 
which the sign is erected, affixed, or otherwise established. 

 

rr) Roof Sign  

An attached sign located on a building roof or on a wall that extends above 
any portion of the roof line or parapet.  

A sign erected and constructed wholly on and over the roof on a building, 
supported by the roof structure, and extending vertically above the highest 
portion of the roof. 

 ss) Sign  Any temporary or permanent device, form, graphic, illumination, illustration, 
symbol, design, pattern, wording, logo, representation, trademark, trademark 
color, changeable image or message that is legible and intended or designed 
to call attention to something or someone, or communicate information or a 
message to the public.  This definition shall not apply to any architectural 
building feature directly integrated into or supporting a building, nor shall it 
apply to any displays located inside buildings, courts, lobbies, stadiums, or 
other structures that are not positioned in such a manner so as to be intended 
to be seen from the exterior of the building or structure.   

An object, device, display, or structure, or part thereof, which is used to 
advertise, identify, display, direct, or attract attention to an object, person, 
institution, organization, business, product, service, event, or location by any 
means, including but not limited to words, letters, pennants, banners, 
emblems, trademarks, trade names, insignias, numerals, figures, design, 
symbols, fixtures, colors, illumination, or projected images or any other 
attention directing device. 

 tt) Sign Area  Area of the sign structure upon which the limits of the sign square footage is 
computed.  (See Section 10.2.10, Signs for rules of measurement)!!LINK!! 

 uu) Sign Copy  Wording or graphics on a sign surface either in permanent or removable form. 
(See Section 10.2.10, Signs for rules of measurement)!!LINK!! 

 vv) Sign Face  That portion of a sign on which the message of the sign is displayed, and 
includes all those areas within a continuous perimeter enclosing the extreme 
limits of all the writing, display, or presentation together with any other 
display material forming an integral part of such sign or used to differentiate 
the background against which such sign is placed, but does not include any 
structural element used solely for supporting the said sign. 

(See Section 10.2.10, Signs for rules of measurement)!!LINK!! 
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 ww) Sign Structure  The structure surrounding and or supporting the sign face. ((See Section 
10.2.10, Signs for rules of measurement)!!LINK!! 

 

xx) Silhouette Lighted 
Sign SHIELDED 
SILHOUETTE LIGHTING   

A sign where light is directed against and reflected off the surface behind the 
letters or image thereby producing a glowing effect around the letters or 
image. Commonly referred to as back-lit lighting.   

Lighting achieved by an illumination source located behind individual letters or 
parts of a sign but not visible directly through such letters or parts of the sign to 
the viewer. 

 yy) Supergraphic Sign An attached specialty sign, generally oversized, constructed of a mesh, vinyl, 
fabric, or similar material with a temporary message that meets the standards 
of Section 5.7.9., Attached Signs Requiring a Permit.  

 zz) Temporary Banner 
Sign  

A limited duration sign constructed of mesh, vinyl, fabric, or similar material 
attached on opposite ends to ground-mounted posts or secured to a building 
facade.  A flag shall not be considered a temporary banner sign.  

 

Special Promotion Sign   

An advertising activity or circumstance of a business which is not part of its 
daily activities or normal routine and in which the display and/or sale of 
merchandise, ware, or other tangible items is the sole purpose for the 
promotion. 

  Suspended Sign A sign which is suspended from the underside of a horizontal plan surface and 
is supported by the surface 

 

aaa) Portable Sign 
Trailer Sign   

A sign, with or without wheels, on a supporting frame that is not permanently 
attached to the ground or other permanent structure, and is designed to be 
transported., including but not limited to Signs: designed to be transported by 
means of wheels; converted to A- or T- frames; menu and sandwich board 
signs; gas or hot-air filled balloons; umbrellas used for advertising; signs 
attached to or painted on vehicles parked and visible from the public right-of-
way, unless said vehicle is used in the normal day-to-day operation of the 
business. 

 
bbb) Vehicle Sign  

A sign attached to, painted onto, or otherwise positioned in or on a vehicle or 
trailer that is parked for a period of time or driven in a manner that indicates 
that a principal use of the vehicle or trailer is for displaying the sign. 

 
ccc) Vending Sign  

A sign on a machine that dispenses or provides access to products for public 
consumption or use. This term does not include drive-up accessory structures 
which are covered in Section 4.4.4 Standards for Accessory Structures. 
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 ddd) Video Sign  An electronic sign or a portion thereof that displays moving images 
(animated) in monochrome or in color.  

A sign consisting of a single computer monitor, video projector or television set, 
or multiple computer monitors, video projectors, or television sets tiled 
together contiguously or overlapped in order to form one large screen. Typical 
display technologies include, but are not limited to, LCD panels, LED arrays, DLP 
tiles and rear projection screens. Such signs may display static text, animation, 
images or photos, electronic changeable copy including the use of changing 
light to depict action or create special effects, video, or any combination 
thereof. 

 
eee) Vintage Sign 

A sign that is located on grounds or structures that are historically relevant or 
individually listed on the National Register of Historic Places or designated as 
a Guilford County Landmark property. 

 fff) Wall-Painted Sign A sign displaying only a noncommercial message that is painted or drawn on a 
building wall. 

 

ggg) Wall Sign   

An attached sign that is located on a building or structure wall.  This definition 
excludes wall-painted-signs. 

A sign attached parallel to, painted on the wall surface of, or erected and 
confined within the limits of the outside wall, mansard roof structure, 
penthouse, or parapet of any building or structure, which is supported by a 
wall, building, or structure, but does not extend vertically above the highest 
portion of the roof, and which displays only 1 sign surface. 

 
SIGN, WARNING  

A sign with no commercial message that displays information pertinent to the 
safety or legal responsibilities of the public such as signs warning of high 
voltage, "no trespassing," and similar directives.    

 hhh) Weekend Sign  A temporary sign displayed on a weekend that meets the standards of Section 
5.7.7, Signs Allowed Without a Sign Permit.   

 

iii) Windblown Sign   

A sign, or any part of a sign, all or part of which is set in motion by wind. Such 
signs or devices include, feather flags, pennants, streamers, ribbons, balloons, 
or long narrow strips of fabric, plastic, or other material designed to move in 
the wind. This definition does not include “flag” as defined within this 
Ordinance. See also “Air-blown sign/device,” which is defined separately.  

 

jjj) Window Sign   

A sign which is placed or painted on a window, or designed to be legible 
through a window, excluding displays of actual merchandise. 

A sign which is painted on, affixed to, or designed to be visible through a 
window, excluding displays of merchandise. 
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SECTION 4. 
(Regarding changes to all other parts of the ordinance that pertain to signs) 

 

PART A. 
That Section 2.5.13., Sign Permit, is hereby amended as follows: 

A. Applicability  All signs, unless exempted in accordance with Section 5.7, 
Signage, shall obtain a sign permit in accordance with this section before being 
erected, replaced, relocated, or altered, except signs allowed without a 
permit in accordance with Section 5.7.7, Signs Allowed Without a 
Permit.  

B. Sign Permit Procedure    
1. (unchanged)  
2. Application Submittal and Acceptance  

(a) Applicable (see Section 2.3.4, Application Submittal and Acceptance).   
(b) When a sign permit application is submitted for attached 

signs on a building that has existing sign(s) that will remain 
and they are not part of a common sign plan, the applicant 
shall submit the total square footage of existing attached 
signs that will remain, and the additional square footage of 
attached sign(s) that is being requested. 

3.  (unchanged) 
  

C. Sign Permit Review Standards A sign permit shall be approved on a decision 
the application complies with:  
1. The standards in Section 5.7, Signsage;  
 

(Remainder of section unchanged) 
 
PART B. 
That Section 3.7.3., Planned Development Districts, is hereby amended as follows: 

A. (unchanged) 
B.  Statement of Intent and Development Standards The statement of intent 

and development standards document shall incorporate by reference or include, 
but not be limited to:  

 1. through 8. (unchanged) 
 (insert new 9 and renumber the remainder of the list) 
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9. Sign standards for the different use types within the development 
along with unifying features such as type, illumination, materials, and 
color schemes; 

(Paragraphs C-H unchanged) 
I. Signs 

1. (unchanged) 
2. A common signage plan, prepared in accordance with Section 5.7.12, Common 

Signage Plan, and the Development Guide shall be submitted and approved by 
the Planning and Development Director prior to issuance of the first building 
permit within the planned development.  A common sign plan shall be 
approved in accordance with Section 5.7.15, Common Sign Plan. 

3. In preparing the common signage plan, sign specifications shall be as restrictive 
or more no less restrictive than the regulations of in Table 3.7.3.I, Planned 
Development Signage Standards. 

TABLE 3.7.3.I: PLANNED DEVELOPMENT SIGNAGE STANDARDS 

PREDOMINANT USE TYPE SIGNAGE STANDARDS NO LESS RESTRICTIVE THAN 
THOSE IN: 

Agricultural and Residential (other than 
live/work) 

RM-16 Residential districts 

Live/Work TO district 

Office Institutional  OI district 

Commercial RC LB district 

Industrial LI EC district 

 
4. Within a PD district, Table 5.7.8.B, Requirements For A Sign Not Requiring A 

Sign Permit, shall be interpreted to mean "use" where the word "district" is 
noted. 

5. Directional signs pointing the way to specific named sections of a planned 
development may be permitted along interior streets, provided: 

 (a) Signs shall be not more than 12 square feet in area and 6 feet in height; 
 (b) The number of signs and their location shall be shown and approved   
          with the PD common signage plan; and 
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 (c) Illumination shall be by indirect methods only. 
6. All indirect lighting of signs shall be concealed from view and oriented away 

from adjacent properties and roadways. 
 
PART C. 
That Section 3.8.7., Gateway Corridor Overlay (GCO), is hereby amended as follows: 

Paragraphs A- E (unchanged) 
F.  Eastchester GCO District Standards The Eastchester GCO district is hereby 

established, and shall be subject to the following standards: 
 Paragraphs 1- 5 (unchanged) 

6. Signs  Signs shall be in accordance with Section 5.7 Signs. 
Signage Signage shall be in accordance with Table 3.8.7.F.6, Eastchester 
GCO Signage Standards, Section 5.7, Signage, and the following 
requirements. In case of conflict, the stricter standard shall apply. 
(a) In addition to signage prohibited by Section 5.7.6, Prohibited Signs, the 

following signs shall be prohibited in the Eastchester GCO district: 
(1) Changeable copy signs (message boards), except for fuel pricing and 

religious institution identification signs as allowed in subsection 3.8.7 
F.6.b & d.3 below; 

(2) Animated signs, including electronic changeable copy signs, except for 
time and temperature signs which do not exceed 15 square feet of 
copy area; 

(b) Religious institution identification signs shall display only the institution 
name, service hours, and related events. 

(c) In the business districts, illumination of all signage, except wall signage, 
shall be limited to cut-out letters and indirect lighting. Back lit wall signage 
shall be permitted; however, the background of the sign face shall be 
opaque and light shall only come through the lettering of the sign. 

(d) Freestanding signs shall meet the following requirements: 
(1) Be monument style only; 
(2) Display only the name, trademark, and a registered logo; 
(3) Fuel pricing signs shall display only the name, trademark, registered 

logo, and the vehicular fuel product and prices.  
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TABLE 3.8.7.F.6: EASTCHESTER GCO SIGNAGE STANDARDS 

REQUIREMENT NORTH MAIN ST. 
TO JOHNSON ST. 

JOHNSON ST. 
NORTH TO 
PENNY RD. 

PENNY RD NORTH 
TO GALLIMORE 
DAIRY RD. 

ATTACHED (WALL) 

Number permitted 1/wall 

Maximum area 
(signs may be 
grouped on the 
same wall) [1] 

7.5 percent of wall 
area not to exceed 
100 sq. ft. [2] 

7.5 percent of wall area not to exceed 
100 sq. ft. 

Maximum height top of wall 

FREESTANDING 

Number permitted 1/frontage 

Setback Same as right-of-way setback 

Maximum area 
(square feet) 

50 for single businesses; 90 for group developments less than 
25,000 square feet in floor area; 135 for group developments 
of 25,000 square feet or more 

Maximum height 
(feet) 

6 for lots with less than 200 feet of street frontage; for lots 
with 200 feet or more of street frontage, the height shall be 
permitted in the underlying district in accordance with Table 
5.7.9.B, Requirements for a Freestanding Sign Requiring a Sign 
Permit, up to a maximum of 20 feet in height 

NOTES: 

[1] For multiple franchised businesses, the number of signs per wall and the 
maximum sign area may be increased in accordance with Section 5.7.10 B.4, Multiple 
Franchised Businesses in a Single Building, 
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TABLE 3.8.7.F.6: EASTCHESTER GCO SIGNAGE STANDARDS 

REQUIREMENT NORTH MAIN ST. 
TO JOHNSON ST. 

JOHNSON ST. 
NORTH TO 
PENNY RD. 

PENNY RD NORTH 
TO GALLIMORE 
DAIRY RD. 

[2] Shopping centers of over 190,000 sq. ft. of floor area whose storefront is at least 
300 feet from the facing right-of-way shall be allowed the following attached (wall) 
signage: 

 a) stores of over 150 feet of width shall be allowed 7.5 percent of the wall area, 
with no maximum limit; 

 b) stores of less than 150 feet of width shall be allowed 10 percent of the wall area, 
with no maximum limit; 

 c) no letter on a sign shall exceed 6 feet in height. 

 
7. Building Standards The following standards are applied to all multi-family 

residential and nonresidential buildings, except for locally or nationally 
designated individual historic structures and contributing structures within a 
locally or nationally designated historic district, provided such structures 
comply with the Secretary of Interior's Standards for Rehabilitation or are 
issued a Certificate of Appropriateness, as applicable. 
 
Paragraphs (a) – (c) (unchanged) 
(d) Statement of Design Guidelines  

Paragraph (1) General (unchanged) 
(i) Common sign standards, such as, type, illumination, materials, 

and color schemes. 
 Common signage plan requirements and criteria, including locations, 

area, copy, illumination proposed, height, material, proposed color 
schemes, and provisions for shared use of signage. 

(ii) – (v) (unchanged) 
 
Paragraph (2) and the remainder of section (unchanged) 
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PART D.  
That Use Standards Section 4.3.2.B.3, Live/Work Dwelling, is hereby amended as 
follows: 
 

3. Live/Work Dwelling  A live/work dwelling shall comply with the following  
standards: 

 (a) through (c) (unchanged) 
 (d) Signage Signs for the nonresidential portion of the building is are allowed  

in accordance with the nonresidential uses in residential districts  
standards in Table 5.7.9.D, Attached Signs – Maximum Permitted 
Sign Area by Sign Type Section 5.7, Signage. In the RM-16 and RM-26 
districts wall signs shall be allowed in accordance with the TO  district, 
except that the size shall be limited to a 25 square foot minimum and 
maximum of 5 percent of the wall area of the first floor facade. The sign 
height shall be limited to the top of the first floor facade. Freestanding 
signs are prohibited in RM-16 and RM-26. 

  
PART E. 
That Use Standards Section 4.3.3.B.1, Day Care Center, is hereby amended as follows: 
 
 1. Day Care Center A day care center shall comply with the following 

standards: 
 (a) through (e) (unchanged) 

 (f) If located in a residential district, signage is limited to 1 monument sign  
with a maximum area of 24 square feet and a maximum height of 6 feet. 

 
PART F. 
That Use Standards Section 4.3.4.H.1, Bed and Breakfast, is hereby amended as 
follows: 
 
 1. Bed and Breakfast A bed and Breakfast shall Comply with the following  
 standards:   
 (a) through (d) (unchanged) 

 (e)  If in a residential district, 1 sign up to a maximum are of 4 square  
feet and 6 feet in height is allowed. ensure signage complies with the 
identification sign requirements of Table 5.7.8.B, Requirements for a Sign 
not Requiring a Sign Permit. 
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PART G. 
That Accessory Structures and Uses Section 4.4.3, General Standards, is hereby 
amended as follows: 
 
 Paragraphs A through C (unchanged) 
 (insert new paragraph D) 

D.  Signs The standards for any allowed signs for accessory uses and 
structures are established in Section 4.4.4., Standards for Accessory 
Structures, and Section 4.4.5., Standards for Specific Accessory 
Uses.    

 
PART H. 
That Accessory Structures and Uses Section 4.4.4, Standards for Accessory Structures, 
is hereby amended as follows: 
 
 Paragraphs A and B (unchanged) 

C. Drive-up Accessory Structures Drive-up accessory structures, such as 
automated teller machines, ice vending, coffee stands, and similar accessory 
structures that provide drive-up or walk-up service and which are located 
within a surface parking area shall meet the following standards: 

 (1 through 4 remain unchanged) 
 (insert new 5) 
 5. All signs must be wall signs and may cover up to a maximum of     
              50% of the primary facade of the accessory structure, or be a   
 maximum of 25 square feet, whichever is less.  All other facades of 

the accessory structure may cover up to 50% of the allowed 
maximum coverage area for the primary facade.  Signs on 
accessory structures may be illuminated in accordance with the 
illumination standards in Section 5.7, Signs. 

 
PART I. 
That Accessory Structures and Uses Section 4.4.5.H, Home Occupation, is hereby 
amended as follows: 
 
 Paragraphs 1 through 10 (unchanged) 
 11. There shall be no advertising on the property or other signs of the home  

     occupation, which are visible from outside the dwelling, except for 1 sign that 
complies with the standards in Section 5.7.8, Signs not Requiring a Sign 
Permit.The home occupation is allowed 1 wall sign up to a maximum 
of 4 square feet.  Such wall signs may not be illuminated.  
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PART J. 
That Accessory Structures and Uses Section 4.4.5.U, Yard Sales, is hereby amended as 
follows: 
 
 Paragraphs 1 through 2 (unchanged) 
 3. The location of signs advertising the yard sale is restricted to the lot or site  
 where the yard sale is conducted.  One announcement sign is allowed in 

compliance with the requirements of Section 5.7.7, Signs Allowed 
Without a Sign Permit.   

 
 
PART K. 
That Temporary Uses Section 4.5.3.A., General Standards, is hereby amended as 
follows: 

 
Paragraphs 1 through 2 (unchanged) 
3. No signs are permitted, other than as specified in Section 4.5.4  
    Standards for Specific Temporary Uses; Comply with the requirements for  
    temporary signs in Section 5.7, Signage 
Paragraphs 4 through 10 (unchanged) 

 
PART L. 
That Temporary Uses Section 4.5.4.A., Construction-Related Uses, is hereby amended 
as follows: 
 

Paragraphs 1 through 2 (unchanged) 
(insert new 3) 
3.  Real estate and construction signs are allowed in accordance with 

Section 5.7.7, Signs Allowed Without a Sign Permit. 
(Renumber the remainder of the section) 

 
PART M. 
That Temporary Uses Section 4.5.4.C., Mobile Food Vendors, is hereby amended as 
follows: 
 

Paragraph 1 (unchanged) 
2.  Subject to this Ordinance Mobile food vendors that are not exempted are 

permitted on a lot in a business, special, or planned development district, 
subject to the following standards: 

 (a) through (c) (unchanged) 
 (d) One A-Frame sign in accordance with Section 5.7.7, Signs  
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         Allowed Without a Sign Permit, and any No signage is permitted   
          other than signage that is affixed to the vehicle, trailer, cart, or stand, is    
          allowed. 
 (e) through (g) (unchanged) 

 
PART N. 
That Temporary Uses Section 4.5.4.D., Outdoor Seasonal Sales, is hereby amended as 
follows: 
 

Paragraphs 1 through 4 (unchanged) 
(insert new 5) 
5. One limited duration sign per lot frontage is allowed. The sign shall 

comply with Section 5.7.12, Limited Duration Signs. 
Renumber the remainder of the section 6 through 8 

 
PART O. 
That Temporary Uses Section 4.5.4.E., Special Events, is hereby amended as follows: 
 

Paragraph 1 (unchanged) 
2. Subject to this Ordinance A special event not exempted from the standards  
    in this section is permitted on a lot in a business, special, or planned   
    development district, subject to the following standards: 
 
 (a) an (b) (unchanged) 
 (insert new c) 
 (c) Signs located on the lot where a special event is held are allowed  
         in accordance with Section 5.7.12., Limited Duration Signs. 
 Renumber the remainder of the section (d) 

 
PART P. 
That Temporary Uses Section 4.5.4.H., Temporary LCID landfill, is hereby amended as 
follows: 

Paragraphs 1 through 3 (unchanged) 
(insert new paragraph 4) 
4. One freestanding sign per lot frontage is allowed.  The sign shall be a 

maximum of 32 square feet, 6 feet in height and may be externally 
illuminated. 

 
 
 
   

236



 TEXT AMENDMENT 22-05 
 Ordinance #XXXX/XX-XX 
 Applicant: City of High Point 
 
 

58 
 
 

PART Q. 
That Temporary Uses Section 4.5.4.I., Temporary Real Estate Office, is hereby 
amended as follows: 

Paragraphs 1 (unchanged) 
2. Real estate and construction signs are allowed in accordance with 

Section 5.7.7, Signs Allowed Without a Sign Permit. Signage complies 
with the standards of Section 5.7, Signage. 

 
Paragraphs 3 through 4 (unchanged) 

 
PART R. 
That Exterior Lighting Section 5.10.3., Exemptions, is hereby amended as follows: 
 

The following are exempted from the standards of this section: 
A.  Special events, special promotion signage, and holiday displays; 
 

 Paragraphs B through H (unchanged) 
 
PART S. 
That Exterior Lighting Section 5.10.4., Prohibited Lighting, is hereby amended as 
follows: 
 

The following forms of exterior lighting shall be prohibited: 
Paragraph A (unchanged) 
B.  Flashing or Revolving Flashing, revolving, or intermittent exterior lighting 

visible from any lot line or public street, except for permitted freestanding or 
wall signs in accordance with Section 5.7, Signage; and 

C.  High Intensity Lighting High intensity light beams, such as searchlights, 
laser, or strobe lights, except when used by federal, state, or local 
authorities, or for special events. 

 
PART T. 
That Section 5.14.3., Corner Retail, is amended as follows: 

 
Paragraphs A through B (unchanged) 
C. Standards 
 1 through 4 (unchanged) 
 5. Site Standards 

(a) through (e) (unchanged 
(f) Signage Signs 

237



 TEXT AMENDMENT 22-05 
 Ordinance #XXXX/XX-XX 
 Applicant: City of High Point 
 
 

59 
 
 

(1) Signs shall comply with the signage standards in Section 5.7, 
Signage Signs, for the Transitional Office (TO) district. 

(2) Free-standing shall comply with the following: 
(i) Free-standing signs may only be used if the street setback is 
more than 5 feet; 
(ii) The sign shall be a monument type sign; 
(iii) The sign shall be limited to a maximum area of 75 square feet; 
and 
(iv) The sign shall be limited to a maximum height of 6 feet. 
A-Frame signs are allowed in accordance with Section 
5.7.7., Signs Allowed Without a Sign Permit. 

(3) Limited Duration Signs are allowed in accordance with  
Section 5.7.12, Limited Duration Signs.  

 
PART U. 
That Section 8.5., Nonconforming Signs, is hereby amended as follows: 
8.5.1. - Applicability  

Signs made nonconforming by reason of annexation, expansion of the 
ETJ, or by amendment of the Development Ordinance or Official Zoning 
Map Nonconforming signs shall be subject to the standards in this section.  

8.5.2. - Prohibited Actions  
The following actions associated with a nonconforming sign shall be 
prohibited:  

A.  Enlargement or Alteration Enlargement or structural alteration of a 
nonconforming sign or sign structure;  

B.  Type of Lighting Illumination Changes to the type of sign lighting 
illumination; and 

C.  Relocation Relocation of a nonconforming sign upon the premises; 
and 

D.  Conversion Conversion to a different sign type, including but 
not limited to the addition of electronic changeable copy sign 
or video sign features (see Section 5.7.16., Sign Images by 
Sign Type, for visual illustrations of sign types).  

8.5.3. - Signs Rendered Nonconforming  
Signs made nonconforming by reason of annexation, expansion of the ETJ, or 
by amendment of the Official Zoning Map shall be removed within 365 days 
of the date they were rendered nonconforming.  

8.5.34. - Maintenance of Nonconforming Signage Signs Allowed  
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A nonconforming sign may remain in place and be maintained indefinitely 
as a legal nonconforming sign, subject to the following standards:  
(Paragraphs A through B unchanged) 

8.5.54. - Replacement of Nonconforming Signage Signs  
(Paragraphs A through B unchanged) 

C.  Renovation Nonconforming signs shall be removed or replaced with 
conforming signage  signs if any of the following occur:  
(Paragraph 1 unchanged) 
2.  Structural or nonstructural alterations (excluding routine 

maintenance and repair of the façade of the principal building) that 
exceed 50 percent of the façade's area., which is calculated from 
the area of the façade or wall used in calculating the maximum 
allowable sign area.  

 
8.5.5 6. – Cessation Discontinuance of Business Activity  

A.  Cessation Discontinued for Less than 90 Days If the business 
activity on the premises where a nonconforming sign is located is has 
ceased discontinued for a continuous period of less than 90 days, 
then the nonconforming sign shall be allowed to remain.  

B.  Cessation Discontinued for 90 Days or More If the business 
activity on the premises where a nonconforming sign is located is has 
ceased discontinued for a continuous period of 90 days or more, then 
the nonconforming sign must be removed or replaced by a sign 
conforming to the standards of this Ordinance. 

 
8.5.6 7. - Change in Use  

Nonconforming signage  signs shall be removed or replaced with 
conforming signage  signs if there is a change in use type.  

8.5.7 8. - Additional Sign Permit Application  
Nonconforming signage  signs shall be removed or replaced with conforming 
signage signs if an application for a sign permit to add new or additional 
signage signs to the premises is approved.  

 
PART V. 
That Section 9.7.5., Revocation of Permits, is hereby amended as follows: 
 
9.7.5. - Revocation or Modification of Permits 

A. General  As appropriate, any of the directors listed in Section 9.5.1, 
Responsibilities may revoke and require the return of a permit by notifying the 
permit holder in writing, stating the reason for the revocation. Permits or 
certificates may be revoked for any substantial departure from the approved 
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application, plans, or specifications; refusal or failure to comply with the 
requirements of state or local laws; or for false statements or misrepresentations 
made in securing the permit or certificate. Any permit or certificate mistakenly 
issued in violation of an applicable State or City law may also be revoked. 

B. Sign Permit  In a case in which an electronic sign is operated in 
violation of the standards of Section. 5.7.10, Electronic Sign Standards 
there shall be a system of progressive administrative penalties, as 
follows:  
1.  If the violation is corrected within 2 business days of the first 

notice, there shall be no penalty; 
2.  If the violation is not corrected within 2 business days of the first 

notice, or in case of a second notice within a 12-month period for 
the same sign, the sign shall be turned off for 10 calendar days; if 
the Planning & Development Director deems it reasonably necessary 
to do so, may suspend the sign permit for that period and may have 
the electric meter removed for that period; 

3.  If the sign is turned on or operated during the period of suspension, 
the period of suspension shall be extended by an additional 20 days; 

4.  In case of a third notice within a 12-month period for the same sign, 
the sign shall be turned off for 30 calendar days; if the Planning & 
Development Director deems it reasonably necessary to do so, may 
suspend the sign permit for that period and may have the electric 
meter removed for that period; 

5.  In case of a fourth notice within a 24 -month period for the same 
sign, the sign permit for the sign shall be permanently revoked, with 
no right to apply for a new permit for an electronic sign of any kind 
on that site for 5 years. 

6.  Appeal Applicable (See Section 2.4.3, Appeal). 
 

SECTION 5. 
Should any section or provision of this ordinance be declared invalid, such decision shall 
not affect the validity of the remaining portions of this ordinance. 
 
SECTION 6. 
All ordinances or parts of ordinances in conflict with the provisions of this ordinance are 
hereby repealed. 
 
SECTION 7. 
This ordinance shall become effective upon adoption. 
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Adopted by the City Council 
 

 

City of High Point, North Carolina 
The 20th day of February, 2023 
Sandra Keeney, City Clerk 
 

By: _________________________________ 

 Jay W. Wagner,  Mayor 

ATTEST: 

 

___________________________________ 

Sandra R. Keeney, City Clerk 
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